NYS OTDA, Cornell School of Industrial Labor Relations

Issue Date: 5/11/2011

Description:

Consistent with Chapter 862 of the Laws of 1990, the agency named below requested an exemption
from initially publishing the contract opportunity in the procurement opportunities newsletter, ie. the NYS
Contract Reporter. In accordance with Section 144(2)(e) of the Economic Development Law, the Office
of the State Comptroller has granted the exemption.

The Human Services Leadership Institute (HSLI) is a unique training and consulting partnership
between the Cornell University School of Industrial Relations and State and County levels of
government. This certificate project is designed to enhance local departments of social services (LDSS)
operations through labor relations and business model improvements. Technical assistance in county
social services processes and managerial oversight is provided to local commissioners and staff.
Cornell staff trained in interpersonal negotiation and conflict resolution skills developed and provide a
series of competency based courses in performance measurement technigues, process re-engineering
and facilitation. HSLI has been very successful in developing local county LDSS staff to work as internal
consultants to identify business process problems and find solutions at the worker level. Cornell is also
able to capitalize on existing State/local operational knowledge and labor relations in Food Stamp,
Medicaid and Title IV-E to insure continuity in State/local operations.

Minority Sub-Contracting Goal: 5%
Women Owned Sub-Contracting Goal: 5.5%
Due Date: n/a

Consistent with Chapter 862 of the Laws of 1990, the agency named below requested an exemption
from initially publishing this contract opportunity in the procurement opportunities newsletter, i.e., the
NYS Contract Reporter. In accordance with Section 144(2)(e)of the Economic Development Law, the
Office of the State Comptroller has granted the exemption.

Contract Term: January 1, 2012 through December 31, 2016

Location: Throughout NYS

Contact:  Mr. William Zwink
OTDA-Bureau of Training & Management Analysis
40 N. Pearl Street-12C
Albany, NY 12243
Phone: (518) 408-3074
Will.Zwink@otda.state.ny.us

Submit To: Mr. William Zwink
OTDA- Bureau of Training & Management Analysis
40 N. Pearl Street-12C
Albany, NY 12243
Phone: (518) 408-3074
Will.Zwink@otda.state.ny.us
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