CBIC RFP - Exhibit 12 : Returned Mail Volumes May 1st 2010 to April 30th 2011

May #RC | June  #RC | July #RC |August #RC | Sept #RC Oct #RC | Nov #RC | Dec #RC | Jan #RC Feb #RC |March #RC | April #RC
1 0 1 368 1 130 1 0 1 335 1 372 1 362 1 0 1 0 1 314 1 551 1 98
2 0 2 125 2 190 2 160 2 87 2 0 2 119 2 336 2 0 2 0 2 0 2 0
3 96 3 5 3 0 3 480 3 424 3 0 3 197 3 33 3 50 3 783 3 620 3 0
4 420 4 456 4 0 4 216 4 0 4 0 4 740 4 0 4 358 4 638 4 0 4 0
5 37 5 0 5 0 5 260 5 0 5 539 5 87 5 0 5 0 5 0 5 0 5 530
6 356 6 0 6 342 6 579 6 0 6 0 6 0 6 618 6 676 6 0 6 0 6 0
7 267 7 137 7 188 7 0 7 0 7 589 7 0 7 341 7 195 7 264 7 127 7 628
8 0 8 398 8 44 8 0 8 420 8 206 8 129 8 735 8 0 8 0 8 654 8 58
9 0 9 0 9 518 9 238 9 401 9 0 9 523 9 108 9 0 9 128 9 392 9 0
10 108 10 298 10 0 10 365 10 100 10 0 10 0 10 349 10 178 10 801 10 222 10 0
11 118 11 169 11 0 11 332 11 0 11 0 11 316 11 0 11 159 11 0 11 229 11 513
12 241 12 0 12 223 12 272 12 0 12 308 12 381 12 0 12 0 12 0 12 0 12 45
13 405 13 0 13 0 13 136 13 534 13 463 13 0 13 36 13 570 13 0 13 0 13 484
14 489 14 247 14 389 14 0 14 0 14 104 14 0 14 589 14 176 14 699 14 0 14 174
15 0 15 0 15 0 15 0 15 0 15 299 15 378 15 0 15 0 15 48 15 499 15 257
16 0 16 635 16 0 16 466 16 0 16 0 16 0 16 366 16 0 16 520 16 115 16 0
17 381 17 181 17 0 17 221 17 695 17 0 17 405 17 0 17 141 17 200 17 623 17 0
18 106 18 432 18 0 18 0 18 0 18 179 18 129 18 0 18 444 18 295 18 333 18 121
19 178 19 0 19 304 19 141 19 0 19 592 19 18 19 0 19 130 19 0 19 0 19 220
20 227 20 0 20 435 20 757 20 198 20 272 20 0 20 455 20 314 20 0 20 0 20 0
21 234 21 442 21 284 21 0 21 564 21 0 21 0 21 0 21 194 21 115 21 353 21 429
22 0 22 0 22 183 22 0 22 321 22 108 22 519 22 685 22 0 22 287 22 53 22 195
23 0 23 411 23 95 23 70 23 693 23 0 23 633 23 365 23 0 23 0 23 205 23 0
24 77 24 93 24 0 24 773 24 162 24 0 24 239 24 0 24 138 24 408 24 768 24 0
25 301 25 0 25 0 25 565 25 0 25 610 25 0 25 0 25 320 25 179 25 204 25 611
26 245 26 0 26 0 26 168 26 0 26 448 26 208 26 0 26 365 26 391 26 0 26 0
27 24 27 0 27 463 27 0 27 0 27 408 27 0 27 634 27 382 27 0 27 0 27 0
28 457 28 528 28 141 28 0 28 564 28 351 28 0 28 0 28 5 28 0 28 370 28 709
29 0 29 229 29 281 29 0 29 338 29 160 29 291 29 234 29 0 29 0 29 266
30 0 30 505 30 339 30 690 30 243 30 0 30 386 30 95 30 0 30 166 30 0
31 0 31 0 31 207 31 0 31 0 31 0 31 774

Total # Ret. Total # Ret. Total # Ret. Total # Ret. Total # Ret. | Total # Ret. | Total # Ret. | Total # Ret. | Total # Ret. Total # Ret. Total # Ret. | Total # Ret.
4767 5659 4549 7096 6079 6008 6060 5979 4795 6070 7258 5338
Daily Avg. Daily Avg. Daily Avg. Daily Avg. Daily Avg. Daily Avg. Daily Avg. Daily Avg. Daily Avg. Daily Avg. Daily Avg. Daily Avg.
159 189 147 229 203 194 202 193 155 217 234 178

Highest Daily Return: February 10th 2011 @ 801 Pieces Processed

Note* #RC = # of returned pieces count




