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Pl ease nake a pen and ink change to the follow ng Infornational Letter:

Title:

Protective Services for Adults (PSA): Questions and Answers
from Regional Meetings on Aient Characteristics

Nurmber: 91 IN—53

The foll ow

Locati on:
From

TO

Pl ease cal |

ng change:
Page 4, response to Question 6, third paragraph:

Unr esol ved conpl aints regardi ng i nappropriate psychiatric
di scharges should initially be addressed to the appropriate
Regional Ofice of the State Ofice of Mntal Health for
resol ution. Conpl ai nts which cannot be resolved by the
appropriate OWH Regional Ofice should be addressed to the State
Conmi ssioner on Quality of Care for the Mentally Disabled at 518-
473-7378.

Unr esol ved conpl aints regardi ng i nappropriate psychiatric
di scharges by general hospitals should initially be addressed to
the appropriate Regional Ofice of the State Ofice of Mental

Health for resolution. Conpl ai nts whi ch cannot be resol ved by
t he appropriate OWH Regional Ofice should be referred to your
adult services representative who wll intervene with OWH s

Central Ofice.
Irv Abel man at (212)-804-1247 if there are any questions.

Si ncerely,

WIlliamE. Gould
Acting Deputy Conmi ssi oner
Di vi sion of Adult Services



