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'Ihe purpose of this letter is to reinforce with local districts, the 
inp:)rtance of establishin;; an::i enforcirxJ Fli security procedures. With the 
statewide implementation of EBICS cash issuance, security procedures should 
be reviewed arrl where adequate controls are lacking, the procedures an::i 
controls should be strengthened. 

Background 

As a result of an audit of the Alternate Fcxxi Starap Issuance (AFSI) system 
that was conducted by USDA., serious operational breaches of security 
procedures regarding client Flis were foun:l. Specifically, copies of 
completed Fli fonrs were foun:i in case folders. 

Because the Fli constitutes an "electronic signature" by the client, it is 
essential that a complete division of responsibility is :rraintained between 
local district staff responsible for authorizirxJ benefits arrl those 
responsible for the assigrment of Flis. 

It is critical for the safeguarding of the clients issuance acx::ount that the 
procedures for Fli form completion, entry an::i dc::x:um:mt distribution be 
follc:Med. 

IDcal districts must ensure that staff urrlerstarrl the Fli security 
requirement arrl adhere to the principle of not rnaintainirxJ a pennanent 
record of client Flis. Records of in:lividual Flis nrust not be kept in the 
case file for those clients who forget their Flis. 



r::ate August 13, 1992 

Trans. No. 92 I.CM-122 Page No. 2 

A client who forgets hisjher PIN must request a new PIN by carpletin;J the 
PIN fo:rm. '!he system provides a sane day transaction so that this can be 
acc:arrplished without impactin;J client acx::ess to benefits. 

Should you or your staff have questions aoout the info:rmation in this 
letter, please call 1-800-342-3715 am ask for the followin;J: 

Focxi Stamps - Contact your Cotmty Representative at extension 4-9225 
USERID OIP130. 

Income SUpport Bureau - Greg Nolan extension 4-9313 USERID AV1830. 

Oscar R. Best, J.. 
Deputy Cornmissi 
Division of Income Ma.mtenance 


