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l. Pur pose

Thi s ADM descri bes procedures related to overpaynent reporting,
and defines the <claim categories involved in the renpoval of
outstanding collection balances on cl osed cases. These
categories are used when the claimis ternmnated to entries on
the fiscal claimfornms: for Public Assistance on the DSS-3803
(Monthly Report of Collections of Overpaynents), and Food Stanps
on the DSS-3214 (Food Stanp Status of C aims Agai nst Househol ds).

1. Backgr ound

Federal Food Stanps regulation 7CFR 273.18(e)(3) states that "A
claimmy be determned uncollectible after it is held in

suspense for three years". The HHS regulations (45 CFR
233.20(a)(13)(vi)) allows "... the State to determne when it is
no | onger cost effective to continue overpaynent recovery
efforts, provided it has nmade reasonable efforts to recover the
overpaynment claim from the individual". These issues have

surfaced frequently from various social services districts.

Past practice has shown that specific policy was needed to
address all prograns regarding category of claim dollar and tine
[imtations, definition of terns and specific procedure to be
fol | owed.

Definitions
1

OVERPAYMENT CLAI M--that part of an assistance paynment or benefit
amount to or for a case or an assistance unit which exceeds the
anmobunt for which the assistance unit is eligible, and which is
subj ect to collection.

REPAYMENT- - nmoni es collected by the State and/or Local District
agai nst an established overpaynent claim through recovery,
refund or recoupnent.

UNCOLLECTI BLE CLAI M--monies owed to the district that will not be
pursued because the client/household cannot be located or the
cost of further collection action will exceed the anmpbunt that can
be recovered. For Food Stanmp cases, a claimnmay be determ ned
uncol l ectible after it is held in suspense for 3 years.

SUSPENDED CLAIN--the category for a claim once a determination
has been nmade that further attenpts to collect an outstanding
overpaynent on a client/household case shoul d cease. For CAMs
districts, not only is a suspended claimone in which further
attenpts at coll ection have been abandoned, but also one that is
suspended because of another currently active claim In this
|atter case, the suspended claimis collectible, but has |ower
priority than the claimcurrently active. Once the current claim
is paid, the fornmerly suspended one is nade acti ve.

TERM NATED CLAI V- - once an uncol l ectible claim remains
uninterrupted in suspended status for three years, t he
overpaynment is renoved from the DSS-3803 (Mnthly Report of
Col | ections of Overpaynents) and the DSS-3214 (Food Stanp Status
of C ains Agai nst Households), i.e. the total overpaynent on the
fiscal report is reduced.
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Program | nplications

Col l ection action for closed Food Stanp cases should continue as
outlined in the Food Stanp Source Book (FSSB), Section XV.

Col l ection action for Public Assistance cases should continue as
outlined in the Econom c Security Public Assistance Source Book
pg. Xl X-A Col l ection action for Medicaid Assistance renains
unchanged.

Requi red Action

To conplete the process of renoving outstanding collection
bal ances on cl osed cases, the follow ng actions need to occur

1. Suspended d ai s

Public Assistance and Medical Assistance (No Intentional
Pr ogram Vi ol ati on)

If collection action was initiated and the district can
docunent that at |east one paynent request or billing notice
has been sent wth no results, and the district has
determined that further action would not be cost effective,
the overpaynent will be deenmed uncollectible and the <claim
nmust be changed to a suspense claim

Food Stanps - Inadvertent Household Errors (IHE s) and
Admini strative Errors (AE' S)

| nadvertent Household Error and Administrative Error clains
agai nst non-participating (FS) households, where at |east
one paynent request or billing notice has been sent, may be
suspended when:

- docunent ati on shows that a househol d cannot be | ocated;
or

- in cases where collection action has been initiated,
the cost of further <collection action is Ilikely to
exceed the anpbunt that can be recovered;

- Additionally, a claimmy be suspended when coll ection
action has not been initiated, and the case is being
referred for possible prosecution or for admnistrative
di squalification and the district determnes that
collection action will prejudice the case.

Public Assistance and Food Stanps - Intentional Program
Violations (IPV s)

- Districts may suspend claimcollection action at any
time if it has docunentation that the househol d cannot
be | ocat ed.
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- Col I ection action agai nst non-participating households
may be suspended when the cost of further collection
effort is likely to exceed the anpbunt that can be
recover ed, provided the nunber of demand letters
specified below have been sent; this i ncl udes
situations where the household is financially unable to
pay the claim or there is little likelihood that they

will repay the claim
Amount of Cain # of Letters Required
Under $100 1
$100 - $400 2
Over $400 3
NOTE: Districts must use suspended (and term nated)

clainms to offset restored benefits in accordance wth
FSSB Section X-1-4.

2. Mul tiple Program d ai ns

Al t hough an overpaynment in PA, MA and FS nay result froma
particular client action, CAMS (Cash Managenment Subsystem
currently nmaintains each program clai mindependently. | f
the client has nore than one program overpaynent claim the
district nust sunmarize the clainms in the demand letter.
The unspecified anount collected fromthe forner client wll
be proportioned equally for each program i.e. two prograns,
1/2, 1/2 - three prograns 1/3, 1/3, 1/3.

In multiple programcollections, when one programis paid in
full, any remmining nmonies wll be applied to the other
out st andi ng progran(s) also in equal proportions up to the
anbunt owed in each category.

| f t he client specifies the particular programthat a
paynent is being nade for, the nonies nust be applied
agai nst that program

3. Term nated C ai ns

Any clainms that are held in suspense for three years shal
be renmoved by the local district fromthe DSS-3803 and DSS-

3214 Reports. On the DSS-3214 these clains shall be
included on line 9, "Term nated". On the DSS- 3803, t hey
shoul d be included wunder line 7, "Overpaynents Not
Pur sued" . These clains will still remain on the fisca

record, such as CAMS, or a local district equivalent.

The overpaynent should remain on the fiscal accounting
systemindefinitely, even for termnated clains. The claim
can be activated and recovered should the individual resune
reci pient status or a recovery nmet hodol ogy becones
avai | abl e.
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4, Case C osing Docunentation

Prior to closing a case with an outstandi ng overpaynent, the
district should initiate a Wge Reporting Cearance to
determine the nost current |ocation of the househol d.

V. Systens | nplications

To renove a claimfromthe DSS-3214 and the DSS-3803 through
CAMS, selection B3 (claimstatus and denographics) fromthe main
Accounts Receivabl e menu (LCMCCM shoul d be utilized. The claim
status field should be nodified to T (Term nated). Thi s process
shoul d be perforned for PA, and Food Stanp clai ms.

VI . Addi tional Information

Al repaynments should be reported under the appropriate category,
and entered on the rel ated schedul e.

VIl. Effective Date

| mredi atel y.

John M Sweeney
Assi st ant Conmi ssi oner
O fice of Financial Mnagenent



