DSS- 4037EL (Rev. 9/89)
Transmttal No: 94 LCM 129

Date: October 27, 1994

Di vi sion: Economic Security

TO Local District Comm ssioners

SUBJECT: Food Stanp Data Anal ysis Report with Upstate Case Detail for
10/ 1/ 92 t hrough 9/30/93

ATTACHVENTS: Data Anal ysis Report: Final Report Statew de FS-QC
Revi ews (10/1/92-9/30/93) - not avail able on-line

The attached report details the FS Quality Control data for the annua
10/92 - 9/93 peri od.

In the Food Stanp program the statewide error rate decreased slightly
from10.06% for the 1992 review period to 10.01% for the 1993 review
period. The upstate error rate decreased from9.98%to 9.92% while the

NYC error rate went from 10.11%to 10.06% It should be noted that
concl usi ons about this period's final error rate cannot be based on this
report. This report should be viewed only as an indicator of problem

areas and used for corrective action planning.

Upst at e, earned inconme renmains the principal error element accounting
for 36% of the total error dollars, down from 38% for the previous
reporting period. Wiile there has been a decrease in agency caused
errors, the client caused errors have increased correspondingly.

Quarterly reporting was inplenmented in March of 1993. However, the
impact of this inplenentation on the earned incone errors cannot be
adequately evaluated until 1994.

Bot h upstate and downstate experienced a substantial increase in the
Standard Uility Allowance (SUA) errors fromthe previous QC period.
Upstate SUA errors increased from3%to 8% For cases with errors in
SUA, QC has found that eligibility workers are not properly coding
shelter types, and clients fail to report their actual shelter expenses,
causing inaccurate HEAP eligibility decisions and assignnent of standard
utility all owances. In an effort to address this error, regi ona
training has been conducted st at ew de.



Dat e Cct ober 27, 1994

Trans. No.

94 LCM 129 Page No.

For Corrective Actions we suggest the follow ng:

0

Revi ew with your staff the current Standard Utility Allowance
(SUA) policy as outlined in 92 ADM 47, to ensure that they

understand the correl ati on between SUA and shel ter codes. In
addi tion, workers should be instructed to pay particular
attention to i ndi vi dual househol ds t hat reside in
Publ i ¢/ Subsi di zed housi ng. In cases involving prorated

benefits, workers should be instructed to review the FS budget
after storing the PA budget.

Ensure that exam ners understand the household conposition
rules as set forth in the Mckey Lel and changes.

For Earned | ncone cases, enphasize to exam ners the inportance
of remnding clients of their responsibility to report
changes.

Gscar R Best, Jr.
Deputy Conmi ssi oner
Di vi sion of Economi c Security
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