Attachnment C

CHART 1: SURVEY RESPONSE RATE BY DISTRICT POPULATION SIZE AND AS A PERCENTAGE OF PS/

POPULATION: 400, 000+ POPULATION: 50, 000 - 100, 000
DISTRICT Surveys Staff %  DISTRICT  Surveys Staff %  DISTRICT  Surveys Staff
Erie 29 33 87.9% Al | egany 3 5 60.0%
Monr oe 16 18 88. 9% Catt ar augus 4 5 80.0%
Nassau 17 22 77.3% Cayuga 3 4 75.0%
New York City* 124 107 115. 9% Chemung 5 4 125. 0%
Onondaga 24 18 133. 3% Chenango 5 5 100. 0%
Suf f ol k 28 33 84.8% dinton 5 6 83.3%
West chest er 22 22 100. 0% Col unmbi a 5 6 83.3%
TOTALS 260 253 102.8% Ful ton 5 5 100. 0% O | eans
Genesee 5 5 100. 0%
POPULATION: 100, 000 - 400, 000 Her ki mer 3 3 100. 0%
DISTRICT  Surveys Staff % Li vi ngston 4 4 100. 0% Seneca
Al bany 7 6 116. 7% Madi son 4 4 100. 0%
Br oone 16 15 106. 7% Mont gomrer y 3 3 100. 0%
Chaut auqua 6 7 85.7% Ontario 3 5 60.0%
Dut chess 21 17 123.5% Q sego 3 4 75.0%
Jef ferson 7 6 116. 7% Put nam 2 3 66.7%
Ni agar a 7 8 87.5% St euben 7 5 140. 0%
Onei da 6 10 60. 0% Sul I'i van 6 7 85.7%
O ange 13 16 81.3% Ti oga 3 3 100. 0%
Gswego 7 13 53.8% Tonpki ns 5 5 100. 0%
Renssel aer 6 6 100. 0% Warren 4 5 80.0%
Rockl and 14 13 107. 7% Washi ngt on 4 5 80.0%
Sar at oga 4 5 80.0% Wayne 9 15 60.0%
Schenect ady 5 6 83.3% TOTALS 100 116 86.2%
St Lawr ence 6 5 120. 0%
U ster 4 5 80.0%
TOTALS 129 138 93.5%

"“Staff"

clerical

* Two districts did not

i ncl udes PSA caseworkers and supervi sors.
casework staff conpleted surveys in sone districts (adm nistrators,
staff and an attorney).

report staffing levels in the survey.
districts are based on figures reported to the Departnment as of Novenber 30, 199
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Attachnment D

CHART 2: RESPONSES TO SUPERVISOR/MANAGER SURVEY BY DISTRICT POPULATION

Question: Wth the exception of WV or other statew de automated systems, are conputel
your PSA programcurrently?

Less than 50,000- 100,000- 400,000+ Total
50,000 100,000 400-000 Including NYC
YES 4 33.3% 11 47. 8% 9 60. 0% 6 85. 7%
NO 8 66. 7% 12 52. 2% 6 40. 0% 1 14. 3%
12 23 15 7

Question: Do you believe an automated system coul d enhance your ability to provide sel
clients in your district?

Less than 50,000- 100,000- 400,000+ Total

50,000 100,000 400-000 Including NYC
YES 6 50. 0% 16 69. 6% 13 86. 7% 4 66. 7%
NO 5 41. 7% 5 21. 7% 2 13.3% 0 0. 0%
UNSURE 1 8.3% 2 8. 7% 0 0. 0% 2 33.3%

12 23 15 6

Question: Woul d you or any of your staff be willing to participate in focus groups rel
system devel opnent initiative?

Less than 50,000- 100,000- 400,000+ Total

50,000 100,000 400-000 Including NYC
YES 5 41. 7% 15 65. 2% 12 80. 0% 7 100. 0%
NO 7 58. 3% 8 34. 8% 3 20. 0% 0 0. 0%

12 23 15 7



Attachnent E

CHART 3: RESPONSES TO INDIVIDUAL SURVEYS BY DISTRICT POPULATION

Question: The system shoul d nake all PSA forns avail able el ectronically.

Less than 50,000- 100,000- 400,000+ New York City

50,000 100,000 400-000
Very i nportant 9 24. 3% 52 52. 5% 68 54. 0% 68 50.
Sonmewhat i nport ant 13 35.1% 29 29. 3% 37 29. 4% 45 33.
No Opi ni on 5 13.5% 8 8.1% 10 7.9% 9 6.
Not | nport ant 10 27.0% 10 10.1% 11 8. 7% 13 9.
Tot al 37 99 126 135

Question: The system shoul d al | ow caseworkers and supervisors to create and update
el ectronically.

Less than 50,000- 100,000- 400,000+ New York City

50,000 100,000 400-000
Very i nportant 13 35. 1% 57 57. 6% 77 60. 6% 81 60.
Sonmewhat i nport ant 15 40. 5% 25 25. 3% 34 26. 8% 29 21.
No Opi ni on 3 8. 1% 9 9. 1% 9 7.1% 10 7.
Not | nportant 6 16. 2% 8 8. 1% 7 5. 5% 15 11.
Tot al 37 99 127 135

4%
3%
%
6%

ca:

0%
5%
4%
1%

Question: The system shoul d contain custom zed questions and nmenus that guide a casew

i ntake, assessnment and case nanhagenent.

Less than 50,000- 100,000- 400,000+ New York City

50,000 100,000 400-000
Very i nportant 21 56. 8% 50 50. 5% 74 58. 7% 69 51.
Sonmewhat i nport ant 10 27. 0% 31 31. 3% 34 27. 0% 35 25.
No Opi ni on 1 2. 7% 7 7.1% 9 7.1% 12 8.
Not | nportant 5 13. 5% 11 11. 1% 9 7.1% 19 14.

Tot al 37 99 126 135

1%
9%
9%
1%



Attachment E, page 2

CHART 3: RESPONSES TO INDIVIDUAL SURVEYS BY DISTRICT POPULATION (continued)

Question: The system shoul d have the capacity to generate appropriate referrals and rel
(i.e.: to agency attorney for legal interventions).

Less than 50,000- 100,000- 400,000+ New York City

50,000 100,000 400-000
Very i nportant 16 43. 2% 41 41. 4% 57 45. 6% 69 50. 7%
Sonmewhat i nport ant 11 29. 7% 31 31. 3% 47 37.6% 40 29. 4%
No Opi ni on 2 5.4% 15 15. 2% 11 8. 8% 13 9. 6%
Not | nportant 8 21. 6% 12 12. 1% 10 8. 0% 14 10. 3%
Tot al 37 99 125 136

Question: The system should allow districts to devel op a custom zed, automated direct:
services and service providers.

Less than 50,000- 100,000- 400,000+ New York City

50,000 100,000 400-000
Very i nportant 14 37. 8% 45 45. 5% 75 60. 0% 90 66. 7%
Sonmewhat i nport ant 9 24. 3% 38 38. 4% 35 28. 0% 29 21. 5%
No Opi ni on 4 10. 8% 6 6. 1% 7 5. 6% 5 3. 7%
Not | nportant 10 27.0% 10 10. 1% 8 6. 4% 11 8. 1%
Tot al 37 99 125 135

Question: The system shoul d generate standard reports (i.e.: PSA intake and casel oad |
source sunmary).

Less than 50,000- 100,000- 400,000+ New York City

50,000 100,000 400-000
Very i nportant 12 32. 4% 51 52. 0% 77 61. 1% 78 57. 4%
Sonmewhat i nport ant 14 37.8% 29 29. 6% 32 25. 4% 40 29. 4%
No Opi ni on 2 5.4% 9 9.2% 10 7.9% 7 5. 1%
Not | nportant 9 24. 3% 9 9.2% 7 5.6% 11 8. 1%

Tot al 37 98 126 136



Attachment E, page 3

CHART 3: RESPONSES TO INDIVIDUAL SURVEYS BY DISTRICT POPULATION (continued)

Question: The system shoul d allow |ocal district staff to generate customi zed or ad hi

Less than 50,000- 100,000- 400,000+ New York City
50,000 100,000 400-000
Very i nportant 7 18. 9% 25 25. 3% 46 37.
Sonmewhat i nport ant 8 21. 6% 40 40. 4% 46 37.
No Opi ni on 13 35. 1% 24 24.2% 22 17.
Not | nportant 9 24. 3% 10 10. 1% 10 8.
Tot al 37 99 124

Question: The system shoul d generate rem nders, flags, warnings or
and/ or requirenents that are com ng due or are over due.

Less than 50,000- 100,000- 400,000+ New York City
50,000 100,000 400-000
Very i nportant 23 62. 2% 66 66. 7% 90 70.
Sonmewhat i nport ant 8 21. 6% 25 25. 3% 27 21.
No Opi ni on 1 2. 7% 5 5.1% 2 1.
Not | nportant 5 13. 5% 3 3. 0% 8 6.
Tot al 37 99 127

1%
1%
7%
1%

42 31. 6%

50 37.6%

29 21. 8%

12 9. 0%
133

ti ckl ers about tasl

9%
3%
6%
3%

94  69.6%
28 20. 7%
4 3. 0%
9 6. 7%

135



Attachnment F

CHART 4: RESPONSES TO INDIVIDUAL SURVEYS BY RESPONDENT'S JOB DUTIES (CHAR

Question: The system shoul d nake all

Caseworker  Senior
Caseworker

Very i nportant 160 50. 6%

Sonmewhat i nport ant 95 30.1%

No Qpi ni on 25 7.9%

Not | nportant 36 11.4%

Tot al 316

‘Question:

el ectronically.

Caseworker  Senior
Caseworker

Very i nportant 184 58. 6%
Sonmewhat i nport ant 74 23.6%
No Qpi ni on 29 9.2%
Not | nportant 27 8.6%
Tot al 314
Question:

Supervisor Administrator

33 47.8%
24 34.8%
6 8.7%
6 8.7%
69

Supervisor Administrator

34 48.6%
25 35. 7%
5 7.1%
6 8.6%
70

i ntake, assessnment and case nanhagenent.

Caseworker  Senior
Caseworker
Very i nportant 182 57.8%
Sonmewhat i nport ant 77 24.4%
No Qpi ni on 25 7.9%
Not | nportant 31 9.8%
Tot al 315

Supervisor Administrator

34 49. 3%
18 26.1%
7 10.1%
10 14.5%
69

PSA forns avail able el ectronically.

Other All
Respondents

51 67.1% 14 58.
17 22.4% 8 33
4 5.3% 1 4.
4 5.3% 1 4.
76 24

The system shoul d al | ow casewor kers and supervisors to create

Other All
Respondents

53 68. 8% 16 66.
13 16. 9% 4 16
3 3.9% 2 8.
8 10. 4% 2 8.
77 24

The system shoul d contain custom zed questi ons and nmenus t hat

Other All
Respondents

45 58. 4% 14 58.
24 31.2% 8 33
4 5.2% 0 O.
4 5.2% 2 8.
77 24

3% 18 66.

. 3% 4 14.

2% 2 7.

2% 3 11.
27

and update cat

7% 19 70.

. 7% 4 14.

3% 2 7.

3% 2 7.
27

gui de a casew

3% 18 66.
. 3% 5 18.
0% 3 11.
3% 1 3

27



Attachment F, page 2

CHART 4: RESPONSES TO INDIVIDUAL SURVEYS BY RESPONDENT'S JOB DUTIES (CHAR
(continued)

Question: The system shoul d have the capacity to generate appropriate referrals and rel
(i.e.: to agency attorney for legal interventions).

Caseworker  Senior  Supervisor Administrator Other All
Caseworker Respondents
Very i nportant 165 52. 4% 27 39.1% 42 54.5% 15 62. 5% 13 50.
Sonmewhat i nport ant 86 27.3% 24 34.8% 25 32.5% 7 29.2% 7 26.
No Opi ni on 37 11. 7% 6 8.7% 5 6.5% 0 0.0% 4 15,
Not | nportant 27 8.6% 12 17. 4% 5 6.5% 2 8.3% 2 7.
Tot al 315 69 77 24 26

Question: The system should allow districts to devel op a custom zed, automated direct:
services and service providers.

Caseworker  Senior  Supervisor Administrator Other All
Caseworker Respondents
Very i nportant 204 65. 0% 33 47.1% 47 61. 8% 11 47.8% 17 65.
Sonmewhat i nport ant 73 23.2% 22 31.4% 17 22.4% 6 26.1% 4 15,
No Opi ni on 20 6.4% 5 7.1% 3 3.9% 1 4.3% 4 15,
Not | nportant 17 5.4% 10 14. 3% 9 11. 8% 5 21. 7% 1 3
Tot al 314 70 76 23 26

Question: The system shoul d generate standard reports (i.e.: PSA intake and casel oad |
source sunmary).

Caseworker  Senior  Supervisor Administrator Other All
Caseworker Respondents
Very i nportant 168 53.5% 35 50. 0% 56 73. 7% 19 79. 2% 17 63.
Sonmewhat i nport ant 94 29. 9% 22 31.4% 14 18. 4% 2 8.3% 5 18.
No Opi ni on 24 7.6% 6 8.6% 4 5. 3% 1 4.2% 3 11.
Not | nportant 28 8.9% 7 10. 0% 2 2.6% 2 8.3% 2 7.
Tot al 314 70 76 24 27



Attachment F, page 3

CHART 4: RESPONSES TO INDIVIDUAL SURVEYS BY RESPONDENT'S JOB DUTIES (CHAR
(continued)

Question: The system shoul d allow |ocal district staff to generate customi zed or ad hi

Caseworker  Senior  Supervisor Administrator Other All
Caseworker Respondents
Very i nportant 93 30. 2% 18 25. 7% 30 39.5% 12 50. 0% 12 44,
Sonmewhat i nport ant 109 35.4% 30 42. 9% 34 44. 7% 9 37.5% 5 18.
No Opi ni on 71 23. 1% 14 20. 0% 8 10.5% 0 0.0% 8 29.
Not | nportant 35 11. 4% 8 11.4% 4 5. 3% 3 12.5% 2 7.
Tot al 308 70 76 24 27

Question: The system shoul d generate rem nders, flags, warnings or ticklers about tasl
and/ or requirenents that are com ng due or are over due.

Caseworker  Senior  Supervisor Administrator Other All
Caseworker Respondents
Very i nportant 218 69. 6% 46 65. 7% 59 77.6% 19 79. 2% 22 81.
Sonmewhat i nport ant 64 20.4% 17 24.3% 12 15.8% 4 16. 7% 2 7.
No Opi ni on 15 4.8% 1 1.4% 3 3.9% 0 0.0% 1 3
Not | nportant 16 5.1% 6 8.6% 2 2.6% 1 4.2% 2 7.
Tot al 313 70 76 24 27



