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TO Local District Comm ssioners

SUBJECT: Hone and Community-Based Services Waiver for Persons with
Traumatic Brain Injuries (HCBS/ TBI Waiver): Authorization,
Provi si on and Paynment of Wiver Transportation

ATTACHVENTS: Attachnent |: Transportation Section of New York State
Departnment of Health (DOH) HCBS/ TBI Wi ver Provider
Manual (not avail abl e on-1ine)

The purpose of this nenmorandum is to provide information about the
aut hori zation, provision and paynent of waiver transportation under the Hone
and Community-Based Services Wiiver for Persons wth Traumatic Brain
Injuries (HCBS/ TBI Waiver). Information is presented in a Question (Q) and
Answer (A.) format.

Q Wiat is Waiver Transportation?

A. Waiver transportation is one of thirteen services provided under the
HCBS/ TBI Wi ver. The distinction between waiver transportation and
transportation usually provided as a Medicaid (MA) rei nburseabl e service
is that waiver transportation conveys waiver participants to and from
non- medi cal servi ces, activities or events. For exanple, waiver
transportation mght involve travel to and fromchurch or synagogue or
to and fromsocial activities in the comunity.

Q Howis the need for waiver transportati on determ ned?

A. As explained in 95 LCM 70, the individual enrollnent process for the
HCBS/ TBI Wi ver invol ves the selection of a service coordinator and the
devel opment of a service plan by the waiver applicant and the service
coordi nat or. The service plan includes an assessnent of the applicant
to det erm ne the services needed to increase the applicant's
i ndependence, self-reliance and sense of inclusion in his or her
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conmuni ty. If there is an established need for transportation to and
from non-nedical services, activities or events, the waiver applicant
and the service coordinator nust first explore the use of infornal
supports to provide the transportation w thout charge and the use of
exi sting public transportation. If these are not viable options,
transportation nmay be included in the applicant's service plan as a
wai ver service reinburseabl e under NMNA

Q Who can provide wai ver transportation?

A.  VWiver transportation can be provided by:

1. Any approved MA transportation provider that has been specifically
approved by the New York State Departnent of Health (DOH) and the
New York State Departnent of Social Services (DSS) to provide this
service; and

2. I ndi vi dual s, including famly nenbers, but not the waiver
partici pant's spouse.

Q \Wat process shoul d be fol | oned for authorization of waiver
transportation?

A. VWiiver transportation is to be authorized by social services districts.
The waiver participant's service coordinator will contact the socia
services district to obtain the authorization. The service coordinator
shoul d be considered the orderer of the transportation.

Q How is paynent for waiver transportation nmade?

A. Paynent is nmde in the sanme manner as other simlar MA transportation
services in each social services district.

Q Wiat are the reinbursenent rates for waiver transportation?

A. Paynent will be nmade at t he current appr oved rate(s)for VA
transportation in each social services district.

Q Howis accountability for waiver transportati on maintai ned?

A.  The waiver participant's service coordinator is the key person in this
process. The service coordinator is responsible for maintaining
conplete and current records of the waiver transportation provided.
Records nust specify the dates on which the transportati on was provided,
the destination of the travel, the reason(s) for using waiver
transportation and the costs of this service.

The DOH has distributed a nanual to HCBS/ TBI Wi ver providers containing
i nformation about all thirteen waiver services. The pages on waiver
transportation fromthis nmanual are attached.
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Pl ease consult 95 LCM 70 for general information about the HCBS/ TBI Wi ver.
| f you have specific questions about t he provi si on of wai ver
transportation, you may contact the Transportation Unit at 1-800-343-8859,
ext ensi on 3-5983.

Ri chard T. Cody
Deputy Conmi ssi oner
Di vision of Health and Long Term Care



