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The purpose of this Informational Letter (INF) is to remnd social services
districts of basic application requirenents and other requirenments of the
Food Stanmp Program (FSP). The United States Departnent of Agriculture
(USDA) recently conpleted an operational review of New York State's FSP and

certain deficiencies and concerns were noted in their report. This Ofice
was required to submt a corrective action plan to the USDA to address the
identified deficiencies and concerns. This INF is part of that corrective

action plan and has been witten to remnd all districts of certain FS
application requirenents.

To ensure conpliance with FSP application requirenents districts nust:

Make FSP applications readily accessible to anyone that requests
one.

Notify all applicants of their right to file an application on
the day of their first contact with the food stanmp of fice.

Ensure that househol ds whose applications for certain other
program benefits are denied are not required to file another
application for food stanp benefits.

Notify applicants of their right to reapply for FSP benefits at
any tine after they wthdraw an application.

Adhere to all of the tineliness standards concerning the
processing of applications, notice requirenments and fair hearing
rights.

Detailed information on these requirenments is provided bel ow

l. APPLI CATI ON ACCESS/ FI LI NG RI GHTS

Any person has the right to file an application for food stanps
either directly, through an authorized representative or through the
mail by conpleting the State-prescribed formand filing it with the
district on the day the application is requested or at a l|ater date
at the discretion of the househol d. Each househol d has the right to
file an application form during food stanmp office hours. The
applicant nust be advised that he/she does not need an interview
before filing an application and nay file an inconplete application
form so long as the formcontains the applicant's nane and address,
and it is signed by a responsible nmenber of the household or the
househol d's authorized representative. Client informational books
DSS- 4148A, DSS-4148B and DSS-4148C  ful fill t hese advi senent
requi renents.
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If a househol d phones or wites to a food stanp office to request an
application or infornmation, the local district mnust nmail an
application form on the same day the request is received, unless a
househol d nenber prefers to conme to the appropriate food stanp office
to pick up or file an application.
The household nust be provided the address and tel ephone nunber of
the appropriate food stanp office for filing an application.
However, a household nmay |eave an application at any food stanp
office within the district. If an application is not left at the
appropriate office, the office nust offer to forward the application
to the appropriate office the sane day, if the household has
conpl eted enough information so that it nmeets filing requirenents as
set forth above.
The date of applicant filing is the date the signed form containing
at least the applicant's nane and address is received through the
mail or in person by the district.
An interviewwith the applicant/authorized representative is not
required prior to the filing of an application.

. SEPARATE DETERM NATI ONS
A househol d whose Tenporary Assistance (TA) application is denied
nmust not be required to file a new food stanmp application but nust
have their food stanp eligibility determned or continued on the
basis of the original application filed for TA and FS purposes.

[, Rl GHT TO REAPPLY
A household may voluntarily withdraw its application for food stanps
at any tine prior to the determination of eligibility wthout any
consequences to its right to reapply at any tinme subsequent to the
wi t hdr awal .

I V. Tl MELI NESS STANDARDS

Al social services districts nust:

1. Act pronptly on all FS applications and provide FS benefits
retroactive to the day of application to those househol ds that
have conpleted the application process and have been determ ned
eligible.

2. Approve and issue benefits or deny applications for TA and NTA
FS applicants within 30 days of receipt of an identifiable
appl i cation. An identifiable application is one which contains
a legible name and address of the applicant or authorized
representative and a signature.
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VI,

Wen it appears that the district cannot determine a household's
eligibility and cannot provide the opportunity to participate wthin
30 days of the filing date, the district nust determ ne the cause of
the delay and take appropriate action. See FSSB Section |V-H

NOTI CE REQUI REMENTS

Action Taken On Your Food Stanp Case

This notice nust be used to inform households of the decision nmade
regardi ng an application or recertification for food stanps. It is
also used when a household which is applying for TA and FSis
determned eligible for FS before eligibility for TA is determ ned.
This situation is nost likely to occur when the applicant household's
food stanp eligibility is determ ned pursuant to expedited processing
rules. For additional information please refer to 89 ADM 21

FAI R HEARI NG RI GHTS

An Applicant/Recipient (A/R) has the right to challenge certain
determ nations or actions of a district which affect eligibility and
benefit anounts. The right to request a fair hearing cannot be
l[imted or interfered with in any way.

Appel |l ants and or Recipients have the right to:

1. In certain situations a recipient has the right to aid
continuing until the issuance of the fair hearing decision or
the expiration of their certification period, whichever occurs
first (see 18 NYCRR 358-3.6). It is inmportant to understand
that when a Food Stanp case is closed due to action taken froma
recertification, the Food Stanp benefit will not be continued.
After the Fair Hearing decision has been issued, any benefit due
the recipient will be restored (FSSB VIII-C G 2#5);

Reci pients have the right to request that their benefits not be

continued or reinstated wuntil the fair hearing decision is
i ssued;
2. Exam ne the case record and to receive copies of documents in

the case record which are needed to prepare for the fair
hearing, to the extent authorized by and within the tine periods
set forth in 18 NYCRR 358-3.7;

3. Exam ne and receive copies of all docunents and records which
will be submtted into evidence at the fair hearing by the
district, to the extent authorized by and wthin the tine
periods set forth in 18 NYCRR 358-3.7;

4, The rescheduling (adjournnent) of the hearing, to the extent
aut hori zed by 18 NYCRR 358-5. 3;

5. Be represented by an attorney or other representative at any
conference and hearing, or to represent thenselves;
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10.

11.

12.

Have an interpreter at any fair hearing, at no charge if the

Applicant/Recipient does not speak English or is deaf .
The Applicant/ Recipient should advise the Ofice prior to the
date of the fair hearing if they will need an interpreter;

Appear and participate at the conference and fair hearing, to
explain their situation, to offer docunents, to ask questions of
Wi t nesses, to offer evidence in opposition to the evidence
presented by the district and to exanmi ne any docunents offered
by the district;

Bring witnesses to and present witten and oral evidence at any
conference or fair hearing;

Make a request to t he district to receive necessary
transportation or transportation expenses to and fromthe fair
hearing for the applicant/recipient and their representatives
and w tnesses and to receive paynent for their necessary child
care costs and for any other necessary costs and expenditures
related to their fair hearing;

Have the fair hearing held at a tine and place convenient to the
applicant/recipient as far as practicable, taking into account
circunstances such as their physical inability to travel to the
regul ar hearing | ocation;

Bring an action in court to review any adverse fair hearing
deci sion; and

Request the renmpval of the hearing officer in accordance with
18 NYCRR 358-5.6

Patricia A Stevens
Deputy Conmi ssi oner
Di vi sion of Tenporary Assistance



