
Form 2 
 

Program Narrative for Intensive Case Services (ICS3) 
Services for TANF-Eligible Participants - Not Fully Engaged 

 
Note:  This form only needs to be completed if the district intends to use up to 20% of their ICS allocation to 
provide services to this eligible population.   
 
District Name: _____________________________________________________ 
    
Contact Name and Number: __________________________________________ 
 
ICS funds budgeted for services to TANF-eligible participants who are not fully 
engaged: 
 

 
$ ___________ 
 

Anticipated number of TANF-eligible participants who are not fully engaged to be 
served during the program period:  

 
   ___________    

 
I. Program goals and services  
 
A. List the specific goals of the project for TANF-eligible participants who are not fully engaged in countable 

work activities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
B. Describe the process that will be used to identify and refer TANF-eligible participants who are not fully 

engaged in countable work activities for the ICS program. 
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C. Explain the methods of outreach that will be used to initiate contact with TANF-eligible participants who 
are not fully engaged in countable work activities.  Additionally, identify the two different types of outreach 
that will be used before any action is taken to discontinue public assistance benefits for failure to comply 
with a public assistance eligibility requirement that is included as a component of an ICS program plan.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D. Describe the case management services and other activities that will be provided to assist TANF-eligible 

participants who are not fully engaged in countable work activities to identify and address barriers and 
increase participation in work or work preparation activities. 
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II. Project Staff and Duties  
 
Identify the project staff and duties for each provider or district staff providing services to  
TANF-eligible participants who are not fully engaged in countable work activities   
 

 
 
 

Position/Title 

Estimated 
Percentage of 

Time on           
ICS Program 

 
 
 

Duties 
 
 
 
 
 
 

  

 
 
 
 
 
 

  

 
 
 
 
 
 

  

 
 
 
 
 
  

  

 
 
 
 
 
 

  

 
III.   Data Collection  
 
Briefly describe the mechanism that will be used to collect the data to be reported on the TANF Reporting and 
Control System (TRACS 2). 


