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Section 2
. Summary

This Administrative Directive (ADM) advises local social services districts (SSDs) of changes
resulting from the Federal Deficit Reduction Act (DRA) of 2005 that impact the assignment of
support rights for Temporary Assistance (TA) applicants, and the distribution and disbursement
of support collections to families who are on TA.
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Information regarding the impact of the changes upon various program areas including TA, Food
Stamps (FS), child care and Medical Assistance (MA) will be provided. Additionally, official
forms, notices, publications, and financial reporting changes, all impacted by the changes, are
addressed in this ADM.

Information regarding the impact upon the child support program will be provided in a separate
ADM.

. Purpose

The purpose of this ADM is to advise SSDs of the changes to the assignment of support rights at
application for TA effective October 1, 2009. SSDs are advised of changes in how child support
collections received for a current TA case will be distributed and disbursed. This ADM provides
specific information regarding the impact of these changes upon each program area and
introduces a new disbursement of child support collections for TA recipients known as family
arrears payments. This ADM also provides instructions on the budgeting of family arrears
payments for TA purposes, introduces revised common application and recertification
application language, and introduces the new unearned income source code “69- Family Support
Arrears”.

I11.  Background

The DRA of 2005, Public Law 109-171, contains both mandatory and optional provisions that
impact TA. The DRA provides for mandatory provisions that modify TA assignments executed
on or after the effective date of October 1, 2009, which will be limited to the amount of support
that accrues during the assistance period, not to exceed the cumulative amount of unreimbursed
assistance (URA). Social Services Law 88 111-c (2)(a), 158(5) and (6)(i), and 348(2) and (3)
were amended by Part Z of Chapter 57 of the Laws of 2008 to reflect the new limitation upon
assignments made on or after October 1, 2009, which attach only to support rights that accrue
during the period that a family receives TA.

Effective October 1, 2009, as a result of DRA limits to assignment of support rights, arrears that
are due to the family, including but not limited to arrears that accrued during a period of time
while the TA household was not in receipt of assistance, will now be disbursed directly to TA
households if collected by the Support Collection Unit (SCU). 45 CFR 302.32(b)(2) provides
that when support collected on behalf of TA recipients is paid to the family, the payments must
be disbursed within two (2) business days of the end of the month in which the payment was
received. Thus, effective October 1, 2009, disbursements for arrears due to the family will be
made through the child support program’s State Disbursement Unit (SDU). This means that
collections received which are distributed as arrears due to the family will be disbursed directly
to the family, and those payments will be reported to the TA unit for purposes of determining
continued TA eligibility and respective separate eligibility determinations for continued MA, FS,
and child care benefits.

IV. Program Implications

All individuals who apply for TA on or after October 1, 2009 are no longer required to
temporarily assign child support arrears that accrued while the household was not in receipt of
TA. However, any support rights that were assigned by an individual prior to October 1, 2009
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will remain subject to the prior assignment. Since all recipients of TA are required to have their
child support collected by the SSD’s SCU, all child support collections that are designated as
arrears due to the family will be disbursed directly to the TA household by the SDU. SSD’s must
consider these disbursements to the family as a source of countable income and must include
these disbursements in the household’s ABEL budget as described within this ADM.

A

OTDA09-ADM-19
(Rev. 11/2009)

Temporary Assistance Implications

1. Assignment of Support Rights

TA assignments executed on or after the effective date of October 1, 2009, will be
limited to the amount of support that accrues during the assistance period, not to
exceed the cumulative amount of URA.

. Arrears due to the family

Effective October 1, 2009, the SDU will begin disbursing collections distributed as
arrears due to the family directly to TA recipients under the existing distribution
hierarchy, as impacted by the new DRA assignment and distribution provisions.

Disbursements of support collections distributed as arrears due to the family will be
known as “family arrears payments” for TA purposes and will be referred to as
family arrears payments throughout this ADM. SSDs must note that the term “family
arrears payments” for TA purposes is more expansive than the term “family arrears”
which will be described in a separate ADM discussing the impact of DRA changes on
the child support program.

In order for TA recipients to receive a family arrears payment, the following two
conditions must be met:

e The TA recipient applied for assistance on or after October 1, 2009; and

e A support collection has been received, distributed to arrears that are due
to the family, and disbursed to the family.

It is anticipated that the TA population that will be eligible for family arrears
payments will be very small upon implementation, but will increase as new TA
applications are submitted on or after October 1, 2009.

Reporting of Family Arrears Payments

1V-D MRB/A lists Rest of State (ROS)

Beginning with the November 2009 IV-D MRB/A run, family arrears payment
information will be reported to TA via the monthly 1V-D MRB/A Eligible and
Exception lists for Rest of State (ROS) districts only. A new family arrears column
containing two fields will be added to both lists:

e Current family arrears payment (CUR FA)
e Previous month’s family arrears payment (PRE FA)
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The family arrears column will report the dollar amount of family arrears payments
received by the TA household for the current month and the previous month. The V-
D MRB/A lists (Eligible and Exception) are the primary source of information to
determine if family arrears payments have been received by a TA household. SSDs
may also contact the SCU if additional information is needed.

New York City (NYC)

Beginning with the November 2009 IV-D MRB/A run, family arrears payment
information will be reported to NYC HRA via a separate report as discussed in
Section VI.A. of this ADM. The report will include the dollar amount of family
arrears received by the TA household for the current month and the previous month.
The report received by NYC HRA is the primary source of information to determine
if family arrears payments have been received by a TA household. SSDs may also
contact the SCU if additional information is needed.

4, New Unearned Income Source Code

The new unearned income source code for family arrears payments is “69 - Family
Support Arrears”. The new code will be used to identify family arrears payments in
the ABEL budget. The code will be used for both ROS and New York City.

Note: Unearned income source code “69” must only be used for TA recipients;
TA applicants will not have family arrears payments at time of
application. TA applicants may have an existing court order that includes,
or has resulted in, a support arrears amount which, for TA budgeting
purposes, is known as regular child support arrears. For example, a
custodial parent in receipt of child support services, who is not in receipt
of TA, may have regular child support arrears under any support order
that was established prior to application for TA. Regular child support
arrears must be entered in the ABEL budget upon verification as income
source code “99 - Other”. The regular child support arrears must remain
in the budget until the child support income is budgeted as unearned
income source code “13 Child/Spousal Support Assigned to Agency”.

Food Stamp Program Implications

Effective October 1, 2009, family arrears payments that are determined to be recurring
income for TA also will be considered recurring income for FS benefits and must be
budgeted concurrently for FS benefits.

As noted above, family arrears payments may be received by TA recipients. Applicants
for TA and FS will not be in receipt of family arrears payments at the time of application.
Budgeting of recurring family arrears income should be reviewed at recertification or
when performing any transaction that requires storing a new budget.

Family arrears payments that are non recurring and therefore are not counted as income
for TA also will not be considered income for FS purposes. Lump sum, non-recurring
family arrears payments that result in a TA closing for excess income require a separate
determination for continued FS eligibility. Most households leaving Family Assistance

5



(FA) or Safety Net Assistance—federally participating (SNA-FP) for excess income
qualify for the FS Transitional Benefit Alternative (TBA).

Medicaid Program Implications

For purposes of MA eligibility determinations, current policy for the treatment of family
arrears payments will not change. A separate determination for continued MA must be
completed for all TA/MA recipients who become ineligible for Temporary Cash
Assistance as a result of receiving family arrears payments. The policy regarding the
budgeting methodology for Medicaid cases that include child support arrears is outlined
in Section V. C. below.

Child Care Program Implications

For purposes of child care, a TA recipient’s eligibility for child care subsidies is based on
their continued eligibility for TA. Regardless of how TA budgets the recurring family
arrears payment, if the TA recipient remains eligible for TA they continue to fall under
the child care guarantee.

If the recipient becomes ineligible for TA benefits because of a lump sum, they may still
be eligible for the child care guarantee for up to twelve (12) months, if they are employed
and the family's income is at or below 200% of the State Income Standard as defined in
18 NYCRR 8§ 415.1(k). Under SSL 8410-w(3), families are entitled to a child care
guarantee (previously referred to as transitional child care) for a period up to 12 months
after the month in which their TA is terminated or has ended due to increased income
from either employment or child support.

In determining the TA recipient's eligibility for child care benefits, the SSD must not

count lump sum payments or other payments received for child support arrears as income
(see 05-OCFS-ADM-03, page 63).

Foster Care Program Implications

For purposes of 1V-E Foster Care and Non-1V-E Foster Care, there is no impact to the
program.

V. Required Action

A
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Temporary Assistance

1. Assignment of Support Rights

a. LDSS-2921
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Effective October 1, 2009, SSDs must provide the Revised Assignment of Support
Rights Language for LDSS-2921, New York State Application for: Temporary
Assistance (TA) - Medical Assistance (MA) - Medicare Savings Program (MSP) -
Food Stamp Benefits (FS) - Services (S), including Foster Care (FC) - Child Care
Assistance (CC) (Attachment 1) to applicants when distributing the LDSS-2921.
The Revised Assignment of Support Rights Language for LDSS-2921, New York
State Application for: Temporary Assistance (TA) - Medical Assistance (MA) -
Medicare Savings Program (MSP) - Food Stamp Benefits (FS) - Services (S),
including Foster Care (FC) - Child Care Assistance (CC) must be signed and
dated by the applicant and stored in the TA case record.

b. Recertification

Effective October 1, 2009, SSDs must provide the Revised Assignment of Support
Rights Language for LDSS-3174, New York State Recertification Form for:
Temporary Assistance (TA) - Medical Assistance (MA) — Medicare Savings
Program (MSP) - Food Stamp Benefits (FS) (Attachment 2) to recipients when
distributing the LDSS-3174. The Revised Assignment of Support Rights Language
for LDSS-3174, New York State Recertification Form for: Temporary Assistance
(TA) - Medical Assistance (MA) — Medicare Savings Program (MSP) - Food
Stamp Benefits (FS) must be signed and dated by the applicant and stored in the
TA case record.

2. Family Arrears Payments

Effective October 1, 2009, the SDU will begin disbursing family arrears payments
directly to TA recipients under the existing distribution hierarchy, as impacted by the
new DRA assignment and distribution provisions.

Family arrears payments will fall into two categories for TA budgeting purposes:
recurring family arrears payments or non-recurring family arrears payments.

3. Recurring Family Arrears Payments

A family arrears payment is recurring, when the household has received a family
arrears payment for the current month and it is the second consecutive month in
which a family arrears payment has been received.

Example
Mrs. Lewis, a TA recipient, received her first family arrears payment in

November 2009, in the amount of $50.00. In December 2009, she received
her second family arrears payment for $45.00.

Mrs. Lewis has received two consecutive family arrears payments
therefore; she is in receipt of recurring family arrears payments.
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4. Non-recurring Family Arrears Payments

A family arrears payment is non-recurring when the household has received a family
arrears payment for the current month and has not received a family arrears payment
in the previous month.

Example
Mrs. Davis, a TA recipient, receives a family arrears payment in

November 2009. She did not receive a family arrears payment in October
or December 2009.

Mrs. Davis has received a non-recurring family arrears payment.

Recurring Family Arrears Payments for TA Recipients

When recurring family arrears payments criteria are met, the TA worker must apply
the amount of family arrears payments received by the household to the TA budget as
unearned income by the 20" calendar day of the report month. The TA worker must
average the two family arrears payments reported and enter the amount in the ABEL
budget using unearned income source code “69 - Family Support Arrears”.

Example
A TA household received their first family arrears payment of $60.00 in

November 2009 and a family arrears payment of $55.00 in December
2009. The family arrears payment amounts must be added together and
divided by two to get an average dollar amount for entry on the WMS
ABEL input screen:

$60 + $55 = $115
$115/2 =$57.50

Effective January 2010, $57.50 must be entered as a monthly amount in the
ABEL budget as unearned income source code “69”.

Non-recurring Family Arrears Payments for TA Recipients

For TA recipients, when non-recurring family arrears payments criteria are met, the
TA worker must not apply the amount of family arrears received by the household to
the TA budget unless the amount of family arrears payment received by the
household when combined with other income exceeds the TA deficit of the case.

7. Eamily Arrears payments that exceed the TA deficit

a. Non-recurring family arrears payments that exceed the TA deficit
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Non-recurring family arrears payments that exceed the monthly grant deficit must
be treated as a lump sum payment. Lump sum rules, including lump sum set-aside
provisions may be applicable in these instances. See 03 ADM-10, dated
November 19, 2003, entitled TA Policy Changes: Lump Sum Set Asides and
Resource Two-Year College Fund Exemption, for further information.

Note: When a lump sum payment provides a period of ineligibility and results in
TA case closure, separate determination for FS and MA must be
performed where appropriate.

b. Recurring family arrears payments that exceed the TA deficit

A recurring family arrears payment that exceeds the monthly grant deficit must be
treated as countable income. The TA worker must apply the recurring family
arrears payment that exceeds the monthly grant deficit to the budget by averaging
the last two family arrears payments (the family arrears payment that exceeds the
TA deficit for the current month and the previous month’s family arrears
payment) and enter the amount in the TA ABEL budget as unearned income
source code “69”. If all countable income exceeds that TA deficit the TA worker
must immediately discontinue assistance.

8. Adjusting family arrears income in the TA budget

Once family arrears payments have been entered in a TA budget as income (“family
arrears income”), the TA worker must adjust the family arrears income by entering
the current month’s family arrears payment when the following occurs:

o If the family arrears payment is $0 for the current month, the TA worker
must delete family arrears income from the budget; or

e |If the TA recipient notifies the SSD of a decrease in the family arrears
payment, the TA worker must provide a supplement to the TA household.
See Section V.9.

Additionally, the TA worker must adjust family arrears income by averaging the last
two reported months of family arrears payments and enter the new family arrears
income amount in the TA budget when:

e Family arrears payments have increased or decreased for the past two
consecutive months;

e A recurring family arrears payment exceeds the TA grant deficit;
e A new TA budget is stored; or

e A TA case is recertified.



9. Providing a supplement to the TA household
When a TA recipient notifies the district of a decrease in family arrears payment, the
TA worker must explore the need for a supplement by completing the following

steps:
a. ROS
e Create a new budget and enter the last family arrears payment made to the
household, as verified on the current month’s IV-D MRB/A Eligible or
Exception list, using unearned income source code “69 - Family Support
Arrears”;
e Compare the TA budget deficit of the new budget to the TA budget deficit
of the stored budget; and
e Issue the difference to the TA recipient as a supplement and store the new
budget.
b. NYC

When a TA recipient notifies the district of a decrease in a family arrears
payment, the TA worker must explore the need for a supplement by
completing the following:

e Re-budget the case with the new family arrears income amount and
supplement the difference with a single issue.

10. Report of family arrears payments

a. ROS

Beginning with the November 2009 IV-D MRB/A run, family arrears payment
information will be reported to TA via the monthly 1V-D MRB/A Eligible and
Exception lists. TA workers are required to review both the Eligible and
Exception lists each month to assess family arrears payment information and
child support pass-through information and take appropriate case action
thereafter.

1V-D MRB/A Exception list; Family Arrears Payments (ROS)

A case will appear on the IV-D MRB/A Exception list when the family arrears
payment amount displayed for the current month:

e Is greater than the case budget deficit (requires the worker to do a
scratchpad budget)
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e Requires family arrears income to be added to or deleted from the ABEL
budget.

If family arrears payments received by the TA household do not meet the two
criteria listed above the case will appear on the IV-D MRB/A Eligible list provided
the case is otherwise eligible.

1V-D MRB/A Eligible list; Family Arrears Payments (ROS)

A case will appear on the 1V-D MRB/A Eligible list each month family arrears
payments received by the TA household do not meet the criteria to be placed on
the IV-D MRB/A exception list, including when family arrears income is stored
in the ABEL budget and the TA worker is required to adjust the family arrears
income.

A case will appear on the 1V-D MRB/A Eligible list with a special alert each time
the average of the last two family arrears payments differs from the family arrears
income amount currently stored in the ABEL budget. (See ABEL Transmittal 09-
5 dated October 8, 2009.)

b. NYC

Beginning with the November 2009 IV-D MRB/A run, family arrears payment
information will be reported to NYC HRA via a separate report as discussed in
Section VI.A. of this ADM. NYC HRA is required to review the report each
month to assess family arrears payment information and take appropriate case
action.

11. Role of the TA worker

After reviewing the reports of family arrears payment information, the TA worker
must determine if an action needs to be taken on the TA case based on the receipt of
family arrears payments. One of the following six actions will be taken:

e The recurring family arrears payments must be added to the TA budget
using unearned income source code “69 — Family Support Arrears” when
the household is in receipt of recurring family arrears payments; or

e If a non-recurring family arrears payment exceeds the TA budget deficit,
the non-recurring family arrears payment must be treated as a lump sum
payment. TA workers must apply lump sum provisions and allow lump
sum set-asides prior to determining if the lump sum closes the case; or

e The family arrears income currently budgeted in the TA case must be
adjusted when a recurring family arrears payment exceeds the TA deficit;
or
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The family arrears income currently budgeted in the TA case must be
adjusted when there has been a change in the amount of family arrears
payments for two consecutive months; or

The family arrears income currently budgeted in the TA case must be
adjusted when the recipient notifies the TA worker of a decrease in the
amount of family arrears; or

The family arrears income currently budgeted in the TA case must be
deleted from the TA budget when the family arrears payment for the
current month equals $0.

12. Separate Determinations at TA case closure for MA

A separate determination for continued MA must be completed for all TA/IMA
recipients who become ineligible for TA as a result of receiving family arrears

payments.

Food Stamps

As stated above, family arrears payments that are not considered to be recurring and that
are not budgeted as income for TA purposes must not be budgeted as income for FS

purposes.

Once family arrears payments have been determined to be recurring and entered into both
the TA and FS budget, the TA worker should also adjust the FS budget when:

A household has family arrears income budgeted and the report of family
arrears payments shows the household did not receive a family arrears
payment for the month; or

There has been a change in the amount of family arrears payments the
household received for two consecutive months.

If, after reviewing the report of family arrears payments, the TA worker determines that a
budget adjustment is required for TA, then he/she must follow these same guidelines and
perform the same required actions to adjust the FS budget:

If family arrears payments have not been previously budgeted and family
arrears payments increase to an amount greater than $0 for the past two
consecutive months, add recurring family arrears income to the FS budget.

If family arrears payments are previously budgeted and family arrears
payments are $0 for the current month, delete family arrears income from
the FS budget.
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o |If family arrears payments are previously budgeted and they have
increased or decreased for the past two consecutive months, average the
past two consecutive family arrears payments and update the FS budget
with the new amount.

e If a non-recurring family arrears payment exceeds the TA budget deficit,
the TA worker must treat the non-recurring family arrears payment as a
lump sum payment, apply lump sum provisions, and allow lump sum set-
asides prior to determining if the lump sum closes the case. If the lump
sum payment closes the TA case, a separate determination of continuing
eligibility for either TBA or regular FS benefits must be done.

Additionally, as noted above, the TA worker must recalculate family arrears income for
FS purposes, based on the last two reported months of family arrears payments as
verified on the report of family arrears payments:

e at recertification, or
e when a new budget is stored

Medicaid

Current Medicaid policy for the treatment of child support payments (including family
arrears payments) will not change. Child support arrearage payments are treated
differently depending on the category of the applicant/recipient.

1. Low Income Families, TANF/ADC Related, Medically Needy and Federal
Poverty-Level Applicants/Recipients:

All non-recurring child support payments which are considered lump sum
payments, including family arrears payments, are treated as unearned income using
the source code of “99” (Other) in the MA budget for the month following the
month in which the payment is received by the household, and then as a resource
thereafter.

For recurring child support payments, including family arrears payments, continue
to budget the arrears amount together with the regular monthly obligation that is
received as one total amount to be budgeted as unearned income with the unearned
income source code of “06” (Child Support).

2. SSI-Related Children:

If the non-recurring child support payment, including family arrears payments, is
treated as a lump sum payment, budget the full amount in the same month in which
it is received. Enter this amount into MBL using the unearned income exemption
code of “11” (One-Third SSI Child Support). This code systemically excludes one-
third of the payment amount from the budget.
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If the child support payment, including family arrears payment is a recurring
amount, budget all arrearage payments together with the regular monthly child
support as one amount in the same month in which it is received, and enter into
MBL with the unearned income exemption code of “11” (One-Third SSI Child
Support).

If one child support or arrears payment of any type is made for several children in
the same household, a per capita portion of the payment is calculated as unearned
income to the SSI-Related child.

Workers must notate on case comment sheets and budget records whether the child
support payments are recurring or non recurring, and whether they are regular child
support arrears or family arrears payments to explain and support the resulting
Medicaid eligibility decisions.

VI. Systems Implications

A.
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Temporary Assistance

ROS

Beginning with the November 2009 1V-D MRB/A, the Eligible and Exception lists will
have two new fields added to report the dollar amount of family arrears payments
received by the TA household for both the current and previous months. They will appear
under a new heading that reads:

e CUR FA (Current family arrears payment)
e PRE FA (Previous month’s family arrears payment)

A new Alert will be added to the Eligible list to show when the amount of family arrears
income a case currently has stored on ABEL needs to be updated. The Exception list will
have three new exceptions added. These will inform workers when a case needs to either
add or delete an amount stored as family arrears income, or when the amount paid for
Family Arrears exceeds the deficit amount. (Look for further information in a
forthcoming ABEL Transmittal.)

As described in ABEL Transmittal 09-4, Information #2: New Unearned Income Source
“69-Family Support Arrears”, ABEL will now allow for the budgeting of family arrears
payments as unearned income source “69-Family Support Arrears” on TA and FS
budgets with budget FROM DATES of 10/1/20009, or later.

NYC

Beginning with the November 2009 IV-D MRB/A, a separate family arrears payment
report will be transferred to NYC HRA as a secure data file. The File Transfer Protocol
(FTP) details will be determined at a later date. This report will identify the cases that
need to be budgeted with unearned income source code “69-Family Support Arrears”.
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VII. Forms

Further information regarding the family arrears payment report will be released in an
upcoming policy document.

Medicaid
There are no systems changes for NYC, or for the ROS as Department of Health policy

regarding the budgeting of child support is not changing.

and Publications

The changes to assignment, distribution, and disbursements are effective October 1, 2009. This
requires that the revised forms and publication inserts identified herein be used for their
respective purposes beginning October 1, 2009.

Revisions have been made to required forms and publication inserts regarding the changes to
assignment of rights, as follows:
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e LDSS-2921, New York State Application for: Temporary Assistance (TA) -
Medical Assistance (MA) - Medicare Savings Program (MSP) - Food Stamp
Benefits (FS) - Services (S), including Foster Care (FC) - Child Care
Assistance (CC) (Attachment 1 shows changed language)

e LDSS-3174, New York State Recertification Form For: Temporary Assistance
(TA) - Medical Assistance (MA) — Medicare Savings Program (MSP) - Food
Stamp Benefits (FS) (Attachment 2 shows changed language)

e LDSS-4279, Notice of Responsibilities and Rights for Support (Attachment 3)

e LDSS-4279S, Notice of Responsibilities and Rights for Support

Use of Revised Forms

Effective October 1, 2009, SSDs must provide each TA applicant with a copy of the
Revised Assignment of Support Rights Language for LDSS-2921, New York State
Application for: Temporary Assistance (TA) - Medical Assistance (MA) - Medicare
Savings Program (MSP) - Food Stamp Benefits (FS) - Services (S), including Foster Care
(FC) - Child Care Assistance (CC), and each TA recipient who is recertifying with a
copy of the Revised Assignment of Support Rights Language for LDSS-3174, New York
State Recertification Form for: Temporary Assistance (TA) - Medical Assistance (MA) —
Medicare Savings Program (MSP) - Food Stamp Benefits (FS). Each document must be
signed and dated as required, until the official LDSS-291 and LDSS-3174 forms are
revised.

SSDs must destroy all previous versions of the LDSS-4279, Notice of Responsibilities
and Rights for Support immediately, make copies of the attachment provided in this
ADM, and provide those copies to applicants/recipients until they order and receive, or
otherwise prepare, a supply of the revised forms. See below for ordering and availability
information.
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In addition, a new publication in the LDSS-4148 series has been developed which must
be distributed with Book 1 and Book 2 until the revised versions of the Books are
finalized. The publication will be known as LDSS-4148D. The LDSS-4148D was
introduced to districts in 09 INF-17, Addendum to the client information books — LDSS-
4148D: “*New information about Temporary Assistance and Food Stamps™” dated October
6, 2009. Please note that the LDSS-4148D will be translated into each language the 4148
publication series is normally translated.

Ordering and Availability of Forms and Publications

SSDs must request printed copies of the revised LDSS forms by completing and
submitting an OTDA-876 “Request for Forms or Publication,” to:

Office of Temporary and Disability Assistance
BMS Document Services and Operational Support
P.O. Box 1990

Albany, New York 12201

Documents may also be ordered through Outlook. To order the forms you must obtain an
OTDA-876 electronically by going to the OTDA Intranet Website at:
http://otda.state.nyenet/, then to Division of Program Support & Quality Improvement
page and then to PSQI E-Forms page to Bureau of Management Services section (this
section contains the electronic OTDA-876).

For those who do not have Outlook, but who have Internet access for sending and
receiving e-mail, the Internet email address is: gg7359@otda.state.ny.us. For a complete
list of forms available for downloading, please refer to OTDA Intranet site:
http://otda.state.nyenet/Idss_eforms/default.htm.

Questions concerning ordering forms should be directed to BMS Document Services at 1-
800-343-8859, ext. 4-9522.

VIIl. Effective Date

This ADM and the revised documents implementing the changes discussed herein are effective

immediately.

Issued By

Name: Russell Sykes

Title: Deputy Commissioner

Division/Office: Center for Employment and Economic Supports

OTDA09-ADM-19
(Rev. 11/2009)
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