LDSS-4884 (Rev. 7/10)

NEW YORK STATE OFFICE OF TEMPORARY AND DISABILITY ASSISTANCE

TEMPORARY ASSISTANCE ENERGY EMERGENCIES COMPARISON TABLE

Temporary Assistance
Households

Non-Temporary Assistance
Households

Supplemental Security Income
Households

The customer of record is in active

receipt of TA, or

The customer of record is a non-SSI
grantee in receipt of TA for children,
case budgeted with a heating allowance,
or

The legal Spouse of the NTA customer
of record is in receipt of TA, or

The customer of record is sanctioned;
the spouse and/or children remain active
on TA

The customer of record must also be the
tenant of record (or spouse) in all cases.

The customer of record is not in active
receipt of SSI or TA, or

The customer of record is a non-SSI
grantee in receipt of TA for children;
case not budgeted with a heating
allowance, or

The customer of record is on a TA
sanction, and the TA case is closed as
a result of the sanction

The customer of record must also be
the tenant of record (or spouse) in all
cases.

The customer of record is in active
receipt of SSI or additional State
payments for SSI

The customer of record must also be
the tenant of record (or spouse) in all
cases.

Utility (Natural Gas and Electricity)

Utility (Natural Gas and Electricity)

Utility (Natural Gas and Electricity)

(SSL 8 131-s, 18 NYCRR § 352.5)

Payment limit is the lesser of the cost of
utilities for the most recent 4 billing
periods for service rendered in the
previous 10 months immediately
preceding the request for assistance, or

The balance due on the account
Sanction policy does not apply

(SSL §131-s, 18 NYCRR § 352.5)
Payment limit is the lesser of the cost
of utilities for the most recent 4 monthly
billing periods, or 2 bi-monthly billing
periods for service rendered
immediately preceding the request for
assistance, or

The balance due on the account
Sanction policy does not apply

(SSL §131-s, 18 NYCRR § 352.5)
Payment limit is the lesser of the cost
of utilities for the most recent 4 billing
periods for service rendered in the
previous 10 months immediately
preceding the request for assistance,
or

The balance due on the account
Sanction policy does not apply

Optional Deferred Payment Referral
Requirement

Mandatory Deferred Payment Referral
Requirement

Optional Deferred Payment Referral
Requirement
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Temporary Assistance
Households

Non-Temporary Assistance
Households

Supplemental Security Income
Households

To calculate the utility arrears payment:

To calculate the utility arrears payment:

To calculate the utility arrears payment:

Evaluate shared meter situation

Determine cost of service (Payment
Limits)
Deduct payments (not HEAP) made

during this period for which the HH was in
receipt of TA

Apply liquid Resources

Determine the balance due

Determine other applicable charges
Authorize lesser calculated payment or
balance due

Provide Utility with "Notice of Ultility
Related Action, recipient with LDSS-4002
Consider re-housing before authorizing
emergency payment

Authorize payment through category of
assistance, or refer to HEAP if available
Six Month Guarantee

Evaluate shared meter situation
Determine cost of service (Payment
Limits)

Do NOT deduct personal payments or
HEAP payments made during this period
Apply liquid Resources

Determine the balance due

Determine other applicable charges
Authorize lesser calculated payment or
balance due

Provide Utility with "Notice of Ultility
Related Action, recipient with LDSS-4002
Consider re-housing before authorizing
emergency payment

Authorize payment through EAF*, ESNA,
or refer to HEAP if available

No ESNA 125% Income Standards

No period of guarantee

Evaluate shared meter situation

Determine cost of service (Payment Limits)
Do NOT deduct personal payments or
HEAP made during this period

Apply liquid Resources if in excess of SSI
resource limits

Determine the balance due

Determine other applicable charges
Authorize lesser calculated payment or
balance due

Provide Utility with "Notice of Utility Related
Action, recipient with LDSS-4002

Consider re-housing before authorizing
emergency payment

Authorize payment through EAA, or refer to
HEAP if available

Six Month Guarantee under EAA

Management Test applied

If the recipient fails the Management Test,
advance allowance is recouped

Recipients must request the advance in
writing and agree to the recoupment to be
eligible for the payment

No Management Test applied

Applicants must sign a 24-month Ultility
Repayment Agreement if The
household's gross monthly income on the
date of application exceeds the TA
standard for that HH size

No Management Test applied

No Recoupment or Utility Repayment
Agreement required

Non-Utility (Other than Natural Gas or
Electricity) Heat only emergencies**

Payment limited to the costs for energy to
meet emergency-Sanctions apply

Recoupable, no management test

Non-Utility  (Other than Natural Gas or
Electricity) Heat only emergencies**

Payment limited to the costs for energy to
meet emergency-Sanctions apply

Non-utility-No repayment agreement

Non-Utility (Other than Natural Gas or
Electricity) Heat only emergencies**

Payment limited to the costs for energy to
meet emergency-Sanctions apply

Non-utility-No repayment agreement

*EAF sudden/unforeseen policy does not apply to utility emergencies, does apply to non-utility emergencies, frequent re-application policy for EAF and ESNA
does not apply to utility and non-utility emergencies **Only during periods of “cold weather’-Not subject to SSL §131-s requirements.




