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In order to gain access to the specific WRTS data the related WRTS Cognos Security 
Contact below must be contacted.  They will send your request with their approval to the 
OTDA Cognos Reporting Mailbox (Cognos.Reporting@OTDA.STATE.NY.US).  If you 
have any questions please email Heléne Trechel directly at 
Helene.Trechel@OCFS.STATE.NY.US. 
 
 
WRTS LDSS (Local District) Contacts: 

Albany - 01 Bill Carl 
Allegany - 02 Darby Lavery  
Broome – 03 Dave Smith 

Cattaraugus – 04 Mike Kiener 
Cayuga – 05 Jodie Nickerson  

Chautauqua – 06 Karen Persons 
Chemung – 07 Vicky Cullen 
Chenango – 08 Dick Rifanburg 

Clinton – 09 David Bover & Gary Wells  
Columbia – 10 Gustavo daCosta  

Cortland - 11 Maria Wooldridge 
Delaware - 12 David Bullock 
Dutchess - 13 John Mort 

Erie - 14 Bill Graham, Andy Pronobis, Ted Swiatek 
Essex - 15 Rob Philp 

Franklin - 16 Tracie Benware  
Fulton - 17 Mary Jo Ambrosino 

Genesee - 18 Brian Britton 
Greene - 19 Judy Soderblom  

Hamilton - 20 Donna Burton 
Herkimer - 21 Richard Bray  
Jefferson - 22 Judy Cain 

Lewis - 23 Lisa Hetzner & Steve Kennison 
Livingston - 24 Dan Bielask 

Madison - 25 Alice Foeppel, Valerie Stratton 
Monroe - 26 Bruce Thiell 

Montgomery - 27  Carolyn Koval 
Nassau - 28 Susan Sverdlin, Tawanna Turner  
Niagara - 29 Mark Nicoletti 

NYC - 66 Barry Greene 
Onieda - 30 GIMMILLARO, Daryl 

Onondaga - 31 Jack Suydam & Dave Tiffany 
Ontario - 32 Robert K. Kramer 
Orange - 33 Thomas Tejeda 
Orleans - 34 Edwin Moss 
Oswego - 35 Jill Wood   
Otsego - 36 Liz MacNaught 
Putnam - 37 Jim Holdridge 

Rensselaer - 38 Jana Russo 
Rockland - 39 Norman Garfield 

St. Lawrence – 40 Cindy Bailey 
Saratoga - 41 Cindy Krowel 

Schenectady - 42 Carmelo Hernandez   
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Schoharie - 43 Terri McKelvy 
Schuyler - 44 Teri Baccile 
Seneca - 45 Dave Stonesifer  

St. Lawrence - 40 Cindy Bailey 
Steuben - 46 Michelle Mills 

Suffolk - 47 Barbara Rodriquez  
Sullivan - 48 Linda Iannacone 

Tioga - 49 Teresa Ryder 
Tompkins - 50 James Keegan & Gerard Veninsky  

Ulster - 51 Pamela Leverenz 
Warren - 52 Bill Mahar or Jeremy Scrime 

Washington - 53 Janice Blair        
Wayne - 54 Dennis Watrous 

Westchester - 55 Steven Haims  
Wyoming - 56 Joe Santullo & Tom Pasquale 

Yates - 57 * Nancy Gates (Commissioner) 
 
 
For State Staff: 
 
Services (WMS & Non-WMS): 
Paul Gavry  Paul.Gavry@ocfs.state.ny.us 

 
Medicaid (WMS): 
Caryl Shakshober CXS15@HEALTH.STATE.NY.US 

 
HEAP (Non-WMS): 
Carolyn Karins Carolyn.Karins@otda.state.ny.us   
 
Child Support (WMS and Non-WMS): 
Dave Obernesser David.Obernesser@otda.state.ny.us 
 
 
AGENCY/UNIT Security Contact 
 
OTDA/BDMA Dave Dlugolecki 
OTDA/AQI  Tom Gosh/Pam Ewing/Jason Ryan/Ron Zeck 
DOH (MA data) Caryl Shakshober   mailto:cxs15@health.state.ny.us 
OCFS (Services data) Paul Gavry 
OTDA/CEES  Carolyn Karins/Connie McCarthy 
OTDA   Jerry Glassman-NYC (Downstate)  
OTDA-IT  Joann McCormick/Brian Doyle 
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