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RESOURCE FILE INTEGRATION (RFI) UPSTATE RESOLUTION CODES 

 
Action Code 

(Worker Entered) 
Resource Definition Supplemental Code 

(VED Resource Only) 
1 VED Closed Prior to the Match A, B, C, N 

 WRS 
UIB 
NHR 
BDX 
FRM 

No case change - Application denied or withdrawn or case closed without regard 
to RFI information. 

 

2 VED No Case Action. A, B, C, N 

 WRS 
UIB 
NHR 
BDX 
FRM 

No case change. Current case data is correct.  

3 VED Rebudgeted, but Case Remains Open. A, B, C, N 

 WRS 
UIB 
NHR 
BDX 
FRM 

Case rebudgeted due to RFI Data. (Old and New Budget Amounts Required).  

4 VED NOT ALLOWED; VED is only for recipients, not applicants. Error message "Action Code is Invalid for VED Resource". 

 WRS 
UIB 
NHR 
BDX 
FRM 

Application denied or withdrawn due to RFI data.  

5* 
* Old Budget Amount Allowed 

with New Budget Amount 
Prohibited. 

VED NOT ALLOWED; VED is Verified Upon Receipt--Clients are not asked to respond for requests for explanation. Error message 
"Action Code is Invalid for VED Resource". 

 WRS 
UIB 
NHR 
BDX 
FRM 

Case closed - Client failed to respond to request for RFI explanation.  
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Action Code 
(Worker Entered) 

Resource Definition Supplemental Code 
(VED Resource Only) 

6* 
* Old Budget Amount Allowed 

with New Budget Amount 
Prohibited. 

VED Closed as a Result of the Match. A, B, C, N 

 WRS 
UIB 
NHR 
BDX 
FRM 

Case closed - Financially or categorically ineligible due to RFI data.  

7 VED NOT ALLOWED; VED wants workers to use a 2 Resolution Code + Supplemental A. Error message "Action Code is Invalid for 
VED Resource". 

 WRS 
UIB 
NHR 
BDX 
FRM 

No case change - referred for investigation  

8 VED Wrong Individual Matched. N 

 WRS 
UIB 
NHR 
BDX 
FRM 

Client and matched individual not the same person.  

9 VED NOT ALLOWED; This code is for Bendex daily resource only. Error message "Action Code is Invalid for VED Resource". 

 WRS 
UIB 
NHR 
BDX 
FRM 

SSA data acknowledged. (Bendex daily only)  

X VED Temporary Override (but not a permanent resolution code). There is NO allowable value--if a value 
is entered, the following error 
message must appear, "Supplemental 
Code is Invalid for VED Action Code". 

 WRS 
UIB 
NHR 
BDX 
FRM 

Emergency processing required. This code releases the flag for only three 
business days to allow emergency processing. The RFI data remains and requires 
resolution. This code should not be used for closings. Only workers with the 
correct security can use this code. 
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Action Code 
(Worker Entered) 

Resource Definition Supplemental Code 
(VED Resource Only) 

Space or Blank VED  Allowed only if worker enters space 
or blanks out a resolution within same 
business day and the case is still 
locked in RFI. 

 WRS 
UIB 
NHR 
BDX 
FRM 

 Allowed only if worker enters space 
or blanks out a resolution within same 
business day and the case is still 
locked in RFI. 

Anything other than the above VED  NOT ALLOWED; Error message 
"Action Code is Invalid for VED 
Resource". 

 WRS 
UIB 
NHR 
BDX 
FRM 

 NOT ALLOWED; Error message 
“Action Codes is Invalid”. 
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Action Code 
(System Generated) 

Resource Definition Supplemental Code 
(VED Resource Only) 

C VED Closed prior to resolution of the hit. There is NO allowable value -- hit has been 
system-resolved. 

 WRS 
UIB 
NHR 
BDX 
FRM 

Case closed by daily process.  

D VED NOT ALLOWED; When hits are loaded into RFI, they are run only against the active 
recipient file, not the active applicant file, when looking to assign the RFI hit to an active 
case.  Therefore this Code should never be generated for a VED hit. 

 WRS 
UIB 
NHR 
BDX 
FRM 

Case denied.  

N VED A monthly process is run in which all 
case numbers associated with 
unresolved RFI hits are matched 
against WMS CASE NUMBERS.  If the 
case number associated with the RFI 
hit no longer matches a WMS case 
number (opened or closed), the RFI 
hit is system-resolved with an N. 

There is NO allowable value -- hit has been 
system-resolved. 

 WRS 
UIB 
NHR 
BDX 
FRM 

App/Case not found.  

P VED Closed prior to resolution of the hit. There is NO allowable value -- hit has been 
system-resolved. 

 WRS 
UIB 
NHR 
BDX 
FRM 

Case closed by monthly process.  
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Action Code 
(System Generated) 

Resource Definition Supplemental Code 
(VED Resource Only) 

R VED Duplicate Data (duplicate of hit that 
has already been resolved). 

There is NO allowable value -- hit has been 
system-resolved. 

 WRS 
UIB 
NHR 
BDX 
FRM 

Resolved.  

S VED An RFI hit is open longer than a year, 
either upstate or downstate, or there 
is no flag on the case because the 
person who had the hit was removed 
from the case. 

There is NO allowable value -- hit has been 
system-resolved. 

 WRS 
UIB 
NHR 
BDX 
FRM 

App/Case not locked, or it is 1 year 
prior. 

 

W VED NOT ALLOWED; When hits are loaded into RFI, they are run only against the active 
recipient file, not the active applicant file, when looking to assign the RFI hit to an active 
case.  Therefore this Code should never be generated for a VED hit. 

 WRS 
UIB 
NHR 
BDX 
FRM 

App Withdrawn  
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VED Supplemental Code Code Definition Valid with Resolution Codes 
A Referred to Investigation Unit for IPV. 1, 2, 3, 6 

B Recoupment being Assigned. 1, 2, 3, 6 

C Recoupment being Assigned AND 
Referred to Investigation Unit for IPV. 

1, 2, 3, 6 

N No Supplemental Code Assigned. 1, 2, 3, 6, 8 

Space or Blank Allowed ONLY with X Resolution 
Code; or if worker blanks out 
resolution within same business day 
and the case is still locked in RFI. 

X 

Any Value other than above NOT ALLOWED; error message 
"Supplemental Code is Invalid for VED 
Resource". 

 

 


