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ALBANY
Local District:

Albany County Department of Social Services
162 Washington Avenue

Albany, NY 12210

(518) 447- 7323

County Office for the Aging
(those 60 years of age and older can apply here)

(518) 756-8650
Other Certifiers:

ACAP (Albany Comm. Action Partner ship)
333 Sheridan Ave.
Albany, NY 12206

(518) 463-3175

CHOICES (Cornell Coop. Ext.)
Rte 9W, Faith Plaza

Ravena, NY 12143

(518) 756-8650

After Hours Emergency Contact:

Homeless & Traveler’s Aide Society
(518) 463-2124



ALLEGANY

Local District:
Allegany County Department of Social Services
7 Court Street

Belmont, NY 14813
(585) 268-9622

County Office for the Aging

(those 60 years of age and older can apply here)

(585) 268-9390

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(585) 268-9200



BROOME
Local District:

Broome County Department of Social Services

36-42 Main Street
Binghamton, NY 13905
(607) 778-2638

County Office for the Ading

(those 60 years of age and older can apply here)

(607) 6193
Other Certifiers:

Work Force, NY
(607) 778-2714

After Hours Emergency Contact:

DSS
(607) 778-2638



CATTARAUGUS
Local District;

Cattaraugus County Department of Social Services
1 Leo Moss Drive

Suite 6010

Olean, NY 14760

(716) 373-8065

County Office for the Aging
(those 60 years of age and older can apply here)

(716) 373-8032

Other Certifiers:

Cattaraugus Community Action
(716) 945-1041

After Hours Emergency Contact:

Cattaraugus Community Action
(716) 945-1041



CAYUGA
Local District:

Cayuga County Department of Social Services
160 Genesee Street

2" Floor

Auburn, NY 13021

(315) 255-4904

County Office for the Aging

(those 60 years of age and older can apply here)

(315) 253-1436

Other Certifiers:

Catholic Charities of the Finger Lakes
(315) 253-2222

After Hours Emergency Contact:

HSS
(315) 255-6272



CHAUTAUQUA
Local District;

Chautauqua County Department of Social Services
110 E. Fourth St.

Jamestown, NY 14701
(716) 753-4385

County Office for the Aging

(those 60 years of age and older can apply here)

(716) 753-4471

Other Certifiers:
Chautauqua Opportunity, Inc.
(716) 661-9430

After Hours Emergency Contact:

Sheriff’s Department
(716) 753-4231



CHEMUNG
Local District:

Chemung County Department of Social Services
Human Resource Ctr.

PO Box 588

425 Pennsylvania Ave.

Elmira, NY 14902

(607) 737-5302

County Office for the Ading

(those 60 years of age and older can apply here)

(607) 737-5528

Other Certifiers:

Catholic Charities
(607) 734-4898 ext. 215

After Hours Emergency Contact:

Total Recall
(607) 795-5766



CHENANGO
Local District;

Chenango County Department of Social Services
5 Court Street

PO Box 590

Norwich, NY 13815

(607) 337-1574

County Office for the Ading

(those 60 years of age and older can apply here)

(607) 337-1770

Other Certifiers:

Opportunities for Chenango
(607) 336-2101, ext. 13

After Hours Emergency Contact:

Sheriff’s Department
(607) 334-2000



CLINTON
Local District:

Clinton County Department of Social Services

13 Durkee Street
Plattsburgh, NY 12901
(518) 565-3258

County Office for the Aging

(those 60 years of age and older can apply here)

(518) 565-4620

Other Certifiers:

JCEO
(518) 561-6310

After Hours Emergency Contact:

Behavioral Health Services
(518) 565-3258



COLUMBIA
Local District:
Columbia County Department of Social Services

25 Railroad Avenue
Hudson, NY 12534

(518) 828-9411

County Office for the Ading

(those 60 years of age and older can apply here)

(518) 828-4258

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(518) 828-3344



CORTLAND

Local District:

Cortland County Department of Social Services

60 Central Avenue
Cortland, NY 13045
(607) 428-5400

County Office for the Aging
(those 60 years of age and older can apply here)

(607) 753-5060

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(607) 753-3311



DELAWARE
Local District;

Delaware County Department of Social Services

111 Main Street
Delhi, NY 13753
(607) 832-5300

County Office for the Aging

(those 60 years of age and older can apply here)

(607) 746-6333

Other Certifiers:
Delaware Opportunities
(607) 746-1615

After Hours Emergency Contact:

Sheriff’s Department
(607) 746-2336



DUTCHESS

Local District:
Dutchess County Department of Social Services
60 Market Street

Poughkeepsie, NY 12601
(845) 486-3000

County Office for the Ading

(those 60 years of age and older can apply here)

(845) 486-2553

Other Certifiers:

Dutchess Co. Community Action Partnership
(845) 452-5104

After Hours Emergency Contact:

Community Action
(845) 437-0050



ERIE
Local District:

Erie County Department of Social Services

478 Main Street
Buffalo, NY 14202
(716) 858-7644

County Office for the Aging

(those 60 years of age and older can apply here)

(716) 858-6955

Other Certifiers:
Department of Senior Services
(716) 858-6955

After Hours Emergency Contact:

Sheriff’s Department
911



ESSEX
Local District:

Essex County Department of Social Services
7551 Court Street

PO Box 217

Elizabethtown, NY 12932

(518) 873-3446

County Office for the Aging
(those 60 years of age and older can apply here)

(518) 873-3696

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(518) 873-6321



FRANKLIN
Local District;

Franklin County Department of Social Services

355 W. Main St.
Suite 331

Malone, NY 12953
(518) 481-1807

County Office for the Ading

(those 60 years of age and older can apply here)

(518) 481-1533

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(518) 483-6795



FULTON
Local District:

Fulton County Department of Social Services
4 Daisy Lane

PO Box 549

Johnstown, NY 12095

(518) 736-5600

County Office for the Aging
(those 60 years of age and older can apply here)

(518) 736-5650

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(518) 736-2100



GENESEE
Local District;

Genesee County Department of Social Services
5130 E. Main St.

Suite 3
Batavia, NY 14020
(585) 344-2580 ext. 6524

County Office for the Aging

(those 60 years of age and older can apply here)

(585) 343-1611

Other Certifiers:

Community Action Center
(585) 343-7798
After Hours Emergency Contact:

Sheriff’s Department
(585) 343-3000



GREENE
Local District:

Greene County Department of Social Services
411 Main Street

PO Box 238

Catskill, NY 12414

(518) 719-3700

County Office for the Aging
(those 60 years of age and older can apply here)

(518) 719-3555

Other Certifiers:
Health Care Consortium
(518) 719-3700

After Hours Emergency Contact:

Sheriff’s Department
(518) 943-3300



HAMILTON
Local District;

Hamilton County Department of Social Services
79 White Birch Lane

PO Box 725

Indian Lake, NY 12842

(518) 648-6131

County Office for the Aging
(those 60 years of age and older can apply here)

(518) 352-7719

Other Certifiers:

Warren/Hamilton Community Action Agency
(518) 648-5911

After Hours Emergency Contact:

Sheriff’s Department
(518) 548-6111



HERKIMER

Local District:
Herkimer County Department of Social Services
301 N. Washington St.

Herkimer, NY 13350
(315) 867-1220

County Office for the Ading

(those 60 years of age and older can apply here)

(315) 867-1195

Other Certifiers:

None

After Hours Emergency Contact:

Emergency Communication
911



JEFFERSON

Local District:
Jefferson County Department of Social Services
250 Arsenal Street

Watertown, NY 13601
(315) 782-9030

County Office for the Aging

(those 60 years of age and older can apply here)

(315) 785-3191

Other Certifiers:
Office for the Aging
(315) 785-3191
After Hours Emergency Contact:

JCDSS Housing Program
(315) 786-6721



LEWIS
Local District:

Lewis County Department of Social Services

5274 Outer Stowe St.
PO Box 193
Lowville, NY 13367
(315) 376-5400

County Office for the Aging

(those 60 years of age and older can apply here)

(315) 376-5313

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(315) 376-3511



LIVINGSTON

Local District:
Livingston County Department of Social Services
1 Murray Hill Dr.

Mt. Morris, NY 14510
(585) 243-7300

County Office for the Aging

(those 60 years of age and older can apply here)

(585) 243-7520

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
911



MADISON
Local District:

Madison County Department of Social Services
1 North Court Street

PO Box 637

Wampsville, NY 13163

(315) 366-2211

County Office for the Aging
(those 60 years of age and older can apply here)

(315) 697-5700

Other Certifiers:

None

After Hours Emergency Contact:

Children Family Services
(315) 366-5003



MONROE
Local District;

Monroe County Department of Social Services
111 Westfall Rd.

Rm B-14

Rochester, NY 14620

(585) 753-6477

Senior CitizensHEAP
(those 60 years of age and older can apply here)

(585) 244-8400 ext. 102

Other Certifiers:

Catholic Family Center
(585) 753-6477

After Hours Emergency Contact:

DHS
(585) 442-1742



MONTGOMERY
Local District:

Montgomery County Department of Social Services
Broadway

PO Box 745

Fonda, NY 12068

(518) 853-8395

County Office for the Aging
(those 60 years of age and older can apply here)

(518) 843-2300

Other Certifiers:
Fulmont Community Action
(518) 853-8351

After Hours Emergency Contact:

Sheriff’s Department
(518) 853-5500



NASSAU
Local District;

Nassau County Department of Social Services
60 Charles Lindbergh Blvd.

Uniondale, NY 11553

(516) 227- 7605

County Office for the Aging

(those 60 years of age and older can apply here)

(516) 227-8937

Other Certifiers:

EAC, Inc.
(516) 565-4327

After Hours Emergency Contact:

DSS
(516) 573-8626



NEW YORK CITY
Local District:
(800) 692-0557

New York City Field Offices
(http://www.nyc.gov/html/hra/downl oads/pdf/HRA _HEAP_office_|ocations.pdf

MAILING ADDRESS FOR CLIENT APPLICATIONS

HRA/HEAP

P.O. Box 1401
Church Street Station
New York, NY 10008

County Office for the Aging

(those 60 years of age and older can apply here)
2 Lafayette Street

New York, NY 10008
Dia 311

Other Certifiers:

NY C Dept. of Youth & Community Development
(212) 442-3031

After Hours Emergency Contact:

911


http://www.nyc.gov/html/hra/downloads/pdf/HRA_HEAP_office_locations.pdf
ay7540
Line


NIAGARA
Local District;

Niagara County Department of Social Services

20 East Ave.

PO Box 506

Lockport, NY 14095

(716) 439-7744 or (716) 278-8645

County Office for the Aging
(those 60 years of age and older can apply here)

(716) 438-4036

Other Certifiers:

None

After Hours Emergency Contact:

Community Missions
(716) 285-4668



ONEIDA
Local District:

Oneida County Department of Social Services

800 Charlotte Street
Utica, NY 13501
(315) 798-5559

County Office for the Ading

(those 60 years of age and older can apply here)

(315) 793-6017

Other Certifiers:
Mohawk Valley Community Action
(315) 624-9930, ext. 275

After Hours Emergency Contact:

Sheriff’s Department
(315) 736-0141



ONONDAGA

Local District:
Onondaga County Department of Social Services
600 South State St.

Syracuse, NY 13202
(315) 435-8295

County Office for the Aging

(those 60 years of age and older can apply here)

(315) 435-2362 ext. 110

Other Certifiers:

None

After Hours Emergency Contact:

Help Line
(315) 435-8300



ONTARIO
Local District:

Ontario County Department of Social Services
3010 County Complex Dr.

Canandaigua, NY 14424

(585) 396-4060

County Office for the Aging

(those 60 years of age and older can apply here)

None

Other Certifiers:
Workforce Development
(585) 396-4020

After Hours Emergency Contact:

Sheriff’s Department
(585) 394-4032



ORANGE
Local District;

Orange County Department of Social Services

11 Quarry Rd.
Goshen, NY 10924
(845) 291-2002

County Office for the Aging

(those 60 years of age and older can apply here)

(845) 615-3710

Other Certifiers:

National Human Services
(845) 568-1034

After Hours Emergency Contact:

211



ORLEANS

Local District:
Orleans County Department of Social Services
14016 Rt 31W

Albion, NY 14411
(585) 589-3182

County Office for the Ading

(those 60 years of age and older can apply here)

(585) 589-2843

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(585) 589-5527



OSWEGO
Local District;

Oswego County Department of Social Services
100 Spring St.

PO Box 1320

Mexico, NY 13114

(315) 963-5288

County Office for the Aging
(those 60 years of age and older can apply here)

(315) 349-3485

Other Certifiers:
Fulton County Development Agency
(315) 598-7860

After Hours Emergency Contact:

Sheriff’s Department
(315) 349-3411



OTSEGO
Local District:

Otsego County Department of Social Services
197 Main Street

Cooperstown, NY 13326

(607) 547-1700

County Office for the Aging

(those 60 years of age and older can apply here)

(607) 547-6410

Other Certifiers:

Opportunities for Otsego
(607) 433-0444, ext. 2

After Hours Emergency Contact:

Otsego Cty DSS
(607) 774-4995



PUTNAM
Local District;

Putnam County Department of Social Services
110 Old Rte Six

Building #2

Carmel, NY 10512

(845) 808-1500

County Office for the Aging
(those 60 years of age and older can apply here)

(845) 808-1700

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(845) 225-4300



RENSSELEAR
Local District:

Rensselaer County Department of Social Services
1801 6th Avenue

Troy, NY 12180

(518) 270-3935

County Office for the Ading

(those 60 years of age and older can apply here)

(518) 270-2738

Other Certifiers:

None

After Hours Emergency Contact:

DSS
(518) 283-2000



ROCKLAND
Local District;

Rockland County Department of Social Services
Dr. Robert L. Yeager Complex, Bldg. L

50 Sanatorium Road

P.O. Box 307

Pomona, NY 10970

(845) 364-3480

County Office for the Aging

(those 60 years of age and older can apply here)

(845) 364-2108

Other Certifiers:

National Council of Jewish Women
(845) 371-9022
After Hours Emergency Contact:

Sheriff’s Department
(845) 638-5400



ST. LAWRENCE
Local District:

St. Lawrence County Department of Social Services
6 Judson Street

Canton, NY 13617

(315) 379-2303

County Office for the Aging
(those 60 years of age and older can apply here)

None

Other Certifiers::

St. Vincent de Paul
(315) 769-1200

After Hours Emergency Contact:

Sheriff’s Department
(315) 379-2222



ST. REGIS MOHAWK TRIBE
Local District;

St. Regis Mohawk Tribe

412 State Route 37
Akwesasne,NY 13655
(518) 358-2272 ext. 212

County Office for the Aging

(those 60 years of age and older can apply here)

(518) 358-2963

Other Certifiers:
None

After Hours Emergency Contact:

Tribal Police
(518) 358-9200



SARATOGA

Local District:
Saratoga County Department of Social Services
152 West High Street

Ballston Spa, NY 12020
(518) 884-4146

County Office for the Aging

(those 60 years of age and older can apply here)

(518) 884-4111

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(518) 885-6761



SCHENECTADY
Local District;

Schenectady County Department of Social Services

787 Broadway
Schenectady, NY 12305
(518) 388-4412

County Office for the Aging

(those 60 years of age and older can apply here)

(518) 382-8481, ext. 1009

Other Certifiers:

SCAP
(518) 374-9181

After Hours Emergency Contact:

DSS
(518) 382-0383



SCHOHARIE
Local District:

Schoharie County Department of Social Services
PO Box 687

113 Park Rlace, Suite 3

Schoharie, NY 12157

(518) 295-8334

County Office for the Ading
(those 60 years of age and older can apply here)

(518) 295-2001

Other Certifiers:

Schoharie County OFA
(518) 295-2001

After Hours Emergency Contact:

Sheriff’s Department
(518) 295-8114



SCHUYLER
Local District;

Schuyler County Department of Social Services

323 Owego Street
Montour Falls, NY 14865
(607) 535-8303 or (607) 535-8324

County Office for the Aging

(those 60 years of age and older can apply here)

(607) 535-7108

Other Certifiers:
None

After Hours Emergency Contact:

Sheriff’s Department
(607) 535-8222



SENECA
Local District:

Seneca County Department of Social Services
1 DiPronio Drive

PO Box 690

Waterloo, NY 13165

(315) 539-1800

County Office for the Aging
(those 60 years of age and older can apply here)

(315) 539-1767

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
911



SENECA NATION OF INDIANS
Local District;
Seneca Nation of Indians
12837 Route 438

Irving, NY 14081
(716) 532-4900 ext. 5058

County Office for the Aging

(those 60 years of age and older can apply here)

None

Other Certifiers:
None

After Hours Emergency Contact:

Seneca Nation Marshalls
(716) 532-3040



STEUBEN
Local District:

Steuben County Department of Social Services

3 E. Pulteney Square
Bath, NY 14810
(607) 664-2500

County Office for the Aging

(those 60 years of age and older can apply here)

(607) 776-2125

Other Certifiers:

Pro-Action of Steuben & Yates, Inc.
(607) 776-2125 ext. 114
1-800-553-0233

After Hours Emergency Contact:

Inst. For Human Services
(800) 346-2211
Or dial 211



SUFFOLK
Local District;

Suffolk County Department of Social Services
P. O. Box 18100

Hauppauge, NY 11788

(631) 853-8820

County Office for the Aging
(those 60 years of age and older can apply here)

(631) 853-8326

Other Certifiers:
CAST (631)477-7788
SFCHI (631) 329-6340
DHSTS (631) 287-5734 ext. 102

After Hours Emergency Contact:

DSS
(631) 854-9100



SULLIVAN
Local District:

Sullivan County Division of Health & Family Services
PO Box 231

16 Community Lane

Liberty, NY 12754

(845) 807-0142

County Office for the Ading

(those 60 years of age and older can apply here)

(845) 794-0243

Other Certifiers:

OFA
(845) 794-3000, ext. 3025

After Hours Emergency Contact:

DSS Pager
(845) 701-5338

Sheriff’s Department
(845) 794-7100



TIOGA

Local District:

Tioga County Department of Social Services
1062 Rte 38N, PO Box 240

Owego, NY 13827

(607) 687-8300 or

(877) 882-8313

County Office for the Ading

(those 60 years of age and older can apply here)

(607) 687-4222 ext. 302

Other Certifiers:

Tioga Opportunities, Inc.
(607) 687-4222 ext. 302 or

After Hours Emergency Contact:

Sheriff’s Department
(607) 687-1010



TOMPKINS
Local District:

Tompkins County Department of Social Services
320 West State Street

Ithaca, NY 14850

(607) 274-5264

County Office for the Ading

(those 60 years of age and older can apply here)

(607) 274-5482

Other Certifiers:
Tompkins Community Action
(607) 273-8816

After Hours Emergency Contact:

Sheriff’s Department
(607) 272-2444



ULSTER
Local District;

Ulster County Department of Social Services

1021 Development Court
Kingston, NY 12401
(845) 334-5436

County Office for the Aging

(those 60 years of age and older can apply here)

(845) 340-3006

Other Certifiers:
Community Action Program
(845) 338-8750 ext 105

After Hours Emergency Contact:

Sheriff’s Department
(845) 338-3640



WARREN
Local District:

Warren County Department of Social Services
1340 State Rte 9

Municipal Ctr Annex

Lake George, NY 12845

(518) 761-6300

County Office for the Aging
(those 60 years of age and older can apply here)

(518) 761-6347

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(518) 743-2500



WASHINGTON

Local District:

Washington County Department of Social Services
383 Broadway

Fort Edward, NY 12828

(518) 746-2300

County Office for the Aging

(those 60 years of age and older can apply here)

None

Other Certifiers:

None

After Hours Emergency Contact:

Emergency Services
(518) 746-2142



WAYNE
Local District:

Wayne County Department of Social Services
77 Water Street

PO Box 10

Lyons, NY 14489

(315) 946-4881

(315) 946-7620

County Office for the Aging
(those 60 years of age and older can apply here)

(315) 946-5624

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(315) 946-9711



WESTCHESTER

Local District:
Westchester County Department of Social Services
112 E. Post Rd., 5th FI.

White Plains, NY 10601
(914) 995-5619

County Office for the Aging

(those 60 years of age and older can apply here)

None

Other Certifiers:
Westchester Community Opportunity Program, Inc.
(914) 592-5600, ext. 113

After Hours Emergency Contact:

DSS Emergency Services
(914) 995-2099



WYOMING
Local District:

Wyoming County Department of Social Services
PO Box 231

466 N. Main St.

Warsaw, NY 14569

(585) 786-8900

County Office for the Aging
(those 60 years of age and older can apply here)

(585) 786-8833

Other Certifiers:

None

After Hours Emergency Contact:

Sheriff’s Department
(585) 786-2255



YATES
Local District;

Yates County Department of Social Services
417 Liberty Street
Suite 2212

Penn Yan, NY 14527
(315) 536-5183

County Office for the Ading

(those 60 years of age and older can apply here)

(607) 776-2125 x 114

Other Certifiers:

(Pro Action of Steuben and Y ates Co.
(315) 368-9272

After Hours Emergency Contact:

Sheriff’s Department
(315) 536-4438
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