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GRANTEE NYS OTDA FFY 2004

Assur ances

The NYS OTDA agrees to:
(grantee nane)

(1) use the funds available under this title to--

(A) conduct outreach activities and provi de assistance to
| ow i ncome households in neeting their home energy
costs, particularly those with the | owest incones that
pay a
hi gh proportion of household income for honme energy,
consi stent with paragraph (5);

(B) intervene in energy crisis situations;

(C) provide | owcost residential weatherization and ot her
cost-effective energy-rel ated home repair; and

(D) plan, develop, and adm nister the State's program
under

this title including | everaging programs, and the State

agrees not to use such funds for any purposes other than

those specified in this title;

(2) make paynents under this title only with respect to--

(A) households in which one or nore individuals are
receiving- -

(i) assistance under the State program funded under
part A of title IV of the Social Security Act;

(ii) supplenental security income paynments under
title XVl of the Social Security Act;

(iii) food stanps under the Food Stanp Act of 1977;
or

(iv) paynents under section 415, 521, 541, or 542 of
title 38, United States Code, or under section 306
of the Veterans' and Survivors' Pension |nprovenment
Act of 1978; or

(B) households with inconmes which do not exceed the
greater of--
(i) an amount equal to 150 percent of the poverty
| evel for such State; or
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(ii) an amount equal to 60 percent of the State
medi an
i ncone; except that a State may not exclude a
household fromeligibility in a fiscal year
sol ely
on the basis of household incone if such incone
is
| ess than 110 percent of the poverty |level for
such State, but the State may give priority to
t hose households with the highest hone energy
costs or needs in relation to household incone.

(3) conduct outreach activities designed to assure that

el i gi bl e househol ds, especially households with elderly

i ndi vidual s or disabled individuals, or both, and househol ds
with high home energy burdens, are made aware of the

assi stance avail able under this title, and any sim | ar energy-
rel ated assi stance avail able under subtitle B of title Vi
(relating to community services block grant program or under
any other provision of |aw which carries out prograns which
were adm ni stered under the Econom c Opportunity Act of 1964
before the date of the enactnent of this Act;

(4) coordinate its activities under this title with simlar
and rel ated prograns adn nistered by the Federal Governnent
and such State, particularly |owincone energy-rel ated
progranms under subtitle B of title VI (relating to community
services block grant program, under the supplenental security
i ncome program under part A of title IV of the Soci al
Security Act, under title XX of the Social Security Act, under
the | ow-i ncome weat heri zati on assi stance program under title
|V of the Energy Conservation and Production Act, or under any
ot her provision of |aw which carries out prograns which were
adm ni stered under the Econom c Opportunity Act of 1964 before
the date of the enactnment of this Act;

(5) provide, in a tinmely manner, that the highest |evel of
assistance will be furnished to those househol ds which have
the | owest inconmes and the highest energy costs or needs in
relation to inconme, taking into account famly size, except
that the State may not differentiate in inplenmenting this
section between the househol ds described in clauses 2(A) and
2(B) of this subsection;

(6) to the extent it is necessary to designate |ocal

adm ni strative agencies in order to carry out the purposes of
this title, to give special consideration, in the designation
of such agencies, to any |ocal public or private nonprofit
agency which was receiving Federal funds under any | ow-income
energy assi stance program or weat heri zation program under the
Economi ¢ Opportunity Act of 1964 or any other provision of |aw
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on the day before the date of the enactnment of this Act,
except that--

(A) the State shall, before giving such speci al

consi deration, determ ne that the agency involved neets
program and fiscal requirenments established by the State;
and
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(7)

(B) if there is no such agency because of any change in

t he assistance furnished to prograns for econom cally

di sadvant aged persons, then the State shall give special
consideration in the designation of |ocal adm nistrative

agenci es to any successor agency which is operated in

substantially the same manner as the predecessor agency

whi ch did receive funds for the fiscal year preceding the
fiscal year for which the determ nation is made;

if the State chooses to pay home energy suppliers

directly, establish procedures to --

(8)

(9)

(A) notify each participating household of the amount of
assi stance paid on its behal f;

(B) assure that the honme energy supplier will charge the
el i gible household, in the normal billing process, the
di fference between the actual cost of the honme energy
and the amount of the paynent nade by the State under
this title;

(C) assure that the home energy supplier will provide
assurances that any agreenent entered into with a hone
energy supplier under this paragraph will contain

provi sions to assure that no househol d receiving

assi stance under this title will be treated adversely
because of such assistance under applicabl e provisions of
State law or public regulatory requirenments; and

(D) ensure that the provision of vendor paynments remins
at the option of the State in consultation with | ocal
grantees and nay be contingent on unregul ated vendors

t aki ng appropriate neasures to alleviate the energy
burdens of eligible households, including providing for
agreenents between suppliers and individuals eligible for
benefits under this Act that seek to reduce hone energy
costs, mnimze the risks of hone energy crisis, and
encour age regul ar paynents by individuals receiving
financi al assistance for home energy costs;

provi de assurances that,
(A) the State will not exclude househol ds described in
clause (2)(B) of this subsection fromreceiving home

ener gy assi stance benefits under clause (2), and

(B) the State will treat owners and renters equitably
under the program assisted under this title;

provi de that--
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(A) the State may use for planning and adninistering the
use of funds under this title an anount not to exceed 10
percent of the funds payable to such State under this
title for a fiscal year; and
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(B) the State will pay from non-Federal sources the
remai ni ng costs of planning and adm nistering the program
assi sted under this title and will not use Federal funds
for such remaining cost (except for the costs of the
activities described in paragraph (16));

(10) provide that such fiscal control and fund accounting
procedures will be established as nay be necessary to assure
t he proper disbursal of and accounting for Federal funds paid
to the State under this title, including procedures for
nonitoring the assistance provided under this title, and
provide that the State will conmply with the provisions of
chapter 75 of title 31, United States Code (conmonly known as
the "Single Audit Act");

(11) permt and cooperate with Federal investigations
undertaken in accordance with section 2608;

(12) provide for tinmely and neani ngful public participation in
t he devel opment of the plan described in subsection (c);

(13) provide an opportunity for a fair adm nistrative hearing
to individuals whose clains for assistance under the plan
described in subsection (c) are denied or are not acted upon
with reasonabl e pronptness; and

(14) cooperate with the Secretary with respect to data
coll ecting and reporting under section 2610.

(15)* beginning in fiscal year 1992, provide, in addition to
such services as may be offered by State Departnments of Public
Welfare at the local |evel, outreach and intake functions for
crisis situations and heating and cooling assistance that is
adm ni stered by additional State and |ocal governnent al
entities or community-based organi zations (such as conmunity
action

agenci es, area agencies on aging and not-for-profit

nei ghbor hood- based organi zations), and in States where such
organi zati ons do not adm ni ster functions as of Septenber 30,
1991, preference in awarding grants or contracts for intake
services shall be provided to those agenci es that adm ni ster
the |l owincone weatherization or energy crisis intervention
pr ogr ans.

* This assurance is applicable only to States, and to
territories whose annual regular LIHEAP allotnents exceed
$200, 000. Neither territories with annual allotments of
$200, 000 or less nor Indian tribes/tribal organizations are
subj ect to Assurance 15.
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(16) use up to 5 percent of such funds, at its option, to
provi de services that encourage and enabl e households to
reduce their home energy needs and thereby the need for energy
assi stance, including needs assessnents, counseling, and

assi stance with energy vendors, and report to the Secretary
concerning the inpact of such activities on the nunber of
househol ds served, the |evel of direct benefits provided to

t hose househol ds, and the nunber of households that remain
unser ved.
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Certification to the Assurances: As Chief Executive O ficer,
| agree to conply with the sixteen assurances contained in
Title XXVI of the Omibus Budget Reconciliation Act of 1981,
as anmended.* By signing these assurances, | also agree to
abi de by the standard assurances on | obbyi ng, debarnent and
suspensi on, and a drug-free workpl ace.

Si gnature of the Tribal or Board Chairperson or Chief
Executive O ficer of the State or Territory.**

Si gnat ur e:

Title: Gover nor

Date: 07/18/03

* I ndian tribes/tribal organizations, and territories with
annual regular LIHEAP allotnents of $200,000 or |ess, are not
subject to assurance 15, and thus nust only certify to 15
assurances.

** |f a person other than the Chief Executive Oficer of the
State or territory, or Tribal Chairperson or Board Chairperson
of a tribal organization, is signing the certification to the
assurances, a letter nust be subnm tted del egati ng such
authority. (PLEASE ATTACH DELEGATI ON of AUTHORI TY.) The

del egati on nmust include authority to sign the assurances, not
just to adm nister the program

*** HHS needs the EIN (Entity Identification Nunber) of the
State, territory or Tribal agency that is to receive the grant
funds before it can issue the grant.

I n the above assurances which are quoted fromthe |aw, "State"
means the 50 States, the District of Colunmbia, an Indian Tribe
or Tribal Organization, or a Territory; "title" of the Act
refers to Title XXVI of the Owmibus Budget Reconciliation Act
of 1981 (OBRA), as anended, the "Low I ncone Honme Energy

Assi stance Act"; "section" neans Section 2605 of OBRA; and,
"subsection"” refers to Section 2605(b) of OBRA.
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GRANTEE NYS OTDA FFY 2004

statutory references

2605( a)

2605(b) (1) =Pl ease check whi ch conponents you will operate
under the LIHEAP program (Note: You nust
provide information for each conponent
desi gnat ed here as requested el sewhere in this
pl an.)

Dat es of Operation

(use of

funds) * X heati ng assi stance 11/3/03 -
3/31/04

n/a cooling assistance

* X crisis assistance 11/ 3/ 03 -
3/ 15/ 04

X weat heri zati on assi stance _10/1/03 -
9/ 30/ 04

*1f NYS determ nes that there are sufficient funds avail abl e,
the heating assistance and crisis assistance conponents may
operate beyond the stated closing dates. |[If funds are
insufficient to continue the heating assistance conponent, it
may be cl osed prior to 3/31/04.

2605(c) (1) (C) =>Pl ease estimate what anount of avail able
LI HEAP funds will be used for each conponent
that you will operate: The total of al
per cent ages nust add up to 100%

(use of funds)
56.92 % heating assi stance

n/a % cooling assistance
18 % crisis assistance
2605(k) (1) 15 % weat heri zati on assi stance

** O carryover to the follow ng fiscal year

2605(b) (9) 10 % adm nistrative and pl anni ng costs
2605(b) (16) n/a % services to reduce honme energy needs

i ncl udi ng needs assessnent (assurance
16)
OMB Approval No. 0970-0075 Page
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.08 % used to develop and inplenment |everaging
activities (limted to the greater of
0.08% or $35,000 for States, the greater
of 2% or $100 for territories, tribes
and tribal organizations).

100% TOTAL

**See Attachnment |, page 2
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GRANTEE NYS OTDA FFY 2004

statutory
ref erences

2605(c)(1)(C) =>The funds reserved for winter crisis
assi stance
(alternate whi ch have not been expended by March 15 will be
use of crisis reprogrammed to:
assi stance

funds)
heati ng assi stance
cool i ng assistance
weat heri zati on assi stance
X Ot her (speci fy): Funds not expended by 3/15
will remain available in the
crisis
conponent until 2003-2004 crisis
component i s cl osed.
=2>Do you accept applications for energy crisis
assi stance at sites that are geographically
accessible to all households in the area to be
served? (This is required by the statute.)
Yes X No
2605(b) (2) =>What are your maximumeligibility limts?

2605(c) (1) (A) (Please check the conponents to which they
apply) Current year guidelines nust be used.

(eligibility)

150% of the poverty guidelines:
heati ng cool i ng crisis WX

125% of the poverty gui delines:
heati ng cool i ng crisis WX

110% of the poverty guidelines:
heati ng cool i ng crisis WX

X 60% of the State's nmedi an i ncone:
heating x cooling Crisis X wx _X

Ot her (specify for each conponent)
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X* Househol ds automatically eligible if one

person i s receiving TANF, SSI, Food
Stanps, _ Certain nmeans-tested veterans
prograns (heating cool i ng crisis WX
_ )
See Attachment |, Page 8, B
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GRANTEE NYS OTDA FFY 2004

statutory
ref erences

2605(c) (1) (A) =Do you have additional eligibility
requirements

2605(b) (2) for: HEATI NG ASSI STANCE X yes no)
(eligibility)

*See Attachment |

=2>Do you use: Yes

No

Assets test?

|

=>Do you give priority in eligibility to:

El derly? (Age 60 and above) X
Di sabl ed? X
Young chil dren? X
Ot her: X

_(I'f yes, please describe)

An eligible household nust directly pay an
ener gy

supplier for heat or pay rent which includes

heat :

NOTE: Elderly households in receipt of a Senior
Citizen Rent Increase Exenption (SCRIE) are not
consi dered subsi di zed tenants.
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GRANTEE NYS OTDA FFY 2004

statutory
ref erences

2605(c) (1) (A

2605(b) (2) =2>Do you have additional eligibility
requi rements for: COOLI NG ASSI STANCE ( yes
__no _x n/a)

(eligibility)
=>Do you use: Yes No

Assets test?

=>Do you give priority in eligibility to:

El derly?

Di sabl ed?

Young chi |l dren?

O her:

(I'f yes, please describe)
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GRANTEE __ NYS OTDA FFY 2004

statutory
ref erences

2604( ¢)
2605(c) (1) (A)

(eligibility)

OVB Appr oval
16

=2>Do you have additional eligibility
requirements for: CRISIS ASSI STANCE ( x yes
no)

Yes No
=2>Do you use:

Assets test? X

Must the househol d have received a
shut-of f notice or have an enpty tank? X

Must the househol d have exhaust ed
regul ar benefit? * *

Must the househol d have recei ved a

rent eviction notice? X
Must heating/cooling be medically
necessary? X

O her (Pl ease explain): *

*An energency benefit may only be issued when it
is determ ned that a regul ar HEAP benefit is
ei ther not avail able, has been previously
exhausted, or is insufficient to aneliorate the
househol d’ s energency.

=>What constitutes a crisis? (Please describe)

*(See Attachnment "1", pg. 10, E)
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GRANTEE

NYS OTDA

statutory

ref erences

2605(c) (1) (A)

_ no)

(eligibility)

OVB Approval No. 0970-0075
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=>Do you use:

Assets test?

Priority groups? (Pl ease |ist)

SHousehol ds with el derly menbers
=>Househol ds with young chil dren
=>Househol ds wi th di sabl ed nenbers

=2>Are you using Departnment
Energy (DOE) Low Incone
Weat heri zati on Assistance Program
rules to establish

to establish

(LI WAP)
eligibility or
priority eligibility for
househol ds with certain
characteristics?

=2 f yes,

Pl ease |i st

=2>Do you have additional
requi renments for:

eligibility
VEATHERI ZATI ON

FFY 2004

yes X

are there exceptions?

Yes No

Page



GRANTEE __ NYS OTDA FFY 2004

statutory
ref erences

2605(b) (3) =Pl ease check the outreach activities that you
2605(c)(3)(A) conduct that are designed to assure that
el i gi bl e househol ds are nade award of all LI HEAP
assi stance avail abl e:
(outreach)

X provide intake service through home visits
or by tel ephone for the physically infirm(i.e.
el derly or disabled).

X place posters/flyers in local and county
soci al service offices, offices of aging, Social
Security offices, VA, etc.

X publish articles in |local newspapers or
br oadcast nedi a announcenents.

X include inserts in energy vendor billings to
informindividuals of the availability of al
types of LIHEAP assi stance.

X nake nmass mailing to past recipients of

| HEAP.

X _informlow inconme applicants of the

avai lability of all types of LIHEAP assi stance
at application intake for other |owincone
prograns.

X execute interagency agreenents with other
| ow-i ncome program offices to perform outreach
to target groups.

X other (Please specify):

- Toll free information hotlines operated by the NYS Office
of
Tenporary and Disability Assistance and the NYS O fice for
t he
Agi ng.

- Information about the program and a HEAP Application (when
the programis open) is available on the OTDA web page.
OMB Approval No. 0970-0075 Page
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I dentification of households potentially eligible for
LI HEAP funded weat heri zati on servi ces and assessing the
scope of need for identified househol ds.

State/l ocal resources dedicated to inplenenting mandat ed
outreach plans and program i nformati on di ssem nation
activities.

Targeting efforts to provide programinformati on and access
to "vul nerabl e househol ds".
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GRANTEE NYS OTDA FFY
2004

statutory
ref erences

2605(b) (4) =2>P| ease descri be how you will assure that
LI HEAP is coordinated with simlar and rel ated
progranms. The description provided applies to
all conponents unless specifically noted.

(coordi nati on)

HEAP activities will be coordinated with other |owincone
prograns adnm nistered by other state and | ocal agencies. A
HEAP | nt eragency Task Force conposed of the State Agencies
(NYS O fice of Tenporary & Disability Assistance, NYS Public
Service Comm ssion, NYS Ofice for the Aging, NYS Division of
Housi ng & Community Renewal, Governor’'s O fice, NYS Division
of the Budget, NYS Ofice of Advocate for the Disabled, the
NYS Consumer Protection Board and NYS Departnent of Labor)
provides a forum for devel oping the HEAP State Pl an and
coordi nati ng energy-rel ated prograns.

I n addition, NYS OTDA’s HEAP Bl ock Grant Advisory Counci
conposed of representatives fromstate and | ocal governnment,
energy suppliers, and | owincone advocates is consulted in the
devel opnent of the HEAP State Plan and coordi nati on of energy-
rel ated prograns.

2605(b) (5) =2>The statute requires that there be no

di fference

2605(b) (2) in the treatnent of househol ds eligible because
of

2605(b) (8A) their income and those eligible because they
recei ve benefits under TANF, Food Stanps, SSI,
or certain nmeans-tested veterans prograns
("categorically eligible"). How do you ensure
there is no difference when determ ning
eligibility and benefit anmounts? This applies
to all conponents unless specifically noted
bel ow.
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(benefit
| evel s)

See Attachment | and |1
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GRANTEE NYS OTDA FFY 2004

statutory
ref erences
HEATI NG COMPONENT

2605(b) (5) =>Pl ease check the variables you use to
determ ne your benefit levels (check all that
apply):

(determ nation
of benefits)

X i ncome
X fam |y (househol d) size

X hone energy cost or need
X _fuel type
____climte/region
_X__individual bil
____dwelling type
_X_energy burden
(% of income spent on hone energy)
_X_energy need
_____other (describe)

2605(b) (5) =>Descri be how you will assure that the highest
2605(c)(1)(B) benefits go to households with the | owest
i nconmes and the highest energy costs or needs in

relation
(benefit to income, taking into account famly size.
| evel s) Pl ease descri be benefit levels or attach a copy

of your paynment matri x.
See Attachnments |, 11l and V.

=2>Do you provide in-kind (e.g., blankets, space
heaters) and/or other fornms of benefits?

X Yes No If yes, please describe.

In the event of weather-related enmergencies and/or a tenporary
fuel shortage, the | ocal Departnent of Social Services is

aut horized to purchase an appropriate supply of safe

suppl enmental heating devices that nmeet |ocal building codes
and can be | oaned to eligible households until such time as a
delivery of the household’ s primary heating fuel can be
obt ai ned. Provision of energency shelter or tenporary

OMB Approval No. 0970-0075 Page
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rel ocation is also an acceptable form of assistance, which is
appropriate to resol ve such househol d’ s i nmedi ate energy needs
until the weather inproves sufficiently or a supply of fuel is
obt ai ned.
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GRANTEE NYS OTDA FFY 2004

statutory
ref erences

2605( b) (5) COOLI NG COMPONENT
2605(c) (1) (B)

=Pl ease check the variables you use to
determ ne your benefit levels (check all that
apply):

(benefit

det er mi nati on)

i nconme
fam ly (househol d) size
home energy cost or need
fuel type
climtel/region
i ndi vi dual bill
dwel I'i ng type

ener gy burden

(% of income spent on hone energy)
ener gy need
ot her (descri be)

2605(b) (5) =>Descri be how you will assure that the highest
2605(c) (1) (B) benefits will go to households with the | owest
i ncomes and the highest energy costs or needs
(benefit inrelation to inconme, taking into account
| evel s) famly size. Please describe benefit |evels or
attach a copy of your paynment matri X.

=2>Do you provide in-kind (e.g. fans) and/or
ot her fornms of benefits?

Yes No If yes, please describe.
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GRANTEE NYS OTDA
2004

statutory
ref erences

2605(b) (5) CRI SI S COVPONENT
2605(c) (1) (B)

(benefit

determ nati on

FFY

=>How do you handle crisis situations?

X separate conponent ot her (pl ease

expl ai n)

=21 f you have a separate conponent, how do you
determ ne crisis assistance benefits?

X amount to resolve crisis, up to
maxi mum
X ot her (pl ease descri be)
(benefit
| evel s) =Pl ease indicate the maxi num benefit for each

type of crisis assistance offered.

heat i ng $ x* maxi mum benef it
cool i ng $ maxi mum benef it
year - round $ maxi num benefit

*See Attachnent 111

=2>Do you provide in-kind (e.g. blankets, space
heaters, fans) and/or other forms of benefits?

X Yes No If yes, please describe.

In the event of weather-related emergenci es and/or a tenporary

fuel shortage, the | ocal Departnent of Soci al

Services is

aut horized to purchase an appropriate supply of safe
suppl enental heating devices that nmeet |ocal building codes

and can be | oaned to eligible households until

OVB Approval No. 0970-0075
25

such tinme as a
Page



delivery of the household s primary heating fuel can be

obtai ned. Provision of enmergency shelter or tenporary

rel ocation is also an acceptable form of assistance, which is
appropriate to resol ve such househol d’ s i nmedi ate energy needs

until the weather inmproves sufficiently or a supply of fuel is
obt ai ned.
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GRANTEE NYS OTDA FFY
2004

statutory
ref erences

2605( b) (5) WEATHERI ZATI ON &

2605(c) (1) OTHER ENERGY RELATED HOME REPAI R AND
| MPROVEMENTS

(B) & (D)

=2>\What LI HEAP weat heri zati on services/ materials
do you provide? (Check all categories that

apply.)
(types of X Weat heri zati on needs assessnents/audits.
assi st ance) X Caul ki ng, i1nsulation, stormw ndows, etc.

X Fur nace/ heating system
nodi fications/repairs

X Fur nace repl acenent
Cooling efficiency
nods/ repai rs/ repl acenent

X O her (Pl ease descri be)

(benefit =2>Do you have a maxi mum LI HEAP weat heri zati on
l evel s) benefit/expenditure per househol d? Yes X
no

| f yes, what is the maxi rum amount? $

=>Under what rules do you adm ni ster LI HEAP
weat heri zation? (Check only one.)

(types of Entirely under LIHEAP (not DOE) rules
rul es) Entirely under DOE LIWAP rul es

Mostly under LIHEAP rules with the
following DOE LIWAP rul e(s) where LIHEAP

and LI WAP rules differ (Check all that
apply):
Weat heri ze buildings if at |east 66%
of
units (50%in 2- & 4-unit buildings) are
eligible units or will beconme eligible
within
180 days

Weat heri ze shelters tenporarily
housi ng
primarily | ow inconme persons (excluding
nursi ng hones, prisons, and simlar
institutional care facilities).
OMB Approval No. 0970-0075 Page
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O her (Pl ease describe)

X Mostly under DOE LIWAP rules, with

t he
foll owi ng LI HEAP rul e(s) where LIHEAP and
LIVWAP rules differ (Check all that apply.)
X Weat heri zati on not subject to DOE
LI WAP maxi mum st at ewi de average cost per
dwel ling unit.
X Ot her (Pl ease describe.)
Weat heri zati on where necessary.
Energy related repairs not included in
DOE
LI WRAP r egul ati ons.
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GRANTEE NYS OTDA FFY 2004

2605(b) (6) The state adm nisters LIHEAP through the
foll owing | ocal agencies:

_X__county welfare offices

___comunity action agencies (weatherization
conponent only)

___community action agencies (heating, cooling
or crisis

___charitabl e organi zati ons

___not applicable (i.e. state energy office)

___other, descri be:

=>Have you changed | ocal adm nistering agencies
from | ast year? Yes X No
I f yes, please describe how you selected them

(agency
desi gnati on)

=>What conponents are affected by the change?

2605(c) (1) (E) =>Pl ease describe any additional steps (other
t han those described el sewhere in this plan)
that will
be taken to target assistance to households with
hi gh hone energy burdens. (This applies to al
conponents. If all steps to target househol ds
with high home energy burdens are described
el sewhere in the plan, no further information is
required here.)
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GRANTEE __NYS OTDA FFY 2004

statutory
ref erences

2605(b) (7) =2>Do you make paynents directly to hone energy
suppliers?
(energy
suppliers) Heat i ng X yes no
Cool i ng n/a yes no
Crisis X yes no
| f yes, are there exceptions? X yes no

I f yes, please describe.

Vendor paynents are required when the applicant pays a vendor
directly for their own heating costs.

2605(b)(7) (A =>If you nmake paynents directly to home energy
suppliers, how do you notify the client of the
amount of assistance paid? (Please describe)

For both regular and crisis assistance benefits the applicant
is provided a notice advising of their eligibility and the
amount of assistance paid on their behal f.

2605(b) (7)

(B) & (O
=>How do you make sure the home energy supplier
perforns what is required in this assurance? |If
vendor agreenents are used, they may be
attached. Indicate each conponent for which this
descri ption applies.

Each energy supplier receiving a direct benefit nust
sign a vendor agreenment form This applies to both regul ar
and crisis paynents. A direct benefit is defined as a one
party check payable to the energy vendor on behalf of the
el i gi ble household or a line of credit payable by a |ocal
district on behalf of an eligible household upon receipt of a
valid bill fromthe energy vendor. 1In the event that an
energy supplier refuses to sign a vendor agreenent, a |ocal
district nmay opt to issue a regular or crisis benefit in the
formof a two-party check payable to the eligible household
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and paynent to a hone energy supplier and, as such, does not
require a signed vendor agreenent.
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GRANTEE NYS OTDA

statutory
ref erences

2605(b) ( 8) ( B)

(owners
and
renters)

OVB Appr oval
32

FFY 2004

=2>|s there any difference in the way owners and

renters are treated?

HEATI NG ASSI STANCE

yes X _ no

COOLI NG _ASSI STANCE

yes no

CRI SI S ASSI STANCE

yes X _ no

WEATHERI ZATI ON

yes X _ no

No. 0970-0075
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GRANTEE __ NYS OTDA FFY

2004

statutory
ref erences

2605( b) (10)

(program
fiscal
noni t ori ng,
and audit)

OVB Appr oval
33

=>How do you ensure good fiscal accounting and
tracking of LIHEAP funds? (Please describe.

I ncl ude a description of how you nonitor fiscal
activities.)

NYSOTDA will wutilize fiscal and fund accounting
procedures simlar to those utilized by NYSOTDA
and LDSS in the adm nistration of other incone-
t est ed assi stance prograns.

The NYSOTDA Wel f are Managenent System (WMS) wi |l |
be utilized to nmonitor application activity and
benefits authorized. Since New York City does
not utilize WMS for HEAP, New York City wll
provi de manual reports of its activity.

=>How do you nonitor program activities?

(Pl ease be sure to include a description of how
you nonitor eligibility and benefit

determ nation.)

At a mnimum NYSOTDA wll conduct on-site
nmonitoring reviews in the ten local districts
with the | argest nunber of application approvals
during the immediately preceding HEAP program
year .

I n nmonitoring other state agencies, NYSOTDA w ||
require regular program and fiscal reports and
may revi ew program operations as needed.

=>How i s your LIHEAP program audited?

Under the Single Audit Act? X vyes no
I f not, please describe:
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For States and Territories:

=2|s there an annual audit of |ocal
adm ni stering agenci es? x Yes No
| f not, please explain.

OMB Approval No. 0970-0075 Page
34



GRANTEE NYS OTDA FFY 2004

statutory
ref erences

2605(b) (12) =>How did you get tinmely and nmeani ngful public
participation in the devel opnent of the plan?
(Pl ease describe)

(timely and

meani ngf ul

public

partici -

pation) Begi nning in March, 2003, a series of five

regi onal meetings with our fifty-eight county
HEAP Coordi nators and one central
meeting with our 7 Public Service Conm ssion
regul ated utility conpani es were
conducted around the state to solicit

i nput regardi ng next years program

To solicit public input in the devel opnment of

t he proposed 2003-04 State Plan needs assessnent
heari ngs were conducted in Al bany on February
27, 2003 and in N Y.C on February 28, 2003. 1In
addition, witten comments were solicited and
recei ved through March 7, 2003.

Public notice of the needs assessnent was
published in the New York State Register and in
the State’s mmj or newspapers.

2605(a) (2) =2>Di d you conduct public hearings on the
proposed use and distribution of your LIHEAP
funds?

_X__Yes ____No When and where?
(Not required for Tribes and tri bal
or gani zati ons)

(public
heari ngs)

A public notice, advising of the availability of
the proposed State Plan for public inspection
and the public hearing wll appear in the
newspapers on July 28, 2003. Two public
hearings are scheduled: one in New York City on
August 7, 2003 and one in Albany on August 8,
2003. Witten comments will be accepted through
August 15, 2003.
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The NYSOTDA HEAP Bl ock Grant Advi sory Counci
and I nter-Agency Task Force have been consulted
in the devel opnment of the HEAP State Plan. The
HEAP State Plan will be submtted to the New
York State Legislature prior to the subm ssion
of the plan to the Secretary of the U. S
Departnment of Health and Human Servi ces.
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statutory
ref erences

2605( b) (13)

(fair
heari ngs)

OVB Appr oval
37

=>Descri be your fair hearing procedures for
househol ds whose applications are denied or not
acted on in a tinely manner. \When are
applicants infornmed of these rights?

=>Deni al s

| ndi vi dual s whose applications for HEAP benefits
are denied are afforded an opportunity for a

fair hearing conducted by NYSOTDA. For the
Di vi si on of Housing and Community Renewal (DHCR)
weat heri zati on conponent, households have an

opportunity for appeal before the DHCR.

=2>Applications Not Acted On In a Tinely Manner

| ndi vi dual s whose application for HEAP Benefits
are not acted upon with reasonabl e pronptness
are afforded an opportunity for a Fair Hearing
conduct ed by NYSOTDA

Applicants are advised of fair hearing rights on
the tineliness of the eligibility decision at
the tinme of application by the provision of the
2Application Rights2 notice. Additionally, the
2Notice of Eligibility Decision? provided to all
applicants, both approved and denied, contains
fair hearing rights | anguage.
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statutory
ref erences

2605( b) (15)

(alternate
outreach
and int ake)

OVB Appr oval

38

For States and Puerto Rico only (not applicable
to Tribes and tribal organizations, or to
territories whose annual regul ar LI HEAP
allotments are $200, 000 or |ess):

=2>Does the State agency that adm nisters the

foll ow ng LI HEAP conponent al so adm nister the
State's wel fare progranf

HEATI NG ASSI STANCE
X Yes No

I f yes, describe alternate process for outreach
and i nt ake:

See Attachnment | and |1

COOLI NG ASSI STANCE

Yes No

I f yes, describe alternate process for outreach
and i nt ake:

CRI SI S ASSI STANCE
X Yes No

I f yes, describe alternate process for outreach
and i nt ake:

See Attachnment | and |1
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statutory
ref erences

2605( b) (16)

OVB Appr oval

39

=2>Do you use LIHEAP funds to provide services
t hat encourage and enabl e households to
reduce their home energy needs and thereby

t he need for energy assistance? (This
assurance refers to activities such as needs
assessnents, counseling, and assistance with
energy vendors.)

X Yes no

If yes, please describe these activities.
Qutreach and referrals.

If yes, how do you ensure that you don’'t use
nore than 5% (statutory ceiling) of your
LI HEAP funds for these activities?

Qutreach activities include identification of
househol ds potentially eligible for LIHEAP
funded weat herization services and assessing
t he scope of need for identified househol ds.

This outreach activity is funded through the
New Yor k 15% weat heri zati on set aside.

Less than 1/5 of New York's 15%
weat heri zati on set aside will be used for
t his purpose.
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statutory
ref erences

2607A =Pl ease descri be | everaging activities planned

for the fiscal year. (This entry is optional.?*)
Conplete this entry if you plan to apply for

(1 everagi ng) LI HEAP | everaging incentive funds and to include
in your |everaging report resources/benefits
provided to | ow i ncone households this fisca
year under criterion (iii) in 45 CFR
96.87(d)(2). Provide the followi ng information

for each:

(1) | dentify and descri bed each
resour ce/ benefit;

(2) Identify the source(s) of each resource;
and

(3) Descri be the integration/coordination of
each resource/ benefit with the LI HEAP
program

consistent with 1 or nore of conditions A-H
in 45 CFR 96.87(d)(2)(iii).

Leveraged resources/benefits that are counted under
criterion (iii) in 45 CFR 96.87(d) (2) nust be identified
and described in the grantee’s LI HEAP plan and distributed
as indicated in the plan. 1In addition, |everaging
resources/ benefits that are counted under criterion (ii)
must be carried out under one or nore conponents of the
grantee’s regul ar LI HEAP program

See Attachment |V
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statutory
ref erences

2605( b) =>Pl ease descri be performance goal s and neasures
pl anned for the fiscal year. (This entry is
optional .)

(performance)

goal s and
measur es)

Primary Goal

Primary Goal

Addi ti onal Goal

Program Measur es
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ADDI TI ONAL CERTI FI CATI ONS AND REQUI REMENTS

Attached are additional certifications required as foll ows:

*

Lobbyi ng certification, which nust be filed by all States
and territories. |If applicable, FormLLL, which

di scl oses | obbyi ng paynents, nust be submitted. (Tribes
and tribal organizations are EXEMPT)

Debar nent and suspension certification, which nust be
filed by all grantees.

Drug-free workpl ace requirement certification, which nust
be filed by all grantees, unless the grantee has filed a
statewi de certification with the Departnment of Health and
Human Servi ces. STATES ONLY: I f you have filed a
statewi de certification for the drug-free workpl ace
requi renent, please check here:

One of the new requirenents included in the 1994
reaut hori zation of the statute is that grantees nust
include in their annual application for funds a report on
t he nunmber and i ncone |evels of househol ds applying for
and receiving LI HEAP assi stance, and on the nunber of
reci pi ent househol ds that have nmenbers who are el derly,

di sabl ed, or young children.

Al'l Tribes and those territories with allotnments of |ess
t han $200, 000 need only submt data on the nunber of
househol ds served by each conponent (heating, cooling,
weat heri zation and crisis). The approval for the
collection of information contained in the LIHEAP
Househol d Report is covered by OVB approval nunmber 0970-
0060. This approval nunmber expires June 30, 2000.

Though not a part of this application, the report on
funds to be carried over or avail able for reallotnent as
required by section 2607(a) for the preceding year nust
be subm tted by August 1 of each year. A grant award for
the current fiscal year may not be nmade until the
carryover/reall otment report is received. The approval
for the collection of information contained in the LIHEAP
Carryover and Real | otment Report is covered by OVB
approval nunmber 0970-0106. This approval number expires
Novermber 30, 2004.
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