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For the courtesy of others,  
please place your phone on mute. 



Webex Requests 
 

• Please place your phone on mute during the 
webex. 

• Please hold all questions until the end of the 
presentation. 

• Webex ppt will be available at:  
http://www.otda.ny.gov/programs/nutrition/educators.asp 
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http://www.otda.ny.gov/programs/nutrition/educators.asp


Purpose of Webinar 
At the end of this webinar, you should: 
• Have a better understanding of the Food Stamp 

program. 
• Be familiar with MyBenefits and how you can 

apply electronically for food stamps and screen 
for other assistance programs. 

• Understand how you can help with Food Stamp 
outreach. 

3 



PSA Food Stamps 

• Video 
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PSA Food stamps.wmv



NYS Food Stamp Program 
     Food Stamps is the name for New York State’s 

Supplemental Nutrition Assistance  Program 
which helps low-income households: 
– Increase their food purchasing power and 

improve their diets 
– Access supplemental nutrition benefit using an 

EBT card at authorized food retailers. 
– Eat better for less through free nutrition 

education (Eat Smart New York!) 
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SNAP Households 
National Characteristics 

 
• Majority of all SNAP households live in poverty. 
• 30% of SNAP households have earned income. 
•  21% receive Supplemental Security Income (SSI).  
• 21% receive Social Security Income.  
•  8 % receive TANF.  
• 20% of households have no income.  
• The majority of SNAP households include either a child 

or an elderly or disabled person, and these households 
received 84% of all benefits. 
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 Food Stamp Program 
 NEW YORK STATE 

   January 2002 - December 2011      
 

1,100,000

1,400,000

1,700,000

2,000,000

2,300,000

2,600,000

2,900,000

3,200,000

02 03 04 05 06 07 08 09 10 11

FOOD STAMPS RECIPIENTS  
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 Common Food Stamp Myths 

• MYTH: “Food Stamps is a welfare program.” 
• TRUTH:  Food Stamps is a nutrition assistance 

program designed to help individuals and families 
buy nutritious food when money’s tight. 

• MYTH: “You cannot get Food Stamp benefits if you 
have a job.” 

• TRUTH: Individuals may work and still have income 
low enough to receive Food Stamp benefits. 

•   
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More Common Myths 
• MYTH: “Other people need Food Stamp benefits 

more than I do.” 
• TRUTH: By receiving Food Stamp benefits, you are 

not taking benefits away from another person.   
Everyone who applies and is determined to be 
eligible will get Food Stamp benefits. 

• MYTH: “Getting Food Stamp benefits will hurt my 
chances of becoming a naturalized U.S. citizen.” 

• TRUTH:  No!  Food Stamp benefits don’t affect your 
citizenship application or USCIS decisions on your 
immigration status. 
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Food Stamp Barriers 
 

• Potential households do not realize they may be 
eligible. 

• Stigma associated with FS program still exists. 
• Cost-benefit decision-  too much time involved in 

applying for benefits is not worth the expected return. 
• Language  
• Time/Transportation  
• Older Adults think younger people need the FS more. 
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Why Older Adults don’t 
Participate in FS 

 

 Lack of awareness of eligibility 
 Pride 
 Misperceptions of benefit value 
 Stigma 
 Lack of Transportation  
 Language Barriers 
 Application Process 
 Mistaken belief of “taking from others” 
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Many Ways to Apply for Food 
Stamps 

 
• Easiest way to apply is go to: www.myBenefits.ny.gov. 
• Also apply by mail, fax, or in person . For FS office 

locations, go to: 
• http://otda.ny.gov/workingfamilies/dss.asp 

• Authorized representative  may be chosen 
– http://otda.ny.gov/programs/apply/ 

• Anyone can get help applying using a Community Based 
Organization or the NOEP.  For listings, go to: 
 http://otda.ny.gov/programs/food-stamps/online.asp 
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http://www.mybenefits.ny.gov/
http://otda.ny.gov/workingfamilies/dss.asp
http://otda.ny.gov/programs/apply/
http://otda.ny.gov/programs/food-stamps/online.asp
http://otda.ny.gov/programs/food-stamps/online.asp
http://otda.ny.gov/programs/food-stamps/online.asp


What is   myBenefits.ny.gov?
   

• Single internet portal to 
available benefits, 
services, and work 
supports: 
– A prescreening tool 

for multiple programs 
– Links to program 

information 
– Online application for 

Food Stamps 
– Access to application 

and case status 
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myBenefits.ny.gov  
Screening Component  

• Quick, easy, 
confidential 

• Users answer one set 
of questions 

• Customized results 
show potential 
eligibility for multiple 
programs, where to 
apply, and what to 
bring. 
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Applying for Food Stamps 
using myBenefits.ny.gov 

  

• Online Food Stamp application available 
statewide 

• Interviews may be conducted over the 
phone 

• Required documentation may be 
submitted in person, by mail, or fax.   
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Food Stamps 101 

• Application Processing 
 

• FS Eligibility Requirements 
 

• Verification Needed 
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FS Application Processing 

 
• Filed application (acceptable with name, address, 

signature) 
• Expedited screening 
• Interview 
• Verification  (pended for expedited service) 
• 5 day/30 day process period 
• Notice of Eligibility 
• EBT card 
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FS Eligibility Requirements 

 

FS eligibility determination based upon: 
 

– Who is in the household and if a member(s) is 
elderly and/or disabled. 

 
– Gross income test vs. the Federal poverty levels 
 

– Expenses and resources 
 

– Interview and documentation verification 
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Verification Needed  

 
• Identity, age and where applicant lives 

 
• Social Security number 

 
• Total household income 

 
• Monthly expenses  including shelter, medical costs, 

child care and child support 
      
•  Resources, if necessary   



 
 

Where You Can Use Your 
EBT Card  

 

• Grocery Stores 
–http://www.snapretailerlocator.com/ 

 
• Farmers Markets 

–http://www.snaptomarket.com/ 
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What Food Stamps Can Buy 
Households CAN use FS to 
buy  the following foods: 
 

• Breads and cereals; 
•  Fruits and vegetables;  
• Meats, fish and poultry; 
• Dairy products; 
• Food producing  seeds 

and plants. 
 

Not permitted: 
 

 Beer, wine, liquor 
 cigarettes or tobacco,  
 Non-food items, such 

as: pet foods; soaps, 
paper products; 
household  supplies;  

 vitamins and 
medicines;  

 hot foods. 
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Nutrition Doesn’t Have to Be 
Expensive  

Eat Smart New York (ESNY) Providers teach families:  
 

– how to prepare healthy meals on food stamp budget 
– Encourage  fruits and vegetables every day  
– Provide skills on how to shop wisely 

 
– To learn more about ESNY,  go to: 

http://otda.ny.gov/programs/nutrition/ 
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http://otda.ny.gov/programs/nutrition/
http://ewph.heartnetwork.org/
http://www.foodbanknyc.org/


What You Can Do! 

• Encourage pre-screening/applying for FS via 
myBenefits.ny.gov 

• Have publications available to promote 
myBenefits.ny.gov 

• Offer contact info for NOEP and CBOs in your 
area who help people apply for FS 

• If interested in Nutrition Education, refer to 
http://otda.ny.gov/programs/nutrition/contacts.asp  
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http://otda.ny.gov/programs/nutrition/contacts.asp


Ordering  FS Publications at OTDA 
Website 

Go to:  http://otda.ny.gov/programs/publications/ 
– myBenefits.ny.gov (Palm Card) (4951) 
– myBenefits.ny.gov (Poster) (4972) 
– Every Day, Older Adults  Just Like You Get FS 

(4716) and Poster (4716A) 
– Food Stamps for Working Families (4919) 
– Food Stamps for Immigrants (4832) 
– Helping Hands for People in Need (4916) 

 
 

 
 

 
 
 
 

30 

http://otda.ny.gov/programs/publications/
http://otda.ny.gov/programs/publications/4951.pdf
http://otda.ny.gov/programs/publications/4972.pdf
http://otda.ny.gov/programs/publications/4916.pdf


Ordering Publications 
Cont’d 

• How to Use Your Benefit Card to Get FS 
and/or Cash Benefits , Pub-4596 

• Work Pays NY (4952) 
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Questions? 
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For More Information Contact: 
 
 

Food Stamp Bureau 518-473-1469 
 

Lisa.Irving@otda.ny.gov 
Subject Line:  April 19th Webinar 

 
Go to OTDA Food Stamp website:   
   http://otda.ny.gov/programs/food-stamps/ 

 
 

mailto:Lisa.Irving@otda.ny.gov
http://otda.ny.gov/programs/food-stamps/
http://otda.ny.gov/programs/food-stamps/
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