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Work Supports can help low-income New Yorkers make ends meet.  This Resource Guide with optional checklist provides information 

on major Work Supports that can help improve the financial well-being of working individuals and families. 
 
 

Internet Resources: 
Check your eligibility for a variety of Work Supports at: More information on Work Supports is available at: 

 www.myBenefits.ny.gov www.otda.state.ny.us/main/workingfamilies
 

 

Benefit or 
Service 

Who is eligible? Cost Documentation 
Required 

Where to Apply /  
Get More Info 

Action Taken / 
Date 

Food Stamps 
(FS) 

households with limited income none identity, income, SSN, address, 
expenses, citizenship or alien 
status 

• Local Department of Social 
Services 

• 1-800-342-3009  
• www.myBenefits.ny.gov 
• www.fns.usda.gov  

 

Transitional 
Benefit 
Alternative FS 

households whose cash assistance 
case is closing may be eligible for 
increased TBA FS for 5 months 

 
none 

enrollment is automatic after cash 
assistance case is closed. 
Recertification required after 5 
month transitional period. 

• LDSS 

• 1-800-342-3009 
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Women, Infant 
& Children 
Program (WIC) 

low-income pregnant and 
postpartum women, infants & 
children under age 5 

 
none 

identity, New York State residency 
and income 

• 1-800-522-5006 
• Local WIC Office 
• www.health.state.ny.us/ 

prevention/nutrition/wic 
• www.fns.usda.gov/WIC 

 

 

HEAP (Home 
Energy 
Assistance 
Program): 
assistance for 
paying heat and 
utility bills 

families with limited income and 
resources 

 
none 

income, address, rent, household 
size, recent fuel or utility bill • Local HEAP Office 

• 1-800-342-3009 

• www.otda.state.ny.us/main/ 
heap

 

Weatherization 
Services 

services available to homeowners 
and renters with limited income 

none proof of income or categorical 
eligibility (SSI, TA, FS, HEAP) • http://www.dhcr.state.ny.us/p

ublications/housinginformatio
nseries/hiswap.htm 
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Verizon 
LifeLine 
Telephone 
Service 

families with limited income or 
currently receiving SSI, TA, FS, 
HEAP, MA, VA benefits may be 
eligible for lower basic service 
charges on home phone service 

cost and 
benefits vary 
by service 
provider 

proof of income or government 
benefits • 1-800-555-5000 

• www.verizon.com/lifeline/ny 

 

 

http://www.mybenefits.ny.gov/
http://www.otda.state.ny.us/main/workingfamilies
http://www.mybenefits.ny.gov/
http://www.fns.usda.gov/
http://www.dhcr.state.ny.us/publications/housinginformationseries/hiswap.htm
http://www.dhcr.state.ny.us/publications/housinginformationseries/hiswap.htm
http://www.dhcr.state.ny.us/publications/housinginformationseries/hiswap.htm
http://www.verizon.com/lifeline/ny
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Benefit or 
Service 

Who is eligible? Cost Documentation 
Required 

Where to Apply /  
Get More Info 

Action Taken / 
Date 

Medicaid (MA) low income individuals and families 
who can not afford to pay for 
medical care 

 
none 

identity, income, SSN or proof of 
application, citizenship or 
immigration status and residence. 
Proof of resources for long term care 
coverage. 

• LDSS or Facilitated Enroller 

• 1-800-541-2831 

 

Transitional 
Medicaid 

former TA recipients whose cases 
are closed and meet eligibility 
requirements 

 
none 

no application required. Enrollment 
automatic after TA case is closed. 
Mailed questionnaire during 4th 
month to determine extension. 

• LDSS or Facilitated Enroller 

 

 

Family Health 
Plus 

single adults, childless couples, & 
parents w/ limited income between 
the ages of 19 and 64 who do not 
qualify financially for MA  

 
none 

same as Medicaid 
• Facilitated Enroller 

• 1-800-698-4543 (child) 

• 1-877-934-7587 (family) 

 

Child Health 
Plus 

NYS residents under 19 years of 
age or younger who are not MA 
eligible, do not have 3rd party health 
insurance and do not have access 
to the state health benefits 

free to full 
premium 
depending on 
income and 
insurer 

same as Medicaid 
• same as Family Health Plus 

• 1-800-698-4543 

 

Family Planning 
Benefit 
Program 

Covers males and females through 
age 64 with family planning 
services who do not qualify for MA 
or FHP 

 
none 

identity, income, citizenship or 
immigration status • 1-800-541-2831  

Medicaid Buy-In 
for Working 
People with 
Disabilities 

individuals with disabilities between 
the ages of 16 and 64 who are 
working full or part time 

free to full 
premium 
depending on 
income and 
insurer 

income,  citizenship or immigration 
status; identity, resources, 
expenses including Impairment-
Related Work Expenses, residence, 
SSN and proof of employment 

• http://www.nyhealth.gov/heal
th_care/medicaid/program/b
uy_in/index.htm 

 

Medicare 
Savings 
Program 

low income Medicare beneficiaries 
needing assistance with paying 
Medicare premiums and other 
Medicare costs 

none residence, income, Medicare card, 
health insurance premiums, 
immigration status 

• www.health.state.ny.us/healt
hcare/medicaid/program/upd
ate/savingsprogram/medicar
esavingsprogram.htm 
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Prenatal Care 
Assistance 
Program 
(PCAP) 

health coverage for pregnant 
women through at least 2 months 
after delivery and for their infants 
until the age of 1 

none NYS residency, identity, income 
• PCAP 

• Medicaid Office 

• 1-800-522-5006 

 

http://www.nyhealth.gov/health_care/medicaid/program/buy_in/index.htm
http://www.nyhealth.gov/health_care/medicaid/program/buy_in/index.htm
http://www.nyhealth.gov/health_care/medicaid/program/buy_in/index.htm
http://www.health.state.ny.us/healthcare/medicaid/program/update/savingsprogram/medicaresavingsprogram.htm
http://www.health.state.ny.us/healthcare/medicaid/program/update/savingsprogram/medicaresavingsprogram.htm
http://www.health.state.ny.us/healthcare/medicaid/program/update/savingsprogram/medicaresavingsprogram.htm
http://www.health.state.ny.us/healthcare/medicaid/program/update/savingsprogram/medicaresavingsprogram.htm
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Internet Resources: 
Check your eligibility for a variety of Work Supports at: More information on Work Supports is available at: 

 www.myBenefits.ny.gov www.otda.state.ny.us/main/workingfamilies
 

Volunteer 
Income Tax 
Assistance 
(VITA) 

individuals can receive tax credit 
information and have their taxes 
prepared & filed for free by visiting a 
local VITA center from mid January – 
April 15 
Annual household income below 
$40,000 (Tax Yr. 2008) 

 
none 

• Last year’s ta lable) x return (if avai
• Identification 
• Social Security numbers and  
  birthdates for all family members 
• W-2 Statements from all 

employers from last year 
• Interest & UI benefit statements 

• www.otda.state.ny.us/main/re
form/vitasites.asp 

 

 

Federal and 
NYS Earned 
Income Tax 
Credits (EITC): 
Up to $6271 with 
two or more 
children; up to 
$3792 with one 
child; up to $569 
with no children in 
Tax Year 2008. 

individuals with limited income: 
$38,646 ($41,646 Married Filing 
Jointly - MFJ) two or more children; 
$33,995 ($36,995 MFJ) one child; 
$12,280 ($15,280 MFJ) no children 
(Tax Yr. 2008) 

none if tax 
return 
prepared 
at VITA 
site or  
by the 
taxpayer 

W-2 forms, SSN, identification, 
federal income tax forms 1040 or 
1040A and schedule EIC, NY State 
income tax forms IT-201 or IT-150, 
and IT-215 

• VITA Sites 

• 1-800-829-1040 (federal) 

• 1-800-225-5829 (NYS) 

• www.myBenefits.ny.gov 
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Advance 
Federal EITC: 
Up to $1750 in Tax 
Year 2008 

individuals with limited income may 
get part of their EITC in every 
paycheck 

same as 
EITC 

W-5: EIC Advance Payment 
Certificate 

 
• Same as EITC  
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• Non-Custodial 
Parent NYS EITC 

• Child Tax Credit 
(CTC) 

• Additional Child 
Tax Credit 

• Empire State 
Child Credit 

• Fed. & NYS 
education Credits 

• Fed. & NYS Child 
and Dependent 
Care Credits 

• NYS Household 
Credit 

• NYS Real 
Property Credit 

varies for each credit.  Income limits 
and credit amount change each tax 
year. 
 
Note: additional tax credits may be 
available for New York City residents 

same as 
EITC 

W-2 and/or various federal and 
state income tax forms, depending 
on credit 

• 1-800-225-5829 (NYS) 

• www.tax.state.ny.us 

• 1-800-829-1040 (federal) 

• www.irs.gov 

• www.myBenefits.ny.gov 

 

 

 

Benefit or 
Service 

Who is eligible? Cost Documentation 
Required 

Where to Apply /  
Get More Info 

Action Taken / 
Date 

http://www.mybenefits.ny.gov/
http://www.otda.state.ny.us/main/workingfamilies
http://www.tax.state.ny.us/
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Guaranteed 
Child Care 
 
 
 
 

current TA applicants and 
recipients, with an eligible child, 
who are working or engaged in an 
approved work activity 

none Temporary Assistance application 
or open TA case 

• LDSS TA Worker 
• Local Childcare Resource 

Referral Agency 
• www.nyscccc.org 
• www.ocfs.state.ny.us/main/be

cs/paying.asp 
• www.ocfs.state.ny.us/main/bec

s/looking.asp 

 

Child Care in 
Lieu of TA 

TA eligible applicants and 
recipients with eligible child 
choosing child care in lieu of 
Temporary Assistance 
 

may be a 
weekly fee 
based upon 
income 

TA application or open case.  
Scratchpad budget must be 
completed for applicants to 
determine that client would have 
met TA income determination. 

• LDSS TA worker  
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Transitional 
Child Care  

families eligible for transitional 
benefits (up to 12 consecutive 
months of child care benefits from 
TA case closing) 

may be a 
weekly fee 
based on 
income 

No application required. Enrollment 
is automatic after TA case is 
closed. Additional information may 
be required based on household 
circumstances. 

• LDSS TA Worker  
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Child Support – 
provides custodial 
parents with help 
obtaining financial 
support and medical 
insurance coverage 
for their children by 
locating parents, 
establishing 
paternity, 
establishing support 
orders, and collection 
of past due child 
support payments 

any parent, guardian, or caretaker 
of a child who has physical custody 
is eligible to apply  

beginning 
Oct. 2008, a 
$25 annual 
service fee for 
individuals 
who have 
never received 
TA benefits 

proof of identity, child’s birth 
certificate, any court orders  

• LDSS 
• 1-800-846-0773 
• https://newyorkchildsupport.c

om/ 
 

 

Section 8 
Vouchers and 
Certificates 

low-income families and individuals 
(applicants will be placed on waiting 
list) 

rent subsidies 
paid directly to 
the landlord 

rent paid, SSN, citizenship or alien 
status, income verification • www.nysdhcr.gov  
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Security 
Deposit/ 
Agreement  

TA or NTA families and individuals    
none 

Landlord form or statement, lease 
• LDSS   

 

Benefit or 
Service 

Who is eligible? Cost Documentation 
Required 

Where to Apply /  
Get More Info 

Action Taken / 
Date 

http://www.nyscccc.org/
http://www.ocfs.state.ny.us/main/becs/paying.asp
http://www.ocfs.state.ny.us/main/becs/paying.asp
http://www.ocfs.state.ny.us/main/becs/looking.asp
http://www.ocfs.state.ny.us/main/becs/looking.asp
https://newyorkchildsupport.com/
https://newyorkchildsupport.com/
http://www.nysdhcr.gov/

