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Please be advised that certain types of businesses are not allowed to let you use your'Ekusfeni&EBanegird to
purchase items or to withdraw cash on their pBarsisesses are not allowed to let you use your EBT card at:

ERE R I I I e ]

Liquor stose

Wine stores

Beer/beverage centers

Racetracks

Casinos

Video lottery facilities

Offtrack betting facilities

Commercial bingo facilities

Places that provide adult oriented entertainment in which performers take off their clothes orlesform without clc

Customers with EBT SNAP and/or Cash accounts may access their account information via the internet in English or S
secure website wsvw.connectebt.com

The ordineaccount allovisecardholddp selregisteforaccessoonline service®©Oncehe cardholder hagated an dime
accountheycan logon tthangeheirc ar d 6 s  Pdrpxint tramsiaction histonydor both SNAP and cash, progpans
theircard as lostfolen or damaged

Features diie secure interi@tenEBT Accountabsitenclude

= =4 =4 =444

Account Balances

Change Card PIN

View Transaction History

NYC Message Center

Reporting Lost, Stolenaon&ped cards
Request Monthiiatément

Forgotten User ID
Chang@ccounPassword

Following are instructions for logging on, registering and navigating the website. Cardholders are reddaead to have a U
password to access their account inforBedtianis the logon screen for existing web account users.

1.

ClientEBT AccouriVebsite www.connectebt.com
1 Logon ScreérSelectNe w  Yfrom deap down meamdenter in your user id and passmdrdlickro lodim

Electronic Benefits Transfer for SNAP, WIC, and Cash Payments

~ . r‘J

Connecting to your account
information is easy.



http://www.connectebt.com/
http://www.connectebt.com/
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1 As a security measure, cardholders will be unable to access their account (lttckeconspafter
unsuccessful attempts torlog/hen a user is locked out, the user must retrieve the Passwdtdagting the
Password lifseeNumbetl. Reset Password Screen) to gain access to the account. The user account will be
automatically unlocked after midnight (12:01am), regardless if the password was changed.

9 If a cardholder forgets their passmeydan use Res&ssword liifsee Numbét. Reset Password Screen) to
create a new password for the user account. In order to reset thearghsklgosdyil need to know personal
cardholdenformation.

2. New York State EBT Logon Page

I Toaccess the website for the first time, the cardhdideregisteset up an dine accountlo do seglect
ANew Yor ko f ruodah @r egew dserwd@Rdmeshwor do and click o

Electronic Benefits Transfer for SNAP, WIC, and Cash Payments

To log info your account
Select Your State Progeam v Connecting to your account
information is easy.
[E”:r User ID
For more information about your Program
IEn:w Passwerd
Select Your State Program v m
[ Login |
If you sre using internet Explorer version 11, you may experence
aifficuities with this wed page Befone logoing Mo your sccount. ciick on
To create 2 new User 1D and Password: the document beiow and follow the instructions.
Poew York v s 4
m To view Ths cocument you will need Adode Resder. Thes program &

available for free here: Adcbe co

Pyyreent Soitieas Xeeox® Cornect Proceiiing SOLE0N ©2016 Xarox Coporancn. Al rights reserved. Xerox® 400 Xaros 200 Desipn® are
rinet

v by Kaesx Xerox g, IO o Xerox Coporaton I e Unted Sies anaor oher Cou
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3. Create Newccount PageAt this page the cardhold=an ®t upyourUser ID and Passwdat orline account
access

1 Seefi ateN e w A dnstuationgn ¢haight sideofh e A Cr eat egeNew Account o p

0 To create a new account, enter the pandtgiddrolder's 5 digit mailthig CodePIN your 19 digit EBard
NumberaUser IDbf your choice anBasswordf your choic&.our User ID must be at least 4 characters but
no more than 10 charadterg. You can use any combination of letters or numbers in thieh&sésdDID is
not cassensitive.

0 Your password must be between 8 and 12 characters long and must have a combination of numeric, up
alphabetic, and lowercase alphabeticteh&Your password is casasitive and must be changed every 90
days.

o Click on thisUBMIdbutton.

[ ) - New York Electronic Benefit
= Py t N ‘ Transfer (EBT)
EIECHOTIGRS EUETLA LA TISTET _A !
i = .
- - : \ " You must have a User ID and password to log into your
. account. After you have created your account, you can
r ; change your password at any time.
F .o N

v
N € CREATE NEW ACCOUNT

1. To create a new account, enter the primary account
holder's 5 digit mailing ZIP Code, PIN, your 19 digit
4 4 EBT Card Number, a User ID of your choice and a
- Password of your choice.
® y <3
AT AIE “ y 2. Your User ID must be at least 4 characters but no
CME”EWACMM more than 10 characters long. You can use any
combination of letters or numbers in the User ID.
ZIP Code (Mailing Address) The User ID is not case-sensitive.
3. Your password must be between 8 and 12 characters
Personal Identification Number(PIN) long and must have a combination of numeric,
uppercase alphabetic, and lowercase alphabetic
characters. Your password is case-sensitive and

Card Number must be changed every 90 days.
- USER ID 4. Click on the SUBMIT button when done.
Bisi P
Bl
‘ Enter New Password EassEbassac
Syt
Forgotten User ID ¥
Confirm Password
Electronic Benefit Transfer English / Espafiol

o Next the ASecurity Setupo s csetepsf yourwing accountejoudvill s p |
needtoseleciaSecur ity Questionod from the drop down |
remember the security question and answer cambination

o Remember the information or record it in a safe place. The information will yeurlatdssgatyour User
Id (SeeNumbet?2. Forgotten User ID Scfeeimstructions how to request ydeerd be emailed to you.)

0 Next enter in an email address and a confifntfagi@mail address where you would wagsesidemailedf
you forgoyour Used land needémmailedo you. You must have an email address to setlime acaount. If
you do not have an email address, you camaigbeotinks on the left side of the pageup figa free emalil
address.
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o Once your user account has been successfullyoteedeolgon to your account with yourd ke |
password. The system will respond with a successful message (see below).

SUBMIT

Electronic Benefit Transfer English / Espafiol

Program Materials

Lost or Stolen Cards
_Other Links

Issuance Schedules

Electronic Benefit Transfer English / Espaiiol
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www.connectebt.com/nyebtclient/

l‘.

A\

e

4 5
User 1D F -
Password «! ‘ -
LOGIN Frss AR
e R ol
ot et R

Yo learn how to use your
Benefit Card to get
Supplemental Nutrition

and/or Cash Benefits,

Select this link:
their account information.

Language Engish ~ [
Bisizr W
= A

Electronic Benefit Transfer

\' T«"/.’ %

Assistance Program(SNAP)

Cardholder @ine EBT Account User Guide

4. Main Logon page foelNYork Stat€EBT once account has been created. Located @

F: New York Electronic Benefit
| Transfer (EBT)

 Welcome to the New York EBT (Electronic
\,- Benefit Transfer) website!

“ ‘ } EBT stands for Electronic Benefits Transfer, If you

have been approved to receive benefits from one of
the programs listed below, you can use this website to
view your benefit balance(s).

e Food Assistance (formerly Food Stamp) -
Supplement Nutrition Assistance Program
(SNAP) benefits.

o Family Assistance (FA) - Temporary Assistance
to Needy Families (TANF) or any other
emergency or special cash benefits.

This website can also be used to view your transaction
history, learn more about EBT, and go to other
websites that may be useful in answering additional
questions you may have.

The New York EBT card is & "debit™ card that your
SNAP and/or cash benefits are put on each month.

Now, Let's Get Started:

To use this website to log into your account, you must
have the following:

English / Espafiol

Enter in your User Id and Password. You wibtheghbvépourmainClientnformatiodome PageThis page

displays your current aotdalances and has links which allow you to

View your transaction history

Request a twoonth statement of account history
Change your card PIN

Change your account password

Check your messages (Naidholdenly)

O O 0O O o0 O o

Set up a new security question to access your account if you forget yout/paskangd sour email address

Report yor card as lost, stolen or dansgkdrder a replacement card

My Activity
Check Transaction History

Apr v 17 v 2015 ~

> Client Cards and Balances

Card Number
200000000COKKX3818

Status
ACTIVE |

Issue Date
03/1072015

() HOME (31 PIN [3) PASSWORD (3] SECURITY Q&A E]Hssacesf
(3] REPORT LOST/STOLEN/DAMAGED CARD (3] LOG OUT

Please use the above navigation links. Use of your browser's forward
and back buttons will result in your session timing out.

Freeze Date FS Balance Cash Balance
| $714.00 $557.00
Total| $714.00 $567.00

Electronic Benefit Transfer

English / Espafiol


https://www.connectebt.com/nyebtclient/
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5. Transaction Histof§creens
9 Transactions screens will display the summary of transgctmediday date range.

T To view transact ihnesc,k uTnrdaenrs atchtei ofinMyH i Ascetbievgidt yt h et
dated and in the bottom dr op dlewnansaoteomSummmaeylPage will be o
displayed

1 The TansactioBummarydge hcludes:

fi P r uttont T @é&n up aew indow angrint the transactidgstdrydisplayed
Youmame and cardmbe(last fouridits)

Date range selected for ¢laech

Total SNAP credits aeblitdfor the date rangsasched

Total @shcredits and debits for the date range searched
Transactiotate andrhe

Settlememtate

Retailer heretransactiorcourred

Retailerddresfocation

Lastfour digits of carsed

Transactiogpel FS (SNAP) or Cash

Type of transactmmpleted FS Rirchase, Cash Purchasad Authorizati@tc
Amount of debit oedit

Totakchargesnd ceditdeposits

Currentdlances

Requestuitorfor a two monttagement

O OO O O0OO0OO0OO0OO0OO0OO0OO0OO0o0OOoOOoOoOo

HOME [3)PIN (3 PASSWORD [3) SECURITY Q&A [3) MESSAGES

Check Transaction Hstory _ =) LOST/STOLEN/ CaRD (3)toGouT
o - 17 v 201U -

T Pizase use the above navigation kinks. Use of your Drowser’s forward and
ox w 20w 2201 v B Back buttons will resull in your sesmion Lming out.

Summary of Transactions
FOR CUSTOMER SERVICE Cav 1-B88-3I28-6399. OPFEN 24 =OURS A DAY, T DAYS A WEES

_\y PRINC |

Card Number X000000000000OMXOS7S Date Range : October 17 2014 - October 20 2014
Food Assistance Credils s0.00 Cash Crects s0.00
Debas $50.58 Debits s$0.00

Card #  Type Trans.Type Debits  Credits
~=*0S75 FS S Purchass $7.97
~~+0S7S | FS  FS Purchass s5.19
~=+0S75 FS  FS Purchass $5.00
==+0S75 | FS  FS Purchase  $14.00
0;‘7‘.‘1"" STUS  weeps7s (7S FS Purchase $5.25
ey [ARIOSTUS  |eseog?s |FS  FS Purchase ss.9%
ey TARIOST US| esegg7s |FS  FS Purchese $7.18
Totsl Charges and Credits/Deposits : sso.s8 so.00

Fosd Aasitics = §B6
Current Balance ss of 04/17/2015 11:10 remEEr—= 50

Cash $0.00
If you find transactions you Deleve to De in error, or you wish to dispule s specific transaction, plesse contact the Customer
Service Center imme: T
T Bave o T st ST e ooy P SHiK o S
Sectronc Benem: Tranzee English / Espafiol
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6. ChangePIN Screen

T This screen allows the cardhol der to charbglgit t hei
mailing address zip code and current PIN and they do not have a PIN restriction in plduee chigrey&iN may
often the cardholder ltkesnyd digit numberA cardholder with a PIN restriction will not be able to change their F
with EBT Customer Service over the phone or on the internet at the client website. The cardholder must tal
a locatenter or district office to change their PIN.

T To access the AChange PINO screen click on API N
i Ch a n gaeerPidisplayed.

1 Enter iprimargardholdérs digitnailing addregip code, curréiNand theemw PI N i n bot h th
A @ firm Pidb o x . Click on ASubmito.

T A AProceed with PIlupN fgduavangte contimetsitbgmgyyeur RIN |i Ic k plfygu i O |
donotwanttochaygearMNc | i ck on fACancel 0. I f you clmesskged o
will be displayed confirming your PIN change waslsuccessfu

=
ElECtionic Bened

HOME @ (5] PASSWORD (3] SECURITY Q&A  [3] MESSAGES

Check Transac! tion His tory [ ] (5} REPORT LOST/STOLEN/DAMAGED CARD (3] LOG OUT
Apr - 177 v 201S ~
- Please use the above navigation links. Use of your browser's forward
Apr v~ 17 ~ 2015 ~ [EECEE and back buttons will result in your session timing out.
CHANGE PIN
Enter four (4) numbers for your Personal | Identification Number (PIN). Letters, spaces, punctuation, and special characters are not
allowed.
Card Number ZIP Code (Mailing Address) Current PIN New PIN Confirm New PIN Action
JOOOOOOCOVOONNX3IB18 12243 [eeee [eeee [eeee susmir |

Electronic Benefit Transfer English / Espaiiol
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7. ChangePasswordscreen

1 You can change your CE&TAccount Webspiassword at any time.

1 Password can be c

h by using the AChange Pa
Passwordo screen b

anged
ef or emumbeti. Rdset Bagsword below) he cl i ent

T The AChange Passwor do s c Hire@assward tb thenascountlafeer thegtmve t o
confirmed their current password.

f To access

t he hange Passwor do ntheupperaight corher aftke o n
webpage. The h

ange Passwordo screen is displ

I Enterincurrentpawor d i n t he HnQledr PFans sywoourrd on ebwo xp.as s wor d
AConfirm Passwordo boxes. Click on ASubmitod

T A GB8essfully ChangedupPass@brdbh omepsB®Fe will pop
M Account Password Rules are:

Passwords mumst between 8 and 12 characters

Passwords must have a combination of numeric, uppercase alphabsteseatphabetic characters
Passwosdmust be changed every 90 days

Passwords cannot be the same as the rgasswords

O O o o

e ey ——

Horse (3) FIIV SECURITY Q&A (3] MESSAGES

Check Transaction Histon y I (5] REPORT LOST/STOLEN/DAMAGED CARD  [3) LOG OUT
Apr - 17 v 2015 ~
Please use the above navigation links. Use of your browser’s forward
Apr v 17 ~ 2015 ~ [ECSTU and back buttons will result in your session timing out.
CHANGE PASSWORD
Old Password  [eeeessecsces Enter New Password  |sssssssssees Confirm Passwor: R P ——

Electronic Benefit Tra nsfar English / Espaiiol
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8. Change Security Question & Answer and Email Address Update Screen

9 This screen allows the uséeto and/or change their account Security Question, Security Answer and/or Emai
Address.

1T To access the AChange SecuritycQurexntSiedrn c&t ApmQuiiehr
navigation links in the upper right cornev ef the a g €hange Setusty Question & Answer and Email Addres
Updated screen is displayed with your current Se

T Tomke changes to the Secur it ysel@yw8dclrity Questianframehe t h
drop down baxd enter in your new answer. You must enter a Security Ananginghgrucisecurity Question.

If no other changes, such as email aldresse ded, cl i ck on ASubmito.
1 If youwantto update yourenshla@ls s, enter your new emai l addr ess
Addresso boxes and click on submit

| HOrME [S) PIN [S] PASSWORD 5] MESSAGES

MISTER XDACTESTO7 =l LOST/STOLE? CARD  [3]106 OUT

Check Transaction History
Apr v 17 ¥ 2015 ~

Please use the above navigation links. Use of your browser's forward
Apr v 17 v 2015 ~ w and back buttons will result in your session timing out.

CHANGE SECURITY QUESTION & ANSWER AND EMAIL ADDRESS UPDATE

CURRENT INFORMATION NEW INFORMATION
Security Question Security Question
In what city were you born? What was your first pet's name? -~
Security Answer Security Answer
Email Address Email Address
Confirm Email Address

EEeses————

SUBMIT

Electronic Benefit Transfer English / Espadol
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9. Message ScreéiNew York CifNYC)Cardholders Only
9 This screen allows ¢hedholdeo viewnessagesentfrom their NYC local worker.

T To accMessages tsec rfe eMessaglisi ¢ kh o mefinavi gation | inks in
ThKessage screen is displayed

1 If you have anmyessageghey will be displayed. Next to each message will be alwtaznbomarked to
indicate that the message has beenOeaad the message has been read, or heard when calling the EBT helplil
will remain on the message page dnigjhtthat night. Unheard/unread messages that appear on the message
with remain for 15 days.

O\ HorE (31 P (5] PASSWORD (3] SECURITY @&A CLol MESSAGES

Check Transaction History _ (3] REPORT LOST/STOLEN/DAMAGED CARD (3] LOG OUT
Apr v 17 v 2015 ~ - -
Please use the above navigation links. Use of your browser's forward

apr v 17 v 2015 ~ [EELEE and back buttons will result in your session timing out.

To have the messages read to you in Spanish call customer service at 1-888-328-8399.

> MESSAGES

m Check the box below to mark
message as read.

You have (0) messages.

No Messages Found

Once messages are read, they remain viewable until 11:59 PM(ET)

Electronic Benefit Transfer English / Espariol

10



LDSS5066Rev. 146) Cardholder @rine EBT Account User Guide

10. Report LosStolenDamaged CarSicreen

1
T

This <reen allows thardholder to repibetir card as lost, stolen or damaged and order a replacement card.
T o a c cRepos Lost/BtelenfdamagedCasic r e ¢hefRep o ctk lomst / Sinthe en/ Dan

navigation | inks in theRapgthestden/Damaged Gardosrcnreere no fi st t
Select the appropriate problem (Lost, Stf@len or
replacement card is needed it is very important

hitti ng Clzlkoibbmd t 6

I f you have checked the fiRequest TRAplkagemestuoebg
order a replacement card?o Click on nattevesandsop at L
any replacement of your card.

Once you have statudedctivated your cardessage e por t i ng t hat fAyour card
displayed at the top of the screen.

() HOr1E P PASSWORD  [3) SECURITY Q&A (3] MESSAGES
REPORT LOST/STOLEN/DAMAGED 3] 206 ouT

Check Transac tion History O
Apr v 17 v 2015 ~

— Please use the above navigation links. Use of your browser's forward
Apr v 17 v 2015 ~ SEARCH and back buttons will result in your session timing out.

You have requested cancellation of your NY EBT card. You will not be able to use your
benefits until you receive your new card by mail. Your new card will be mailed to the

address on record at your local office. If you try to use your old card after canceling, it will
REPORT LOST, STOLEN hot work. Please allow at least 7 days for mail delivery of your new card.

OR DAMAGED CARD

Card Number Status Select Problem Type Request Replacement Action

SOOCOOTOOOOONNKIBTS ACTIVE STOLEN -~ =

Electronic Benefit Transfer English / Espaiiol
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11. Reset Password Scre@Accessible at the New York Electronic Benefit Transfer (EBT) Login page @
www.connectebt.com/nyebtclient/

9 This screen allows the user to resattmint password without having to login to their client home page.

1

1

To access the
Benefit Transfer Logon pdgk. e

i Re s e tResktdassvwatthkoml tbe le$t side ef ¢ha Neav IY orkcEkectronic

AfReset

I n order to reset your
cadh o | d%digibEBT card number and your new passwdtd twice.k o Yourfas&wadndrhastbeen reset.

EIELULOTICEE SITE TR LS TIETETS

RESET PASSWORD

ZIP Code (Mailing Address)

—

Personal Identification Number{PIN)

,7

Card Number

—

Bix 4 Enter New Password

F S [

Confirm Password

—
| suBMIT |

Electronic Benefit Transfer

12

Pasdsplayedd 06 screen wil |l be

password will you, must

New York Electronic Benefit
Transfer (EBT)

You must have a User ID and password to log into your
account. After you have created your account, you can
change your password at any time.

RESET PASSWORD

1. To reset your password, enter the primary account
holder's 5 digit mailing Zip Code, PIN, your 19 digit
EBET Card ber, and a P d twice for
confirmation.

2. Your password must be between 8 and 12 characters
leng and must have a combination of numeric,
uppercase alphabetic, and lowercase alphabetic
characters. Your password is case-sensitive and
must be changed every 90 days. It cannot be the
same as your last 6 passwords.

3. Once you have created your new account, your User
ID does not change. The User 1D will display on the
"Login to Your Account” screen so that you can see it
if all the information entered to reset your password
is correct.

4. Click on the SUBMIT button when done.

Please call 1-888-328-6399 if you are still having trouble
accessing the Client Portal after trying to use the Reset
Password function.

Forgotten User ID |4

Create User Account | 3

Enaglish / Espaficl

t

er


https://www.connectebt.com/nyebtclient/
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12. Forgotten User IBcreen Accessible at the New York Electronic Benefit Transfer (EBT) Login page @
www.connectebt.com/nyebtclient/

9 This screen allows tlser who has forgotten theirdtsaefuest that their user id be emdilecttoail address
entered when account was initially set up

T To ac chogdtentUsedlD 8 c r e e nForgdttendJkenlD H  ithe hefe sidéof thdlew York
Electronic Benefit Transfer Logonpdg€&orgdtten UsedlD s cr een wi | | be displ ay

1 Enterinthear dhol der és 5 digit amdcehiohgeaddr a9s dZllglp t c &
on tutbemi it Bnd you wiltbe takerato the sescnéign where you mékd to select am$pond to the
security questitimatyouchose when yanitially set up your accoéftelyou enter the correct anawerclick on
fi S u byoar User ID vii# emailed ymu to the email address you entered when you originally set up your accc

13


https://www.connectebt.com/nyebtclient/

