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CASE MANAGER’S RESOURCE GUIDE
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Family Shelter Resources Guide

(A sample list of community organizations. Case managers should develop this list continuously and post detailed updates on their resource guide form.)

Abuse-Child

     Child Abuse and Neglect Reports……………………………………………………..… (800)342-3720

     Mandated Reporters……………………………………………………………………………………………….(800)635-1522

     Hearing Impaired…………………………………………………………………………………………………….(800)638-5763

     Emergency Children’s Services Hotline…………………………………………….(212)966-8000

Addiction-Alcohol and Drugs

     Drug Abuse Info Line………………………………………………………………………………………….(800)522-5353

     Client Advocacy……………………………………………………………………………………………………….(800)533-5790

     Alcohol Abuse 24 Hour……………………………………………………………………………………….(800)280-2944

     Alcoholics Anonymous Referral 24 Hour…………………………………………….(212)431-4640

     Narcotics Anonymous Referral 24 Hour……………………………………………….(212)431-4640

     Cocaine Abuse 24 Hour……………………………………………………………………………………….(800)229-7708

Aids

     Aids Hotline……………………………………………………………………………………………………………..(212)676-2550

                                                            (212)447-8200   

                                                            (800)TALK-HIV

     Counseling and Testing…………………………………………………………………………………….(800)952-2083

     HRA Aids Service Line……………………………………………………………………………………….(212)971-0821

Childcare Equipment

     Child Craft-www.childcrafteducation.com……………………………………….(800)631-5652

     Community Plaything…………………………………………………………………………………………….(800)777-4244

Clothes

     Dress for Success-www.dressforsuccess.org………………………………..(212)545-DSNY

Computers

     Affordable Computers-www.perscholas.org……………………………………….(718)292-2300

Crime Victims

     Victims…………………………………………………………………………………………………………………………..(800)771-7755

     Victims Hotline……………………………………………………………………………………………………….(212)577-7777

Culinary Arts

     Women’s Housing & Economic Development Corp.-www.whedco.org-

     4 month full time program-$240 fee-financial aid,

     payment plan, and scholarships available-certificate

     program- job placement-ask for Celine……………..………………………….(718)839-1125

     Hospitality House – 900 hour program-financial aid

     available……………………………………………………………………………………………………………………….(718)720-2106

     Baked in the Hood-6 month program-no fee-certificate program-

     job placement assistance……………………………………………………………………………..(212)289-4558

Domestic Violence

     NYS Domestic Violence Hotline………………………………………………………………….(800)621-4673

Finger Prints

     Department of Health-for daycare and recreation staff….(212)676-2442

Food

Food Assistance Program………………………………………………………………………………….(212620-7360
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Food for Survival-www.foodforsurvival.org-must submit letter of                                 

     interest for application……………………………………………………………………………….(718)991-4300

     Cornell Cooperative Program-food stamp, budgeting, and 

     nutrition……………………………………………………………………………………………………………………….(212)340-2900

     Child & Adult Care Food Program(CACFP)-www.fns.usda.gov/cnd/care/ 

     cacfp/cacfphome.htm-food for childcare and recreation 

     programs……………………………………………………………………………………………………………………………(800)942-3858

Food Vendors

             Salsa and Soul-catered food service……………………………………………………(914)668-4298

Furniture

            Quill Business Furniture-www.quillcorp.com-shelter 

     Furniture……………………………………………………………………………………………………………………  (800)789-1331

Health

     NYC Health Department-Immunization Clinic………………………………….(212)676-2273

     NYC Health Department-Lead Poisoning Hot Line……………………….(212)676-6100

     NYC Health Department-Poison Control Center…………………………….(212)764-7667

     NYC Health Department-Sexually Transmitted Diseases……..(212)788-4415

     NYC Health Department-Tuberculosis Control Hotline……………(212)788-4155

     NYC Health Department-Women’s Health Line……………………………………(212)230-1111                   

Human Resources

     NYC Information Line………………………………………………………………………………………….(877)472-8411

Immigration

     General Information………………………………………………………………………………………………(800)375-5283         

Job Training & Placement

     Fortune Society-www.fortunesociety.org-job training, placement,

     and counseling……………………………………………………………………………………………………………(212)206-7070

     South Forty Corporation-www.osborneny.org-job placement(718)707-2600

     National Assoc. on Drug Abuse Problems-www.nadap.org-

     job training……………………………………………………………………………………………………………….(212)986-1170

     Wildcats-job training and placement………………………………………………….(212)635-3800

     First Step-sponsored by the coalition for the homeless-

     job training……………………………………………………………………………………………………………….(917)507-0384

     Hope Program-www.thehopeprogram.org-job readiness…………….(718)852-9307

     New Horizon-Bank Teller Training Program………………………………………(212)525-5745

     Community Associates Development Corp-data entry and home

     attendant training……………………………………………………………………………………………….(718)852-8600
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     Non-Traditional Employment for Women(NEW)-www.new-nyc.org-

     job training in carpentry, plumbing, painting, etc……………(212)627-6252

Single Parents

     Single Parents Resource Ctr-www.eastvillage.about.com….(212)951-7030

Voice Mail

     Community Voice Mail-sponsored by the Coalition for the 

     Homeless………………………………………………………………………………………………………………………..(212)964-5900   
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