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Office of Temporary and Disability Assistance

Executive Deputy Commissioner
Barbara Guinn

 Strategic Operations, Logan Joseph, Director
 Special Advisor to the Commissioner on Human 

Trafficking, Norma Ramos

Commissioner of OTDA
Michael P. Hein

Special Assistant to the Commissioner
Donna Forino

 Diversity & Inclusion Officer
 Internal Controls Officer

External Affairs
Kenneth Crannell, Director

 Intergovernmental Affairs, 
Judi West, Director

 Public Information Office, 
Anthony Farmer, Director

Legal Affairs
Krista Rock

General Counsel

Administrative 
Hearings

Roy Esnard
Deputy Commissioner

Shelter Oversight 
and Compliance

Cheryl Contento
Deputy Commissioner

Budget, Finance & 
Data Management

Renee Nowicki
Director

Audit & Quality 
Improvement

Rajni Chawla
Director

Child Support Services
Eileen Stack

Deputy Commissioner

Employment and Income 
Support Programs

Jeff Gaskell
Deputy Commissioner

Housing, Refugee Services 
and Disability 

Determinations
Linda Glassman

Deputy Commissioner

Administrative 
Services

Eric Schwenzfeier
Deputy Commissioner



Intergovernmental Affairs
Judi West

Kenneth Crannell
Director

Public Information Office
Anthony Farmer

External Affairs

Office of Administrative Hearings
Roy Esnard



Administrative Hearings

Roy Esnard
Deputy Commissioner

Upstate Director

Samuel Spitzberg

Post-Issuance and
Litigation Unit

Frank Seminerio

Chief Hearing Officer
Marc Isaacs

NYC 
Administrative 

Hearings

James Dalton

NYC 
Administrative 

Hearings

Konstantinos
Pertsas

NYC 
Administrative 

Hearings

Betsy Segal

Rest of State
Hearings 

Darla Oto

Downstate Director

Nigel Marks



Legal Affairs

Krista Rock
General Counsel

Child Support and
Homeless Housing
Assistance Program

Brian Wootan

Litigation

Craig Crist

Administrative and 
Management Support

Jeanine Behuniak

Shelter Services
and FOIL

Douglas Goglia

Employment and IT
Support

Kevin Hickey

Chief Deputy Counsel

Tiffinay Rutnik

Economic and 
Non-Citizen Support

Malinka Gutierrez

Labor

Mark Longtoe



Budget, Finance and Data Management

Renee Nowicki
Director

Financial Services

Michael Cody 

Budget Management

Michael Kendall

Data Management and 
Analysis

David Dlugolecki



Audit and Quality Improvement

Rajni Chawla
Director

Eligibility and
Quality Assurance

Lisa Schweigert

Technical Systems
Audit

Thomas Gosh

Program Integrity

Stephen Bach

Internal Audit

Annah Geiger

Downstate Operations
Harlem Regional Office

Audit

Mildred Bonilla

Upstate Field
Operations

Kristine Baruzzi



Administrative Services

Eric Schwenzfeier
Deputy Commissioner

Management
Services

Vacant

Human
Resources

Jill Shadick

Contract Management
Jason Wilkie

Minority Women
Business Enterprises/Service Disabled

Veteran Owned Businesses
Wallis Howe-Rosenzweig

Training and 
Staff Development

Jason Moran



Shelter Oversight and Compliance

Cheryl Contento
Deputy Commissioner

Erin O’Keefe
Assistant Deputy

Commissioner

Albany Office NYC Office

Program 
Research

Shawn Benton

Programs

CariAyn 
Zumbolo

Physical Plant

David Galdun

Programs and Physical Plant

Donna Frazier



Eileen Stack
Deputy Commissioner

State 
Disbursement 

Unit Operations

Jennifer Sherry-
Glenn

Contract
Administration

Elizabeth 
McGeough-

Gamache

System Operations 
and Development 

and Data 
Management

Matthew Hotopp

Program Operations 
and Community 

Outreach

Vacant

Policy, Planning, and 
Training

Susanne Dolin

Child Support Services

Monique Rabideau
Assistant Director



Jeffrey Gaskell
Deputy Commissioner

Food & Nutrition
Policy

Thomas
Hedderman

Temporary
Assistance &
HEAP Policy

Alison Maura

Employment &
Advancement

Services

Stephanie
Boshart

Integrated
Eligibility
System

John James

Systems
Upstate

Paula Cook

Systems
Downstate

Jaseth White

SSI
Implementation

& Policy

Denis Sheehan

Contracts
Operations &

EBT

Jack Kennedy

Employment and Income Support Programs



Housing, Refugee Services and Disability Determinations

Linda Glassman
Deputy Commissioner

Refugee Services

Deborah Stewart

Housing

Richard Umholtz

Disability
Determinations

Lisa Renee Keegan

Albany

Lisa Renee
Keegan

NYC

Frank 
Paterno

Endicott

Mayda
McInnis

Buffalo

Mario 
Musso
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