Customer Flow Management

Issue Date: 3/5/2012
Contract Number: 161067

Description:

The New York State Office of Temporary and Disability Assistance intends to purchase upgrades for an
existing Q-Matic ticketing system pursuant to its discretionary authority under State Finance Law section
163(6),A which authorizes purchases without a formal competitive process in certain circumstances,
including purchases from New York State small businesses, from businesses certified pursuant to Article
15-A of the New York State Executive Law and, if applicable, from businesses selling commodities or
technology that are recycled or remanufactured. Interested parties should contact
Constance.Blais@otda.ny.gov to discuss this opportunity.

Minority Sub-Contracting Goal: 10%
Women Owned Sub-Contracting Goal: 10%
Due Date: 3/26/2012 4:00 PM

Contract Term: n/a

Location: Brooklyn, NY

Contact: Ms. Connie Blais
OTDA - BCM
40 North Pearl St.
Albany, NY 12243
Phone: 518-474-0657
Constance.Blais@otda.ny.gov

Submit To: Ms. Connie Blais
OTDA - BCM
40 North Pearl St.
Albany, NY 12243
Phone: 518-474-0657
Constance.Blais@otda.ny.gov
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