OTDA EBT RFP Bidder’s Notice
December 7, 2012

Please note the following amendment to the Northeast Coalition of States (NCS) Electronic
Benefits Transfer (EBT) Request For Proposal (RFP) and an important procurement notice.

1. “RFP Section 2.4 (Timetable) of the NCS EBT RFP has been amended to extend the time
for the submission of Letters of Intent

2.4 Timetable

Release of RFP

November 2, 2012

Due Date for Letter of
Intent

Letters of intent must be submitted by 2:00
PM to: Mr. Rios at the NYS OTDA, Center
for Employment and Economic Support, 40
North Pearl St., 9" Floor, Section 9C, Albany
NY 12243, Att: EBT Bureau.

January 30, 2013

Due
Date for Questions
Submitted by Offerors

All questions must be submitted in writing via
e-mail by 5:00PM Eastern Standard Time,
and must cite the specific RFP section and
paragraph number to which it refers.
Questions should be as concise as possible.

December 7, 2012

Release of Official
Written Answers to
Offeror Questions

All answers to questions received by the
specified due date will be available at
www.otda.ny.gov/main/cgo/procurement_bid.
htm.

December 28, 2012

Proposal Due Date

Proposals must be received by 2:00 PM
Eastern Time. Those proposals received after
the due date may not be accepted. A separate,
sealed package must be submitted for each
section of the Offeror’s Proposal (Technical
Proposal, Administrative Proposal and
Financial Proposal). Each sealed package
must include: one original, 20 printed copies
(preferably double sided) and 20 electronic
copies (in MS Word/Excel/Project format),
stored on a Computer Disk (CD). The
proposals must be prepared in accordance to
Section 13 of this RFP. Faxed or electronic
copies will not be accepted.

February 1, 2013
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Proposal Evaluation February 1, 2013

Period through March 29,
2013

Dates for Oral March 20 through

Presentations March 22, 2013

Tentative Contract Contract negotiations may be scheduled April 5, 2013

Award immediately by each CSA.

Announcement

The OTDA reserves the right, upon notice to the Offerors, to modify any of the cited dates
in the Timetable, Section 2.4.

2. Section 2.2 of the RFP has been amended to remove the requirement that “The selected
contractor must be supported by a single processor for the entire NCS.”

2.2 Issuing Agency

The New York State Office of Temporary and Disability Assistance (OTDA) is issuing the
EBT RFP on behalf of the Northeast Coalition of States.

A Memorandum of Understanding (MOU) exists among the NCS that sets forth the
essential understandings between the six member States to develop, implement, and operate
the NCS EBT System. The contractor is not a legal beneficiary of this memorandum and it
derives no entitlement or enforceable expectation from it except as may be provided in the
individual State contracts.

The NCS prefer(s) that one contractor be chosen to contract with and to implement the EBT
services throughout the entire NCS. The NCS, as a coalition, will evaluate and select an
NCS-wide proposal. Offerors must be prepared to offer all services and a pricing bid in its
NCS proposal to New York State and to any and all other member of the NCS that wish to
select the NCS-wide proposal as the solution for that State(s).

The above information notwithstanding, the Commonwealth of Massachusetts is accepting
individual state proposals in addition to participating in the NCS RFP process. Please refer
to the State Appendix for the Commonwealth of Massachusetts for further clarification and
instructions.

The information contained throughout this RFP is applicable to proposals offered for the
entire NCS. Information received by OTDA that is not applicable to the entire NCS as
specified in this RFP will be returned to the sender. OTDA is not responsible for accepting
proposals, requests for information, responding to questions, or any other matters related to
any proposals submitted for individual States.




Proposals that are submitted for the entire NCS are the only proposals that the States of
Connecticut, New Hampshire, New York, Vermont and Rhode Island will consider.

New York, Connecticut, Vermont, New Hampshire and Rhode Island are not responsible for
decisions made relative to proposals submitted other than those submitted on behalf of the
entire NCS.

Other RFP Considerations:

Another consideration that has been discussed is the relationship between the version of
the RFP posted on the state website on November 5, and the amendments announced to
that document by various Bidder Notices. The amendments to the RFP previously
announced can be found on the state web site. Please check under the “Bidder Notice”
link for this information.

As of this date the official version of the RFP is the document as first posted as
supplemented by the various items found on the state web site under the “Bidder Notice”
link. We are making available as a working draft an update to the RFP which integrates
all the changes that have been made to the RFP by notes such as this one and annotates
the changes; it is not our intent to use that document as an official reference until after the
scheduled date for issuance of Answers to Offeror Questions, currently contemplated

as December 28", although we may move up the date for switching over.

Although we certainly do not intend that there ever be any discrepancies between the
“working draft” update and the amendments listed in the Bidder Notice link, as such we
are aware that mistakes occur and we respectfully request that anyone noticing a
discrepancy to please notify the “Point of Contact” (Al Rios) as soon as possible by
telephone or email. After the switchover date, the “working draft” RFP will be
referenced and posted on the state web site in the near future as the “Amended RFP” and
will become the official reference for procurement purposes.



OTDA EBT RFP Bidder’s Notice
November 20, 2012

Please note the following amendment to the Northeast Coalition of States (NCS) Electronic
Benefits Transfer (EBT) Request For Proposal (RFP).

1. “RFP Section 2.4 (Timetable) of the NCS EBT RFP has been amended with four (4) due
dates for deliverables. The dates have been adjusted to provide bidders with additional
time to complete these tasks.

2.4 Timetable

Release of RFP

November 2, 2012

Due Date for Letter of
Intent

Letters of intent must be submitted to: Mr.
Rios at the NYS OTDA, Center for
Employment and Economic Support, 40
North Pearl St., 9" Floor, Section 9C, Albany
NY 12243, Att: EBT Bureau.

November 20, 2012

Due
Date for Questions
Submitted by Offerors

All questions must be submitted in writing via
e-mail by 5:00PM Eastern Standard Time,
and must cite the specific RFP section and
paragraph number to which it refers.
Questions should be as concise as possible.

December 7, 2012

Release of Official
Written Answers to
Offeror Questions

All answers to questions received by the
specified due date will be available at
www.otda.ny.gov/main/cgo/procurement_bid.
htm.

December 28, 2012

Proposal Due Date

Proposals must be received by 2:00 PM
Eastern Time. Those proposals received after
the due date may not be accepted. A separate,
sealed package must be submitted for each
section of the Offeror’s Proposal (Technical
Proposal, Administrative Proposal and
Financial Proposal). Each sealed package
must include: one original, 20 printed copies
(preferably double sided) and 20 electronic

February 1, 2013
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copies (in MS Word/Excel/Project format),
stored on a Computer Disk (CD). The
proposals must be prepared in accordance to
Section 13 of this RFP. Faxed or electronic
copies will not be accepted.

Proposal Evaluation
Period

February 1, 2013
through March 29,
2013

Dates for Oral
Presentations

March 20 through
March 22, 2013

Tentative Contract
Award
Announcement

Contract negotiations may be scheduled
immediately by each CSA.

April 5, 2013

The OTDA reserves the right, upon notice to the Offerors, to modify any of the cited dates
in the Timetable, Section 2.4.

. Section 2.6 has been amended to correspond with the changes to Section 2.4 above.

2.6 Questions Regarding This Procurement

All questions regarding this procurement, to be given consideration by OTDA, must be
submitted in writing to the primary point of contact, as identified in Section 2.2.1 herein,
and received by 5:00 p.m., Eastern Standard Time on December 7, 2012 as described in
Section 2.4. Any questions received after that date and time will be answered only if
OTDA determines that the interests of the procurement will be served by responding to
such questions, given the late date by which Offerors will be receiving a response before
the closing date for receipt of proposals.

3. Section 13.1 has been amended to correspond with the changes to Section 2.4 above.

13.1 Proposal Submission

A sealed package for each section of the proposal (Financial, Administrative and Technical)
including one original (labeled original on the outside cover), twenty (20) hardcopy
proposals and twenty (20) electronic copies stored on a Computer Disk (CD) in Microsoft
Word/Excel/Project format must be mailed or delivered to the following addresses:




NYS OTDA
Bureau of Contract Management
40 North Pearl Street, 10" Floor, Section A
Albany, NY 12243
ATTN: Jim Herrick

All original and proposal copies must be received no later than 2:00 pm Eastern Time,
February 1% 2013. Proposals received after the cutoff time may not be accepted.
Faxed or emailed proposals will not be accepted. All proposals and accompanying
documentation become the property of OTDA and the NCS and ordinarily will not be
returned. All information proposed will be held in confidence and will not be revealed to
or discussed with competitors, except as required or permitted by Federal and State(s) law.
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