
Electronic Benefit Transfer (EBT)  

Issue Date: 11/2/2012 
 
Description:  
The Northeast Coalition of States (NCS) is re-procuring EBT services for public benefit issuance including 
Supplemental Nutrition Assistance Program (SNAP) benefits and cash benefits administered by the 
Northeast Coalition of States (NCS) which include the states of Connecticut, the Commonwealth of 
Massachusetts, New Hampshire, New York, Rhode Island and Vermont. The New York State Office of 
Temporary and Disability Assistance (OTDA), in cooperation with and on behalf of the NCS states, is 
releasing this EBT RFP for the purpose of procuring a cost effective regional EBT system. 
 
A copy of the NCS EBT RFP can be located at:  www.otda.ny.gov/main/cgo/procurement_bid.htm. 
 
Eligibility/Qualifications Requirements/Preferences 
 
The NCS strongly encourages proposals from companies with experience in procurements of this type.  A 
qualified Offeror must be a single, totally responsible prime contractor.  An Offeror's experience, 
combined with that of any subcontractor(s) must demonstrate the capability to successfully meet the 
requirements of the NCS EBT RFP.  An Offeror must be experienced in the development, 
implementation, operation and management of large scale and complex financial systems.  An Offeror 
and any identified subcontractor(s) must have each had a minimum of three (3) commercial or 
Government clients that have purchased similar services to those that will be provided under this 
procurement. 
 
 
Minority Sub-Contracting Goal: 10% 
 
Women Owned Sub-Contracting Goal: 10% 
 
Due Date: 1/18/2013  
 
Contract Term: 7 Years, with two optional 12 month extensions 
 
Location: New York and the Northeast Coalition of States (Connecticut, the Commonwealth of 
Massachusetts, New Hampshire, New York, Rhode Island and Vermont). 

Contact:     Mr. Alberto J. Rios  
OTDA 
Center for Employment and Economic Supports 
40 N. Pearl Street, 9C 
Albany, NY 12243 
Phone: (518) 474-9222 
Fax: (518) 473-7993 

 
Contact 2:  Ms. Norma MacDonald  

OTDA 
Center for Employment and Economic Supports 
40 N. Pearl Street, 9C 
Albany, NY 12243 
Phone: (518) 486-6138 

 

http://www.otda.ny.gov/main/cgo/procurement_bid.htm


Submit To:  Mr. James Herrick/Ms. Kathleen Perlee   
OTDA - BCM 
40 N. Pearl Street 10A 
Albany, NY 12243 
Phone: (518) 486-6352 
Fax: (518) 474-3233 
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