
   APPENDIX K 
 
 TECHNICAL EVALUATION FORM 

 K-1 

 

 Offeror Offeror Offeror 
Minimum 5 Years Experience Performing Similar Services 
(Pass/Fail) 
 
 

   

Facility (2 points) 
Secure facility and any subcontractor’s office(s) located and 
performing services within NYS 
 

   

 
Technical Infrastructure (15 points) 
 
 

   

Services Performed (50 points) 
 

• Service Delivery (12.5 points) 
 
• Management Services (12.5 points) 
 
• Service Timeliness (12.5 points) 
 
• Service Quality and confidentiality (12.5 points) 

 

   

Staffing (8 points) 
 
 
 
 

   

Experience (25 points) 
 
 
 
 

   


