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New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14331

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Transition 

FORM NUMBER: CS-1A 

INSTRUCTIONS: GENERAL– Provide Key Personnel related cost by adding Salary
 Expenses and fringe benefits plus any other Key Personnel 
 related cost attributable to Transition.

 Provided non-key personnel related cost by adding Salary     
 Expenses and fringe benefits plus any other non-key personnel 
 related cost attributable to Transition. 

Provide Fixed Asset Costs from CSS-2 attributable to 
Transition. Provide a fixed price cost for the eleven (11) 
month or less Transition Period. 

Provide equipment & asset costs (below $500 each) If 
additional categories are required, please add them to the 
form. 

Provide other expenses on Form CSS-3.

Provide Subcontractor costs on Form CSS-4. 

Transfer the Transition total price offer to form CS-1 to the
Transition Phase column. 

Corporate Allocations: Means those costs for activities that
benefit more than one program or objective and, therefore,
cannot be identified to only a specific contract. Such costs are
generally classified under functional categories such as
general maintenance and operation expenses, general office
and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must not
be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation
percentage and corresponding amount attributable to the
following price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 
.

Note that the costs contained on this form are solely
attributable to the Transition Phase. 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14332

FINANCIAL PROPOSAL – TRANSITION

PRICE/COST SUMMARY

AMOUNT
A. KEY PERSONNEL RELATED COSTS

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL KEY PERSONNEL COSTS

B. NON-KEY PERSONNEL RELATED COSTS
1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

C. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

D. FACILITY COSTS
1. RENT
2. UTILITIES
3. DISASTER RECOVERY SITE
4. SECURITY
5. FURNITURE & FIXTURES (DEPRECIATION)
6. FURNITURE & FIXTURES (RENTAL)
7. DEPRECIATION LEASEHOLD IMPROVEMENT
8. REPAIRS/MAINTENANCE
9. OTHER (SPECIFY ON FORM CSS-3)
10. TOTAL FACILITY COSTS

E. OTHER COSTS
1. TRAVEL
2. LETTER OF CREDIT
3. RECRUITMENT/ RE-LOCATION
4. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
5. TOTAL OTHER COSTS

F. EQUIPMENT & ASSET COSTS (BELOW $500 EACH)
1. OFFICE CHAIRS
2. PHONES
3. ______________
4. ______________
5. ______________
6. ______________
7. TOTAL EQUIPMENT & ASSET COSTS

AMOUNT



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP 11/14 
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333

%

. SUBCONTRACTS (FORM CSS-4)

. CORPORATE ALLOCATIONS @

. MARKUP @ %

. PRICE OFFER FOR TRANSITION

Form CS-1A

.

.

.

.

Revised 2/20/15



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14334

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Operations Payment Processing - Mail 

FORM NUMBER: CS-1B 

INSTRUCTIONS: GENERAL –  Provide non-key personnel related cost by adding Salary 
Expenses and fringe benefits plus any other non-key   
personnel related cost attributable to Operations Payment 
Processing - Mail. 

Provide Fixed Asset Costs from CSS-2 for Contract year one. 

Provide other expenses from CSS-3 for Contract year one. 

Provide subcontractor expenses from CSS-4 for  Contract
year one. 

Enter the percentage adjustment (increase or decrease) to
the Contract year one price offer applicable for Contract years
two through five as well as the adjusted annual price offer. 

Transfer the annual price offers for years one through five to
Form CS-1. 

Corporate Allocations: Means those costs for activities that
benefit more than one program or objective and, therefore,
cannot be identified to only a specific contract. Such costs are
generally classified under functional categories such as
general maintenance and operation expenses, general office
and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must not
be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation
percentage and corresponding amount attributable to the
following price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 
.



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14335

FINANCIAL PROPOSAL – OPERATIONS PAYMENT PROCESSING – MAIL

PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS PAYMENT
PROCESSING – MAIL: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-1B



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14336

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Operations Payment Processing - Electronic 

FORM NUMBER: CS-1C 

INSTRUCTIONS: GENERAL – Provide non-key personnel related cost by adding Salary 
Expenses and fringe benefits plus any other non- key   
personnel related cost attributable to Operations Payment 
Processing - Electronic. 

Provide Fixed Asset Costs from CSS-2 for Contract year one. 

Provide other expenses from CSS-3 for Contract year one. 

Provide subcontractor expenses from CSS-4 for  Contract
year one. 

Enter the percentage adjustment (increase or decrease) to
the Contract year one price offer applicable for Contract years
two through five as well as the adjusted annual price offer. 

Transfer the annual price offers for years one through five to
Form CS-1. 

Corporate Allocations: Means those costs for activities that
benefit more than one program or objective and, therefore,
cannot be identified to only a specific contract. Such costs are
generally classified under functional categories such as
general maintenance and operation expenses, general office
and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must not
be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation
percentage and corresponding amount attributable to the
following price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14337

FINANCIAL PROPOSAL – OPERATIONS PAYMENT PROCESSING – ELECTRONIC

PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS PAYMENT
PROCESSING – ELECTRONIC: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-1C



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14338

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Operations Disbursement Processing - Checks 

FORM NUMBER: CS-1D 

INSTRUCTIONS: GENERAL – Provide non-key personnel related cost by adding Salary 
Expenses and fringe benefits plus any other non-key personnel 
related cost attributable to Operations Disbursement Processing 
Checks. 

Provide Fixed Asset Costs from CSS-2 for Contract year one. 

Provide other expenses from CSS-3 for Contract year one. 

Provide subcontractor expenses from CSS-4 for  Contract
year one. 

Enter the percentage adjustment (increase or decrease) to
the Contract year one price offer applicable for Contract years
two through five as well as the adjusted annual price offer. 

Transfer the annual price offers for years one through five to
Form CS-1. 

Corporate Allocations: Means those costs for activities that
benefit more than one program or objective and, therefore,
cannot be identified to only a specific contract. Such costs are
generally classified under functional categories such as
general maintenance and operation expenses, general office
and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must not
be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation
percentage and corresponding amount attributable to the
following price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14339

FINANCIAL PROPOSAL – OPERATIONS DISBURSEMENT PROCESSING - CHECKS

PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS DISBURSEMENT
PROCESSING – CHECKS: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-1D



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14340

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Operations Disbursement Processing – 
Electronic 

FORM NUMBER: CS-1E 

INSTRUCTIONS: GENERAL – The Disbursement Processing Services to be provided by the 
Contractor are noted in Sections 4.2 and 5.2 of this RFP.
Forms CS-1E (a) and CS-1E (b) must be completed and
provided with the Offeror’s cost proposal. 

CS-1E(a)  Provide non-key personnel related cost by adding Salary     
 Expenses and fringe benefits plus any other non-key personnel 
 related cost attributable to Operations Disbursement   
  Processing – Electronic. 

Provide Fixed Asset Costs from CSS-2 for Contract year one. 

Provide other expenses from CSS-3 for Contract year one. 

Provide subcontractor expenses from CSS-4 for Contract
year one. 

Enter the percentage adjustment (increase or decrease) to
the Contract year one price offer applicable for Contract years
two through five as well as the adjusted annual price offer. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 

Transfer the annual price offers for years one through five to
Form CS-1. 

CS-1E (b) The matrix provides Transaction and Cost Details for the
custodial parent debit card transactions. Provide a per item
cost for debit card services. The Cardholder/ Customer fees
proposed must pass a reasonableness test as noted in
Section 7.5.6 of this RFP. OTDA reserves the right to
withhold the award of the debit card function to the selected
Offeror in the event that the Cardholder/Customer fees are
determined to be unreasonably priced or a more favorable
pricing is obtained through another solicitation. Cardholder/
Customer fees will not be subject to annual rate adjustment or
price escalation. 

Corporate Allocations: Means those costs for activities that
benefit more than one program or objective and, therefore,
cannot be identified to only a specific contract. Such costs are
generally classified under functional categories such as
general maintenance and operation expenses, general office
and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must not
be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation
percentage and corresponding amount attributable to the
following price/cost summary form where indicated. 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14341

FINANCIALPROPOSAL – OPERATIONS DISBURSEMENT PROCESS – ELECTRONIC

PRICE/COST SUMMARY

A. NON KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS DISBURSEMENT
PROCESSING – ELECTRONIC: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-1E (a)
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FINANCIAL PROPOSAL – DISBURSEMENT PROCESSING – ELECTRONIC 
DEBIT CARD PRICING

CARDHOLDERS/CUSTOMER FEES

ATM Transactions

Description Transaction/Cost Detail Transaction Fee Surcharge
Fee

Balance Inquiry at 
In-Network ATMs

No Transaction Fee or Surcharge 
Fee allowable. See Sections 4.2, 

5.2, and 7.5.6 of this RFP

$ 0.00 N/A

Balance Inquiry at all 
other ATMs

Transaction Fee may not exceed
$.50 per inquiry.

N/A

Cash Withdrawals at 
In-Network ATMs

No transaction or surcharge fee for 
the first 2 withdrawals per month 
per . Provide costs for
the 3rd or more withdrawals per 

month per . Transaction
Fee no greater than $.50 and no 
Surcharge Fee per withdrawal.

N/A

Cash Withdrawals at 
other than In-Network 

ATMs

Transaction Fee no greater than
$.50 per withdrawal.

Declined Funds 
Transactions

Fee for attempts to withdraw cash 
from an ATM beyond the current 

debit card account balance.
Transaction Fee no greater than

$.50 per attempt.

N/A

Form CS-1E (b) (Page 1 of 4)

e first 2 withd
. 

e 3rd or moreor more withd
. 

greater than $

Revised 2/20/15



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14343

FINANCIAL PROPOSAL – DISBURSEMENT PROCESSING – ELECTRONIC 
DEBIT CARD PRICING

CARDHOLDERS/CUSTOMER FEES

Point of Sale Transactions

Description Transaction/Cost Detail Transaction
Fee

Debit (PIN) 
Without cash back

PIN based purchase transaction.
No Transaction Fee.

$ 0.00

Debit (PIN) 
with cash back

PIN based purchase transaction.
No Transaction Fee.

$ 0.00

Teller Transactions

Description Transaction/Cost Detail Transaction
Fee

Withdrawal at 
Brandmark member 
financial institution

No Transaction Fee. $ 0.00

Other Service Fees

Description Transaction/Cost Detail Transaction
Fee

Customer Service Toll free 800 call center customer 
service inquiries. No fees will be 

permitted.

$ 0.00

Web Based 
Customer Service

No fees will be permitted. $ 0.00

Account 
Maintenance Fee

Monthly fee for each card holder 
account. No fees will be permitted.

$ 0.00

FORM CS-1E (b) (Page 2 of 4)



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14344

FINANCIAL PROPOSAL – DISBURSEMENT PROCESSING – ELECTRONIC 
DEBIT CARD PRICING

CARDHOLDERS/CUSTOMER FEES

Other Service Fees

Description Transaction/Cost Detail Transaction
Fee

Account Statement Monthly statement of debit 
card account. Must be 

provided upon cardholder 
request to the customer 
service call center. The 
statement must also be 

available to the cardholder via 
the debit card customer 

service web site.

$0.00

Replacement Card 
(1 per year)

Fee for 1 replacement card per 
year per client debit card 
account. No fees will be 

permitted.

$ 0.00

Replacement Card 
(greater than 1 per 

year)

Fee for each replacement card 
greater than 1 per year per 
client debit card account.

Requested 
Expedited Card 

Delivery

Fee for client requested 
expedited delivery of 

replacement debit card.
Requires a 2 day delivery 

service.

Required 
Expedited Card 

Delivery

Expedited delivery of 
replacement debit card due to 
non-receipt of initial debit card 
or Offeror error.  Requires a 2 

day delivery service. No 
Transaction Fee.

$ 0.00

FORM CS-1E(b) (Page 3 of 4)



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14345

FINANCIAL PROPOSAL – DISBURSEMENT PROCESSING – ELECTRONIC 
DEBIT CARD PRICING

CARDHOLDERS/CUSTOMER FEES

Other Service Fees (Continued)

Description Transaction/Cost Detail Transaction
Fee

Overdraft Fee
Fee for the overdraft of a debit 
card account when there are 
insufficient funds available in 

the account.

Maintenance of 
Inactive Accounts No fees will be permitted $0.00

FORM CS-1E(b) (Page 4 of 4)



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14346

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Operations Notice Processing 

FORM NUMBER: CS-1F 

INSTRUCTIONS: GENERAL – Provide non-key personnel related cost by adding Salary 
Expenses and  fringe benefits plus any other non-key  
personnel related cost attributable to Operations Notice 
Processing. 

Provide Fixed Asset Costs from CSS-2 for Contract year one. 

Provide other expenses from CSS-3 for Contract year one. 

Provide subcontractor expenses from CSS-4 for Contract
year one. 

Enter the percentage adjustment (increase or decrease) to
the Contract year one price offer applicable for Contract years
two through five as well as the adjusted annual price offer. 

Transfer the annual price offers for years one through five to
Form CS-1. 

Corporate Allocations: Means those costs for activities that
benefit more than one program or objective and, therefore,
cannot be identified to only a specific contract. Such costs are
generally classified under functional categories such as
general maintenance and operation expenses, general office
and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must not
be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation
percentage and corresponding amount attributable to the
following price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14347

FINANCIAL PROPOSAL – OPERATIONS NOTICE PROCESSING

PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS NOTICE
PROCESSING: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-1F



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14348

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – New Hire Notification Processing - Mail 

FORM NUMBER: CS-1G 

INSTRUCTIONS: GENERAL– Provide non-key personnel related cost by adding Salary 
Expenses and  fringe benefits plus any other non-key   
personnel related cost attributable to New Hire Notification 
Processing - Mail. 

Provide Fixed Asset Costs from CSS-2 for Contract year one. 

Provide other expenses from CSS-3 for Contract year one. 

Provide subcontractor expenses from CSS-4 for Contract
year one. 

Enter the percentage adjustment (increase or decrease) to
the Contract year one price offer applicable for Contract years
two through five as well as the adjusted annual price offer. 

Transfer the annual price offers for years one through five to
Form CS-1. 

Corporate Allocations: Means those costs for activities that
benefit more than one program or objective and, therefore,
cannot be identified to only a specific contract. Such costs are
generally classified under functional categories such as
general maintenance and operation expenses, general office
and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must not
be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation
percentage and corresponding amount attributable to the
following price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14349

FINANCIAL PROPOSAL – NEW HIRE NOTIFICATION PROCESSING – MAIL

PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS NEW HIRE
NOTIFICATION PROCESSING – MAIL: CONTRACT
YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-1G



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14350

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – New Hire Notification Processing - Electronic 

FORM NUMBER: CS-1H 

INSTRUCTIONS: GENERAL– Provide non-key personnel related cost by adding Salary 
Expenses and  fringe benefits plus any other non-key   
personnel related cost attributable to New Hire Notification 
Processing - Electronic. 

Provide Fixed Asset Costs from CSS-2 for Contract year one. 

Provide other expenses from CSS-3 for Contract year one. 

Provide subcontractor expenses from CSS-4 for  Contract
year one. 

Enter the percentage adjustment (increase or decrease) to
the Contract year one price offer applicable for Contract years
two through five as well as the adjusted annual price offer. 

Transfer the annual price offers for years one through five to
Form CS-1. 

Corporate Allocations: Means those costs for activities that
benefit more than one program or objective and, therefore,
cannot be identified to only a specific contract. Such costs are
generally classified under functional categories such as
general maintenance and operation expenses, general office
and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must not
be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation
percentage and corresponding amount attributable to the
following price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14351

FINANCIAL PROPOSAL – NEW HIRE NOTIFICATION PROCESSING – ELECTRONIC

PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS NEW HIRE
NOTIFICATION PROCESSING – ELECTRONIC:
CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-1H



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14352

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Operations Data Capture Services 

FORM NUMBER: CS-1I 

INSTRUCTIONS: GENERAL– The   Data   Capture   Services   to   be   provided   by   the 
Contractor are noted in Sections 4.5 and 5.5 of this RFP. 

The services may require the capture of one or more data
elements and in some instances the remailing of
documents. The pricing provided herein is not to be
transferred to Form CS-1. OTDA will multiply each Offeror’s
proposed rates for each of the five contract years times the
applicable monthly volume projections. 

Provide a per item price for the monthly volumes of
documents to be processed which includes capturing data
from the documents, remailing the documents based on a
new address provided by the USPS, or mailing
correspondence to local districts. 

The matrix will provide the basis of payment to the
Contractor on a monthly basis. For billing purposes, all
equivalent jobs (for example- all jobs with 6 – 30 data
elements) will be aggregated on a monthly basis to
determine the applicable volume tier. If 25,000 documents
with 6 – 30 data elements are received in a given month,
payment will be determined by multiplying 25,000 times the
rate bid in the 20,001 – 40,000 volume tier for the
applicable Contract year. 

This form must be completed and provided with the
Offeror’s Financial Proposal. 

Do not include reimbursable costs (such as those set forth
in Sections 3.1.3.3 and 3.2.7 of this RFP). 

For purposes of this form: 

“Document” means an OTDA generated notice and/or
general correspondence (e.g., an organization provides one 
(1) report containing ten (10) cases = one (1) document). 

“Data Element” means a defined child support systems data
field that is updated as the result of receiving a document.
Defined data elements are available in Appendix H Training
Manuals. 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14353

FINANCIAL PROPOSAL – DATA CAPTURE SERVICES

COST SUMMARY

YEAR ONE NUMBER OF DOCUMENTS (MONTHLY)
Data Elements Per
Document

5 or Less
6 to 30

31 to 75 
Remailing Documents 
And Correspondence 
Mailing

1-20,000
$
$
$
$

$
$
$
$

20,001-
40,000

$
$
$
$

40,001-
60,000 60,001-80,000

$
$
$
$

$
$
$
$

80,001-
100,000

YEAR TWO NUMBER OF DOCUMENTS (MONTHLY)
Data Elements Per
Document

5 or Less
6 to 30

31 to 75 
Remailing Documents 
And Correspondence 
Mailing

1-20,000
$
$
$
$

$
$
$
$

20,001-
40,000

$
$
$
$

40,001-
60,000 60,001-80,000

$
$
$
$

$
$
$
$

80,001-
100,000

YEAR THREE NUMBER OF DOCUMENTS (MONTHLY)
Data Elements Per
Document

5 or Less
6 to 30

31 to 75

Remailing Documents 
And Correspondence 
Mailing

1-20,000
$
$
$
$

$
$
$
$

20,001-
40,000

$
$
$
$

40,001-
60,000 60,001-80,000

$
$
$
$

$
$
$
$

80,001-
100,000

Form CS-1I (page 1 of 2)



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14354

FINANCIAL PROPOSAL – DATA CAPTURE SERVICES

COST SUMMARY (CONTINUED)

YEAR FOUR NUMBER OF DOCUMENTS (MONTHLY)
Data Elements Per
Document

5 or Less
6 to 30
31 to 75 

Remailing Documents 
And Correspondence 
Mailing

$
$
$
$

1-20,000
$
$
$
$

20,001-
40,000

$
$
$
$

40,001-
60,000

$
$
$
$

60,001-
80,000

$
$
$
$

80,001-
100,000

YEAR FIVE NUMBER OF DOCUMENTS (MONTHLY)
Data Elements Per
Document

5 or Less
6 to 30
31 to 75 

Remailing Documents 
And Correspondence 
Mailing

1-20,000
$
$
$
$

$
$
$
$

20,001-
40,000

$
$
$
$

40,001-
60,000

$
$
$
$

60,001-
80,000

$
$
$
$

80,001-
100,000

Form CS-1I (page 2 of 2)



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14355

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Operations Putative Father Registry 

FORM NUMBER: CS-1J 

INSTRUCTIONS: GENERAL– Provide non-key personnel related cost by adding Salary 
Expenses and  fringe benefits plus any other non-key 
personnel related cost attributable to Operations Putative 
Father Registry. 

Provide Fixed Asset Costs from CSS-2 for Contract year one. 

Provide other expenses from CSS-3 for Contract year one. 

Provide subcontractor expenses from CSS-4 for Contract
year one. 

Enter the percentage adjustment (increase or decrease) to
the Contract  year one price offer applicable for Contract
years two through five as well as the adjusted annual price
offer. 

Transfer the annual price offers for years one through five to
Form CS-1. 

Corporate Allocations: Means those costs for activities that
benefit more than one program or objective and, therefore,
cannot be identified to only a specific contract. Such costs
are generally classified under functional categories such as
general maintenance and operation expenses, general office
and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must
not be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation
percentage and corresponding amount attributable to the
following price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14356

FINANCIAL PROPOSAL – OPERATIONS PUTATIVE FATHER REGISTRY

PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS PUTATIVE FATHER
REGISTRY: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-1J



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14357

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Operations Interactive Voice Response System 

FORM NUMBER: CS-1K 

INSTRUCTIONS: GENERAL– Provide non-key personnel related cost by adding Salary 
Expenses and fringe benefits plus any other non-key  
personnel related cost attributable to Operations Interactive 
Voice Response System.  

Provide Fixed Asset Costs from CSS-2 for Contract year one. 

Provide other expenses from CSS-3 for Contract year one. 

Provide subcontractor expenses from CSS-4 for Contract
year one. 

Enter the percentage adjustment (increase or decrease) to
the Contract  year one price offer applicable for Contract
years two through five as well as the adjusted annual price
offer. 

Transfer the annual price offers for years one through five to
Form CS-1. 

Corporate Allocations: Means those costs for activities that
benefit more than one program or objective and, therefore,
cannot be identified to only a specific contract. Such costs
are generally classified under functional categories such as
general maintenance and operation expenses, general office
and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must
not be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation
percentage and corresponding amount attributable to the
following price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14358

FINANCIAL PROPOSAL – OPERATIONS INTERACTIVE VOICE RESPONSE SYSTEM

PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS INTERACTIVE VOICE
RESPONSE SYSTEM: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-1K



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP  11/14359

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Operations Customer Service 

FORM NUMBER: CS-1L 

INSTRUCTIONS: GENERAL – The Customer Service to be provided by the Contractor 
are set forth in Sections 4.8 and 5.8 of this RFP. 

The services require, at minimum, the recording and data
capture of information, and, in some instances, the
generation and mailing of documents. A percentage of
calls result in a referral to local districts. 

Provide a price per call/email/correspondence for each
volume tier for each of the five contract years. 

The pricing provided herein is not to be transferred to
Form CS-1. For proposal evaluation purposes, OTDA will
multiply each Offeror’s proposed rates for each of the five
contract years times the applicable monthly call volume
projections. 

The matrix will provide the basis of payment to the
Contractor on a monthly basis. Example: if 249,800 calls, 
100 emails and 100 correspondence are received in a
given month, the contractor will be paid at the rate bid in
the 200,001 through 300,000 volume tier for the total
250,000 calls/email/correspondence; not the first 200,000
volume at the 1 through 200,000 tier and then 50,000 in
the 200,001 through 300,000 volume tier 

This form must be completed and provided with the
Offeror’s cost proposal. 

Do not include reimbursable costs (such as those set forth
in Sections 3.1.3.3 and 3.2.7 of this RFP). 
Do  not  include  any  customer  service  costs  for
potential expansion of website functionality. 

For purposes of this form: 

“Call” means a phone call to the telephone lines provided by the OTDA and received by a
Contractor customer service representative. 

“E-mail” means an electronic communication directed to the New York State Division of Child
Support Enforcement for response by the Contractor that requires the Contractor to review
the individual child support case in order to provide a response. E-mail shall only include e-
mails forwarded by the OTDA for response by the Contractor that require the Contractor to
review the individual case record in order to respond or to provide a reply based on an OTDA
approved “frequently asked question” (FAQ). E-mails that do not require a review of the case
record or FAQs in order to respond or courtesy responses shall not be a billable transaction. 

“Correspondence” means written communication, other than an OTDA Notice, received at
one of the Centralized Operations post office boxes. 
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New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection 
and Enforcement RFP 11/14361

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal –Administration 

FORM NUMBER: CS-1M 

INSTRUCTIONS: GENERAL – Provide only Key Personnel related cost by adding Salary Expenses 
from CSS-1 and fringe benefits plus any other Key Personnel related 
cost for Contract year one. 

Provide Fixed Asset Costs from CSS-2 for Contract year one.

Provide other expenses from CSS-3 for Contract year one. 

Provide subcontractor expenses from CSS-4 for Contract year one. 

Provide Section C Facility Costs attributable to all of the following
forms: 
CS-1B – CS-1E(a), CS-1F – CS-1K and CS1M – CS-1N 

Enter the percentage adjustment (increase or decrease) to the Contract
year one price offer applicable for Contract years two through  five as well
as the adjusted annual price offer. 

Transfer the annual price offers for years one through five to Form CS-1. 

Corporate Allocations: Means those costs for activities that benefit more
than one program or objective and, therefore, cannot be identified to only
a specific contract. Such costs are generally classified under functional
categories such as general maintenance and operation expenses,
general office and administrative expenses (i.e., accounting, legal,
human resources, etc.), general overhead, etc. These costs must not be
included anywhere other than the line dedicated to Corporate
Allocations. Enter the Corporate Allocation percentage and
corresponding amount attributable to the following price/cost summary
form where indicated. 

Do not include reimbursable costs (such as those set forth in Sections 
3.1.3.3 and 3.2.7 of this RFP). 

Include only those costs solely attributable to Administration. Do
not include costs associated with Transition, other Centralized
Operations, or Turnover.



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection 
and Enforcement RFP 11/14362

FINANCIAL PROPOSAL – OPERATIONS ADMINISTRATION

PRICE/COST SUMMARY

A. KEY PERSONNEL RELATED 
COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. FACILITY COSTS
1. RENT
2. UTILITIES
3. DISASTER RECOVERY SITE
4. SECURITY
5. FURNITURE & FIXTURES (DEPRECIATION)
6. FURNITURE & FIXTURES (RENTAL)
7. DEPRECIATION LEASEHOLD IMPROVEMENT
8. REPAIRS/MAINTENANCE
9. OTHER (SPECIFY ON FORM CSS-3)
10. TOTAL FACILITY COSTS _

D. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. LETTER OF CREDIT
4. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
5. TOTAL OTHER COSTS

E. SUBCONTRACTS (FORM CSS-4)

F. CORPORATE ALLOCATIONS @ %

G. MARKUP @ %

H. PRICE OFFER FOR OPERATIONS ADMINISTRATION:
CONTRACT YEAR 1

I. YEAR 2 ADJUSTMENT

J. YEAR 3 ADJUSTMENT

K. YEAR 4 ADJUSTMENT

L. YEAR 5 ADJUSTMENT

%

% 

% 

%

Form CS-1M



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection 
and Enforcement RFP 11/14363

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Turnover 

FORM NUMBER: CS-1N 

INSTRUCTIONS: GENERAL - Provide non-key personnel related cost by adding Salary 
Expenses and  fringe benefits plus any other non-key personnel related 
cost attributable to Turnover. 

Provide Fixed Asset Costs from CSS-2. 

Provide other expenses from CSS-3. 

Provide subcontractor expenses from CSS-4. 

Transfer the turnover price offer to Form CS-1 for contract year 5. 

Include only those costs solely attributable to Turnover activities.
Do not include costs associated with Transition or other Centralized
Operations.

Corporate Allocations: Means those costs for activities that benefit more
than one program or objective and, therefore, cannot be identified to only
a specific contract. Such costs are generally classified under functional
categories such as general maintenance and operation expenses,
general office and administrative expenses (i.e., accounting, legal,
human resources, etc.), general overhead, etc. These costs must not be
included anywhere other than the line dedicated to Corporate
Allocations. Enter the Corporate Allocation percentage and
corresponding amount attributable to the following price/cost summary
form where indicated. 

Do not include reimbursable costs (such as those set forth in Sections 
3.1.3.3 and 3.2.7 of this RFP). 



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection 
and Enforcement RFP 11/14364

FINANCIAL PROPOSAL – TURNOVER

PRICE/COST SUMMARY 

AMOUNT AMOUNT

A. NON-KEY PERSONNEL RELATED COSTS
1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

___________ 
___________ 
___________ 

___________

B. FIXED ASSET COSTS (FORM CSS-2)
1. PURCHASE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

___________ 
___________ 
___________ 
___________ 
___________ 

___________

C. OTHER COSTS
1. TOTAL OTHER COSTS ___________ 

___________

D. SUBCONTRACTS (FORM CSS-4) ___________

E. CORPORATE ALLOCATIONS @ ____% ___________

F. MARKUP @ _____% ___________

G. PRICE OFFER FOR TURNOVER ___________

Form CS-1N



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection 
and Enforcement RFP 11/14365

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Contract Extensions Summary 

FORM NUMBER: CS-1O (a) 

INSTRUCTIONS: GENERAL - Summarize by function and contract extension the fixed price amounts
for the following operational tasks: 

Payment Processing - Mail
Payment Processing – Electronic
Disbursement Processing – Checks 
Disbursement Processing – Electronic 
Billing Statement/Employer Reminder Processing
Notice Processing 
New Hire Notification Processing – Mail 
New Hire Notification Processing – Electronic
Putative Father Registry 
Interactive Voice Response System
Administration 

Offerors are reminded that all capitalized assets will be fully depreciated at the
conclusion of Contract year 5.

FORM NUMBER:

INSTRUCTIONS:

CS-1O (b)

GENERAL - Insert Data Capture Service rates for Extension years 1 and 2 

FORM NUMBER: CS-1O (c) 

INSTRUCTIONS: GENERAL - Insert Customer Service rates for Extension years 1 and 2 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 
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OFFEROR’S RESPONSE FORM INSTRUCTIONS
Offeror’s Suggestions Cost Summary

CS-2 Series

INSTRUCTIONS: GENERAL – In accordance with RFP Section 2.12, indicate by function 
and contract year, the fixed price Offeror Suggestion for: 

Transition

CS-2A Transition 

Operations

CS-2B Payment Processing – Mail 
CS-2C Payment Processing – Electronic  
CS-2D Disbursement Processing – Checks 
CS-2E (a)      Disbursement Processing – Electronic 

Notice Processing CS-2F 
CS-2G 
CS-2H 
CS-2I 
CS-2J
CS-2K

New Hire Notification Processing - Mail 
New Hire Notification Processing – Electronic 
Data Capture Services 
Putative Father Registry 
Interactive Voice Response System 

CS-2M  Administration 

Turnover

CS-2N  Turnover 

Complete one additional set of the CS-2 series cost forms for each Offeror
Suggestion. More than one Suggestion may be completed for each function. At
each Offeror’s discretion, Suggestion pricing may be submitted in addition to
required pricing schedules. 

Corporate Allocations: Means those costs for activities that benefit more than one
program or objective and, therefore, cannot be identified to only a specific
contract. Such costs are generally classified under functional categories such as
general maintenance and operation expenses, general office and administrative
expenses (i.e., accounting, legal, human resources, etc.), general overhead, etc.
These costs must not be included anywhere other than the line dedicated to
Corporate Allocations. Enter the Corporate Allocation percentage and
corresponding amount attributable to the following price/cost summary form where
indicated. 

Do not include reimbursable costs (such as those set forth in Sections 3.1.3.3 and 
3.2.7 of this RFP). 

The Facility Fixed Costs attributable to the following Centralized Operations forms; CS-2B – CS-
2E(a), CS-2F – CS-2K and CS-2M – CS-2N, should only be included in the CS-1M Administration
Form. Include only those costs solely attributable to Administration in the CS-2M form. Do not
include costs associated with Transition, other Centralized Operations, or Turnover.

Offeror Suggestion pricing may not be submitted in place of the required pricing schedules.

Add up the total price for each contract year. Cost savings should be represented by negative numbers. 

Interactive Voice R

2/20/15
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OFFERROR SUGGESTION PRICING

FINANCIAL PROPOSAL – TRANSITION

PRICE/COST SUMMARY

AMOUNT
A. KEY PERSONNEL RELATED COSTS

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL KEY PERSONNEL COSTS

B. NON-KEY PERSONNEL RELATED COSTS
1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

C. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

D. FACILITY COSTS
1. RENT
2. UTILITIES
3. DISASTER RECOVERY SITE
4. SECURITY
5. FURNITURE & FIXTURES (DEPRECIATION)
6. FURNITURE & FIXTURES (RENTAL)
7. DEPRECIATION LEASEHOLD IMPROVEMENT
8. REPAIRS/MAINTENANCE
9. OTHER (SPECIFY ON FORM CSS-3)
10. TOTAL FACILITY COSTS

E. OTHER COSTS
1. TRAVEL
2. LETTER OF CREDIT
3. RECRUITMENT/ RE-LOCATION
4. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
5. TOTAL OTHER COSTS

F. EQUIPMENT & ASSET COSTS (BELOW $500 EACH)
1. OFFICE CHAIRS
2. PHONES
3. ______________

AMOUNT



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP 11/14372

4. ______________
5. ______________
6. ______________
7. TOTAL EQUIPMENT & ASSETS

G. SUBCONTRACTS (FORM CSS-4)

H. CORPORATE ALLOCATIONS @ %

I. MARKUP @ %

J. PRICE OFFER FOR TRANSITION

Form CS-2A
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Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP 11/14373

OFFERROR SUGGESTION PRICING

FINANCIAL PROPOSAL – OPERATIONS PAYMENT PROCESSING – MAIL
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS PAYMENT
PROCESSING – MAIL: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-2B



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP 11/14374

OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – OPERATIONS PAYMENT PROCESSING – ELECTRONIC
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS PAYMENT
PROCESSING – ELECTRONIC: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-2C



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP 11/14375

OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – OPERATIONS DISBURSEMENT PROCESSING - CHECKS
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS DISBURSEMENT
PROCESSING – CHECKS: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-2D
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OFFERROR SUGGESTION PRICING

FINANCIALPROPOSAL – OPERATIONS DISBURSEMENT PROCESS – ELECTRONIC
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS DISBURSEMENT
PAYMENT PROCESSING – ELECTRONIC: CONTRACT
YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-2E (a)
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OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – DISBURSEMENT PROCESSING – ELECTRONIC
DEBIT CARD PRICING

CARDHOLDERS/CUSTOMER FEES

ATM Transactions

Description Transaction/Cost Detail Transaction
Fee

Surcharge
Fee

Balance Inquiry at In- 
Network ATMs

No Transaction Fee or Surcharge 
Fee allowable. See Sections 4.2, 
5.2, and 7.5.6 of this RFP

$ 0.00 N/A

Balance Inquiry at all 
other ATMs

Transaction Fee may not exceed
$.50 per inquiry.

N/A

Cash Withdrawals at 
In-Network ATMs

No transaction or surcharge fee 
for the first 2 withdrawals per 
month per . Provide 
costs for the 3rd or more 
withdrawals per month per 

. Transaction Fee no 
greater than $.50 and no 
Surcharge Fee per withdrawal.

N/A

Cash Withdrawals at 
other than In-Network 
ATMs

Transaction Fee no greater than
$.50 per withdrawal.

Declined Funds 
Transactions

Fee for attempts to withdraw cash 
from an ATM beyond the current 
debit card account balance.
Transaction Fee no greater than
$.50 per attempt.

N/A

Form CS-2E (b) (Page 1 of 4)

st 2 withdraw
. 

 the 3rd o
withdrawals

. 
greater th

Revised 3/27/15



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP 11/14378

OFFEROR REVISION PRICING

FINANCIAL PROPOSAL – DISBURSEMENT PROCESSING – ELECTRONIC
DEBIT CARD PRICING

CARDHOLDERS/CUSTOMER FEES

Point of Sale Transactions

Description Transaction/Cost Detail Transaction
Fee

Debit (PIN) 
Without cash back

PIN based purchase transaction.
No Transaction Fee.

$ 0.00

Debit (PIN) 
with cash back

PIN based purchase transaction.
No Transaction Fee.

$ 0.00

Teller Transactions

Description Transaction/Cost Detail Transaction
Fee

Withdrawal at 
Brandmark member 
financial institution

No Transaction Fee. $ 0.00

Other Service Fees
Description Transaction/Cost Detail Transaction

Fee

Customer Service Toll free 800 call center customer 
service inquiries. No fees will be 

permitted.

$ 0.00

Web Based 
Customer Service

No fees will be permitted. $ 0.00

Account 
Maintenance Fee

Monthly fee for each card holder 
account. No fees will be permitted.

$ 0.00

Form CS-2E (b) (Page 2 of 4)
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OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – DISBURSEMENT PROCESSING – ELECTRONIC
DEBIT CARD PRICING

CARDHOLDERS/CUSTOMER FEES
Other Service Fees

Description Transaction/Cost Detail Transaction
Fee

Account Statement Monthly statement of debit card 
account. Must be provided upon 

cardholder request to the customer 
service call center. The statement 

must also be available to the 
cardholder via the debit card 
customer service web site.

$0.00

Replacement Card 
(1 per year)

Fee for 1 replacement card per year 
per client debit card account. No 

fees will be permitted.

$ 0.00

Replacement Card 
(greater than 1 per 

year)

Fee for each replacement card 
greater than 1 per year per client 

debit card account.

Requested 
Expedited Card 

Delivery

Fee for client requested expedited 
delivery of replacement debit card. 
Requires a 2 day delivery service.

Required 
Expedited Card 

Delivery

Expedited delivery of replacement 
debit card due to non-receipt of 
initial debit card or Offeror error. 
Requires a 2 day delivery service.

No Transaction Fee.

$ 0.00

Form CS-2E(b) (Page 3 of 4)
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OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – DISBURSEMENT PROCESSING – ELECTRONIC
DEBIT CARD PRICING

CARDHOLDERS/CUSTOMER FEES

Other Service Fees (Continued)

Description Transaction/Cost Detail Transaction
Fee

Overdraft Fee
Fee for the overdraft of a debit 
card account when there are 
insufficient funds available in 

the account.

Maintenance of 
Inactive Accounts

No fees will be permitted $0.00

Form CS-2E(b) (Page 4 of 4)
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OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – OPERATIONS NOTICE PROCESSING
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS NOTICE
PROCESSING: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-2F



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection
and Enforcement RFP 11/14382

OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – NEW HIRE NOTIFICATION PROCESSING – MAIL
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS NEW HIRE
NOTIFICATION PROCESSING – MAIL: CONTRACT
YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-2G
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OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – NEW HIRE NOTIFICATION PROCESSING – ELECTRONIC
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL  FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS NEW HIRE
NOTIFCATION – ELECTRONIC: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-2H
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YEAR ONE NUMBER OF DOCUMENTS (MONTHLY)
Data Elements Per
Document

5 or Less
6 to 30

31 to 75 
Remailing Documents 
And Correspondence 
Mailing

1-20,000
$
$
$
$

$
$
$
$

20,001-
40,000

$
$
$
$

40,001-
60,000 60,001-80,000

$
$
$
$

$
$
$
$

80,001-
100,000

YEAR TWO NUMBER OF DOCUMENTS (MONTHLY)
Data Elements Per
Document

5 or Less
6 to 30

31 to 75 
Remailing Documents 
And Correspondence 
Mailing

1-20,000
$
$
$
$

$
$
$
$

20,001-
40,000

$
$
$
$

40,001-
60,000 60,001-80,000

$
$
$
$

$
$
$
$

80,001-
100,000

YEAR THREE NUMBER OF DOCUMENTS (MONTHLY)
Data Elements Per
Document

5 or Less
6 to 30

31 to 75

Remailing Documents 
And Correspondence 
Mailing

1-20,000
$
$
$
$

$
$
$
$

20,001-
40,000

$
$
$
$

40,001-
60,000 60,001-80,000

$
$
$
$

$
$
$
$

80,001-
100,000

OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – DATA CAPTURE SERVICES

COST SUMMARY

Form CS-2I (page 1 of 2)
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OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – DATA CAPTURE SERVICES
COST SUMMARY (continued)

YEAR FOUR NUMBER OF DOCUMENTS (MONTHLY)
Data Elements Per
Document

5 or Less
6 to 30

31 to 75

Remailing Documents 
And Correspondence 
Mailing

$
$
$

$

1-20,000
$
$
$

$

20,001-
40,000

$
$
$

$

40,001-
60,000

$
$
$

$

60,001-
80,000

$
$
$

$

80,001-
100,000

YEAR FIVE NUMBER OF DOCUMENTS (MONTHLY)
Data Elements Per 20,001- 40,001- 60,001- 80,001-
Document

5 or Less
6 to 30

31 to 75

1-20,000 40,000 60,000 80,000
$ $ $ $ $
$ $ $ $ $
$ $ $ $ $

100,000

Remailing Documents $ $ $ $ $ 
And Correspondence
Mailing
Form CS-2I (page 2 of 2)
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OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – OPERATIONS PUTATIVE FATHER REGISTRY
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS PUTATIVE FATHER
PROCESSING: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-2J



OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – OPERATIONS INTERACTIVE VOICE RESPONSE SYSTEM
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR OPERATIONS INTERACTIVE VOICE
RESPONSE SYSTEM: CONTRACT YEAR 1

H. YEAR 2 ADJUSTMENT

I. YEAR 3 ADJUSTMENT

J. YEAR 4 ADJUSTMENT

K. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-2K

New York State Centralized Support Collection
Office of Temporary and Disability Assistance 387 and Enforcement RFP  11/14
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OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – OPERATIONS ADMINISTRATION
PRICE/COST SUMMARY

A. KEY PERSONNEL RELATED 
COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL KEY PERSONNEL COSTS

_
B. FIXED ASSET COSTS (FORM CSS-2)

1. PURCHASE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

_
C. FACILITY COSTS

1. RENT
2. UTILITIES
3. DISASTER RECOVERY SITE
4. SECURITY
5. FURNITURE & FIXTURES (DEPRECIATION)
6. FURNITURE & FIXTURES (RENTAL)
7. DEPRECIATION LEASEHOLD IMPROVEMENT
8. REPAIRS/MAINTENANCE
9. OTHER (SPECIFY ON FORM CSS-3)
10.TOTAL FACILITY COSTS

D. OTHER COSTS
1. COURIER SERVICE
2. SUPPLIES
3. LETTER OF CREDIT
4. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
5. TOTAL OTHER COSTS

E. SUBCONTRACTS (FORM CSS-4)

F. CORPORATE ALLOCATIONS @ %

G. MARKUP @ %

Form CS-2M (Page 1 of 2)

. PRICE OFFER FOR OPERATIONS
: CONTRACT YEAR 1

PRICE OFFER FOR OPERATIONS
: C: CONTRACT YEAR 1

Revised 2/20/15



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection 
and Enforcement RFP   11/14390

OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – OPERATIONS ADMINISTRATION
PRICE/COST SUMMARY (CONTINUED)

I. YEAR 2 ADJUSTMENT

J. YEAR 3 ADJUSTMENT

K. YEAR 4 ADJUSTMENT

L. YEAR 5 ADJUSTMENT

%

% 

% 

% 

Form CS-2M (Page 2 of 2)



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection 
and Enforcement RFP   11/14391

OFFEROR SUGGESTION PRICING

FINANCIAL PROPOSAL – TURNOVER
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. PURCHASE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR TURNOVER

Form CS-2N



New York State 
Office of Temporary and Disability Assistance

Centralized Support Collection 
and Enforcement RFP   11/14392

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial  Proposal  –  Early  Intervention  Enhancement  Fixed  Price
Summary 

FORM NUMBER: CS-3 Series 

INSTRUCTIONS: GENERAL - Summarize by function and contract year the fixed price 
amounts from: 

Function Form

Transition – Early Intervention CS-3A 

Operations – Early Intervention CS-3B 

Turnover – Early Intervention CS-3C 

Base all fixed price cost on the components listed in Sections 4.10 and 
5.14 of this RFP. 

Add up the total fixed price for each contract year. 

Ensure that pricing is provided for each of the five contract years as well
as turnover and the two optional one year extension periods. 
Should Offerors determine that not all applicable costs associated with
these services are reflected in these forms, it is requested that Offerors
address such items in the question and answer period. 

Corporate Allocations: Means those costs for activities that benefit more
than one program or objective and, therefore, cannot be identified to only
a specific contract. Such costs are generally classified under functional
categories such as general maintenance and operation expenses, general
office and administrative expenses (i.e., accounting, legal, human
resources, etc.), general overhead, etc. These costs must not be included
anywhere other than the line dedicated to Corporate Allocations. Enter the
Corporate Allocation percentage and corresponding amount attributable
to the following price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in Sections 
3.1.3.3 and 3.2.7 of this RFP). 



FINANCIAL PROPOSAL – EARLY INTERVENTION ENHANCEMENT

TRANSITION
PRICE/COST SUMMARY

AMOUNT AMOUNT

A. NON-KEY PERSONNEL RELATED COSTS
1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. FACILITY COSTS
1. RENT
2. UTILITIES
3. DISASTER RECOVERY SITE
4. SECURITY
5. FURNITURE & FIXTURES (DEPRECIATION)
6. FURNITURE & FIXTURES (RENTAL)
7. DEPRECIATION LEASEHOLD IMPROVEMENT
8. REPAIRS/MAINTENANCE
9. OTHER (SPECIFY ON FORM CSS-3)
10. TOTAL FACILITY COSTS

D. OTHER COSTS
1. TRAVEL
2. LETTER OF CREDIT
3. RECRUITMENT/ RE-LOCATION
4. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
5. TOTAL OTHER COSTS

E. EQUIPMENT & ASSET COSTS (BELOW $500 EACH)
1. OFFICE CHAIRS
2. PHONES
3. _____________
4. _____________
5. _____________
6. _____________
7. TOTAL EQUIPMENT & ASSET COSTS (BELOW $500 EACH)  ___________

F. SUBCONTRACTS (FORM CSS-4)

G. CORPORATE ALLOCATIONS @ %

H. MARKUP @ % 

I. PRICE OFFER FOR TRANSITION  ___________

Form CS-3A

New York State 
Office of Temporary and Disability Assistance 393

Centralized Support Collection 
and Enforcement RFP   11/14 
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New York State 
Office of Temporary and Disability Assistance 397

FINANCIALPROPOSAL – TURNOVER EARLY INTERVENTION ENHANCEMENT
PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. PURCHASE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR TURNOVER

Form CS – 3C
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New York State 
Office of Temporary and Disability Assistance 398

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Location Enhancement 

FORM NUMBER: CS-4 Series 

INSTRUCTIONS: GENERAL – The Location Services to be provided by the Contractor are noted in 
Sections 2.13, 4.11 and 5.15 of this RFP. 

Provide a per item cost for the annual volumes of verified locations. The
cost provided herein must pass a reasonableness test as noted in Section 
7.5.5 of this RFP. 

The matrix will provide the basis of payment to the Contractor on an
annual basis. 

This form must be completed and provided with the Offeror’s Financial
Proposal. 

Ensure that pricing is provided for each of the five contract years as well
as turnover and the two optional 1 year extension periods. 

Should Offerors determine that not all applicable costs associated with these
services are reflected in these forms, it is requested that Offerors address
such items in the question and answer period. 

Corporate Allocations: Means those costs for activities that benefit more than
one program or objective and, therefore, cannot be identified to only a
specific contract. Such costs are generally classified under functional
categories such as general maintenance and operation expenses, general
office and administrative expenses (i.e., accounting, legal, human resources,
etc.), general overhead, etc. These costs must not be included anywhere
other than the line dedicated to Corporate Allocations. Enter the Corporate
Allocation percentage and corresponding amount attributable to the following
price/cost summary form where indicated. 

Do not include reimbursable costs (such as those set forth in Sections 
3.1.3.3 and 3.2.7 of this RFP). 
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New York State 
Office of Temporary and Disability Assistance 399

FINANCIAL PROPOSAL – LOCATION ENHANCEMENT

TRANSITION
PRICE/COST SUMMARY

AMOUNT AMOUNT

A. NON-KEY PERSONNEL RELATED COSTS
1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. SOFTWARE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. FACILITY COSTS
1. RENT
2. UTILITIES
3. DISASTER RECOVERY SITE
4. SECURITY
5. FURNITURE & FIXTURES (DEPRECIATION)
6. FURNITURE & FIXTURES (RENTAL)
7. DEPRECIATION LEASEHOLD IMPROVEMENT
8. REPAIRS/MAINTENANCE
9. OTHER (SPECIFY ON FORM CSS-3)
10. TOTAL FACILITY COSTS

E. OTHER COSTS
1. TRAVEL
2. LETTER OF CREDIT
3. RECRUITMENT/ RE-LOCATION
4. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
5. TOTAL OTHER COSTS

F. EQUIPMENT & ASSET COSTS (BELOW $500 EACH)
1. OFFICE CHAIRS
2. PHONES
3. _____________
4. _____________
5. _____________
6. _____________
7. TOTAL EQUIPMENT & ASSET COSTS (BELOW $500 EACH)  ___________

I. SUBCONTRACTS (FORM CSS-4)

J. CORPORATE ALLOCATIONS @ %

K. MARKUP @ %
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New York State 
Office of Temporary and Disability Assistance 400

. PRICE OFFER FOR TRANSITION

Form CS- A

 
2/20/15

400
2/20/15



N
ew

 Y
or

k 
S

ta
te

 
O

ffi
ce

 o
f T

em
po

ra
ry

 a
nd

 D
is

ab
ili

ty
 A

ss
is

ta
nc

e
40

1

F
IN

A
N

C
IA

L
 P

R
O

P
O

S
A

L
 –

 L
O

C
A

T
IO

N
 E

N
H

A
N

C
E

M
E

N
T

C
O

S
T

 S
U

M
M

A
R

Y

Y
E

A
R

 O
N

E
N

U
M

B
E

R
 O

F
 V

E
R

IF
IE

D
 L

O
C

A
T

IO
N

S

1-
40

,0
00

$

40
,0

01
-8

0,
00

0

$

80
,0

01
-1

20
,0

00

$

12
0,

00
1-

16
0,

00
0

$

G
re

at
er

 th
an

 1
60

,0
00

$

Y
E

A
R

 T
W

O
N

U
M

B
E

R
 O

F
 V

E
R

IF
IE

D
 L

O
C

A
T

IO
N

S

1-
40

,0
00

$

40
,0

01
-8

0,
00

0

$

80
,0

01
-1

20
,0

00

$

12
0,

00
1-

16
0,

00
0

$

G
re

at
er

 th
an

 1
60

,0
00

$

Y
E

A
R

 T
H

R
E

E
N

U
M

B
E

R
 O

F
 V

E
R

IF
IE

D
 L

O
C

A
T

IO
N

S

1-
40

,0
00

$

40
,0

01
-8

0,
00

0

$

80
,0

01
-1

20
,0

00

$

12
0,

00
1-

16
0,

00
0

$

G
re

at
er

 th
an

 1
60

,0
00

$

Y
E

A
R

 F
O

U
R

N
U

M
B

E
R

 O
F

 V
E

R
IF

IE
D

 L
O

C
A

T
IO

N
S

1-
40

,0
00

$

40
,0

01
-8

0,
00

0

$

80
,0

01
-1

20
,0

00

$

12
0,

00
1-

16
0,

00
0

$

G
re

at
er

 th
an

 1
60

,0
00

$

Y
E

A
R

 F
IV

E
N

U
M

B
E

R
 O

F
 V

E
R

IF
IE

D
 L

O
C

A
T

IO
N

S

1-
40

,0
00

$

40
,0

01
-8

0,
00

0

$

80
,0

01
-1

20
,0

00

$

12
0,

00
1-

16
0,

00
0

$

G
re

at
er

 th
an

 1
60

,0
00

$

F
o

rm
 C

S
-4

B
 (

P
ag

e 
1 

o
f 2

)

 
2/

20
/1

5
40

1
2/

20
/1

5



N
ew

 Y
or

k 
S

ta
te

 
O

ffi
ce

 o
f T

em
po

ra
ry

 a
nd

 D
is

ab
ili

ty
 A

ss
is

ta
nc

e
40

2

F
IN

A
N

C
IA

L
 P

R
O

P
O

S
A

L
 –

 L
O

C
A

T
IO

N
 E

N
H

A
N

C
E

M
E

N
T

E
X

T
E

N
S

IO
N

 C
O

S
T

 S
U

M
M

A
R

Y

E
X

T
E

N
S

IO
N

 Y
E

A
R

O
N

E
N

U
M

B
E

R
 O

F
 V

E
R

IF
IE

D
 L

O
C

A
T

IO
N

S

$

1-
40

,0
00

40
,0

01
-8

0,
00

0

$

80
,0

01
-1

20
,0

00

$
$

12
0,

00
1-

16
0,

00
0

$

G
re

at
er

 th
an

 1
60

,0
00

E
X

T
E

N
S

IO
N

 Y
E

A
R

T
W

O
N

U
M

B
E

R
 O

F
 V

E
R

IF
IE

D
 L

O
C

A
T

IO
N

S

$

1-
40

,0
00

40
,0

01
-8

0,
00

0

$
$

80
,0

01
-1

20
,0

00
12

0,
00

1-
16

0,
00

0

$
$

G
re

at
er

 th
an

 1
60

,0
00

F
o

rm
 C

S
-4

B
 (

P
ag

e 
2 

o
f 2

)

 
2/

20
/1

5
2/

20
/1

5



New York State 
Office of Temporary and Disability Assistance 403

FINANCIALPROPOSAL –LOCATION ENHANCEMENT
TURNOVER

PRICE/COST SUMMARY

A. NON-KEY PERSONNEL 
RELATED COSTS

AMOUNT AMOUNT

1. TOTAL DIRECT SALARY EXPENSE (FORM CSS-1)
2. BENEFIT EXPENSE
3. OTHER EXPENSES (SPECIFY ON FORM CSS-3)
4. TOTAL NON-KEY PERSONNEL COSTS

B. FIXED ASSET COSTS (FORM CSS-2)
1. PURCHASE
2. DEPRECIATION
3. LEASE
4. MAINTENANCE
5. COMPUTER OPERATION EXPENSE
6. TOTAL FIXED ASSET COSTS

C. OTHER COSTS
1. TOTAL OTHER COSTS

D. SUBCONTRACTS (FORM CSS-4)

E. CORPORATE ALLOCATIONS @ %

F. MARKUP @ %

G. PRICE OFFER FOR TURNOVER

Form CS – 4C
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New York State 
Office of Temporary and Disability Assistance 404

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Change Request Pricing 

FORM NUMBER: CS-5 

INSTRUCTIONS: GENERAL – The selected Offeror may be requested to perform Change
Request assignments at the discretion of the State. 

For personal services, the daily travel status rates are to be inclusive of all
travel/ per diem charges. The daily rates for normal status are to be
exclusive of all travel/per diem charges. The Contractor and OTDA will
mutually agree upon which status, or a combination thereof, is applicable
for the specific change request. The daily rate is based upon an eight-
hour workday exclusive of lunch breaks.  Utilization of personal services
in increments of less than eight hours will be prorated accordingly. Mark-
up rate is not applicable to personal service charges. 

Any applicable non-personal services charges would be billed at cost as
evidenced by invoicing to be submitted by the Contractor plus the
operations administrative cost mark-up rate bid by the Contractor.
Corporate Allocations shall not apply to Change Requests 

This form must be completed and provided with the Offeror’s Financial
Proposal. 
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New York State 
Office of Temporary and Disability Assistance 405

FINANCIAL PROPOSAL – CHANGE REQUEST PRICING

Change Request Pricing

Personal Services
Position Title Daily Rate – Normal

Status
Daily Rate – Travel

Status

Form CS-5
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New York State 
Office of Temporary and Disability Assistance 406

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Direct Salary Expense 

FORM NUMBER: CSS-1 

INSTRUCTIONS:  GENERAL – Complete Form CSS-1 whenever an amount is entered in the Total
Direct Salary Expense line (A.1.) of a Price/ Cost Summary form. Enter each of
the following Transition, Centralized Operations, and Turnover in the heading of
the form CSS-1 

Transition 
Operations - Payment Processing – Mail 
Operations - Payment Processing – Electronic 
Operations - Disbursement Processing - Checks 
Operations - Disbursement Processing – Electronic 
Operations - Notice Processing 
Operations - New Hire Notification Processing - Mail 
Operations - New Hire Notification Processing – Electronic 
Operations – Putative Father Registry 
Operations – Interactive Voice Response System 
Operations – Customer Service 
Operations - Administration 
Turnover 

SPECIFIC – Personnel Category – For Transition, Turnover, and year one (1) of
each Centralized Operation, list the different personnel categories
(i.e., Executive, Professional, and Clerical). The personnel category
and the number of positions must replicate the information contained
on the applicable technical proposal Offeror’s response form. 

Job Title – List each job title contained within the personnel
category. 

Number of Positions – List the number of full time equivalent (FTE)
positions. Fractions may be used. FTE’s may be allocated among
job titles. 

Annual Direct Salary Per Job  Title – Show the rates (generally
average annual at FTE) used to determine total salary cost. This
should include salaries only. 

Extension - FTE’s * annual direct salary 

Do  not  include  reimbursable  costs  (such  as  those  set  forth  in
Sections 3.1.3.3 and 3.2.7 of this RFP). 
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New York State 
Office of Temporary and Disability Assistance 409

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Fixed  Asset  Cost 

FORM NUMBER: CSS-2 

INSTRUCTIONS: GENERAL  –  This form should contain costs only attributable to Fixed Assets 
(software, equipment or other devices acquired by the Contractor), with a value of five hundred ($500.00) 
or more, used to perform services.     

  Complete Form CSS-2 whenever an amount is entered in the 
Fixed Asset Costs section of the Price/ Cost Summary forms for
each of the following: 

Transition 
Operations - Payment Processing – Mail 
Operations - Payment Processing – Electronic 
Operations - Disbursement Processing - Checks 
Operations - Disbursement Processing – Electronic 
Operations - Notice Processing 
Operations - New Hire Notification Processing - Mail 
Operations - New Hire Notification Processing – Electronic 
Operations – Putative Father Registry 
Operations – Interactive Voice Response System 
Operations – Customer Service 
Operations - Administration 
Turnover 

Within each category, list the different Fixed Asset costs (i.e.
Leased, Purchased-Depreciation, Maintenance, and Software) for
Contract year one. The Fixed Asset and related costs must
replicate the information contained on the applicable technical
proposal in Offeror’s response forms. 

Section I (Form CSS-2) 
List each category of Fixed Asset. For each category list the
quantity. 

Indicate the total annual lease cost by type of Fixed Asset. 
Indicate the total cost, and total annual depreciation by type of 
Fixed Asset. 

Indicate total annual maintenance by type of Fixed Asset. 

Show the totals for lease, depreciated and maintenance as
reflected on the Price/Cost Summary. 
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New York State 
Office of Temporary and Disability Assistance 410

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Fixed Asset Cost 

FORM NUMBER: CSS-2 

INSTRUCTIONS: GENERAL – Section II (Form CSS-2) 
List each software package. For each type of software, indicate the
licensee and/or annual lease cost. 

For each type of software, indicate the cost of development,
purchase, licensing, etc., the method of amortization and the annual
amount of amortization. 

Total the above costs. The total cost must reflect the amount
reported on the Price/Cost Summary. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 
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New York State 
Office of Temporary and Disability Assistance 413

OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Financial Proposal – Supplemental Cost Detail 

FORM NUMBER: CSS-3 

INSTRUCTIONS: GENERAL – Complete CSS-3 to clarify cost components described as “Other” 
on  the  cost  forms  for  Transition,  Contract  year  one  (1)  of
Centralized Operations, and Turnover. 

Do not include reimbursable costs (such as those set forth in
Sections 3.1.3.3 and 3.2.7 of this RFP). 
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OFFEROR’S RESPONSE FORM INSTRUCTIONS

FORM NAME: Utilization of Subcontractor(s) 

FORM NUMBER: CSS-4 

INSTRUCTIONS: GENERAL - Complete a form for each subcontractor used for this
function. 

ORGANIZATION: Provide the name of the subcontractor. 

SERVICES:     Identify if the service(s) which will be provided by the subcontractor are
essential or ancillary. Describe the primary responsibilities of the
subcontractor in relation to the execution of major tasks. 

COST: Provide a breakdown of all related subcontractor costs for the services
being provided. Provide the total cost as listed on the corresponding CS
form. 

Do not include reimbursable costs (such as those set forth in Sections 
3.1.3.3 and 3.2.7 of this RFP). 

New York State
Office of Temporary and Disability Assistance 415  

2/20/15

415

2/20/15



FINANCIAL PROPOSAL – 

UTILIZATION OF SUBCONTRACTOR(S)
Please submit separate forms for each subcontractor

Organization:

Primary Contact:

Services Provided:

Cost Breakdown:

Form CSS-4

New York State
Office of Temporary and Disability Assistance 416  

2/20/15
416

2/20/15
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Appendix J 

Required Forms 

J.1 Confidentiality Agreement 

J.2 Non-Collusive Bidding Certification 

J.3

J.4 

MacBride Fair Employment Princip  

Procurement Lobbying Act Offerer’s Certification and Affirmation of Understanding of 
and Agreement pursuant to State Finance Law §139-j and k PLA 

J.5 Non-Construction For-Profit Vendor Responsibility Questionnaire 

J.6 Disclosure of Prior Non-Responsibility Determinations 

J.7 Contractor Certification to Covered Agency ST-220-CA 

J.8 Contractor Certification ST-220-TD 

J.9 MWBE/EEO Policy Statement 

J.10 MWBE Subcontractor Utilization Plan 

J.11 MWBE Subcontractors or Suppliers Letter of Intent to Participate 

J.12 EEO Staffing Plan 

J.13 MWBE Goal Requirement Certification of Good Faith Efforts 

J.14 MWBE Request for Waiver Form (Not Required Unless Applying for Waiver) 

J.15 Bidder Application Form 

J.16 Subcontractor and Supplier Identification Form 
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I certify that all information provided to the Governmental Entity with respect to State 
Finance Law §139-k is complete, true and accurate.
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Non-Construction For-Profit Vendor Respons bility Questionnaire 
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Questions and Answers Concerning Tax Law Section 5-a Need Help?
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X

www.tax.ny.gov

 
Revised 2/20/15

21
Revised 2/20/15



22

Questions and Answers Concerning Tax Law Section 5-a Need help? 

www.tax.ny.gov
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OTDA – 4938 ELW (Rev. 7/13)  

MINORITY/WOMEN OWNED BUSINESS ENTERPRISE (M/WBE)
MWBE SUBCONTRACTORS AND /or 
SUPPLIERS LETTER OF INTENT TO 

PARTICIPATE

To: Federal ID Number:  
(Name of Contractor)

Proposal / Contract number:     

Contract Scope of Work:    

The undersigned intends to perform services or provide material, supplies or equipment as follows:

At the following price: $    

Name of MWBE:    

Address:    

Federal ID Number:    

  Telephone Number:    

Ethnicity (see page 2 for definition)  

Gender (Male or Female):    

Designation:

MBE - Subcontractor 

WBE – Subcontractor

MBE – Supplier 

WBE - Supplier 

Joint venture with: 

Name:

Address 

Fed ID Number: 

MBE

WBE

Are you a New York State Certified M/WBE? Yes No

29  
 1  

Revised 2/20/15

To: Federal ID Number: m
(Name of Contractor)

Proposal / Contract number:  

Contract Scope of Work:  

The undersigned intends to perform services or provide material, supplies or equipment ast follows:

29

Revised 2/20/15
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Black Persons having origins from any of the Black African racial groups. 

Hispanic Persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American descent 
of Either Indian or Hispanic origin, regardless of race. 

Asian-Pacific Persons having origins from the Far East, Southeast Asia or the Pacific Islands. 
Asian-Indian 
Subcontinent Persons having origins from the Indian subcontinent. 

Native American Persons having origins in any of the original peoples of North America. 
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ead the description below to determine which
category applies to your business. Please note that more than one category may apply.

Small Business
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* Required entry

(* Required entry

(Check One

(Check all that apply)
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Minority Business Enterprise (MBE) or Minority Community Based Organization (MCBO):

(Check all that apply)
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