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PART A: SUMMARY INFORMATION

I. INTRODUCTION

The New York State (NYS) Office of Temporary and Disability Assistance (OTDA) announces
a funding opportunity for units of local government, local social services districts, tribal
organizations and not-for-profit corporations under the Solutions to End Homelessness Program
(STEHP) funded through the Emergency Solutions Grants Program (ESGP) available through
the U.S. Department of Housing and Urban Development (HUD) and New York State homeless
assistance funds appropriated in the State Fiscal Year (SFY) 2014-15 Aid to Localities budget.
STEHP funding is intended to enhance and support the quality and quantity of facilities and
services needed to address the needs of homeless individuals and families, and those households
at risk of homelessness in New York State.

Contracts awarded under STEHP may include federal funds from ESGP which has a Catalog of
Federal Domestic Assistance (CFDA) number 14.231. Regulations regarding ESGP are pursuant
to the Stewart B. McKinney Act as amended by the Homeless Emergency Assistance and Rapid
Transition to Housing Act (HEARTH). STEHP contractors are required to be in full compliance
with any and all federal regulations. OTDA will notify contractors of any changes promulgated
by HUD.

OTDA is anticipating approximately $15.3 million in STEHP funds to be available for eligible
providers in NYS for the first year of operation under this RFP. OTDA will make available
statewide STEHP funds subject to appropriations from HUD and the New York State budget.

Not-for-profit corporations applying directly to OTDA for funds should provide certification that
the local social service district approves of the project, and that it is endorsed by the local
Continuum of Care body. In addition, to qualify for funding, a private nonprofit organization as
defined by program regulations must be one which is exempt from taxation under subtitle A of
the Internal Revenue Code, has an accounting system, a voluntary board, and practices
nondiscrimination in the provision of assistance. '

Current Solutions to End Homelessness Program (STEHP) contractors must submit a
proposal in response to this RFP to be considered for future funding. In order to assure that
we have the most accurate information on file, current contractors should submit all requested
information with this application even if there have been no changes since prior submissions.
Each organization is responsible for ensuring that all requested information is included with the
application and that it is current and complete. '

OTDA will award available funds statewide for STEHP projects on a competitive basis. This
funding will be for a five (5) year contract cycle (SFY 2014-19) to be funded annually for one
(1) year periods depending upon the availability of continued STEHP funding, satisfactory
performance, and the discretion of OTDA. Proposals should reflect projections, needs, and
budgeted items for a one year grant period. If selected, the proposal and all parts of it submitted
in response to this RFP may become part of a contract with OTDA, subject to approval by the
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New York State Attorney General and the Office of the State Comptroller. At the time of
contract development, awardees will be required to submit additional budget and program
information for the final contract. OTDA reserves the right to negotiate any aspect of a proposal
in order to ensure that the final agreement meets OTDA objectives.

‘Applications should be submitted in Grants Gateway at www.grantsgateway.ny.gov. OTDA will
conduct a thorough review of each application submitted in the system. Eligible applicants
should answer all questions and submit all forms required by this RFP. Failure to submit all

- required forms and answer all required questions will adversely affect the overall competitive
score. Proposals cannot be submitted in Grants Gateway after the deadline. Any proposal

received after the deadline or outside of Grants Gateway will be reviewed solcly at the discretion
of OTDA.

All applications must meet the two following minimum requirements:
» Proposals must be submitted by Eligible Applicants, as defined in Section III of this RFP.
» Proposals must serve an Eligible Service Population, as defined in Section VI of this
RIP.
Should an application fail to meet these two minimum requirements it will be disqualified.

THE DEADLINE FOR SUBMISSION OF PROPOSALS IS 9:00PM ON August 18, 2014

 IL PROCUREMENT SCHEDULE

RFPReleased........ooovviiivivrinnns July 14, 2014
Questions and Answers Due........ July 28, 2014
Proposals Due......... e August 18, 2014
Notification of Awards.............. September 19, 2014
Contract Start Date:.................. October 1, 2014

QUESTIONS AND ANSWERS ABOUT THIS RFP

Any questions about this RFP must be submitted in writing by 2pm on July 28, 2014 to the
‘attention of Laura Zavala at the New York State Office of Temporary and Disability Assistance,
Bureau of Housing and Support Services, 40 North Pearl Street Floor 10B, Albany, New York
12243, or FAX (518) 486-7068 or e-mail to laura.zavala@otda.ny.gov.

All questions must be typed. Along with your question(s), provide your name, organization,
mailing address and fax number. Questions may be submitted prior to the July 28 deadline.

The written response to all questions will be posted on the Grants Gateway website
www.grantsgateway.ny.gov and at www.otda.ny.gov. The NYS Office of Temporary and
Disability Assistance will not entertain questions via telephone. Any-question received after the
specified deadline will be answered at the discretion of OTDA and will be published in the
Question and Answer document.
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III. ELIGIBLE APPLICANTS

Not-for-profit corporations are eligible to apply for these funds. All not-for-profits are subject to
the Prequalification Requirement in Grants Gateway as described in Section III. A. of this RFP.
Units of local government, local social services districts and tribal entities whose document
vaulis are available in Grants Gateway arc also eligible to apply for these funds.

Applicants submitting on behalf of a consortium should identify the primary applicant and
establish the relationship with all partners. The project should be endorsed by the local
Continuum of Care body and the local social services district.

A. PREQUALIFICATION REQUIREMENT*:

Pursuant to the New York State Division of Budget Bulletin H-1032, dated June 7, 2013, New
York State has instituted key reform initiatives to the grant contract process which require not-
for-profits to register in the Grants Gateway and complete the Vendor Prequalification process in
order for proposals to be evaluated. Information on these initiatives can be found on the Grants
Reform Website.

Below is a summary of the steps that must be completed to meet registration and prequalification
requirements. The Vendor Prequalification Manual on the Grants Reform Website details the
requirements and an online tutorial are available to walk users through the process.

1. Register for the Grants Gateway.

e On the Grants Reform Website, download a copy of the Registration Form for
Administrator. A signed, notarized original form must be sent to the Division of
Budget at the address provided in the instructions. You will be provided with a
Username and Password allowing you to access the Grants Gateway.

If you have previously registered and do not know your Username please email
grantsreform{@budget.ny.gov . If you do not know your Password please ¢lick
the Forgot Password link from the main log in page and follow the prompts.

2. Complete your Prequalification Application.

e Log into the Grants Gateway. If this is your first time logging in, you will be
prompted to change your password at the bottom of your Profile page. Enter a
new password and click SAVE.

e Click the Organization(s) link at the top of the page and complete the required
fields including selecting the State agency you have the most grants with. This
page should be completed in its entirety before you SAVE. A Document Vault
link will become available near the top of the page. Click this link to access the
main Document Vault page. '
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Answer the questions in the Required Forms and upload Required Documents.
This constitutes your Prequalification Application. Optional Documents are not
required unless specified in this Request for Proposal.

Specific questions about the prequalification process should be referred to your
agency representative or to the Grants Reform Team at
grantsreform(@budget.ny.gov.

Submit Your Prequalification Application

After completing vour Prequalification Application, click the Submit Document
Vault Link located below the Required Documents section to submit your
Prequalification Application for State agency review. Once submitted the status
of the Document Vault will change to /n Review.

If your Prequalification reviewer has questions or requests changes you will
recelve email notification from the Gateway system.

Once your Prequalification Application has been approved, you will receive a
Gateway notification that you are now prequalified to do business with New York
State.

*Due to the statutory chanpes that take effect on July 1, 2014 as a result of the Not For Profit Revitalization Act State agencies will
suspend the prequalification requirement for any not-for-profit responding to an RFP (rom July 1, 2014 to September 30, 2014, During
that time, not-for-profits will have the ability to access their document vaults in order to update their files without losing the ability to apply for
any grant offered by a State agency. All not-for-profit organizations may apply for any State funding during this period regardless of their
prequalification status. However, award of funds will be contingent on the ability of a not-for-profit successfully completing the prequalification
prior to the execution of the contract. After September 30, 2014 prequalification will once again be required for any not-for-proefit applying
for State funds, excepting categorics of not-for-profits currently exempted.

Effective July 1, 2014, not-for-profit vendors wishing to prequalify to apply for State grant funding must:

Formally adopt a Conflict of Interest Policy regarding its directors, officers and key employees

Formally adopt a Whistleblower Policy to protect employees from retaliation if they report suspected improper conduct. This
requirement applies only to not-for-profits with 20 or more employees and an annual budget of more than one million dollars
Provide audit and fiscal documentation based on the following thresholds:

| _Gross Revenue and Support Requirement
Up to $250,000 . Board reviewed Internal Financial Statement
At least $250,000 but not more than $500,000 CPA Review
Mote than $500,000 CPA Audit

State Prequalification Specialists will apply the new standard as of the effective date.

IV. PROGRAM DESCRIPTION

The goal of STEHP is to assist individuals and families to prevent the eviction process, remain in
or obtain permanent housing, and/or assist them with supportive services during their expetience
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of homelessness. OTDA intends to support comprehensive programs that are designed to assist
individuals living on the street with outreach services; to help maintain and improve the quality
of emergency and transitional shelters and drop-in centers for homeless individuals and families;
to help meet the costs of operating such programs; to provide comprehensive supportive services
aimed at housing stabilization; to provide rapid re-housing services (obtaining a permanent living
situation); and/or to provide eviction prevention assistance to individuals and families.

Street outreach programs, drop-in centers; emergency shelters and/or transitional housing
programs should assist individuals and/or families that meet the definition of homeless as
defined in the Section V. Program components should include assessments, engagement
services, housing stability plans, and the provision of or referral to support services. Such
projects should carefully consider the coordination of community resources to ensure that
program participants are linked to any necessary on-going support or assistance.

Rapid Re-housing programs should assist individuals and/or families in categories 1 and 4 of the
homeless definition (on page 7) move into stable housing. Program components should involve
identifying a housing location, providing rental and certain other forms of financial assistance,
and offering support services. Such projects should carefully consider the coordination of
community resources to ensure that program participants are linked to any necessary on-going
support or assistance, and should pay particular attention to including employment supports for
participants.

Prevention programs should assist individuals and/or families that have a demonstrated housing
crisis and are at risk of losing their permanent housing. Program components should include
targeting eligible households, conducting a thorough assessment of the needs of each household,
providing assistance to households in expanding housing options and resources, providing rental
and certain other forms of financial assistance, providing support services needed for housing
stability, and should also pay particular attention to including employment supports for
participants.

New York City FEPS Application Assistance programs should target families within NYC limits
that are facing court ordered eviction. Programs should include a staffing presence in the NYC
Human Resources Administration (HRA) job center sites to provide support services related to
eviction prevention and when necessary, the completion and transmittal of fully documented
applications to the Family Eviction Prevention Supplement Program (FEPS).

STEHP projects should meet locally defined needs. Proposals should clearly identify targeting
efforts, a comprehensive community supported service delivery model, coordination of existing
resources, an ability to meet STEHP categorical requirements [such as, but not limited to, rent
reasonableness and Fair Market Rent (FMR) determinations, habitability standards, Homeless
Management Information System (HMIS) etc.], and an overall understanding of the needs in the
community. Applicants are encouraged to use cost effective strategies and examine ways to
streamline services within the community.
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V. DEFINITION OF AT-RISK OF HOMELESSNESS AND HOMELESS

The following definitions of At-Risk of Homelessness and Homeless are provided for all

references of these terms in this RFP:

At-Risk of Homelessness Definition

+ Category
1

Individuals and
Families

An individual or family who:

(i)
(i)

(iii)

Has an annual income below 30% of median family
income for the area; AND

Does not have sufficient resources or support networks
immediately available to prevent them from moving to
an emergency shelter or another place defined in
Category 1 of the “homeless” definition; AND

Meets one of the following conditions:

(A} Has moved because of economic reasons 2 or more
times during the 60 days immediately preceding the
application-for assistance; OR

(B)Is living in the home of another because of economic
hardship; OR ' '
(C) Has been notified that their right to occupy their
current housing or living situation will be terminated
within 21 days after the date of application for
assistance; OR

(D} Lives in a hotel or motel and the cost is not paid for
by charitable organizations or by Federal, State, or local
government programs for low-income individuals; OR
(E) Lives in an SRO or efficiency apartment unit in which
there reside more than 2 persons or lives in a larger
housing unit in which there reside more than one and a
half persons per room; OR (F) Is exiting a publicly funded
institution or system of care; OR '

(G} Otherwise lives in housing that has characteristics
associated with instability and an increased risk of
homelessness, as identified in the recipient’s approved
Con Plan

Category
2

Unaccompanied
Children and
Youth

A child or youth who does not qualify as homeless under the
homeless definition, but qualifies as homeless under another
Federal statute

Category
3

Families with
Children and
Youth

An unaccompanied youth who does not qualify as homeless under
the homeless definition, but qualifies as homeless under section
725(2) of the McKinney-Vento Homeless Assistance Act, and the
parent(s} or guardian(s) of that child or youth if living with him or

her.
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Homeless Definition

{1) Individual or family who lacks a fixed, regular, and adequate
nighttime residence, meaning:
(i) Has a primary nighttime residence that is a public or
Category Literally private place not meant for himan habitation;
1 Homeless (ii) Is living in @ publicly or privately operated shelter
designated to provide temporary living arrangements
(including congregate shelters, transitional housing, and
hotels and motels paid for by charitable organizations or
by federal, state and local government programs); or
(iii) Is exiting an institution where (s)he has resided for 90
days or less and who resided in an emergency shelter or
place not meant for human habitation immediately before
entering that institution,

{2) Individual or family who will imminently lose their primary
Category Ir_nmineht Risk of | nighttime residence, provided that:
2 Homelessness (i) Residence will be lost within 14 days of the date of
application for homeless assistance;
(ii) No subsequent residence has been identified; and
(iii) The individual or family lacks the resources or support
networks needed to obtain other permanent housing.

(3} Unaccompanied youth under 25 years of age, or families with
children and youth, who do not otherwise gualify as homeless
under this definition, but who:

_ (i) Are defined as homeless under the other listed federal

statutes;
Category Homeless under (i} Have not had a lease, ownership interest, or occupancy
3 other Federal agreement in permanent housing during the 60 days prior to
statutes the homeless assistance application;

(iii} Have experienced persistent instability as measured by
two moves or more during in the preceding 60 days; and

(iv) Can be expected to continue in such status for an
extended period of time due to special needs or barriers.

Category Fle€ing/ (4) Any individual or family who:
4 Attemptingto | (i) Is fleeing, or is attempting to flee, domestic violence;
Fiee DV (ii} Has no other residence; and

(iiif} Lacks the resources or support networks to obtain other
permanent housing.
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VL ELIGIBLE AND INELIGIBLE ACTIVITIES. EXPENSES AND SERVICE

POPULATIONS

Funds received under STEHP may be used for one or more of the six categories listed below, (A-
F). Consult the Glossary of Terms at the end of Part A, Section XV starting on page 23 for
further clarification about activities. Expenses may be subject to Minority/ Women-Owned
Business Enterprise (MWBE) provisions defined in General Terms and Conditions of the Master .
Contract and Attachment Al posted with this opportunity in Grants Gateway.

A. STREET OUTREACH: Provision of supportive services to homeless persons or
families in category 1 (i) of the homeless definition. Supportive services include

engagement, case management, emergency health services, emergency mental health
services and transportation.

1. Eligible Street Outreach activities include (but are not limited to):

v

v
v

v
v
v

v
v

Activities which will engage unsheltered homeless persons for the purpose of
providing immediate support, intervention, and referrals/connections to services;
Activities that will assist in obtaining emergency shelter and permanent housing;
Assistance in obtaining other Federal, State, and local assistance including mental
health benefits; employment counseling; medical assistance; Veteran's benefits;
and income support assistance such as Supplemental Security Income benefits,
temporary assistance, and Food Stamps;

Provision of emergency health and mental health services by licensed
professionals on an outpatient basis in the street setting;

Staff or participant travel;

Case management, direct service salaries and fringe benefits necessary to provide
street outreach for homeless persons;

Administrative expenses up to 2.5% of the award amount; and

HMIS reporting.

2. Inellglble Street Outreach expenses include:

- Salary of any personnel related to Emergency Shelters, Trans1t10nal
Housing, Rapid Re-housing, Prevention and NYCFAA activities;

- Orgamzatmnal advocacy, planning or capacity building;

- On-going regular day care expenses,

- Transportation costs not directly associated with service delivery;

- Payments to medical, mental health and substance abuse providers on
behalf of the participant; and

- Service activities that support a program which mandates religious
requirements for participants.

B. EMERGENCY SHELTERS: related to operating and providing supportive services in
drop-in centers and overnight shelters to persons or families defined as homeless.

1.

Eligible Emergency Shelter expenses include (but are not limited to):
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v Rent, maintenance, repairs, security, fuel, equipment, insurance, utilities, food,
furnishings, and other expenses associated with daily operations of shelters;
Activities that will assist in obtaining permanent housing;

Provision of, or referral to support services designed to stabilize households in

order to obtain permanent, habitable housing including services related to

employment, substance abuse, domestic violence, housekeeping, budgeting,
education, parenting, mental health and physical health;

v Assistance in obtaining other Federal, State, and local assistance including mental
health benefits; employment counseling; medical assistance; Veteran's benefits;
and income support assistance such as Supplemental Security Income benefits,
temporary assistance, and Food Stamps;

v" Staff or participant travel;

v" Other services such as child care when parent is recetving services, transportation,

~ job placement and job training; '

v' Case management, direct service salaries and fringe benefits necessary to provide

operational and supportive services for homeless persons connected with drop-in

centers and emergency shelters; :

Administrative expenses up to 2.5% of the award amount; and

HMIS reporting.

ANRN

AN

2. Ineligible Emergency Shelter expenses include:

- Salary of any personnel related to Street Outreach, Transitional
Housing, Rapid Re-housing, Prevention and NYCFAA activities;

- Organizational advocacy, planning or capacity building;

- On-going regular day care expenses;

- Transportation costs not directly associated with service delivery;

- Service activities that support a program which mandates religious
requirements for participants.

- Depreciation; _

- Costs associated with the organization rathet than the emergency shelter
project, such as advertisements, surveys, fundraising, public relations;

- Staff training, entertainment, conferences or retreats;

- Bad debts/late fees;

- Morigage payments;

- Participant personal vehicle expenses;

- Payments to medical, mental health and substance abuse providers on
behalf of the participant;.

- Operational costs or services associated with a permanent housing facility;
and ‘ -

- Services which are reimbursed through temporary housing assistance, or
other public assistance programs.

C. TRANSITIONAL HOUSING: related to operating and providing supportive services in
Transitional Housing programs to persons or families defined as homeless.

- 1. Eligible Transitional Housing expenses include (but are not limited to):
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1SRN

v
v

Rent, maintenance, repairs, security, fuel, equipment, insurance, utilities, food,
furnishings, and other expenses associated with daily operations of transitional
housing programs;

Activities that will assist in obtaining permanent housing;

Provision of, or referral to support services designed to stabilize households in
order to obtain permanent, habitable housing including services related to
employment, substance abuse, domestic violence, housekeeping, budgeting,
education, parenting, mental health and physical health;

Assistance in obtaining other Federal, State, and local assistance including mental
health benefits; employment counseling; medical assistance; Veteran's benefits;
and income support assistance such as Supplemental Security Income benefits,
temporary assistance, and Food Stamps;

Staff or participant travel;

Other services such as child care when parent is receiving services, transportation,
job placement and job tralnlng,

Case management, direct service salaries and fringe benefits necessary to provide
operational and supportive services for homeless persons connected with
transitional housing programs;

Administrative expenses up to 2.5% of the award amount; and

HMIS reporting.

2. Ineligible Transitional Housing expenses include:

- Salary of any personnel related to Street Outreach, Emergency Shelters,
Rapid Re-housing, Prevention and NYCFAA activities;

- Organizational advocacy, planning or capacity building;

- On-going regular day care expenses,

- Transportation costs not directly associated with service delivery;

- Service activities that support a program which mandates religious
requirements for participants.

- Depreciation;

- Costs associated with the organization rather than the emergency shelter
project, such as advertisements, surveys, fundraising, public relations;

- Staff training, entertainment, conferences or retreats;

- Bad debts/late fees;

- Payments to medical, mental health and substance abuse providers on
behalf of the participant;

- Participant personal vehicle expenses;

- Morigage payments; and

- Operational costs or services associated with a permanent housing facility.

D. RAPID RE-HOUSING: Programs focused on finding and retaining permanent housing
for homeless persons or families in categories 1 and 4 of the homeless definition.

Activities include locating a rental unit, habitability inspections, assistance moving into a
unit, rental assistance, financial assistance and case management. Rapid Re-housing
programs must offer case management activities to all participants at least one time per

10
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month for at least six months, whether or not financial or rental assistance is still being
provided. OTDA is seeking to fund Rapid Re-Housing programs that offer employment
and/or training for participants, or programs that provide direct links to such services.
Though initial income eligibility is not required, Rapid Re-Housing participants receiving
any services past 12 months (from time of placement into permanent housing) must have
income at or below 30% of Area Median Income (AMI). Area Median Income is
published at www.huduser.org/DATASETS/il.html. Ongoing monthly rental assistance
payments cannot be used in conjunction with any other Federal or State rental subsidy
program.

1. Eligible Rapid Re-housing expenses include (but are not limited to):

<

v
v

AN N N N YN N N N

Housing search;

Legal services;

Habitability inspections;

Moving and storage fees;

Security and utility deposits;

Rental and utility arrears up to a 6 month period;

Rental and utility assistance up to any 24 months in a 3 year period;

Financial assistance;

Benefit/entitlement advocacy;

Staff or participant travel;

Provision of, or referral to support services designed to stabilize households in -
permanent, habitable housing including services related to employment, substance
abuse, domestic violence, housekeeping, budgeting, education, parenting, mental
health and physical health; '

Case management salaries and fringe benefits necessary to provide Rapid Re-
Housing services; '
Administrative expenses up to 2.5% of the award amount; and

HMIS reporting.

2. Ineligible Rapid Re-housing expenses include:

- Services to anyone other than those defined as homeless in categories 1 and
4 of the homeless definition;

- Salary of any personnel related to Street Outreach, Emergency Shelters,
Transitional Housing, Prevention and NYCFAA activities;

- Eviction prevention activities;

- Construction or rehabilitation;

- Participant credit card bills or other consumer debt;

- Participant personal vehicle expenses,

- Payments to medical, mental health and substance abuse providers.on
behalf of the participant;

- Pet care;

- Entertainment activities;

- Direct payments to program participants; and
Placement of program participants into applicant’s own housing stock.

11
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E. PREVENTION: Programs designed to prevent homelessness by assisting eligible
persons and families in maintaining permanent housing. Program services may include
but are not limited to legal services, mediation programs, financial and rental assistance,
and case management. Prevention participants may be at risk of homelessness by
definition or from categories 2, 3 and 4 of the homeless definition with an income below
30% of AMI at intake. Area Median Income is published at
www.huduser.org/DATASETS/il.html, Income eligibility must be recertified every
three months for participants receiving continued Prevention assistance. Case
management meetings must occur at least once per month while participant is in the
Prevention program. Ongoing monthly rental assistance payments cannot be used in
conjunction with any other Federal or State rental subsidy program.

1. Eligible Prevention expenses include (but are not limited to):
Habitability inspections;
Utility and rental arrears payments for up to a 6 month period;
Rental assistance payments up to 24 months in a 3 year period;
Financial assistance;
Legal services, mediation programs with landlords, advocacy on behalf of
participant;
Activities to educate participants regarding tenant’s rights and responsibilities; to
organize tenants to address code violations, landlord abandonment or harassment;
Benefit/entitlement advocacy;
Case management salaries and fringe benefits necessary to provide prevention
services;
Provision of, or referral to support services de31gned to stablhze households in
permanent, habitable housing including services related to substance abuse,
domestic violence, housekeeping, budgeting, education, employment, parenting,
- mental health and physical health;
Security deposit, first/last month’s rent and moving costs in the event a move is
required to maintain permanent housing;
Staff or participant travel;
Administrative expenses up to 2.5% of the award amount; and
HMIS reporting.

N N N Y N N N NN

AN NN

2. Ineligible Prevention expenses include:

- Housing/services to persons residing on the street, in emergency shelters or
transitional housing;

- Salary of any personnel related to Street Outreach, Emergency Shelters,
Transitional Housing, Rapid re-housing and NYCFAA activities;

- Direct payments to program participants;

- Mortgage costs (including funds to homeowners with any fees, taxes, or
other costs of refinancing a mortgage to make it affordable);

- Construction or rehabilitation;

- Credit card bills or other consumer debt;

- - Participant personal vehicle expenses;

12
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- Payments to medical, mental health and substance abuse providers on
behalf of the participant;

- Pet care;

- Entertainment activities; and

- Financial and rental assistance for program participants to live in
applicant’s own housing stock.

F. NEW YORK CITY FEPS APPLICATION ASSISTANCE (NYCFAA): Only
allowable within the five boroughs of New York City, funds will be provided for specific
activities which support homeless prevention services for families with minor children,
including staffing at NYC Human Resources Administration and assistance with rent
supplement applications. Families with children who are receiving, or are eligible to

" receive assistance under the NYS Family Assistance Program or Safety Net Assistance
Program and have a court proceeding against them for an eviction for non-payment of
rent are eligible to receive these services. Mandatory Activities under NYCFAA
include staffing of or referral connection from New York City Human Resources
Administration Job Center sites and assistance completing Family Eviction
Prevention Supplement (FEPS) applications which are to be submitted to OTDA
within 10 business days after the date on which a family initially contacts the
contractor to obtain services.

1. Eligible NYCFAA expenses include:
v' Staffing of HRA Job Center sites, (or referral connection from HRA);
v" Case management and staff salaries plus fringe benefits necessary to provide
NYCFAA services;
Completion of risk assessments to determine nature of housing problem;
Provide diversion services to qualified families facing court ordered eviction that
successfully keep families out of the FEPS Program, such as but not limited to
negotiation with landlords or negotiation regarding sanctions, obtaining other
affordable housing, and advocacy in housing court;
Assistance with completing and submitting fully documented FEPS applications
on behalf of qualified families;
Staff or participant travel,
- Administrative expenses up to 2.5% of the award amount; and
HMIS reporting.

AR

ANENE RN

2. Ineligible NYCFAA expenses include:

- Salary of any personnel related to Street Outreach, Emergency Shelters,
Transitional Housing, and Rapid re-housing activities;

- Financial assistance to any party; - ,

- Services to individuals or to adult families without minor children;

- Services to families that are not eligible for Temporary Assistance;

- Services to families that do not have a court proceeding against them;

- Mortgage costs (including funds to homeowners with any fees, taxes, or
other costs of refinancing a mortgage to make it affordable);
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- Construction or rehabilitation;
- Credit card bills or other consumer debt;
- Participant personal vehicle expenses;

- Payments to medical, mental health and substance abuse providers on

behalf of the participant;
- Pet care; and
- Entertainment activities.

The following chart is provided to summarize certain information in this section.

ELIGIBLE ACTIVITIES AND SERVICE POPULATIONS BY CATEGORY

CATEGORY ELIGIBLE ACTIVITIES POPULATION
Provision of services while performing street outreach activities to Homeless individuals and/ or
participants. Assistance with obtaining benefits, shelter and families from Category 1 (i) of the

STREET permanent housing; staff or participant travel in relation to street homeless definition.

OUTREACH | outreach; case management and direct service staff salaries plus

fringe benefits; HMIS reporting. .
Provision of services to participants in overnight emergency Homeless individuals and/or
shelters such as medical, psychological, employment, nutritional, families from any category of the
EMERGENCY | substance abuse counseling; Assistance with obtaining benefits and | homeless definifion,
SHELTERS permanent housing; staff or participant travel in relation to shelter
stay; case management and direct service staff salaries plus fringe
benefits; Expenses related to operating a shelter such as rent;
maintenance; repairs; security; fuel; equipment; insurance; utilities;
food ; furnishings; HMIS reporting, _
Provision of services to participants in transitional housing such as | Homeless individuals and/or
medical, psychological, employment, nutritional, substance abuse families from any category of the
counseling; Assistance with obtaining benefits and permanent homeless definition.
TRANSITIONAL housing; staff or participant travel; case management and direct
HOUSING service staff salaries plus fringe benefits; Expenses related to
operating the housing such as rent; maintenance; repairs; security;
fuel; equipment; insurance; utilities; food ; furnishings; HMIS
reporting,
Financial and rental assistance related to obtaining permanent Homeless individuals and/or
housing, such as moving or storage fees, rental or utility arrears, families from categories 1 or 4 of
RAPID RE- security deposits, rental and utility payments; habitability the homeless definition.
HOUSING inspections; legal services; benefit/entitlement advocacy; provision
of services to assist with participant success in permanent housing;
staff or participant travel in relation to the program; staff salaries
plus fringe benefits; HMIS reporting,
Financial and rental assistance related to maintaining permanent Individuals and/or families at risk
housing, such as moving or storage fees, rental or utility arrears, of homelessness by definition or
security deposits, rental and utility payments; habitability from categories 2, 3 or 4 of the
PREVENTION | inspections; legal services; benefit/entitlement advocacy; provision homeless definition with
of services to assist with participant success in permanent housing; household income below 30% of
staff or participant travel in relation to program; staff salaries plus Area Median Income.
fringe benefits; HMIS reporting.
For NYC families only, completion of risk assessments; diversion NYC families only; must be
NYCFAA services to keep families housed; assistance with fully documented eligible for temporary assistance

FEPS applications and submittal to QTDA,; staffing NYC HRA Job
Center sites; staff or participant travel in relation to NYCFAA; staff
salaries plus fringe benefits; HMIS reporting,

with a court-ordered eviction
proceeding.
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"~ VIL. PROJECTED DISTRIBUTION OF STEHP FUNDS

OTDA is soliciting applications in support of Street Outreach, Emergency Shelters, Transitional
Housing, Rapid Re-Housing, Prevention, and NYCFAA activities. OTDA anticipates awarding
approximately 50% of the funds to Street Outreach, Emergency Shelter, Transitional Housing
and Rapid Re-housing activities and 50 % of the funds to Prevention and NYCFAA activities.
In the event OTDA does not receive sufficient fundable proposals for anticipated activities, the
percentages of distribution may not be maintained. Furthermore, OTDA anticipates awarding
approximately 40% of the total available funds to New York City based projects and 60% of the
total available funds to projects outside of New York City. In the event OTDA does not receive
sufficient fundable proposals in the anticipated regions, the balance of funds available may then
be used for the other region. OTDA reserves the right to change the projected use of funds
should additional funding for certain activities become available or should regulations change
regarding the use of funds for activities. In that event, OTDA may redistribute funds at its
discretion according to the methodologies described in the Selection Process and Award
Procedure sections of this Request for Proposals.

PROJECTED DISTRIBUTION OF FUNDS

CATEGORY ) NYC REST OF STATE
Street Outreach :
Emergency Shelters 50%
.Transitional Housing 40% 60%
' Rapid Re-housing
Prevention
NYCFAA 0% I

VIII. DOCUMENTATION OF CLIENT ELIGIBILITY

STEHP projects are required to maintain adequate documentation of homelessness or at risk of
homelessness status to determine the eligibility of persons served by the program. The degree of
documentation depends on the type of service provided and can be categorized as third-party
written, third-party oral, staff observations and participant self-certification. Projects providing
short-term emergency shelter need a lower standard of proof of the person's prior living situation.
Projects providing financial and rental assistance require a higher standard of documentation. A

- copy of the eligibility documentation must be maintained in the participant file.

Agencies receiving Prevention funding must certify and document that participant income is
below 30% of Area Median Income (AMI) before receiving assistance. Income eligibility must
be recertified and documented every three months for participants receiving continued assistance
under Prevention. Agencies receiving Rapid Re-housing funding must certify that participant
income is at or below 30% of AMI only if services are continuing after [2 months.

All participants being assisted with Prevention and Rapid Re-housing services must inhabit
permanent housing which meets ESG habitability standards as described in Federal Regulation
576.403 (a) and (c), or have an agreement with the landlord to comply with habitability standards
before housing is occupied. ' : '
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Prevention and Rapid Re-housing permanent housing must be within Fair Market Rent (FMR),
must be Rent Reasonable as compared to other available units in the area, must have a lease
between participant and landlord, and must have a rental assistance agreement between funded
agency, participant and landlord when providing rental arrears and on-going rental assistance. If
participant is only being assisted with security deposit, last month’s rent, moving costs, housing
stability services, utility deposits and payments, then the FMR, Rent Reasonable, lease and rental
assistance agreement requirements do not apply.

For NYCFAA activities, awardees must obtain written referrals documenting eviction
proceedings from Housing Court, and documentation from HRA that families are eligible for
Temporary Assistance and have appropriate supporting documentatlon to accompany FEPS
applications.

IX. PROGRAM REQUIREMENTS

Each STEHP grantee is required to:

(1) TFollow property management standards for equipment costing more than $1,000 and
having a usetul life of one year.

(2) Assist homeless or persons at risk of homelessness in obtaining appropriate supportive
services and other available assistance;

(3) Maintain documentation of eligibility and services provided in participant files;

(4) Keep documentation of persons found ineligible;

(5) Ensure the confidentiality of records concerning project participants;

(6) Follow minimum habitability standards as described in Federal Regulation 576.403 (a-
¢);

(7) Administer in good faith a policy designed to ensure that the facility is free of 1llega1
use, possession, or distribution of drugs and alcohol by its beneficiaries;

(8) To the maximum practical extent, involve homeless or formerly homeless individuals in
providing services and in program planning, through employment, volunteer services,
in maintaining and operating facilities, or other similar involvement;

(9) Conform to the Americans with Disabilities Act as of 1990;

(10) Meet other generally applicable requirements, such as nondiscrimination and equal
opportunity;

© (11) Maintain evidence of matching funds;

(12) Function as part of a Continuum of Care, or similar body, with the Continuum’s
approval of proposed project;

(13) Report eligible participant data in the local Continuum of Care Homeless Management
Information System (HMIS) Database, or comparable database. (Ideally system will be
able to export and/or import data to minimize duplication of reporting effort)

(14) Submit performance reports no later than 20 days after the close of the quarter; and

(15) Upload data reported in local HMIS into New York State’s Data Warehouse.
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See the following page for further detail on Program Requirements.

Program Requirements by Category

Community Rent S Month
Supportive Service HMIS | R ' 2 | Fair Market Rent® leil on Habitability
Services Coordination | Reporting easonableness ollow-up Inspections
Street Qutreach
Transitional
Housing X X X
Emergency '
Funding Shelters
Category (Rapid Re-housing X X X X C X X X
Prevention x x X X x x X
NYCFAA X X X

'At least _@_mgp}bs_ of supportive services is required for each Rapid R!e.,-howing program participant |

Rent Reasonableness and Fair Market Rent standards apply only in cases where Rental Assistance is provided

Additional Rapid-Rehousing and Prevention Standards

Housing Relocation and Stabilization Services
Standard Rental Assistance i ] R X
) Financial Assustance Services
Fair Market Rent X
Rent Reasonableness X
Habitability Standards x x X
1

Lead-Based Paint Require ments X x X
Lease between participant and Jandlord X
Rental assistance agreement between <
participant and landlord
Maximum Amount of assistance (24-month X X 2
cap in 3-year period) %
Participation in HMIS® x x X
Prohibition of use with other subsidies x' X
Recordkeeping and reporting X X x
requirements

assessment is not required.

participant is receiving another subsidy for rent.

"When providing homelessness prevention services only assistance (housing search and placement, housing stability case
management, mediation, legal services, and credit repair) to keep a program participant in the same unit, a lead-based paint

2Housing stability case management services cannot exceed 30 days during the period the program participant is secking
permanent housing. In addition, these services cannot exceed 24 months, not including the previous 30 days, during the
period the program pardiipant is living in permanent housing (24 CFR 576.105(b}(2)).

Excludes victim service providers and legal service providers, which must maintain a comparable database.

“A one-time payment of rental arrears of the tenant’s poriion of the rental payment is permitted while the program
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X. MATCHING FUNDS

New York State OTDA has met some of the federal match requirement for ESGP by adding
State funds to expand resources available pursuant to this RFP. Therefore, applicants must
match 25% (25 cents for every dollar) of the request and any resulting award with funds from
other sources. Because funds used to match this contract will not be allowed as a match for other
OTDA coniracts, it is strongly suggested that applicants match only the 25% at this time, and do
not overmatch. Matching with other Stewart B. McKinney or HEARTH Act funds is not
allowed. Matching with other federal funds is discouraged, although applicants that wish to
match with other direct federal awards should demonstrate that the funds may be used as a match
to ESGP.

Applicants must demonstrate the 25% match in the budget request with one or more of the
following:
¢ Tunds from other sources;
¢ Value of any donated material, building or of any lease calculated using a reasonable
method to establish fair market value;
Salary of staff not included in the request needed to carry out the project; and
¢ Time contributed by volunteers at a rate of $5.00 per hour, (or for professional services
such as medical or legal services, the value may be calculated at the reasonable and
customary rate within the community).

Furthermore, applicants must provide documentation of the matching funds. The following are
guidelines for what may be used to document matching funds. This is not intended to be an all-
inclusive list:
e Value of any building - if owned w1th money owed, mortgage commitment; if owned
with no money owed, an appraisal indicating value; if rented, copy of lease agreement.
e Contract with County Department of Social Services — copy of contract pages or letter
indicating contract period and amount per diem reimbursement.
e Contract with other funder — copy of confract pages or letter from source 1ndlcat1ng
contract period and amount of award.

- o Private donations or contributions — copy of bank statement noting available cash
balance, copy of cancelled check, copy of receipt given to donor or letter committing to
donation.

» Volunteer hours — list of volunteers with dates and hours “worked” with “rate of pay”
calculated.

In the event New York State funds decrease or are unavailable in subsequent years, OTDA
reserves the right to request that agencies meet more of the match, uptoa dollar for dollar
(100%) maich.

X1. SELECTION PROCESS
All proposals will be reviewed by OTDA staff assisted by such other State personnel as is
deemed appropriate. Following the desk review of applications, several other steps may take

18




STEHP REQUEST FOR PROPOSALS 2014-2019 PART A

place to further evaluate proposals, These steps may include a telephone interview with the
designated contact person in the organization; a request for additional written information or
documentation, if necessary; a site visit; and/or a face-to-face meeting with agency
representatives; and/or communication with references.

Proposals will be judged on the following general criteria: _
e The responsiveness of the proposal to the RFP (All information and documentation
required by this RFP are provided in a satisfactory manner to determine agency viability
and project activities, goals and fundability), '
o Evidence of the applicant's understanding of the needs of the homeless population and
those at risk of homelessness;
e The programmatic and fiscal feasibility related to:

*

the overall management and operation of the project, including the project
operating budget and revenue streams;

the applicant's plan to use program funds for the provision of new support
services, if applicable;

the completeness of the “Program Specific Questions”, “Budget”, “Work Plan”
and “Upload Submission™ portions of the application, through the provision of
both statistical data and agency specific information regarding the experiences of
the applicant in dealing with the homeless population and those at risk of
homelessness;

the clarity of the measurable and quantifiable expected results and potential for
their achievement;

the overall cost reasonableness and effectlveness of the proposed project;
assurances that the requested fiinds will be expended in a timely manner once a
contract has been executed between OTDA and the applicant.

the applicant’s contractual performance history with OTDA or other NYS capital
funding sources (where applicable);

those applicants which have past experience with similar programs that
demonstrate the benefits realized as a result of such funding and provide strong
justification for the need for STEHP funding;

the applicant’s standing with NYS (such as compliance with the requirements of
the Attorney General’s Office, Worker’s Compensation etc.);

assurances of the urgency of need for STEHP funds, and that duplication of
services will be avoided in the geographic area in which the STEHP program
will operate;

a commitment to make all STEHP related records available to OTDA or its
designee(s) as required by this RFP and any resultant contract;

clear and acceptable documentation of the applicant's opcrational readmess for
the proposed project;

the applicant’s demonstrated coordination with the local social services district
and the Continuum of Care or other relevant planning committee.

Proposals will be prioritized based on the following criteria:
e Those NYC applicants that demonstrate NYCFAA activities in this proposal;
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Those Rapid Re-housing applicants that demonstrate priority housing for participants
currently residing in applicant-operated emergency shelter, or residing in a local shelter
program evidenced by a formal Memorandum of Understanding (MOU) between
applicant and shelter-operating entity to be included with the STEHP application;
Those Street Outreach, Emergency Shelter and Transitional Housing applicants that
demonstrate priority housing for their participants into an applicant-operated Rapid Re-
housing program, or have a formal MOU with a Rapid Re-housing program which must
be included with application;

Those Rapid Re-housing and/or Prevention applicants that offer employment supports or
training for participants or provide a link to such services;

Applicants whose Emergency Shelter and Transitional Housing projects have been
developed with NYS Homeless Housing Assistance Program (HHAP) capital funds and
are requesting STEHP funds to support those projects; '
Projects that demonstrate at least an 85% positive housing outcome rate; and

Projects that demonstrate the provision of maferials in alfernative formats for persons
with disabilities as required by the ADA (i.e., Braille, audio recording).

High priority will be awarded to applicants that serve areas which do not receive ESGP
funds directly from HUD in FFY 2013. Medium priority will be awarded to applicants
that serve areas which receive ESGP funds directly from HUD up to $225,000 in FFY
2013. No priority is given to applicants that serve areas which receive ESGP funds
directly from HUD in excess of $225,000 in FFY 2013,

Program Prioritization
Applicant Applicant Project 85% ESGP non-
PP Operated Rapid Employment  {developed e Materials .
NYC Opemted ) Positive . entitlement area,
Applicants  |Shelter or Re-housing Supports with Housi: provided orup te

P sou | Progmmor  |Provided/Referred| HHAP Omm;'i for ADA $225"000

MOU funding ’
Street Outreach '
Transitional Housing X x X X X
di -
(;utl:: :g Emergency Shelters X

] gory Rapid Re-housing X X X X x
Prevention = X X X X
NYCFAA X X X X

Proposals will be evaluated on a comparative analysis among proposals received. Proposals will
be reviewed and assigned an overall competitive score. Proposals will be funded based upon the
application’s score and will be subject to the availability of funds. All things being equal,
projects will be awarded STEHP monies in descending order, beginning with the highest ranked
proposal, until the initial year’s funding is exhausted, with the following exceptions:

Awards may be reduced during the application process or contract term if another source
of funding for the activities becomes available, and is deemed appropriate, in which case
OTDA may choose to dedicate those funds to other activities at its discretion.

If there are additional proposals which qualify for funding, no one agency will be awarded
more than 2.7% of the fotal funds available for STEHP with the exception of those
receiving awards for NYCFAA activities. An agency receiving an award that
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demonstrates NYCFAA activities may receive no more than 6.2% of the total funds
available, :

¢ For umbrella applications that include funding in more than one category, OTDA reserves
the right to fund only higher priority activities.

* Projects may not be awarded in consecutive descending order by score if categories of
funds are exhausted, in which case the next highest score correlating to available funds
would be awarded. '

e . Projects may not be awarded in consecutive descending order by score if regional
percentages of funds are exhausted, in which case the next highest score correlating to

~ available funds would be awarded. _ :

e The lowest awarded proposal may not receive the entire requested amount if there are
insufficient funds remaining. -

e Awards may be proportionately reduced to ensure the availability of funds statewide.

The requested amount of funding may be reduced by ineligible expenses.

¢ The requested amount of funding may be reduced based on past STEHP spending
practices. In the event OTDA has determined via a competitive scoring process that an
existing awardee with a history of unspent contract monies should be awarded new funds,
OTDA reserves the right to reduce the award based on the contractual history and the
reasonableness of the request.

OTDA reserves the right to award funds by geographic region to reach underserved areas. The
- geographic distribution of funds will be considered only in the event that an underserved region
is identified by OTDA. This includes ensuring that there is city-wide representation in relation
to NYCFAA activities. An underserved region will be determined and substantiated by OTDA

with referenee to the Continuum of Care, relevant statistical evidence, and other anecdotal
evidence, including the lack of STEHP-type monies in a geographical region. Regional awards
will be made on a competitive basis and awards will be strictly based on the overall competitive
score of all contractors identified as being able to provide STEHP services in the identified
underserved region. Should this situation arise and OTDA is required to exercise this option,
awards will be made to meet the underserved needs of the region without negatively impacting
the overall ability of the STEHP program to provide statewide services.

In the event that two or more proposals receive an overall score which is tied and funding would
be exhausted before an award could be made to each applicant at the requested amount, OTDA
will award each applicant a prorated portion of the remaining funds based on requested amount
and amount available.

The following is provided as the relative weight for each section of the application:

Program Specific Questions and related uploads 61%
Budget and related uploads 30%
Work Plan 7%
Remaining uploads ' 2%

Regardless of score, OTDA reserves the right to fund or not fund an application based on other
relevant information, such as the occurrence of STEHP funds supplanting existing funds, an
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agency’s financial position, an agency’s prequalification status in Grants Gateway, vendor
responsibility determination and the status of the NYS Office of the Attorney General Charities
Registration filing.

The availability of STEHP funds fluctuates from year to year, and the demand always far
exceeds the supply. For these reasons, applicants are strongly cautioned against viewing these
funds as a potential ongoing revenue stream for new projects or those that have been previously
funded under this program.

XII. AWARD PROCEDURE.

The contracts resulting from this RFP will start on or about October 1, 2014. It is anticipated

- that successful applicants will receive multi-year contracts for five (5) years with an allowance
for termination at any time. Contracts submitted to the NYS Office of State Comptroller (OSC)
and the NYS Office of the Attorney General (OAG) will include the maximum amount of the
award for the entire five (5) year period. Upon approval of funding recommendations by OTDA
and award notices, contract development instructions will be issued to awardees. OTDA
reserves the right to negotiate any aspect of a proposal in order to ensure that the final agreement
meets STEHP program objectives. Awardees will be asked to develop and provide electronically
a detailed implementation plan that sets forth the program goals. Successful applicants are
encouraged to register with the OSC Vendor Responsibility System at
http://www.osc.state.ny.us/vendrep

Should additional funds become available at any time during the period which this RFP covers,
(2014 - 2019), in lieu of releasing a new RFP if deemed in the best interest of the State:
¢ OTDA may make additional awards based on the remaining unfunded proposals
submitted to OTDA as a result of this RFP in a manner consistent with the award
methodology set forth;

OTDA may increase previously proportionally reduced award amounts to current
contractors; .

OTDA may increase awards to contractors that have demonstrated positive outcomes and
expended 90% of their awarded funds by the end of an annual funding cycle;

OTDA may increase awards amounts to contractors who will exhaust funds by the end of
an annual funding cycle, or who can demonstrate a need in the community for increased
funds; or :

OTDA may choose to change its Projected Use of Funds up to and including elimination
of activities funded. In the event funds become available, projects would be awarded
funding in a'manner consistent with the award methodology set forth in-this Request for
Proposals.

OTDA may reallocate unused and unspent funds from contractors unable to spend the full
amount awarded to current STEHP contractors who will exhaust funds by the end of an annual
funding cycle, or who can identify a need in the community for increased funds.
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OTDA also reserves the right to solicit and accept new proposals, as funding becomes available,
should there not be acceptable remaining proposals.

Should available funds be decreased in future years, OTDA reserves the right to reduce awards
on a pro-rated basis.

Furthermore, should a contractor not expend at least 75% of the annual award amount by the end
- of an annual funding cycle, or should a contractor not attain a 75% positive housing outcome rate
by the end of an annual funding cycle, OTDA reserves the right to adjust the award amount for
future years. '

OTDA reserves the right to award all, some, or none of the monies available for the STEHP .
Program.

XIII. REPORTS AND RECORDKEEPING

Reports that describe the progress of STEHP activities and participants served will be required

on at least a quarterly basis. Contractors must ensure that books, records, documents and other

evidence pertaining to cost and expenses of the contract are maintained in such detail as will

reflect all costs of materials, equipment, supplies, services, building costs and all other costs and

expenses for which reimbursement is claimed or payment is made under the contract. All
"expenditures shall be reported on an accrual basis.

All records pertaining to awards made under this funding opportunity including financial audits,
budget, plans/drafts, supporting documents, statistical records, etc., must be retained for a period
of at least six (6) years following submission of the final expenditure report.

In the event that any claim, audit, litigation or State/federal investigation is started before the
expiration of the aforementioned record retention period, the records must be retained by the
conftractor until all claims or findings regarding the records are resolved.

OTDA shall have access to any records relevant to the project, including books, documents,

_photographs, correspondence, and records to make audit, examinations, transcripts, and excerpts.
If OTDA determines that such records possess long term or historic value, they must be
transferred to OTDA.

Projects will be monitored by OTDA on a regular basis throughout the term of the contract.
Monitoring may include site visits as well as regular telephone contact. The goal of monitoring
is to ensure that the terms of the contract are being met. In addition, monitoring enables OTDA
to provide technical assistance, where necessary, in order {o assist the contractor in meeting the
terms of the contract. It is the responsibility of the contractor to monitor any and all sub
contracts.

X1V. GENERAL TERMS AND CONDITIONS

OTDA will conduct a review of all prospective contractors to provide reasonable assurances that
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the vendor is responsible. Vendor Responsibility will be determined regarding each bidder or
offeror’s authority to do business in New York, their business integrity, as well as financial and
organizational capacity, and performance history.

Successful contractors will be required to submit all final contract documents, narratives and
budgets electronically, The following will be incorporated into any contracts resulting from this
Request for Proposals:

v" The Master Contract .

v’ Attachment A-1, (OTDA and STEHP Program terms and conditions)
v" Attachment A-2, (Federally funded terms)

v’ Attachment B-1 (expenditure based budget)

v’ Attachment C (workplan)

v" Attachment D (payment and reporting schedule)

As referenced in Sections IV J-K of the Master Contract and Attachment A-1, Equal
Opportunities for minorities and women apply as do Minority and Women-Owned Business
Enterprise goals on discretionary expenses.

The terms and conditions specified in a detailed contract must be signed by OTDA and approved
by New York State’s Attorney General’s Office and the Office of the State Comptroller before
any work is begun or payments made. Please note that no services may be reimbursed until a

contract has been fully executed.

XV. GLOSSARY OF TERMS

Drop-in center — Place where homeless persons can receive case management services and/or
get basic needs met, such as, but not limited to, access to meals, showers, laundry, phone, and
computers. Drop-in centers fall under the category of Emergency Shelter for the purpose of this
RFP.

Emergency Shelter — Facilities in which the primary purpose is to provide short-term temporary
- shelter for homeless persons in general, or for specific populations of homeless persons.

Fair Market Rent (FMR) — Rent limit set by HUD for an area. When providing rental
assistance as defined below, rented housing must not exceed FMR. This rule applies only when
providing rental assistance, not to any other service provided under STEHP.

Financial Assistance - Payments that assist the individual or household to obtain or maintain
permanent housing. Financial Assistance for the purpose of this program is limited to rental
application fee, security deposit, last month’s rent, utility deposit, utility payment, utility arrears
and moving costs. Payment must be to third parties such as landlords, moving companies,
storage facilities, or utility companies.
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Habitability Standards — All persons assisted under the categories of Prevention and Rapid Re-

housing must be assisted in units that pass HUD’s habitability standards. This applies in all cases

- when providing any service to persons in those categories, such as rental and financial assistance,

- case management and/or legal services. Standards can be viewed under 24 CIFR 576.403(c) and
lead-based paint requirements can be viewed under 24 CFR 576.403 (a).

Homeless Management Information System (HMIS) — An electronic data collection system that
facilitates the gathering of 1nformat10n on persons who are homeless or at-risk of becoming
homeless.

HMIS directly relates to Continuum of Care (CoC) regions and is used to collect data and report
outcomes. Awardees will be required to join an HMIS provider or use a comparable database
system. Ifthe awardee’s primary mission is serving victims of domestic violence/sexual
assault/date rape/stalking, a comparable system may be used. Awardees will be required to enter
program participant information into an HMIS system, report certain data to OTDA and share
data with OTDA’s Data Warehouse on a regular basis. Additional information about HMIS
systems can be found at http://www.hmis.info/. The expense of HMIS participation is
reimbursable under this RFP.

New York City FEPS Application Assistance (NYCFAA) — Only allowable within NYC limits.
Funds will be prov1ded for specific activities which support homeless prevention services for
families with minor children and must be used to support staffing at Human Resources
Administration Job Centers or other approved site and provide assistance with Family Eviction
Prevention Supplement (FEPS) applications processing.

Prevention — Activities, supportive services or programs designed to prevent the incidence of
homelessness, including (but not limited to): rental and financial assistance to prevent eviction or
utility termination; rent payments to permit a person or family who will imminently lose housing
to.remain in permanent housing; mediation programs for landlord-tenant disputes and legal
services programs for the representation of indigent tenants in eviction proceedings. Prevention
participants must be from Categories 2, 3, or 4 of the Homeless Definition or from the At Risk of
Homelessness definition with the requirement that income must be below 30% of Area Median
Income in all cases. Recertification of income must occur at least every three months. Case
management meetlngs must occur at least once per month during the provision of Prevention
services.

Positive Housing Outcome — How a program defines the housing situation when a participant -
has completed program services and has exited. Upon exit from the program, compared to being
in the program, a positive housing outcome is when the participant exits to an equally stable or

. more stable housing situation. Examples: Exit from an emergency shelter to transitional
housing is a more stable outcome. Exit from a Prevention Program to an emergency shelter,
where the participant was unable to retain permanent housing, is a less stable outcome or
negative housing outcome. Note: A Positive Housing Outcome is possible even if a part101pant
did not follow the program plan.

Rapid Re-housing - Activities, supportive services and programs designed to quickly transition
homeless persons or households from Categories 1 and 4 of the homeless definition (on page 7)
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~ into permanent housing, including (but not limited to): case management, supportive services,
financial assistance, rental assistance, and hotel/motel vouchers during a waiting period for
housing. Rapid re-housing programs must attempt to serve participants for at least six (6)
months with at least case management and supportive services with a minimum of a case
management meeting one time per month.

Rental Assistance: Rental arrears and ongoing monthly rental payments including first month’s
rent. Rental Assistance must be paid to third party landlords for tenant-based rental assistance.
Rental Assistance cannot be paid for “project based” HUD funded programs with the exception
of Public Housing Authorities. Furthermore, agencies cannot pay themselves the tenant’s
portion of the rent when the funded agency is the landlord.

Rent Reasonableness - The total rent charged for a unit must be reasonable in relation to the
rents being charged during the same time period for comparable units in the private unassisted
market and must not be in excess of rents being charged by the owner during the same period for
comparable non-luxury unassisted units. Such determinations should consider: (a) location,
quality, size, type, and age of unit; and (b) any amenities, housing services, maintenance and
utilities to be provided by the owner. Comparable rents may be verified by using a market study,
reviewing comparable units advertised for rent, or obtaining written verification from the
property owner documenting comparable rents for other units owned.

Six-Month Follow-up — Six months after participants have exited, been discharged and/ or
otherwise left the program, the program attempts to contact them for the sole purpose of
determining housing status.

Street Outreach — Programs designed to meet the immediate needs of unsheltered homeless
people by connecting them to emergency shelter, housing, and/or critical physical or mental
health services. _

Supportive Services - Activities directly related to obtaining or maintaining permanent housing
and increasing the likelihood of housing stability.

Transitional Housing — Facilities in which the primary purpose is to provide longer-term
temporary housing accompanied by supportive services for homeless persons in general, or for
specific populations of homeless persons. Length of stay in transitional housing is usually
between 18-24 months.

No further entries this page
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PART B: INSTRUCTIONS FOR COMPLETING APPLICATION

The entire Solutions to End Homelessness Program Application should be submitted in Grants
Gateway. Applications submitted outside of the Grants Gateway system may not be reviewed.
‘Eligible entities are not-for-profits subject to Prequalification Requirements, and local
governments and tribal nations with available document vaults in Grants Gateway. Applicants
should submit one application per agency. Read and follow all instructions while completing the
screens in Grants Gateway. A printed version of the application appears in Section D.

Here are some general guidelines for navigating the Grants Gateway system:

¢ Loginto Grants Gateway as a Grantee, Grantee Contract Signatory or Grantee
System Administrator.

¢ Click the “Available Opportunities” button.

¢ From the “search by funding agency” drop-down menu, select Office of Temporary
and Disability Assistance. Click “search”,

¢ Locate Solutions to End Homelessness Program and click on the blue link.

¢ Click the “Apply for Opportunity” button.

¢ From the FORMS MENU, complete the forms described on pages 25-29 in these
instructions. Sections from the Forms Menu do not have to be completed in any
particular order. Certain forms may be left blank if they do not apply to your
application, such as budget items not requested. There will be a “global warning”
error if you try to submit an application without completing required forms.

¢ You must SAVE YOUR WORK before moving onto a new screen.
If you do not complete the application in one session, it will be in your “tasks” box
labeled “application in process”. Another way to find an application in process is to
click the “applications” tab at the top of the screen.

¢ Please note: though those logged in as Grantees may work on the application, only
those logged in as a Grantee Signatory or a Grantee System Administrator can
submit the application to the State. When the application is ready for submission,
click the Status Changes tab, then click the “apply status” button under
“application submitted”.

- Other helpful information:
o There is a Grantee Application Tutorial Video available. After logging into Grants
Gateway, click the “training materials™ tab at the top of the screen.
* Helpdesk information: Monday thru Friday 8am to 8pm
Phone: 1-800-820-1890  Email: helpdesk@agatesoftware.com

Screens to complete from the Forms Menu in Grants Gateway are as follows;

~ Project Site Address Screen - Enter all site addresses, one site per screen, including regional
council and agency specific regional information. Save.

Program Specific Questions Screen - Follow instructions at top of screen. Answer all
questions in this section. Note that while most narrative answer spaces allow unlimited text,
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OTDA expects answers to be concise. Upload forms when required. Upload optional forms
when applicable. Save.

Budget Screens - Complete one overall budget whether applying for one category or multiple
categories. Only complete the budget forms that apply to the request. In the Pre-submission
Uploads section of the forms menu, there is an excel form on which the applicant must indicate
funds requested for each category. This form should correlate with the budget developed on the
Budget screens. Complete budget screens for ANNUAL grant funds requested and matching
funds. Only use whole dollar amounts for funds requested. The Match Worksheet from the
forms menu must be completed. Matching funds worth 25% of the requested amount must be
coniributed towards the program as described in Part A, Section X. A Matching Funds
Certification Letter is required. An example of the letter can be found in the Pre-submission
Uploads section of the forms menu. Administrative Expenses up to 2.5% of the requested funds
may be allocated in the budget and must appear on the Other line.

Consult Part A, Section VI for Eligible Expenses. Use the following as a guideline for where
expenses should appear in the budget. '

Personal Service Screen— Include employees that will be paid in full or in part from contract
funds, and those used as match. Each title must be listed on a separate screen. In the
role/responsibility field, please describe the title’s role in relation to STEHP. The Personal
Services - Salary Narrative screen should only be used to describe exceptions in staffing patterns

"and/or annual salary costs. Save.

Fringe Benefit Screen - Fringe Benefits should be budgeted in line with your organization’s
Standard Fringe Benefit Policy and/or Negotiated Bargaining Agreements and should not exceed
the current NYS rate. Provide a brief explanation of the percentage and composition of the fringe
benefit structure in the Fringe Type/Description field. If fringe is not applicable, leave this
section blank. For all employees listed in the Personnel Service Expense Detail, the following
mandatory employer payroll taxes must be paid: Social Security (FICA), NYS Unemployment
Insurance (SUI), NYS Disability Insurance and Workers” Compensation. Additional fringe
benefits such as pension, health, life and/or dental insurance may be provided. If STEHP funds
are being requested to cover these expenses, the total fringe benefit and payroll taxes chargeable
to this program cannot exceed the Office of the State Comptroller’s rate, currently at 50.06%.
No exceptions are granted to the maximum rate of 50.06%. You may allocate a lower
percentage. These amounts should carry to the “Budget Statement” under Fringe Benefits. You
must explain all costs associated with this budget line in the Justification/Explanation section of
this worksheet. The Fringe Narrative screen should not be used since all explanations should
appear on the Fringe screen. Save.

Contractual Services Screen — Costs for services rendered to the project under a formal or
written agreement such as direct provision of services by contractual arrangement. Each type of
contractual cost must be listed on its own screen and the cost justified. Only the pro-rated
portion of the entire expenditure that is related to the STEHP Program is allowed. This line -
includes institutions, individuals or organizations external to the contractor which have entered
into an agreement with the contractor to provide any services outlined in or associated with the
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contract and whose services are to be funded under the contract budget. This includes any other
not-for-profits performing work under the proposed STEHP contract. All such agreements are 1o
be bona fide written contracts; NYS OTDA reserves the right to request these documents at any
time in the future. Save.

Travel Screen - These costs may be reimbursed up to the NY State rate (currently the
maximum rate i $.56 per mile). Only travel costs for personnel listed under Personal Services
Costs and participant travel costs are acceptable. In the justification field, explain which staff
will be traveling in relation to the project, the destination, purpose and frequency of the travel.
Out-of-state travel is discouraged, although a contractor may pursue such travel with justification
and pre-approval from OTDA. Save.

Equipment Screen - This category includes purchase, rental and leasing of equipment,
Equipment is any non-consumable, tangible property having a useful life of more than one year.
Substantial equipment purchases (costing more than $5,000) should be avoided. Acquisition
costs must be in accordance with NYS requirements and may be evaluated to determine if
leasing is a practical and cost effective alternative. If the only alternative is to purchase such
equipment using contract funds, an applicant is required to obtain 3 competitive bids and must
receive OTDA prior approval. All things being equal, the contractor must purchase equipment
from the lowest bidder. Complete the Equipment form for requested equipment. Complete the
Equipment Narrative form if there is any substantial equipment costing more than $5,000 per
item. The Equipment Narrative form includes fields for bids received and explanations for
justification. Save.

Space/Property — Rent Screen - This section is used to itemize costs associated with
Space/Property Rent that the applicant uses to conduct business, or for rental of a shelter or
transitional housing site. Include justification of expenses in the field provided. Only the pro-
rated portion of the entire expenditure that is related to the STEHP Program is allowed.
Example: Agency shelter has 30 beds total, but only 25 are dedicated to STEHP participants. 5
are reserved for the county fo place emergency cases. The request may be up to 83.3% of the
rent for the shelter building. Do not include rental assistance for participants to third parties in
this screen, The Space/Property-Rent Narrative form should only be used to explam
extraordinary costs. Save.

. Space/Property — Own Screen - STEHP expenses should not appear in this screen as
mortgage payments are not allowable under STEHP but this form may be used for matching
funds. In the event owned property is being used toward match, please use the justification field
to explain. The Space/Property-Own Narrative form should not be used. Save.

Utilities Screen — Expenses related to utilities needed to operate an agency facility such as
phone, water, electricity, heating etc. Only the pro-rated portion of the entire expenditure that is
related to the STEHP Program is allowed. Do not include utility assistance for participants to
third parties in this screen. Costs must be justified in the justification field. The Utilities
Narrative form should only be used to explain extraordinary costs. Save.
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Operating Expenses Screen — ltems necessary to operate the program such as food,
insurance, postage, copies, or supplies. Describe expenses fully in field provided. The Operating
Expenses Narrative should only be used to explain extraordinary costs. Save.

Other Screen - Request Financial Assistance on this screen - Financial Assistance for the
purpose of this program is limited to rental application fee, security deposit, last month’s rent,
utility deposit, utility payment and moving costs in the Rapid Rehousing and Prevention
categories. Payment must be to third parties such as landlords, moving companies, storage
facilities and utility companies. Save.

Other Screen — Request Rental Assistance on this screen — Rental Assistance including
rental arrears, first month’s rent and ongoing monthly rental payments paid to third parties in the
Rapid Rehousing and Prevention categories. Save.

Other Screen — Request Administration up to 2.5 % of the grant amount on this screen—
Administrative costs are allowed up to 2.5% of the requested amount. Costs must be itemized.
Allowable administrative costs are those costs directly related to administering the STEHP
program. Any personnel that provide both direct services and administrative duties may be split
accordingly between the personnel and administrative cost categories. Funds requested in
support of administrative personnel are subject to Executive Order #38. Pursuant to this order,
grant funds may not be used to support the salaries of administrative personnel that receive
compensation in excess of $199,000 without an approved waiver. OTDA may adjust the
compensation cap annually based on appropriate factors and with the approval of the Director of
the Division of Budget. Indirect Cost Rate is not allowed. Save.

Other - Other Items - Eligible items or services necessary to run the program which do not
fall into any of the preceding lines in the budget. All costs must be described/justified in the field
provided. The Other Narrative form should only be used to describe extraordinary costs. Save.

Workplan and Objectives Screens - Section consists of the workplan overview form,
objectives, tasks and performance measures.

Workplan Qverview Screen -This section should be completed from an ANNUAL perspective.
Therefore the first annual Work Plan period should be October 1, 2014 — September 30, 2015.

In the Project Summary section, state each category of programming for which you are
applying (Street Outreach, Emergency Shelter etc.) and describe aspects of the programming for
each category including general goals and outcomes of the program. Provide a detailed
description of the target population you intend to serve identifying that the target population is
presently homeless or at risk of homelessness according to the definitions in the RFP. Provide
any relevant demographics of the population such as age, gender, income, frequency of
homelessness, risk factors (ie: mental illness, substance abuse, domestic violence, educational
background, physical health). Estimate number to be served in each category of programming.
Describe service delivery method, hours of operation and where services will be provided.

In the Organizational Capacity section, describe the staff needed for each category of
- programming for which you are applying, their responsibilities and qualifications. Describe staff
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development and training activities. Describe your organization’s relevant experience in
conducting all aspects of programming. Save.

Objectives and Tasks Screen - List and describe a total of 3 (three) objectives that the STEHP

program will work to accomplish, Each objective will appear on its own screen, To start, find

First Additional Outcome. Click View/Add under Performance Measure. In the Performance

Measure Name field, enter your first outcome or objective. This field allows very few
characters. Example: Objective — “Increase Independence.”

Note: The objectives listed should be different from the projected results outlined in the
Program Specific Questions section. Repetition of the same information provided in that section
may lead to loss of points. In the Narrative field, describe the significance of the objective,
task(s) used to accomplish the objective and identify performance measures that will show if the
objective is accomplished.

Following the example Objective above, an example Narrative might be “Increased
independence will lead to more housing stability. 100 persons annually will show increased
independence. All participants will be required to attend weekly independence classes taught by
the Center for Independent Living. Each participant will take a test in the first class, and take the
same test again in the last class. Increased scores will show an increase in independence”.
There is-a 1,000 character limit on the performance measure narrative section. Performance
measure documentation, such as the test in the example, charts, surveys etc. may be uploaded.
Save,

Repeat the same process for Second Objective and Third Objective. These can be found by
hovering over the Objectives and Tasks (3) on the forms menu. The “Go” button on the top right
of the Objectives screen allows you to switch between First, Second and Third Objective.

Pre-Submission Uploads Screen - Download all forms by following the links available on the
Upload Screen, or print the forms from Part C of this application. Upload all required forms in
the places designated throughout the application. If required information is not available or
cannot be produced, an explanation must be uploaded. Complete MWBE forms and upload them
if requesting STEHP funds for supplies, contractual relationships and equipment, If a
contractual relationship is with another not-for-profit, that expense is not subject to MWBE
goals. Save.

No Further Entries This Page
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PART C: FORMS TO UPLOAD: ALL REQUIRED FORMS MUST BE COMPLETED AND UPLOADED

WHERE REQUESTED

REQUIRED FORM - FUNDING AND NUMBER SERVED SUMMARY

ORGANIZATION

COUNTY/BOROUGH

ANNUAL FUNDS REQUESTED

.STREET OUTREACH

EMERGENCY SHELTERS

TRANSITIONAL HOUSING

RAPID RE-HOUSING

PREVENTION

NYCFAA

TOTAL

&l B o8| | e B W

COMPLETE THE FOLLOWING CHART RELATED TO ANNUAL NUMBER SERVED FOR EACH CATEGORY
AND ENTIRE FUNDING REQUEST. Although the same person may be served in more than one category, s/he should
be counted only once in the Entire Request row. While the eligible service population can encompass both individuals and
families, for the purpose of continuity of statistical data for reporting requirements, please use number of individuals.
For example, if services are provided to all members of a family of four, enter four as the estimated number to be served.
If services are provided to only one member of a family of four, enter one as the estimated number to be served.

ESTIMATED ANNUAL #

FUNDS ESTIMATED ANNUAL # ESTIMATED ANNUAL #
OF PERSONS SERVED OF PERSONS TO OF PERSONS TO
REMAIN IN OR MOVE REMAIN IN
TO PERMANENT PERMANENT HOUSING
HOUSING SIX MONTHS AFTER
COMPLETION OF
PROGRAM
STREET OUTREACH
EMERGENCY SHELTERS
TRANSITIONAL
HOUSING
. RAPID RE-HOUSING
PREVENTION
NYCFAA Not Applicable
ENTIRE REQUEST
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REQUIRED FORM - LIVING DESTINATIONS CHART

Directions for completing the chart: The chart represents where participants will live at discharge or exit from your
program. Although the same person may be served in more than one category, s/he should be counted only once in the
Total Unduplicated Column. While the eligible service population can encompass both individuals and families, for the
purpose of continuity of statistical data for reporting requirements, please use number of individuals, For example, if
services are provided to all members of a family of four, enter four as the estimated number to be served. If services are
provided to only one member of a family of four, enter one as the estimated number to be served.

Living
destinations upon
completion of

Street
Outreach
Persons

Emergency
Shelter
Persons

Transitional
Housing
Persons

Rapid Re-
housing
Persons

Prevention
Persons

NYCFAA
Persons

Total
Unduplicated
Persons may

Housing, rental
with or without
subsidy,
homeownership,
living with family
or friends
permanently

program or may not be
the sum of
each row;
counta
PErson once
even if served
in more than
one category

Permanent

Destinations:

Permanent

Supportive

Temporary
Destinations:
Transitional
Housing, safe
haven, staying
with family or
friends femporarily

Institutional
Destinations:
Hospital,
psychiatric facility,
substance abuse
ireatment center,
foster care/group
home, jail, juvenile
detention facility

Unstable
Destinations:
Emergency
Shelier, Streets,
places not meant
for human
habitation

Miscellaneous:
other, refused,
don’t know

Total for each

category: must

be the sum of
each column
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' REQUIRED FORM - AGENCY AGREEMENT

It is understood and agreed to by the applicant that (1) This RFP does not commit the New York State Office of
Temporary and Disability Assistance (OTDA) to award any contracts, pay the costs incurred in the preparation of
response to this RFP, or to procure or contract services. (2) OTDA reserves the right to amend, modify or withdraw
this RFP and to reject any proposals submitted, and may exercise such right at any time and without notice and
without liability to any offer or other parties for their expenses incurred in the preparation of a proposal or
otherwise. Proposals will be prepared at the sole cost and expense of the agency. (3) OTDA reserves the right to

- accept or reject any or all proposals that do not completely conform to the insfructions given in the RFP, including
time frames for submission thereof. (4) Submission of a proposal will be deemed to be the consent of the applicant
to any inquiry made by OTDA of third parties with regard to the applicant's expetience or other matters deemed by
OTDA relevant to the proposal. (5) Funds granted for this project will be used only-for the conduct of the project as
approved, (6) The contract may be terminated in whole, or in part, by OTDA. Such termination shall not affect
obligations incurred under the grant prior to the effective date of such termination. (7) When funds are advanced
any unexpended balance or funds unaccounted for at the end of the approved period must be returned. (8) Any
significant revision of the approved project proposal must be in writing by the contractor prior to enactment of the
change. (9) Progress reports must be submitted as required by OTDA. The final program and financial reports
must be submitted within a specified time period after the project terminates. Necessary records and accounts
including financial and property controls will be maintained and made available to OTDA for audit purposes. (10)
All reports of investigations, studies, and publiications made as-a result of this proposal must acknowledge the
support provided by OTDA. (11) All personal information concerning individuals served or studies conducted under
the project are confidential and such information may not be disclosed to unauthorized persons, corporations, or
agencies. {12) OTDA reserves a royalty free non-exclusive license to use and to authorize others to use all
copyrighted material resulting from this project. (13) Successful applicants will be subject to the State's prompt
contracting law. (14) Selected contractors agree to be bound by the Affirmative Action/Equal Opportunities anti-
diserimination provisions as more fully set forth in Section X1V, General Terms and Conditions of this RFP.

OTDA reserves the right, if funds become available, to make additional awards based on the remaining proposals
submitted to this RFP, in lieu of releasing a new RFP, if deemed to be in the best interest of the State. In the event
funds become available, projects would be awarded funding in a mariner consistent with the award methodology set
forth in this Request for Proposals.

This REP governs the provision of STEHP services for a FIVE (5) year contract cycle to be funded annually

_depending upon the availability of continued STEHP funding, satisfactory performance, and the discretion of the
OTDA. For those applicants selected as a result of this Request for Proposals (RFP), subsequent year's funding
may be at an increased or decreased level depending on funds available.

The applicant certifies that to the best of his/her knowledge and belief the information in this application is
true and correct, and that he/she will comply with the above agreement if the contract is received.

(Signature of official authorized to sign for applicant) (Date)

(Typed name and title) -
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REQUIRED FORM - APPLICANT CERTIFICATIONS

(Name of applicant agency, hereinafter referred to as "Applicant")

If funded, 1, , of
{Official authorized to sign for applicant agency) {Title)

, certify that I will ensure compliance

with program requirements, as outlined in this RFP or subsequent additional regulations issued
by OTDA under the Solutions To End Homelessness Program (STEHP), or by HUD under the

Emergency Solutions Grants Program (ESGP).

(Signature) : ' (Date)
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REQUIRED FORM - LOCAL SOCIAL SERVICES DISTRICT CERTIFICATION OF
APPROVAL |

1, B ' , sefving as of
(name) - (Title)

(County DSS or similar body)

have reviewed the application submitted by

(agency)
for funds under the Solutions to End Homelessness Program, and approve

of the project as required under federal and state regulations governing this

program.

-(signature) ‘ (date)
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REQUIRED FORM - CONTINUUM OF CARE APPROVAL

I, , as the representaﬁve of - ~ Continuum
Of Care, acknowledge that the aforementioned body fully supports the

{(program/project) administered by

(Agency) and that this agency is a regular member of

our COC coordinating body.

Signature ~ Date

Printed Name
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REQUIRED FORM - PARTICIPATION IN HMIS

I, , as an authorized official of

(Agency) fully understand that data for STEHP must be

entered into the Homeless Management Information System (or a comparable database in the
case of serving the domestic violence population). Expenses for this system must be incurred by

my agency. Partial or full expenses may be reimbursable under STEHP funding.

Authorized Signature Date

Printed Name
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REQUIRED FORM - APPLICANT CERTIFICATION TO OPERATE IN GOOD FAITH
DRUG AND ALCOHOL-FREE FACILITIES

L : . , certify that administers in good
’ (Project Sponsor)

faith a policy designed to ensure that the homeless facility operated by the project sponsor is free
from the illegal use, possession, or distribution of drugs or alcohol by its beneficiaries. This does
not preclude, however, the project sponsor from providing emergency shelter and serviees to

persons suspected of having a chemical dependency, should the project sponsor so choose.

(Official authorized to sign for applicant agency) (Date)
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REQUIRED FORM - STEHP Funds by Category

STEHP FUNDS - SUMMARY BY CATEGORY

On the budget form below, insert amounts related to each category and line in the Attachment B-1 Expenditure

Based Budget.

PERSONNEL COSTS

Line ltem Annual Annual CAnnual Annual Annual Annual Annual Total
Street _Emergency | Transitional | Rapid Prevention | NYCFAA
Outreach Sheiter Housing Rehousing _

Personnel $0.00

Fringe Benefits $0.00

Personnel $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Services

NON-PERSONNEL SERVICES .

Line Item Annual - Annual Annual Annual Annual Annual Annual Total
Street Emergency | Transitional | Rapid Prevention | NYCFAA
Outreach Shelter Housing Rehousing

Contractual $0.00

Travel $0.00

Equipment $0.00

Space Property

Rent

Utilities $0.00

Operating $0.00

expenses

Other - $0.00

Financial

Assistance

Other- Rental $0.00

Assistance :

Other - $0.00

Administration

Other- $0.00

Other- $0.00

Other- $0.00

Other- $0.00

Other- $0.00

Other- $0.00

Non-Personnel | $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Services Total

$0.00
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REQUIRED FORM - Matching Letter example typed on your letterhead.

Date
New York State Office of Temporary and Disability Assistance
40 North Pearl Street

Albany, NY 12243

Dear Ms. Laura Zavala:

Name of your agency will be matching the Solutions to End Homelessness Program funds with a
25% annual match of § _ from the following source(s):

Documentation supporting the availability of matching funds is attached. In
. the event that the referenced matching funds change, I will immediately
notify OTDA. I understand that we will be required to provide alternative
sources of matching funds and supporting documentation of matching funds.
Furthermore, it is understood that all matching funds materials will be’
maintained by the OTDA and are considered part of the project contract file.

I certify that these funds have not been, nor will they be, committed as a
match for any other program.

Sincerely,

Name and Title
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OTDA--4976 ELW (Rev. 7/13)

M/WBE GOAL REQUIREMENTS
CERTIFICATION OF GOOD FAITH EFFORTS

Contractors (to include those who submit bids/proposals in an effort to be selected for contract
award as well as those successful bidders/proposers with whom OTDA enters into State
contracts) must document “good faith efforts” to provide meaningful participation by New York
State Certified M/WBE subcontractors or suppliers/vendors in the performance of this contract.

The undersigned hereby acknowledges that he/she took or may need to take the following actions
on behalf of the Contractor to demonstrate, and upon request by OTDA, to provide written
verification to document the aforesaid good faith efforts:

"(a) The Contractor attended .any pre-bid, pre-award, or other meetings scheduled by the
contracting agency or the NYS Department of Economic Development or its designee to
-inform certified minority- or women-owned business enterprises of contracting and
subcontracting opportunities available on the project, for purposes of complying with
contract participation goal requirements;

(b) The Contractor identified economically feasible units of the project that could be contracted
* or subcontracted to certified minority- and women-owned business enterprises in order to
increase the likelihood of participation by such enterprises on the contract;

(¢) The Contractor undertook efforts to reasonably structure the contract scope of work for
purposes of subcontracting with certified minority- and- women-owned business enterprises;

(d) The Contractor advertised in a timely fashion and in appropriate general circulation, trade
and minority- and women-oriented publications, if any, concerning the contracting or
subcontracting opportunity;

(e) The Contractor made written solicitations in a timely fashion to a reasonable number of
certified minority- and women- owned business enterprises identified from current certified
lists of such business enterpriscs provided or maintained by the NYS Empire State
Development’s Division of Minority and Women Owned Business Development, or its
designee, of the contracting or subcontracting opportunity. The directory of certified
businesses can be viewed at: http://esd.ny.gov/index.html

(f) The Contractor can document if any timely responses to any such advertisements and
solicitations were provided by certificd minority- and women-owned business enterprises;

(g) The Contractor followed-up initial solicitations by contacting the enterprises to determine
whether the enterprises were interested in such contracting or subcontracting opportunity;

(h) The Contractor provided interested certified minority- and women-owned business
enterprises in a timely fashion with adequate information about the plans, specifications or
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terms and conditions of the State contract and requirements for the contracting or
subcontracting opportunity so as to prepare an informed response to a contractor solicitation;

(i) The Contractor submitted a completed, acceptable utilization plan in accordance with
applicable requirements to meet goals for participation of certified minority-and women-
owned business enterprises established in the State contract; :

f

(j) The Contractor used the services of community organizations, contractor groups, state and

federal business assistance offices and other organizations identified by the NYS
Department of Economic Development or its designee that provide assistance in the
recruitment and placement of minority and women business enterprises;

(k) The Contractor negotiated in good faith with certified minority- and women-owned business
enterprises submitting bids, proposals, or quotations and did not, without justifiable reason,
reject as unsatisfactory any bids, proposals or quotations prepared by any certified minority-
or women-owned business enterprise. "Good faith" negotiating means engaging in good faith
discussions with certified minority- or women-owned business enterprises about the nature of
the work, scheduling, requirements for special equipment, opportunities for dividing of work
among the bidders, proposers, and various subcontractors and the bids of the minority or
women businesses, including sharing with them any cost estimates from the request for
proposal or invitation to bid documents, if available; and,

() The Contractor undertook efforts to make payments for any work performed by certified
minority- and women-owned business enterprises in a timely fashion so as to facilitate
continued performance by certified minority- and women-owned business enterprises.

Signature Date

Print Name

Title

Company

Contract Number

Program/Solicitation Name
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OTDA - 4938 LW (Rev. 7/13)

MINORITY/WOMEN OWNED BUSINESS ENTERPRISE (M/WBE)
MWBE SUBCONTRACTORS AND /or ’
SUPPLIERS LETTER OF INTENT TO
: PARTICIPATE

To: _ . ' Federal ID Number:
(Name of Contractor) T

Proposal / Contract number:

Contract Scope of Work:

The undersigned intends to perforin services or provide material, supplies or equipment as
follows: -

At the following price: §

Nome of MWBE:

Address: _

Tederal ID Number:

Telephone Number:

Ethnicity. (scc page 2 for definition)

Gender (Male or Female):

.| Designation:
D ' MBE - Subconiractor Joint venture with:
I__—I : } ' Name:
WBE -~ Subcontractor Address

I:I .~ MBE - Supplier Ted 1) Number:

D ' WBE - Supplier MBE []
WBE []

Are you 8 New York State Certified M/WBE? D Yes |:| No
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(¥THA ~ 4938 {Rev. T3)

The contractor proposes, and the undersigned ngrees to, the following beginning and completion dates for such
work.

Date Proposal/ Contract fo be started:

Date Proposal/ Contract to be completed:

Date Supplies ordered:

Delivery date:

"The above work will not be further subcontracted without the express written permission of the contractor and
- notification of the Office, The undersigned will enter into a formal agreement for the above work with the
contraotor ONIY upon the Contractor’s execution of a confract with the Office. :

Date:

Signature of M/WBE Contractor:
Printed/Typed Name of M/WBE Confractor:

O | 7 . i * i

This form is to be submitted with bid ettached to the Subcontractor’s Information Form in a scaled cnvélopc for
cach certified Minority or Women-Owned Business enterprise the Bidder/Awardee/Contractor proposes to
utilize as subcontraciors, service providers or suppliers.

If the MBE or WBE proposed for portion of this proposal/contract is part of a joint or other temporarily-formed
business cntity of independent busipess entities, the name and address of the joint venture or temporarily-
formed business should be indicated. ‘

ETHNICITY MINORITY GROUP DEFINITION
Black Persons having origins from any of the Black African racial groups.
Persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American descent

Hispanic . |of Either Indian or Hispanic origin, regardless of race.
Aslan-Pacific Persons having origins from the Far East, Southeast Asta or the Pacific Islands.
Asian-Indian ' '

| diar :
Subcontinent Parsons having origins from the Indian subcontinent

Native Amerlcan  |Persons having origins in any of the ariginal peoples of North America.

Contact: NYS OTDA
MAVBE Program Management Unit
Harlem Center — 8™ Floor
. 317 Lenox Avenue
New York, New York 10027
(212) 961-8214
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OTDA — 4970 ELW (Rev. 7/13)

MINORITY/WOMEN-OWNED BUSINESS ENTERPRISES ~ EQUAL
. EMPLOYMENT OPPORTUNITY POLICY STATEMENT

M/WBE AND EEO POLICY STATEMENT

I ' . the {awardeefgontractor)
following policles with respect to the project being developed or services rendered at

agree to adopt the

This organization will require its contractors and subcontractors to take good faith actions to achleve the
MMBE contract participation goals and provide Equal Employment Opportunities set by NYS OTDA for the

State-funded project by taking the following steps.

{1 Acilvely and affirmatively solicit bids for contracts and
subcontracts from qualified State certilied MBEs or WBEs,
including solicitationa to MAWBE contractor associations.

{2) Request a liet of State-certiffed MAWBEs from NYS-
OTDA and solicit bids from them directly.

{3) Ensure that plans, spacifications, request for proposals
and other documents used.to secure bide will- be made

avallable in sufficlent tima for review by prospective.

MMBEs.

{4) Whare feaslble, divide the work into smaller portions fo
‘increase partiéipation by M/MWBEs and encourage the
formation of joint vehtures and other parinerships among
MMBE contractors fo encourgge their participation.

{5) Document and maintain records of hid sollcitalion,
intluding those to MAWBEs and the resulie thereof. The
Conlractor will also maintain, or, where appropriate, require
ite subcontractors to maintain and submit, as required by
OTDA, records of actlons that lts subcontractore have taken
toward meeting MAVBE contract participation goals.

{6) Enaure that project paymente to MAWBESs are made on a
Aimely bagts o that unduse financial hardship Is avoided, and
that bonding andlor other credit requiremants may, in the

- sole diecretion of OTDA, be walved andfor appropriate
gliernatives are developad to encourage MWBE
participatton.

{7} Thia organization will Incluge the provielons of seclions
(1) through {6) of this agreement In every subcontract In
such a manner that the requlrements of the subdivisions will

" be binding upon each subcontractor as to work In connaction
with the State contract.

Agreed to thie

() This organization will not diecriminate agalnst any
employes or applicant for employment. bacause of race,
religlon/creed, color, national origin, 'sex, age, disability,
saxurl orientation, military status, predisposing genetic
characteristics, victim of domestic violence stafus, or marltal
status, will undertake. or continue existing programs of
affirmative action to ensure that minority group membaers are
afforded  equal  employment  opportunities  without
discrimination, and shail make and document ite consclentious
and active efforts to employ and utilize minority group
mambars and woman in iie work force on state contracts.

(b} This organization shall state in all solicitation or
advertisements for amployees that In the performance of the
State coniract all quatified applicants will ba afforded equal
employmeant opporntunities without - discrimination because of
race, rellgion/cresd, color, national origin, aex, age, disabiity,
gexual orientafion, military etafus, predisposing = genetic
characteristice, victim of domestic violence slalus or marital
status,

{c) At the request of the contracting agency, this organlzation
shall request that each employment agency, labor union, -or
aufhorized representative will not discriminate on the basls of
race, religionferéed, color, netlonal origin, sex, age, disabllity,
sexual orientation, mlilitary status, predisposing genstic
characterigtics, viclim of domestic violence status or marltal
status, and that such union or representative will affirmatively
cooperate in the implementation of this organlzailun B
obligations herein.

(d) This organization will include the provisions of sections {a)
through (¢) of this agreement In every subcentract In such a
manner that the requirements of tha eubdivisions will he
binding upen sach subcontractor as to work In connection with
the State contract.

. 2

day-of
By

Print:

Title:

Page 1
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Minority/ Women Businass Enterprise Llaisdn

is designated as the Minority/Women Business Entarprise Liaison

(Name of Designated Liaison)

responsible for administering the Minority and Women-Owned Business Enterprises-Equal Employment
" Opporlunity (MAWBE-EEQ) program, ‘

(Authoriied Reprasentafive)

Thie:

Date:

Contact: -
NYS OTDA
M/WBE Program Managemeut Unit
* Harlem Center - 9" Floor
317 Lenox Avenue
New York, NY 10027
- (212) 961-8214

Pago 2
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PART D: PRINTED VERSION OF GRANTS GATEWAY APPLICATION

A blank printed version of the application starts on page 52. Screen titles from the forms menu
have a bordered box around them. These screen titles correlate with instructions in Section B of
this RFP. The preview button on the screens may be used to view the answers to questions as
the application is being developed. The application may also be printed at any time during the
process for your reference. Do not send a printed copy to OTDA. Applications submitted
outside of the Grants Gateway system may not be reviewed. '

No further entries this page
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IntelliGranis - Document HEDADT-STRIIP1-2014.00001

ant Opponlunily Uncmmnent #

Prucumend Risle Curront States

TDAO1-STEHP4-2014- Grantes Gonfract

Solulione to End Homel Frogram Publish
N - 00009 : Signalory

-Instrucitons:

1. Pleage complale alt raguired fialds. -

2. It Project Sfatowide is “Yes", do not enter Addreas information. if Project Stalovida [s "No", Address informetion is required.
3. Belect the Bave bulton above to save your work frequently. .

4. Click Forma Menu fa refum to the navigation links.

Name/DepcHption:

Profect Statswide
Addrass 1 ’
Addregs 2
City
County
Bale NY
Zip .

Heglonal Gouncll:

Agency Bpealflc Reglon:

Tnetructione:
1. Plosae eamplete all the required fields.
2. Befsct the 8ave bulton abova to save your work freguently.

Project Tile .

"1 Download the STEHP RFP Workehset from the Presubinlasion Upload dection from the forms menu ahove. Compilate all threa tabs of the
warkbook. ave it and upload hare. ls the document uploadoy ?

Upload *

Community Description

In quosilons 2-8, describe your communty whers services will he providad,

2 lu‘snllliy the seivice area(s). {County, Gity, Neighbothood)
3 What {8 your communily's estimated numher and percentage/population of hameless familles and Individuals?

4 Daseiibs the charecteristics of tha homeless population within your communlly (househald elze, aducalionel achlavamant, ‘sconomio stalus, apechal
needs, ate.).

helps:/firn.grantagateway.ny.gov/IntelliGrants_NYSOWObject2.aspxtrrint=1[4/30/2044 12:43:05 PM]
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TwtelliGranis - Document ¥TDA0L-STEHP1-2014-00001

6 Describs the housing mackat; what is (e fair market rent, vacancy sale, avafiabllity of affardable-howsing, qualily of tha hauslny stosk lncludlng‘iha
numbar of substandard unils?

0 Dasciibe the job merke; what is the unemployment rale, madlan Inconze, employiment opporlunitles/major employers in the communlty ?

7 Provide other significant faclors (crime rate, {eenage pragnancy raté. high school drop-oult rale,cour sviclion procaedinge, inelance of domestle
violanes, langth of wail for aection 8 houslng voudhars etc.) related 1o homslossnass thay exlsk the cornmmunly.

B Whal ia your agency’s i ragarding {ho stalistics above?

Homeless Services Dellvery

in quaations 8.14, dascribe the means by which homeless service delivary is currently caordinated Wwithin 'lhll service grea,”

8 I thare Is & Canlinulm of Care, describe Informelion abaut which organizallong/individuals are rsprdaenla_d. the enlity charged with coordinating the
planning, how often maselings occur, and.how declslone are reached. If thara ia not a Continuum of Gera, skplain how homeless services are
coordinalad in the area.

10 Summaerize Lhe types of activilies iha{ are undertaken as parl of the planning process.

11 Explain how the planning procsas has had an impact on ihe defivary of homelasa servicaa. [dantlly any maenlngfui outcomae {auch aa naw projscls
o improved ooordnnarlon} that have reaulied from kical collaboration,

12 Explain tho rola thal the Jozel Paperiment of Seclal Services playe in tha planning protess.

13 Explain 'yuur agency's curtent role In {he planning proces"s.

14 Explain how the program(a) funded through (his RFP will be coordinated with the existing programs ihal are parl of the tocal pfanning process,

Gaps Analysis

h||p;:IIIm.gmnugntcway.ny.govnnmIl(]mms_NYBGGlObjeotz.aspﬂl-‘rimil[#swzom 12:43:05 PM]
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EntelliGranls - Document #TDAOI-STEHP1-2014.00001

In Guestlons 16-18 descrihe how your proposed project will meet an identifled local need. (Gonsiderahle emphasla ehould be placed on
these quastions as STEHP fuide are Intended to support areas of nead In localitias,)

15 Summarize curran) vantory 'of emargency shelter bods, fransilionaf housing beds, hotalimoled vouchars, Ihe targeted populations for (hese services

and curfent capaclty on a nightly basis in the service ares.

18 Bummarza current homelesshess prevenllon and suppotive saryicas in the communlly Identdy tha namas of prouramsleaendes that provide thass
sorvicas and the tergatad pnpulalibns for thase aervices. 14

17 Describe any &llical gapy In tsmporary beds. prevantion and support services in the erea,

18 How are your proposad services (programming) going 1o raspond to the gepa idendlfied ?

18 Discuss how duplication of efiort will be avolded if you are avccesaful fn your bid for STEHP funds.

Prdposed STEHP Program

In quesationa 20 35, provide answara about your proposed program. (f you propoge a program withanuhipls eategozisa. plodee apewer
yuestions from the perapoctive of sl program components.,

20 Describe tha iyplcal living siluation of lack thereof for the majority of propoasd program perticipants when they present themsslves at your egency
requesting eervicos,

21 Explain how ond whers your sgandy will perform eulreach tor the propesed program, end dasciiba the main sources of poricipant sefarrels. Alse,
desciibe your agency's system of communicaetion wifh thosa refarraf gources. :

i .

22 How it wili be delermined that & potantlat parliclpant guakifies for the program? Describe the Intake and assossmant process, and your plan fo
documenit parlidpant eflgibllity. .

23 Explain reguiramenis for progrem parti¢ipants aftar baing accepted into the program.

24 Diecuss what supportiva servicen will be avallpble and how thay will aeslst panlicipanla to stablize thelr houeing and Increaks thalr abllity to live
Indapendently. {f providing Rapid Re- hnuslng. explain how fong paricipanie wlil receive eervices (case managaement musl be provided for al leest 6
manths).

hltpsﬂlln.gmnlsgatcwny.ny.gnvllma%%i[rmnts_N‘r'Sﬂ(]IDbjeclz,aspx?Printﬂl [4/30/2014 12:43:05 PM]
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IntelliCGtranis - Docvwment HTDAG-STEHP1-2014-00001

hiwps:Hieng

25 If provldin(;s Rapid Rehousing andfor Prevention, will thare be employment supporie and fraining aveilable for participants? Nescibe whot the
employment supporis entall. Ifnat provided by your apency, please describe how lhay‘ﬁznl be provided and Include & cuifent MOU with the providing
apency. [fyou ese not proposing Repfd Rehousing or Prevantlon servicas, ploasa indlcate that in the ragponse.

Upfoad

2¢ Describe how program panicipante {or formarly homelass Inoivlduals) will be Ineluded In poloy making and eparatfons of tha projett.

27 Breby descdbe the avarage length of engagemant for projact pailiclpants.

26 Under what circumstancas would poadicipanis be {arminated {saked (o laava} from tha pmgram‘f Deascribe procedures for handling terminations.

20 Thiz answar ehould correlate with 1he Living Dastinations chart uploaded In question 1 of this seclion. OF the Lotal eerved, to where wili tha majorily be
digcherged? How will your program influsnca this oulcome? Explain {he reilonale for all of the projected destinations.

30 What lving deslinations are consldered to be Posilive Housing Oulcomes for your propram based on the dafinition In this RFP?,

31 What Is your projeclied Positive Housing Outeoma rete? (The parcaniage of {hoae exiling to a positive housing outcoma aut of tolal number
discharged). .

32 Slx month follew-up theck-ing with dischargod parlicipanta are required unleas solaly applying for NYCFAA, {sae definilion saclion). How will you
parform six month follow-ups? if solay applylng for NYCFAA, please wirite NA in iha answer spaca.

33 Whal psreentepe do you astimate will slill be in psrmenent houslng af the alx monlh check-in and why? If solaly applying for NYCFAA, plopse wiila
NA in the answer spaca. .
| L

34 Answer "Yos" Halther o both of Ihe following questions are Yag. If you are requesting Streal Oulreach (50, Shalter or Transitional Housing Funds,
do you operats o Repid Relwousing program which gives priciily to those from your SO, Shelter and TH progreme or do yow hava an MOU wilh e
local Rapid Rehousing propzam which pivee your participants priorly? (MOU must be uploaded). I you are requasting Repld Rehousing Funde, do
you operate 8 SO, Shellor or Transitionel Housing program from which participants are glven priority houatng, or do you have an MOU with e local 8O,
Sheller or Transitlonal Housing agreaing you will give thelr parlicipanta priorily? (MOU must be 'uploaded). Anewer "No® if you ara praviding RRH
independently from 80, Shelter, or TH or vice varsa.' If you ara not requasting fundsin any of lhesa categories, (SO, Shalters, TH and RRH), answer
NA. .

Upload ' : .

35 If you are e NYC applicant, are yout proposing NYCFAA aclivilies wilhin the New York Cily area?

ny.goviintetliOranis_NYSTQ/Qbjeci?.aspx?Print=1[4/3072014 12:43.05 Pivll
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General Questions

Anewor quesiions 33.-39.

36 8 your project supporied by New York State Homaless Houeing Assislance Program {HHAP) funding? If yas, please ligl conlract numbera. _

37 Does your agency conform with Tille 11} ADA requrremanls?

I facilitles are nol actassbla 1o persons with disablities, siate whal physice! changes will be matle t¢ conform fo the AMerieans With Dlsabfities Ac| of
1640 and tha regutetions Dromuluaisd thareunder, and ihe expecied complalion dale for any euch physlcal changes.

38 Aro llzble In allemaliva farmets for p wiih dlsabiities? (l.e. Brelile, Audlo Racording)

39 Ate you proposing services in a U.S. Depariment of Housing end Urban Development (HUD) E
eA?

gancy Solutlons Granl (ESG) direat entillement

40 Audited finandal etatements in your document vault whl be evalusiod. Are egency assele agqual to or greater than ggeney liohilitas?

Inetructions:

1. Piauss complele all the raquired fields.

2. Salaci the Sava button ahove lo save your work fraquently.

3. Onge a Salary posilon has been aved succossiully, seleot the Add bullon sbove to add additions! Salary posilion.
4. Glick Forms Menu 1o relum to (ha navigetion tinks.

Salary Detall

In the Sakary sectlon only includo elaff posilions related to the Implamentalion end adminisiration of the program. I¥ Salary ls.not appllcahle leave this
saclion blank.

Dotails

Posltion/Tilta
RolefReapensibllity
# In Title

Finencial

Annualized Salary Per Posltion
BYD Work Waok (hra)
% Funded %
# Months Funded
Total Brant Funis
Total Match Funds
Match % %
Total Omer Funds
SRR N T s ety | e

hupsiien grussgateway.ny.govintelliQrante_NYSOU/Obfee1Z aspxIPrint=1[d/30/2014 12:43:05 PM]
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TR A AL

Click hera o see a sum

Instructions:

1. Plense complete narmalive field.
2. Belect the Save bulton above to save your work frequentty.
3. Cick Forme Manu fo relum o the navigation links.

Salary Narrative )
Provide an oxplanalion of any excaplions in etating pallerna andfor annual calary coals.

- Instructions:

1. Plasaa complete all the raquired flolds.

2. Selacl the #ave bullon above {0 save your work fraquantly.

3. Ouce a Frings iten has been savad euccessfully, select the Add button above o add addilional Fringe flems.
4. Click Forms Menu to eeturn to the navigalion iinks. '

I
Fringe Dstail ) a
Fringo Banafils should ba budgeled In Bne will your organlzalion's Stenderd Fringe Banaliz Polley antfor Negoliated Bergalning Agreamenty and should

not exceed lhe curtant NYS rate. Provide a brief explanslion of the p tage and composition of the frige besefit structure. if fringe i not applicable,

lsave thig gacllon blank.
Details

Fringa - Typo/Dasctiption
Financlal

Total Grant Funde

Tolal Match funds

Matoh % %
To!

Inslructions:

1. Ploase comptete narrative fisld.
2. Seléct the 8ave bulion above to aBve your work fraquenily.
3. Giick Forms Menu 1o return {o {he nevigelion Hnke.

Fringe Narrative

Fringe Benafits should be budgetad in line with your organlzation’s Standard Fringe Bansfit Policy endfor Negotiated Bargaining Agreements and shoutd
nel excead Ihe current NYS rale. Provide e bref explanation of Ihe percentage end camposiilon of the finge benefit stritclura. If the budgeted fringe
bensfits mprosant on oxceplion ot the curreni NYS rate, piaase explain the diferencs.

hutps:Aien.grantsgateway ny. gov/TuteSliOrants NYSQ0/Objeci2.aspxtPrintel{4/30/2014 12:43:05 PM]
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_Inptructions:

5. Pleese complets all the required fields,

Z. Seleo! the Bave bitlon above to save your work fraquantly.

3. Onge a Contraolusl item hae baen saved sucsoesfully, select tha Add bukten abovs 1o add additional Contractual items.
4, Glick Forms Manu Lo raluin fo tha navigadion links. -

Contraciual Detall _ ) _
In the Conlraclue) Servicas seciion should Include coste for servicss renderod to tho projeot under a formet or wrilten agreement such ae direcl provision
of earvices by conlraclua! I HG tual 8 ot applicabls Jaave hls saction bisnk.

Details

Contraciurt - Type/Desscription
* dustification

Financiak

Total Grant Funde

Total Matgh Funds

Match % %
Totat Other Funde

EE S R
B

"Instructions:

1. Plaaga complels all {ha requirad fields.

2. 3alecl 1he Savo buiten above to save yowr work frequantly.

3, Once a Trave! itam has been saved euccassfully, select the Add buton above to add addiffonet Travel ilams.
4. Click Forine Manu fo return to the navigation links.

Trave! Detalt ) .
Thie gection |s used to temize fraval costs. If Travel Is not eppiicable lesve (ifs saction blank.
Details

Travel - Typa/Desacription
Justifteation

Financial

Totaf Grant Funds

Totai Matoh Funds

Match % %
TotaEOlhur Fundu

Thitps:diin, .ny.gov/l lliGmnIs__NYSGGIOb_lr:ctlaupx?PrIntnl[-iBOﬁDH 12:43:05 PM)
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Instructione:

1. Plense complete oll the required flelds.

‘2. Selec) iha Sava button above to eave your work froguenily.

3. Qnce an Equipment item hias baen savad succesafully, select the Add bulicn above to add additional Equipment items,
4. Clich Forms Manu lo nstura to the navigalion finka.

Equipment Detali ;

This section is used 1o Hemlze both purchased and renlel equipment coats. IF Equipment ia not epplicable leave s seclion blank,
Detalls

Equlpment - Typa/leactiption

Juetification

Purchrae/Ront?.

Financial

Total Grant Funde
Total Match Funds
Match % %
Total Olhar Funda
ALY

JF -«M A Hy

HLng2

tnatructlone:
N

1. Pleasa somplele natsative field,
. 2. Bslaol the Save bulton above to aave your woik frequantly.
8. Click Forms Menu to relum to the nevigation linke.

Equipment Narrative
Provide documeniation regerding bkis raceived for aguipinent purchases. Thig field ean be uted to reference additionel dpcurnanta Ihal are submilled with

the application/contract.

Provida a justification rur any ptianal aguipmenl purchaselrantal coste as raleled fo the progrem needs, For example, o program may have e dollar
thraehold wheneby equip t purcd of & certaln amount musi be justified, For ongoing or mlillyear conliact, juslificalion is faquired for new floms of
equipmant only. : :

Inetructions;

1. Please complole all the raguiredl flelds.

2. Selact tha Bave bullon above 1o eave your work fraquenlly,

3. Onca a Space/Propary: Renl ilam has bean saved successiully, eelect the Add buiton ebove to add addittonal Spacaerperly Rant items.
4, Cllok Forme Menu to retam to the navigation linka.

8pace/Property: Rent Detall
This saction Is vaed to ftainize cosls eseoclated with Spaco/Proporly: Rant. if.Spaco/Propgrly: Roit i8 nol applicable laeva Lhis seclloen blenk.

Datails

Space/Properly: Rent - TypolDorcilpfion
_ Juatification

https:/itrn.granisgatéway ny. gov/intelliGrents NYSQG/Objecl2 aspxTPriat«1[4/30/2014 12:43:05 I'M]
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Flnancial

Tatal Grant Funda
Totat Mateh Funde
Matoh % . . %
Total 01hor Funds

tnslructtona:

1. Plaase complele narmtive field.
2. Selacl the Bave bulton above lo save your wark fraquéntly.
3. Click Forms Menu to raturn 10 the navigallon linke.

Spacei/Property: Rent Narrative
Provide e delalled explanation of any exiraordinary costs or significant changes to the original gontract, For exemple, & propram may have & dollar
thrashold whareby specalpreperly expendilures of a cerfaln amount must be jusiified.

instrustions:

1. Pleaze complste all the required fialds.
2. Selecl tha Sava bulion abova to save your wark frequently,

3. Onca & SpacelPropatly: Own ilam hae basn saved succassiully, salect he Add button above to add additiensl Space/Propaily; Own llams.
4. Click Forma Menu 1o retum e the navigation links.

Space/Properiy: Own Detail
This aaction is used 10 Hemlze costé assoclated with Space/Property. Own. If Spaca/Proparly: Own Is not opplicable leava this seclion bfank,
| Dataile :
- BpacaProperly: Own - TypalDaseription
Justificatlon
. Financial
‘Total @rant Funda
Total Match Funds .
Match % %

Total Other Funds )
ma%“ SRR RS .

VRO ARG
C!lck hare fogpoa aummary of the deleil enlered tor this category.

CASTGORY TOTAL SHRRARY '

Inetructions:

1. Pleasa complale narrative fieid.
2. Select the Save button aboveto save your work fraquantly.
3. Cllck Forms Manu to return ta the nevigation links.

hilpx/fim.granisgatoway, ny. gowdniell iU mns_N YSGG/Objcot2.aspx?Print=1[4/30/2014 1%:43:05 PM] *
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_Space/Property: Own Narrative !
Provida a detaflad explanation of any exiraordinary costs or significant changos {o the orlginal contract, For ¢xamply, a progrem inay have a dollar
fhrashold whareby specaiproperly expanditures of a certaln amount must bo Jusiified.

Ingtruotions:

1. Plaaso complate all the ragulzed fields.

2. Selecl ihe Save button above fo save your work fredquently.

3. Ones a Uty ltem hes baon saved successiully, salect the Add button above to add additlona Utility uams
4. Gllak Forms Monu Lo relum to the navlgation links.

- Utliity Detall _
Thia aoction Is Used lo itemiza costs associalad with Ulllities, kf Utility s nol applicetle leave 1is section blank.
Details
Utllities - Type/Dasoription
Justifoation
Financial
Total Grant Funde
‘Total Metch Funda .
Match % % .
Total Other Funds
ST

TN ]

Cligk hare o sae & summary of the dstall enterod for {his category.

Inefruotions:

1. Pleags complale nerralive !' ald.
2. Salact the Seva bullon above [o eave your work frequenlly
2. Giick Forms Manu lo retum lo the navigation linke.

Utillties Narrative
Pravide a delefled explenation of any extraondinary coafs or elgnificant chanpes to the origine! conleact. For example, a program may have a dollar
{hrashold whereby spaoarpmpany expendiiuies of a carfain emount muat be juailrad

Inatructions:

1, Pleasa complate all the requirad fields.

2. Salact (e Bave bulton above 1o save your work fraquentty

3. Once an operating expense itam has been saved succassfully, solect thn Add bulton above to edd edditional oparnling oxpenca Iteme
4. Click Fgrms Menu lo ralurn lo the navigation links,

Operating Expenses Detail

hﬂps:-'Ilm.gmn!sgalewny.ny.sovﬂn(eiIiO-mn!s_NYSGO!0bjut2.nspx?l’rimf 1[4130/2014 12:43:05 PM)
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This gection is used lo ftamiza costs essoclalad with the.oparation of the program, mchzding but nol imited 1o Ineurance/onding, phofacopying,
H adverlising, and auppligs. If Operating Expenses ls not applicable leave Ihls saclion blank.
‘ . Details : ’
Qporating Expenses -
TypeiDesaription
_Financial
" Total Grant Funds
- Tatal Mateh funde
Matah % %
-Tolal Other funds
EEpIT Iy

Instructfone:

1. Plaase compiata narrative field.
2. Selec! he Save hullon obovo to pave your work frequently.
3. Click Forms Manu to ralum lo {he navigation links.

Operating Expenses Narrative
If required by Bection {) of Lhis applicalion planse provlde an dxplanation of any extraordinary casts or significant changes to the arlpinal condract. l‘or
exampls, a program mey hava a dollar threshold wharahy oparaiing ofn cartaln ampunt must be justifiad,

’ Instruotlons:

. Please complata a)) the reqitred fields.

2. Befeet the Save bullon sbava (o save your work fréquently, .
3. Once en other expenes item has been savad succesafully, ealect hs Add bulten ahove (o add addillonal oiher expense ilems,
4. GCliek Forms Meng to raturn ta the navigation linka.

Qther Expenpas Detall
If Other Expsnsas is not applicable, leava thig saclion blank.

Cratails

Other Expenses - TypaiDescription
Financiat . .
Total Grant Funde
Total Watch funds
Match % %
Tnlat Othar f\mda

AR

RN
Vo o]

i
| Click hera to see & y of the delail enlared for this calegory.

CATEGORY TOVAL SUMMWARY™

htips:/irn.geantsgatoway.ny. gov/intolliirants N Y8 0/Objoct? aspx?Paint=1 [4/36/2014 12:43:05 PM]
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Instructions:

1. Pioasp complete all the raquiréd fiolde.
2., Sglaci the Save builon above fo aave your work frequently.
3. Click Forms Meny to ralum to Lhe navigation lnks.

Other Expensas Narvative
I required by Soclion {} of this applicalion please provids en oxplenalion of eay axiraordinary coais or slpnificant changas to the original contiaet, For
example, & program may have a dollar thmahnld whereby opareting exp ! olaoar!aln gunt must ba Juslifled.

Istruotions:

1. Save this form to dispiay a roll-up of Ihe calagory budget detaifs.
2. Click Forms Menu fo ralum fo the navigalion flake.

1. Porsonal Services !

a) Salaty 71 -y

) Fringe " Ty : ey
I S R O ) s HA

2, Non Peraonal Servicas.
ja) Contraciual

b} Travel '

k) Equipmeni

B} SpacelProperty & Ulilillas|
o} Oparaling Expenses

- ) Olher

SR

h, /.',: A HEeY

Inetrictions:

1. Please complete all the required fslds, -

2. Baloct the 8ave bulton above to save your work frequentiy.

3. Unoa en malch item has bean savad success(ully, seloct the Add bulton above to add additonal mateh itarms,
A. Click Forms Menu 1o valurn o the navigatlon finka,

Match Warkeheat Detall .

Provide detail on the match smounls identified in the datall worksheole. Complato the Form of Documontation Provlded column and provido raquired
malehing funds ds entelion with the application/contrect puckaga,

Datails

Source of Matching Funds

Desoribe Mateh Source

-{L.E. Local, Stata, Federal, o Privals)
Form of Documentaticn Requlred
Financlal : v

Match Amount
e e A A [ ﬁW
' Wt} Mﬁ@]ﬁm&mﬁm '

hutgs:#en grontsgutewny.ny.gov/intelliGmnis,_NYSOG/Object2. aspxTPrint=1(4/10/201d 12:43:05 1%)
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w o r&m T

Instructions:
The purposa of Lhis form is {o caplue orgﬂnizatlonel Information necesnary for application procosaing,
aB wal ap a detalied accounting of the proposed ar funded project. It Is made up of {hrea sackions:

1. Projsgt Suminary
2. Organlzallonal Capacily
3. Projaot Dedalls - Objeclives, Taske and Performance Meaaurea

If applicabln, epecific imtructone/requirements for complating thasa saclions may be found in the
Granl Opportunity under which you are epplyinp. Click Forma Manu lo ratum to the navigation links.

Wark Plan Perlad From To

Projoct Qummary .

Provide a high-level overvew of the praject, including the overall goal and desired owicomos. Include lnfolmatton

such as locatlon, target population, ovarall number of pareans to ba sarved, ssrvics dalivery mathod end houre of operellon.

Organkzationa! Capacily
Deacribe the staHing, quelifications and ongolny etaflf developmeatiralning aclivilies, ang ralevant axparienoe of the provider .
organizalion to support he profecl.

Ingtructivnie:

t. Saelac] the ViewlArdd link next to a Task to add or edit the Perdormance Maagures for lhet Task
2. Click Forms Menu to return {o the navigallon links,

Pascribe an additional outcome of objaciive of ypur STEHP pragrsm. Tho outcome Iieled should be dlﬁerenr
tom 1he projaciod rosulls OTDA asked aboul In the Program Specliic Questions section,

Inatructions!

1.- Selact the View/Add fink next 1o a Task {o add or adit the Parformance Measures for thel Tagk.
2. Click Forme Menu fe relum to the navigation finks,

Describe a sacond additional cutcome or objeciive of your STEHP program.

hitps:/fen.geantsgalcway.ny.goviinieBiGrants NYBOG/ObJeoi2.aspxMPrint=1]4/30/2014 12:43:05 PM]
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R )

{nstruotions:

1. Setact tha View/Add Nink next to r Tesk ta add.or it e Porformance Megaures for that Tagh,
. 2. Gtk Forms Menu to ratum (o ihe nevigation links. . .

tive of your STEHP program.

Objectlve: First Addlilonal Quicome or Objaative
‘Taok
Llat & lask and describe it as It relates to the [irst oulcome or cbjetiive.

"-Ob]actlva; Becond Additlonal Qulcome or Objestive
.Task
List & 1ask and desciiba it a3 it refates to 1he sesond oulaome or objeclive.

QObjective: Thied Additional Quteome or Objeclive
Tapk
List & (ask and describe it as [t ratetes to he third cutcome or objective.

Instructions:

1. Enler a Performance Measiira in ha fisld{s) provided balow.

2. Selact the Save bulton.

3. To add anothar Performance Messure, salecl (he Add bullon above.
' 4. Click Forms Menu lo mturn to the navigation links.

Objoetive:

Task:

Performance Measure Name
Narrative

Upload

RO

;
Fstrahiaraons Gl sy

lnstructiona:

hitps:fien grantsgataway.ny.govAmieNiGranis_NYSQQ/Object2. nspxiPrint=1{4/30/2014 12:43.05 f’M]I
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1. Entier a Pedormance Moasurg In The fisld(s} provided below.

2. Salecl the 8ave bullon,

A. To add another Padforniance Meesure, salact the Add bullan above.
4. Click Forms Menu ko refurn to the navigation links,

Objective:

Taek:

Parformance Maasuro Name
MNarralive

Upload

Instructions:

1. Enter a Patforniance Measure in the fiald(g) provided balows.

2. Yelsct tha Bave bulton.

3. Yo add ancther Performance Moastre, aelect the Add bulton abava.
4, Click Forms Manu to reluen {o 1ha navigalion links,

Objective:

Taek:

Perfornance Measure Name

Narrafive ' ) .

Upload

tnsivuctions:

1. Salacl the Brows bulton to focate an upload.

2. Solact tha Bave bulton abova {o [oad itinto the systam.

3. if tha Grent Opporiunity you are applying for requires that 8 epetific decumant to uploaded, a fink to the Documant Template will appear under the
uploed row. Cligk tha link lo dowrload and save the Document Template to your computer. Oltce you hava filled cut the Dacument Template yol can use
the agsoclatad Upload row to upload the documant as past of your application.

STEHP RFF workshoota .
Rownload this axcel docurment. Complete the thsee tabe jabalad Funding Summary, NumbeZs Sarved Summary end Living Destinalions Chart. Savae and
uploed with question 1 in the Program Specific Questions section, Miseing form may result i loes of poinle.

Dopumant Templata: WHELQAQ.&IEH&HE&%MW

Budget - Bumimary by Category™

Download thie oxca! document. i should show the breakdown of aach line in the budgel eccording (o celegory. You may delete unnecessary columns ar
réws. Save and uplead. Misslng form mey resull In toes of points. )
Documont Template: Wmﬂ_ﬂmm

Gerilficatione* ; 7

Dowmload this word document, Complete and ebialn slgnatures for each of the 8 cerlifioations. Savae end upload as word or pdf. Missing forms may
result In loss of polnts.

Docuarent Template: GO _GOR00ES_GO_S000083 Cerlifications 3.20.2004.dagy

Matching Funde Gertlficetion Lettar®

Download thig word decumant. [t an example. Gopy to your lelterheed. You muet commil matching funda worth 26% of the STEHP funds reyussied
lowards Ihe progiarn. insert information. Save.Uptoad as & word or pdf atohg wilh your matching funds d snlafion. Informaticon in the felter should
corislale wilh the budget gaction of this epplicolion. Miesing Ielter and decumantation may sesull in lasa of peints. :

Dacume! Tempiator GO, 8000
MWRBE forms

Intps:éferm.grantsgatewsy.ny. govinteliGrants_N YSUbIOb_leciZaspx?l’rinH[4f30.'201-i 12:43:05 P}
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Download this pdf if you are requesling funds for aupplies, aguipment and conlraciual releflonships oulside of lhosé with other not-for-profits. Complatle
all fotms and upload tham. MWAE goals will apply to thosa expenses as dascrlbed In the master contraot and allachment A1, .

Dasument Templote: GO, 6000063 MWEE forms.puf

£

Bt et S el S A e BV R RS L e TR A Y T DT T A T B R S A A B G 2 2 P PRV T e B OBt e T

hitps:tfien granisgateway.ny. govintolliGrants_NYSGO/ObjectZ.aspxlrint=1[4/30/2014 12:43:05 ['M]
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INFCEMATION
GPay

75954

Yederal Register/Voi. 76, No. 233 /Monday, December 5, 2011 /Rules and Regulations

DEPARTMENT OF HOUSING AND
URBAN DEVELOPMENT

24 CFR Parts 91 and 576
[Docket No. FR-5474-1-01]
RIN 2506-AC29

Homeless Emergency Assistance and
Rapid Transition to Housing:
Emergency Solutions Grants Program
and Consolidated Plan Conforming
Amendments

AGENCY: Office of the Assistant
Secretary for Community Planning and
Development, HUD,

ACTION: Interim rule,

SUMMARY: The Homeless Emergency
Assistance and Rapid Transition to
Housing Act of 2009 (HEARTH Act),
enacted into law on May 20, 2009,
consolidates three of the separate
homeless assistance programs
administered by HUD under the
McKinney-Vento Homeless Assistance
Act into a single grant program, and
revises the Emergency Shelter Grants
program and renames it as the
Emergency Solutions Grants (ESG)
program. The HEARTH Act also codifies
into law the Continuum of Care
planning process, a longstanding part of
HUD’s application process to assist
homeless persons by providing greater
coordination in responding to their
needs.

This interim rule revises the
regulations for the Emergency Shelter
Grants program hy establishing the
regulations for the Emergency Solutions
Grants program, which replaces the
Emergency Shelter Grants program. The
change in the program’s name, from
Emergency Shelter Grants to Emergency
Solutions Grants, reflects the change in
the program’s focus from addressing the
needs of homeless people in emergency
or transitional shelters to assisting
people to quickly regain stability in
permanent housing after experiencing a
housing crisis and/or homelessness.
DATES: Effective date: January 4, 2012.

Comment Due Date. February 3, 2012.
ADDRESSES: Interested persons are
invited to submit comments regarding
this rule to the Regulations Division,
Office of General Counsel, 451 7th
Street SW., Room 10276, Department of
Housing and Urban Development,
Washington, DC 20410-0500.
Communications must refer to the above
docket number and title. There are two
methods for submitting public
comments. All submissions must refer
to the above docket number and title.

1. Submission of Comments by Mail.
Comments may be submitted by mail to

the Regulations Division, Office of
General Counsel, Department of
Housing and Urban Development, 451
7th Street SW., Room 10278,
Washington, DC 20410-0500,

2. Electronic Submission of
Comments. Interested persons may
submit comments electronically through
the Federal eRulemeking Portal at
http://www.regulations.gov. HUD
strongly encourages commenters to
submit comments electronically.
Electronic submission of comments
allows the commenter maximum time to
prepare and submit a comment, ensures
timely receipt by HUD, and enables
HUD to make them immediately
available to the public. Comments
submitted electronically through the
hitp://www.regulations.gov Web site can
be viewed by other commenters and
interested members of the public.
Commenters should follow the
instructions provided on that site to
submit comments electronically.

Nota: To receive consideration as public
comments, comments must be submitted
through one of the two methods specified
above. Again, all submissions must refer to
the docket number and title of the rule.

No Facsimile Comments. Facsimile
(FAX) comments are not acceptable.

Public Inspection of Public
Comments. All properly submitted
comments and communications
submitted to HUD will be available for
public inspection and copying between
8 a.m. and 5 p.m. weekdays at the above
address. Due to security measures at the
HUD Headquarters building, an advance
appointment to review the public
comments must be scheduled by calling
the Regulations Division at (202) 708—
3055 (this is not a toll-free number),
Individuals with speech or hearing
impairments may access this number
through TTY by calling the Federal
Relay Service at (8001) 877-8339. Copies
of all comments submitted are available
for inspection and downloading at
http://www.regulations.gov.

FOR FURTHER INFORMATION CONTACT: Ann
Marie QOliva, Director, Office of Special
Needs Assistance Programs, Office of
Community Planning and Development,
Department of Housing and Urban
Development, 451 7th Street SW.,
Washington, DC 20410-7000; telephone
number (202) 708—4300 (this is not a
toll-free number). Hearing- and speech-
impaired persons may access this
number through TTY by calling the
Federal Relay Service at (800) 877-8339
(this is a toll-free number).

SUPPLEMENTARY INFORMATION:

I. Background—HEARTH Act

On May 20, 2009, the President
signed into law “An Act to Prevent
Mortgage Foreclosures and Enhance
Mortgage Credit Availability,” which
became Public Law 111--22. This law
implements a variety of measures

'directed toward keeping individuals

and families from losing their homes.
Division B of this law is the HEARTH
Act, which consolidates and amends
three separate homeless assistance
programs carried out under title IV of
the McKinney-Vento Homeless
Assistance Act (42 U.S.C. 11371 et seq.)
(McKinney-Vento Act) into a single
grant program that is designed to
improve administrative efficiency and
enhance response coordination and
effectiveness in addressing the needs of
homeless persons. The HEARTH Act
codifies into law and enhances the
Continuum of Care planning process,
the coordinated response for addressing
the needs of homelessness established
administratively by HUD in 1995, The
single Continuum of Care program
established by the HEARTH Act
consolidates the following programs: the
Supportive Housing program, the
Shelter Plus Care program, and the
Moderate Rehabilitation/Single Room
Occupancy program. The Emergency
Shelter Grants program is renamed the
Emergency Solutions Grants program
and revised to broaden existing

‘emergency shelter and homelessness

prevention activities and to add short-
and medium-term rental assistance and
services to rapidly re-house homeless
people. In addition the new Rural
Housing Stability program replaces the
Rural Homelessness Grant program.

HUD commenced the process to
implement the HEARTH Act with a
proposed rule, which was published on
April 20, 2010, (75 FR 20541) and titled
“Defining Homeless.” That proposed
rule sought to clarify and elaborate upon
the new McKinney-Vento Act
definitions for “homeless” and
““homeless individual with a disability.”
In addition, the proposed rule included
recordkeeping requirements related to
the revised definition of “homeless.”
The final rule for the “homeless”
definition and the related recordkeeping
requirements appears elsewhere in
today’s Federal Register, Today's
publication of the final rule for the
homeless definition and this interim
rule for the Emergency Solutions Grants
program, which includes corresponding
amendments to the Consolidated Plan,
will be followed by separate proposed
rules for the Continuum of Care program
and the Rural Housing Stability program
to implement other HEARTH Act
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amendments to the McKinney-Vento
Act. IUD will also soon publish a
proposed rule establishing regulations
for Homeless Management Information
Systems (HMIS). The definition of
“homeless” in this interim rule for the
Emergency Solutions Grants program
and the corresponding recordkeeping
requirements are not the subject of
further public comment. Public
comment for this definition and the
corresponding recordkeeping
requirements were addressed in the
Defining Homeless final rule published
elsewhere in today’s Federal Register.

I1, This Interim Rule

This interim rule revises the
regulations for the Emergency Shelter
Grants program at 24 CFR part 576 by
establishing the new requirements for
the Emergency Solutions Grants
program and making corresponding
amendments to HUD’s Consolidated
Plan regulations found at 24 CFR part
91. The Emergency Solutions Grants
{ESG}) program builds upon the existing
Emergency Shelter Grants program, but
places greater emphasis on helping
people quickly regain stability in
permanent housing after experiencing a
housing crisis and/or homelessness. The
key changes that reflect this new
emphasis are the expansion of the
homelessness prevention component of

- the program and the addition of a new
rapid re-housing assistance component.
The homelessness prevention
component includes various housing
relocation and stabilization services and
short- and medium-term rental
assistance to help people avoid
becoming homeless. The rapid re-
housing assistance component includes
similar services and assistance to help
people who are homeless move quickly
into permanent housing and achieve
stability in that housing.

In developing regulations for the ESG
program, HUD is relying substantially
on its experience with its
administration, and that of HUD’s
grantees, of the Homelessness
Prevention and Rapid Re-Housing
Program (HPRP), authorized and funded
by the American Recovery and
Reinvestment Act of 2009 (Recovery
Act) (Pub. L. 111-5, approved February
17, 2009), The Recovery Act language
that created HPRP was directly drawn
from the proposed HEARTI Act, which
was under consideration by Congress at
the time the Recovery Act was enacted.
HPRP is the first HUD program to fund,
on a large scale ($1.5 billion),
homelessness prevention and rapid re-
housing assistance. IIUD is therefore
drawing from its recent program
axperience with HPRP, a temporary

program, to establish the regulations for
the ESG program, a permanent program.
Because HPRP activities will continue,
the interim rule is also directed at
ensuring continuity hetween HPRP and
ESG. This interim rule provides HPRP
program recipients with an opportunity
to comment on the policies
implemented under HPRP and
continued under the ESG program.

This interim rule also implements
HUD’s longstanding interest in making
its McKinney-Vento Act programs
consistent, where appropriate, with
other HUD programs such as the
Community Development Block Grant
(CDBG) program, the HHOME Investment
Partnerships (HOME) program, and the
Housing Choice Voucher (HCV)
program. To the extent that similar
requirements in these programs can be
made consistent, communities may be
better able to implement coordinated
plans and projects to prevent and end
homelessness, while decreasing the
administrative burden for recipients and
subrecipients.

This interim rule will become
effective 30 days after today’s date.
Grantees are receiving two allocations of
Fiscal Year (FY) 2011 funds. The first
allocation was made and is subject to
the Emergency Shelter Grants program
regulations. The second allocation will
be made after publication of this
Emergency Solutions Grants program
rule and must exclusively be used for
homelessness prevention assistance,
rapid re-housing assistance, Homeless
Management Information Systems
(HMIS), and administration, in
accordance with this interim rule. Each’
recipient may use up to 7.5 percent of
its total FY 2011 amount for
administrative costs as provided under
this interim rule, In additicn, if a
recipient wishes to reprogram some or
all of its first allocation funds to carry
out homelessness prevention assistance,
rapid re-housing assistance, or HMIS,
the recipient must amend its
consolidated plan in accordance with
the requirements of the consolidated
plan regulations as amended by this
interim rule,

The following sections of this
overview highlight significant

differences between the interim rule and-

the existing regulations for the
Emergency Shelter Grants program. This
overview does not address every
regulatory provision of the intarim rule,
However, the reader is requested to
review the entire interim rule, and HUD
welcomes comment on all aspects of the
rule. As previously mentioned, the
definition of “homeless” and the
recordkeeping requirements related to
that definition are included in a final

rule published elsewhere in today's
Federal Register, Nofe that the new
definition of “homeless” and the related
recordkeeping requirements are not
subject to further public comment.

- Therefore, the new definition and

related reporting requirements are not
included in this interim rule, so as to
avoid any confusion that HUD is
reopening these provisions for
additional public comment through this
rule.

A. Emergency Solutions Grants Program
Regulations (24 CFR Part 576)

This interim rule amends the
regulations at 24 CFR part 576, which
have governed the Emergency Shelter
Grants program and will govern, as
revised, the Emergency Solutions Grant
(ESG) program, )

This interim rule reflects HUD’s
comprehensive review and revision of
part 576. In addition to making changes
to implement the HEARTH Act
amendments to the McKinney-Vento
Act, this interim rule includes changes
to reorganize the regulations in part 576
to make the regulations more intuitive
and user-friendly; removes the cross-
references to the McKinney-Vento Act;
provides greater elaboration of existing
requirements where necessary or useful;
updates requirements to reflect changes
to the underlying law, such as the
removal of Indian tribes as eligible
grantees/recipients; builds from HUD’s
experience in developing and
administering both the existing
Emergency Shelter Grants program and
HPRF; aligns the ESG program with the
new Continuum of Care and Rural
Housing Stability programs, to the
extent feasible, in order to facilitate
coordination and foster efficient use of
resources; and align the requirements of
the ESG program with HUD's other
formula programs and rental assistance
programs, to the extent feasible and
beneficial, in order to increase
efficiency and coordination among the
different programs.

In deve?opmg the regulations for the
ESG program and other programs
authorized under title IV of the revised
McKinney-Vento Act, HUD has sought
to provide grantees with the
programmatic framework to: maximize
communitywide planning and strategic
use of resources to prevent and end

. homelessness; improve coordination

and integration with mainstream
services to marshal all available
rasources, capitalize on existing
strengths, and increase efficiency;
improve coordination within each
community’s homeless services,
including services funded by other
programs targeted to homeless people;
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build on lessons learned from years of
practice and research, so that more
resources are invested in demonstrated
solutions to end homelessness, such as
rapid re-housing; expand resources and
services available to prevent
homelessness; realign existing programs
and systems to focus on shortening
homelessness; direct funding to the
most critical services to help people
achieve long-term housing stability and
avoid becoming homeless again;
standardize eligibility determinations
and improve the targeting of resources
to help those most in need; improve
data collection and performance
measurement; and allow each
community to tailor its program to the
particular strengths and challenges
within that community,

General Provisions (Subpart A)

The major changes to this subpart
include new definitions required by the
HEARTH Act amendments and
revisions to existing definitions where
needed to conform to the new program
requirements or to improve
administration of the program,

Definitions (Section 576.2)

At Risk of Homelessness. The interim
rule clarifies the definition of “at risk of
homelessness” under section 401{1} of

.the McKinney-Vento Act. The definition
includes three categories under which
an individual or family may qualify as
*“at risk of homelessness.” For an
individual or family to qualify as “at
risk of homelessness” under the first
category of the definition, the individual
or family must meet two threshold

- criteria and must exhibit one or more
specified risk factors. The two threshold
criteria, as provided in the statute, are:
(1} The individual or family has income
below 30 percent of median income for
the geographic area; and (2) the
individual or family has insufficient
resources immediately available to
attain housing stability. Under the
interim Tule, the first criterion refers
specifically to annual income and to
median family income for the area, ag
determined by HUD, The second
criterion is interpreted as, “‘the
individual or family does not have
sufficient resources or support )
networks, e.g., family, friends, faith-
based or other social networks,
immediately available to prevent them
from moving to an emergency shelter or
another place described in paragraph (1)}
of the homeless definition [in §576.2].”
These clarifications are consistent with
HUD's practice in administering its
homeless assistance programs and will
help ensure consistent application of
these criteria.

To further ensure consistency of
interpretation, the interim rule also
clarifies several of the risk factors that
pertain to the first category of
individuals and families who qualify as
*‘at risk of homelessness.” As provided
under the statute, the pertinent risk
factors are as follows: (1) Has moved
frequently because of economic reasons;
(2) is living in the home of another
because of economic hardship; (3) has
been notified that their right to occupy
their current housing or living situation
will be terminated; (4) lives in a hotel
or motel; (5) lives in severely
overcrowded housing; (6) is exiting an
institution; or (7) otherwise lives in
housing that has characteristics
associated with instability and an
increasad risk of homelsassness,

Under the interim rule, the words
“has moved frequently” in the first risk
factor are interpreted as ““2 or more
times during the 60 days immediately
preceding the application for
homelessness prevention assistance.”
This interpretation is consistent with
HUIYs interpretation of similar language
in the “homeless” definition. However,
HUD is still considering whether and
how to clarify “economic reasons” in
the first risk factor and “sconomic
hardship” in the second risk factor.
HUD believes at times, “economic
reasons” and “economic hardship” can
have the same meaning, HUD
specifically requests comments
regarding these terms.

The third risk factor, “has been
notified that their right to occupy their
current housing or living situation will
be terminated,” is clarified by adding
that the notice has to be in writing and
that the termination has to be within 21
days after the date of application for
assistance.

The fourth risk factor, “lives in a hotel
or motel,” is clarified by adding “and
the cost of the hotel ar motel is not paid
for by federal, state, or local government
programs for low-income individuals or
by charitable organizations.” This
change is being made to avoid overlap
with the conditions under which an
individual or family living in a hotel or
motel qualifies as homeless under
paregraph (1)(ii) of the “homeless”
definition (section 103(a)(3) of the
McKinney-Vento Act).

The fifth risk factor, “lives in severely
overcrowded housing,” is interpreted as
“lives in a single-room occupancy or
efficiency apartment unit in which more
than two persons, on average, reside or
another type of housing in which there
reside more than 1.5 persons per room,
as defined by the U.S. Census Bureau.”

The sixth risk factor, “is exiting an
institution,” is interpreted as “a

publicly funded institution or system of
care, such as a health-care facility,
mental health facility, foster care or
other youth facility, or correction
program or institution.” This language
is derived from section 406 of the
McKinney-Vento Act to include all
public institutions and systems of care
from which people may be discharged
into homelessness.

The seventh risk factor, “otherwise
lives in housing that has characteristics
associated with instability and an
increased risk of homelessness,”
remains as is, but requires the particular
housing characteristics to be identified
in the recipient’s HUD-approved
consolidated plan, This requirement
strives to balance the need for consistent
application of this risk factor with
gensitivity to the differences in the
conditions of each community’s housing
stock.

The second and third categories under
which individuals and families may
qualify as “at risk of homelessness’ are
based on the last sentence of section
401(1) of the McKinney-Vento Act,
which provides that the term “at risk of
homelessness’ includes all families
with children and youth defined as
homeless under other federal statutes.
The term *““families with children and
youth defined as homeless under other
federal statutes” is defined under
section 401(7) of the McKinney-Vento
Act. Section 401(7) provides that this
term means "any children or youth that
are defined as ‘homeless’ under any
Federal statute other than this subtitle,
but are not defined as homeless under
section 103, and shall also include the
parent, parents, or guardian of such
children or youth under subtitle B of
title)VII this Act (42 U.S.C. 11431 ef
seq.).” |
(lg'or the sake of clarity, the definition
of “at risk of homelessness” this interim
rule uses separate categories to describe
the children and youth defined as
homeless under other federal statutes
and to describe the children and youth
defined as homeless under subtitle B of

" title VII of the McKinney-Vento Act and

their parent(s) or guardian(s). In light of
comments received in response to the
proposed rule concerning the definition
of *“homeless” HUD has provided
specific citations to the other federal
statutes that are applicable to the first of
these two categories, As for the last
category, the interim rule clarifies that
the parent(s) or guardian(s) of the
children or youth defined as homeless
under subtitle B of title VII of the
McKinney-Vento Act must be living
with those children oryouth to qualify
as “at risk of homelessness” under that
category.
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Emergency shelter. This interim rule
revises certain definitions currently
found in the existing part 576
regulations. The definition of
“emergency shelter” has been revised to
distinguish this type of shelter from
transitional housing, This distinction is
necessitated by the McKinney-Vento
Act’s explicit distinction between what
activities can or cannot be funded under
the Continuum of Care program and the
Rural Housing Stability program (see
section 423(a)(2) and section
491(b}(1)(E) of the McKinney-Vento
Act), However, under the definition, any
project that received funding in FY 2010
as an emergency shelter may continue to
be funded under the ESG program,
regardless of whether the project meets
the revised definition.

Hormneless. The interim rule includes
the definition of “homeless” which is
made final by the Defining Homeless
rule, published elsewhere in today’s
Federal Register. No further public
comment is being solicited or taken on
this definition. :

Metropolitan ¢ity, This interim rule
revises the definition of “metropolitan
city” to clarify that the definition
includes the District of Columbia, since
the McKinney-Vento Act includes the
District of Columbia in both its
definitions of “state” and *“metropolitan
city”, HUD has decided to resolve this
conflict in favor of treating the District
of Columbia under the ESG program as
8 metropolitan city. This interpretation
will provide the District of Columbia
with the flexibility atforded to
metropolitan cities and urban counties
for carrying out activities directly, rather
than being compelled to subgrant all
ESG funds. In addition, the definition of
“territory’” in 24 CFR 576.3 has been
updated to exclude the Trust Territory
of the Pacific Islands, which is no longer
a U.S. territory.

Private nonprofit organization; unit of
general purpose local government. The
changes to the definitions of “‘private
nonprofit organization” and ‘‘unit of
general local government” are intended
to make clear that governmental
organizations, such as public housing
agencies or state or local housing
finance agencies, are not eligible
subrecipients under the ESG program.
To recognize these entities under either
definition would be inconsistent with
section 411 of the McKinney-Vento Act,
which refers specifically to *“private
nonprofit organizations” and “unit of
general purpose local government.”

Recipient and subrecipient. In the
interim rule, the terms “recipient” and
“subrecipient” replace the existing
terminology for entities that received
grants and subgrants under the ESG

program. Under the McKinney-Vento
Act, “recipient” means "any
governmental or private nonprofit entity
approved by the Secretary [of HUD] as
to financial responsibility” (Sec. 42
U.5.C, 11371(6)}}. The interim rule
clarifies that “recipient” means any
state, territory, metropolitan city, or
urhan county, or in the case of
reallocation, any unit of general purpose
local government, approved by HUD to
assume financial responsibility and
which enters into a grant agreement
with HUD to administer Emergency
Solutions Grant (ESG). Private nonprofit
organizations are excluded from the
definition, because they are not direct
recipients under the program. The
interim rule defines “subrecipient’” as
any unit of general purpose local
government or private nonprofit
organization to which a recipient
awards ESG grant funds.

Allocation of Funding (Section 576.3)

Under the interim rule, the existing
set-aside of funding for the territories
has been changed for the Emergency
Solutions Grant program to “up to 0.2
percent, but not less than 0.1 percent”
of the total fiscal year appropriation for
Emergency Solutions Grant (ESG). This
change provides ITUD with greater
administrative discretion if there are
significant increases in the annual
appropriations for ESG. In addition, the
formula for distributing the set-aside
among the territories has been modified
for this program to incorporate the rate
at which each territory has completed
its expenditures by the previous
expenditure deadline, In all other
respects, the allocation of funding will
remain the same as the current practice.

Eligible Activities (Subpart B)

The major changes to this subpart of
part 576 include the addition of an
annual funding cap on street outreach
and emergency shelter activities;
clarification of the eligible costs for
street outreach and emergency shelter
activities; the expansion of the
homelessness prevention component of
the program and addition of a new rapid
re-housing assistance component, which
both include rental assistance and
housing relocation and stabilization
services; expansion of the range of
eligible administrative costs; and the
addition of a new category of eligible
activities for Homeless Management
Information Systems (HMIS}, to the
extent that costs are necessary to meet
the new HMIS participation
requirement under the McKinney-Vento
Act.

General Provisions, In general, the
interim rule allows ESG funds to be

used for five program components
(strest outreach, emergency shelter,
homelessness prevention, rapid re-
housing assistance, and HMIS) and
necessary administrative costs.
Howsver, in accordance with the
McKinney-Vento Act, some rastrictions
apply to the amounts that can be spent
on street outreach, emergency shelter,
and administrative costs. Funds used for
street outreach and emergency shelter
activities will be limited to the greater
of 60 percent of the recipient’s total
fiscal year grant for ESG or the hold-
harmless amount established by the
section 415(b) of the McKinney-Vento
Act (“the amount expended by [the
recipient] for such activities during
fiscal year most recently completed
before effective date under section 1503
of the [HEARTH Act]™). To reasonably
and practicably implement the statute’s
hold-harmless language, the interim rule
makes the hold-harmless amount the
amount of FY 2010 grant funds
committed for street outreach and
emergency shelter activities in FY 2010.

In accordance with the amendments
to the McKinney-Vento Act, the interim
rule provides that the total funds that
can be spent on administrative activities
are 7.5 percent of the recipient’s ESG
grant, In addition, the interim rule
clarifies that, subject to the cost ,
principles in Office of Management and
Budget (OMB) Circulars A-87 (2 CFR
part 225) and A-122 (2 CFR part 230),1
employee compensation and other
overhead costs directly related to
carrying out street outreach, emergency
shelter, homelessness prevention, rapid
re-housing, and HMIS activities are
eligible coats of those activities and not
subject to the spending limit for
administrative costs, This clarification
is in rasponse to questions and concerns
raised by HPRP grantees and
subgrantees and the recent U,S,
Government Accountability Office
(GAQ) study, Homelessness:
Information on Administrative Costs for
HUIYs Emergency Shelter Grants
Programn (GAO-10-491).2

Street outreach and emergency shelter
components. Consistent with section
415(a)(2) of the McKinney-Vento Act,
the interim rule clarifies that the costs
of essential services related to street
outreach are eligible costs under the
ESG program. The eligible costs for
street outreach activities differ from the
eligible costs for essential services

1OMB Circular A-87 and (he regulations at 2 CFR
part 225 pertain to '‘Cost Principles for Stats, Local,
end Indian Tribal Governments."” OMB Circular A—
122 end the regulations codified at 24 CFR part 230
pertain to “Cost Principlas for Non-Profit
Organizaetions.”

2 Sae http:/fwww.gao.govinew.ltems/d10491.pdf.
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related to emergency shelter, as they are
limited to those necessary to provide
emergency care on the street. To the
extent possible, essential services
related to emergency shelter and street
outreach are the same as the eligible |
costs for supportive services under the
Continuum of Care program. This
consistency across these three sets of
services is intended lo improve
understanding of the programs’
requirements, facilitate coordination,
and maximize efficiency.

The interim rule revises the eligible
costs for operating emergency shelters
by removing the limit on staff costs,
adding the cost of supplies, and
allowing the cost of a hotel or motel stay
under certain conditions.

The interim rule clarifies the
“maintenance of effort” requirement in
two respects. First, the references to
new service and quantifiable increase in
services are eliminated in favor of
simply prohibiting a unit of general
purpose local government from using
ESG funds to replace funds the local
government provided for street outreach
or emergency shelter services during the
immediately preceding 12-month
period, unless HUD determines that the
unit of general purpose local
government is in a severe financial
deficit. Second, the interim rule
specifies how this determination would
be made,

Homelessness Prevention and Rapid
Re-Housing Components. HUD has
interpreted sections 415(a)(4) and (5) of
the McKinney-Vento Act to authorize
ESG funds to be used for short- and
medium-term rental assistance and
housing relocation and stabilization
services for homelessness prevention
and rapid re-housing of homeless
individuals and families into permanent
housing. Consistent with this
interpretation and to serve HUD's
programmatic goals, the interim rule
categorizes the eligible activities under
sections 415(a)(4) and (5} of the
McKinney-Vento Act under two
program compeonents—one for
homelessness prevention and one for
rapid re-housing assistance, This
organization is intended to be function/
outcome-focused and helps emphasize
the integral relationship between rental
agsistance and housing relocation and
stabilization services in both
homelessness prevention and rapid re-
housing assistance. This organization
also provides for differentiation between
the conditions for providing
homelessness prevention and the
conditions for providing rapid re-
housing assistance. These conditions are
intended to facilitate the strategic and
efficient targeting of resources.

Housing Relocation and Stabilization
Services. The eligible costs and
requiremants for providing housing
relocation and stabilization services are
based on HUD's experience in
developing and administering HPRP.
For the purpose of determining
compliance with the statutory limit on
street outreach and emergency shelter
activities, housing stability case
management and legal services are
distinguished from the case
management and legal services in the
essential services sections of street
outreach and emergency shelter by
when and for what purpose the case
management and legal services are
provided. Note that ““housing relocation
and stabilization services,” the name of
which comes from section 415(a)(5) of
the McKinney-Vento Act, are not to be
confused with the relocation assistance
and payments required under the -
Uniform Relocation Assistance and Real
Property Acquisition Policies Act of
1970 (URA) (42 U.S.C. 4601-4655).
Costs arising under the URA are eligible
for federal financial assistance in the
same manner and to the same extent as
other program or project costs (see 42
U.5.C. 4631(a)), and are separately listed
at § 576,102 of this interim rule. .

Short-term and Medium-term Rental
Assistance. Consistent with HPRF, HUD
has interpreted short-term rental
assistance to be up to 3 months of
assistance. Unlike HPRP, HUD has
interpreted medium-term rental
assistance to be up to 24 months, This
change is intended for consistency with
the period for transitional housing in
the Continuum of Care {CoC) program,

The requirements for short- an
medium-term rental assistance require
that a program participant and a
housing owner have a written lease for
the provision of rental assistance. In
addition, the interim rule also requires
a rental assistance agreement between
the recipient or subrecipient and the
housing owner. Similar to HPRP, the
interim rule gives Emergency Solutions
Grant (ESG) recipients broad discretion
in determining the type, amount, and
duration of rental assistance a program
participant can receive for homelessness
prevention or rapid re-housing
assistance. But where HPRP allows only
tenant-based rental assistance, the
interim rule allows rental assistance to
be tenant-based or project-based, as
provided under section 415(a)(4) of the
McKinney-Vento Act. However, the
requirements for project-based rental
assistance under this interim rule have
been specially designed to
accommodate both the impermanent
nature of the rental assistance and the
program goal of helping people quickly

re-enter permanent housing and achieve
long-term stability in that housing. For
example, instead of requiring an
individual or family to move from an
assisted unit when the individual or
family’s assistance ends, the interim
rule provides for the assistance to be
suspended, terminated, or transferred to
another unit.

HUD specifically requests comments
on how short- to medium-term project-
based rental assistance can best be
fashioned to avoid forcing each program
participant to move at the end of the
program participant’s term of assistance
and to make project-based rental
assistance a feasible and useful
alternative to tenant-based rental
assistance.

Similar to the rules of other HUD
housing programs, the interim rule
prohibits rental assistance from being
provided for a housing unit, unless the
total rent for the unit does not exceed
the fair market rent established by HUD,
as provided under 24 CFR 982,503, and
complies with HUD's standard of rent
reasonableness, as established under 24
CFR 982.507. These rent restrictions are
intended to meake sure that program
participants can remain in their housing
after their ESG assistance ends.

HMIS Component. Section 416(f) of
the McKinney-Vento Act requires for
the first time that projects receiving
funding under Emergency Solutions
Grant (ESG) program participate in an
HMIS. The interim rule makes certain
HMIS costs eligible to the extent
necessary to enable this participation.
HUD will soon be publishing a
proposed rule on HMIS to establish in
24 CFR part 580, the regulations that
will govern HMIS. In addition to
establishing HMIS regulations in a new
part 580 provisions, the HMIS rule will
propose corresponding amendments to
this interim rule regarding the use of
Emergency Solutions Grant (ESG) funds
for HMIS and the incorporation of the
requirements under part 580 that will
applgr to ESG recipients.

Administrative Activities. Under this
interim rule, the eligible costs for
administrative activities have been
expanded to reflect most of the eligible
administrative costs under the CDBG
program. The revisions to the sharing
requirement also clarify that, although
not required, funds for administrative
costs may be shared with private
nonprofit organizations, and a
reasonable amount must be shared with
units of general purpose local
government, This clarification is made
in response to grantee and subgrantee
concerns and questions raised through
the recent GAO report, Homelessness:
Information on Administrative Costs for
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HUD’s Emergency Shelter Grants
Program (GAO-10-491).

Indirect Costs. This interim rule
reflects HUD's decision to adopt a
consistent policy for indirect costs for
the Emergency Solutions Grant (ESG),
Continuum of Care and Rural Housing
Stability Programs, in response to
further grantee and subgrantee questions
and concerns. The interim rule provides
that Emergency Solutions Grant (ESG)
funds may be used to pay indirect costs
in accordance with OMB Circulars A-87
(2 CFR part 225} and A—122 {2 CFR part
230), as applicable. Indirect costs may
be allocated to each eligible activity, so
long as the allocation is consistent with-
an indirect cost rate proposal developed
in accordance with OMB Circulars A—87
(2 CFR part 225} and A-122 (2 CFR part
230), as applicable. The indirect costs
charged to an activity subject to an
expenditure limit must be added to the
direct costs charged for that activity
when determining the total costs subject
to the expenditure limit,

Award and Use of Grant Amounts
(Subpart C)

The major changes to this subpart
include clarification of the submission
requirements for territories, elaboration
of the matching requirements,
clarification of the obligation
requirements, and the addition of
minimum requirements for making
timely drawdowns and payments to
subrecipients.

Submission Requirements. The
application requirements generally
remain the same as the current
application requirements, except that
territories will be required to submit a
consolidated plan in accordance with
the requirements that apply te local
governments under HUD’s Consolidated
Plan regulations codified in 24 CFR part
91. The interim rule also clarifies that
certain changes in the recipients’
Emergency Solutions Grant (ESG)
programs require an amendment to the
consolidated plan in accordance with 24
CFR 91.505.

Matching Requirements. The revisions
to the matching contribution
requirements (and recordkeeping
requirements related to the matching
requirements) integrate the matching
requirements in 24 CFR 85.24 3 and
provide further clarification on how
matching contributions must be
counted. The interim rule also specifies
that program income is to be used as a
match, rather than being treated as an

3HUD's regulations in 24 GFR part 85 address
administrative requirements for grants and
cooparative agreaments to state, local, and federally
recognized Indian tribal governments,

addition to the (ESG) grant, because of
the sizable matching requirement in
Emergency Solutions Grant (ESG).
Obligation, expendifure, and payment
requirements. The interim rule clarifies
the obligation of funds requirements
and imposes new expenditure-of-funds
requirements. The interim rule requires
the recipient to draw down its funds
from each year’s allocation not less than
once during each quarter of the
recipient’s program year. This
requirement is based on HUD’s
experience in administering homeless
assistance grants, and is intended to
ensure the timely reimbursements from
HUD to recipients. In addition, the
recipient (and its subrecipients that are
units of general purpose local
government) will be required to make
timely payments to each of its
subrecipients within 30 days after the
date of receiving the subrecipient’s
complete payment request. This
requirement is also based on HUD’s
experience in administering homeless
assistance grants and is intended to
ensure timely payment of private
nonprofit organizations, which may not
be able to cover their expenses for as
long a period as state and local
governments. As in the Emergency
Shelter Grants program, all of the
recipient's grant must be expended for
eligible activity costs within 24 months
after the date HUD signs the grant
agreement with the recipient.

Reallocation (Subpart D)

The interim rule makes substantial
changes to the Emergency Solutions
Grant (ESG) reallocation provisions in
order to improve administrative
efficiency. For example, if the amount of
unused or returned funds is not
sufficient to justify the administrative
burden of reallocating those funds,
whether for HHUD or ESG recipients, the
interim rule provides for those funds to

" be added to the next fiscal year

allocation.

Program Requirements (Subpart E)

The major changes to this subpart
include the addition of new
requirements that facilitate coordination
at the state and local levels as a means
to prevent and reduce homelessness;
glaboration on the requirements ,
concerning the integration and use of
appropriate assistance and services,
termination of assistance, habitability
standards, and conflicts of interest;
modification of the homeless
participation requirement to reasonably
and practicably implement the statutory
requirement; and clarification of the
applicable requirements under other
federal laws and regulations.

Systems coordination. Consistent
with sections 402(f) and 413(b) of the
McKinney-Vento Act, the interim rule
contains a new requirement for
Emergency Solutions Grant (ESG)
recipients to consult with Continuums
of Care in allocating funds for eligible
activities; developing performance
standards, evaluating outcomes of
(ESG)-assisted projects and developing
funding, policies, and procedures for
the administration and operation of the
HMIS. This requirement will be
discussed in further detail in regard to
the revisions of the consolidated
planning requirements at 24 CFR parl 91
(section ILB of this preamble). .

The interim rule requires ESG
recipients and subrecipients to
coordinate and integrate, to the
maximum extent practicable, ESG- _
funded activities with other programs
targeted toward homeless people, as
well as mainstream housing, health,
social services, employment, education,
and youth programs for which families
and individuals at risk of homelessness
and homeless individuals and families
may be eligible. These requirements are
consistent with recurring HUD
appropriations language for the
homeless assistance grants and with the
Federal Strategic Plan to Prevent and
End Homelessness (FSP) .4

Centralized or coordinated
assessment, This interim rule
introduces a proposed requirement for
ESG recipients and subrecipients to use
a centralized or coordinated system to
initially assess the eligibility and needs
of each individual or family who seeks
homeless assistance or homelessness
prevention assistance. This centralized
or coordinated assessment system
would be developed and implemented
by the Continuum of Care in accordance
with minimum requirements to he
established by HUD. HUD is currently
developing its minimum requirements
for these systems and will present these
requirements for public review and
comment in the upcoming proposed
rule for the Continuum of Care program.
Please note that this interim rule does
not require any ESG recipient or
subrecipient to use a centralized or
coordinated assessment system until the
Continuum of Care program final rule

. has been published and until the

Continuum of Care for the area develops
and implements a system that meets the
minimum requirements in that final
rule, :

Through the administration of the
Rapid Re-Housing for Families
Demonstration program and the

+See hitp://www.usich.gov/PDF/
OpsningDoors_2010_FSPPreventEndHomeless.pdf.
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Homelessness Prevention and Rapid Re-
Housing Program, as well as best

_ practices identified in communities,
HUD has learned that centralized or
coordinated assessment systems are
important in ensuring the success of
homeless assistance and homeless
prevention programs in communities. In
particular, such assessment systems
help communities systematically assess
the needs of program participants and
effectively match each individual or
family with the most appropriate
resources available to address that
individual or family’s particular needs.

Therefore, HUD intends to require
each Continuum of Care to develop and
implement a centralized or coordinated
assessment system in its geographic
area, Such a system must be designed
locally in response to local needs and
conditions. For example, rural areas will
have significantly different systems than
urban ones, While the cornmon thread
between typical models is the use of a
common assessment tool (such as a
vulnerability index}, the form, detail,
and use of that tool will vary from one
community to the next. Some examples
of centralized or coordinated assessment
systems include: A central location or
locations within a geographic area
‘where individuals and families must
present for homeless services; a 211 or
other hotline system that screens and
directly connects callers to appropriate
homeless housing/service providers in
the area; a *'no wrong door” approach in
which a homeless family or individual
can present at any homeless service
provider in the geographic area but is
assessed using the same tool and
methodology so that referrals are
consistently completed across the
Continuum of Care; a specialized team
of case workers that provides
assessment services to providers within
the Continuum of Care; or in larger
geographic areas, a regional approach in
which “hubs” are created within
smaller geographic areas.

HUD recognizes that imposing a
requirement for a centralized or
coordinated assessment system may
have certain costs and risks. Among the
risks that HUD wishes specifically to
address are the risks facing individuals
and families fleeing domestic violence,
dating viclence, sexual assault, and
stalking, In developing the baseline
requirements for a centralized or
coordinated intake system, HUD is
considering whether victim service
.providers should be exempt from
participating in a local centralized or
coordinated assessment process, or
whether victim service providers should
have the option to participate or not.
HUD is seeking comment specifically

from ESG-funded victim service
providers on this question. HUD also
plans to require each Continuum of Care
to develop a specific policy on how its
particular system will address the needs
of individuals and families who are
fleeing, or attempting to flee, domestic
violence, dating violencs, sexual
assault, or stalking, but who are seeking
shelter or services from non-victim
service providers. These policies could
include reserving private areas at an
assessment location for evaluations of
individuals or families who are fleeing,
or attempting to flee, domestic violence,
dating violence, sexual assault, or
stalking; a separate “‘track” within the
assessment framework that is
specifically designed for domestic
violence victims; or the co-location of
victim service providers with
centralized assessment teams,

HUD invites suggestions for ensuring
that the requirements it imposes
regarding centralized or coordinated
assessment systems will best help
communities use their resources
effectively and best meet the needs of all
families and individuals who need
assistance. Some specific questions
HUD asks commenters to address are;
What barriers to accessing housing/
services might a centralized or
coordinated intake system pose to
victims of domestic violence? How can
those barriers be eliminated? What
specific measures should be
implemented to ensure safety and
confidentiality for individuals and
families who are fleeing or attempting to
flee domestic violence situations? How
should those additional standards be
implemented to ensure that victims of
domestic violence have immediate
access to housing and services without
increasing the burden on those victims?
For communities that already have
centralized or coordinated assessment
systems in place, are victims of
domestic violence and/or domestic
violence service providers integrated
into that system? In either scenario (they
are integrated into an assessment
process or they are not integrated into
it), how does your community ensure
the safety and confidentiality of this
population, as well as access to
homeless housing and services? What
HUD-sponsored training would be
helpful to assist-communities in
completing the initial assessment of
victims of domestic viclence in a safe
and confidential manner?

In addition to comments addressing
the needs of victims of domestic
violence, dating violence, sexual
assault, and stalking, HUD invites
general commments on the use of a
centralized or coordinated assessment

system, particularly from those in
communities that have already
implemented one of these systems who
can share both what has worked well
and how these systems could be
improved. HUD specifically seeks
comment on any additional risks that a
centralized or coordinated assessment
system may create for victims of
domestic violence, dating violence,
sexual assault, or stalking who are
seeking emergency shelter services due
to immediate danger, regardless of
whether they are seeking services
through a victim service provider or
non-viclim service provider.

Standards for administering
assistance and minimum assistance
requirements. As discussed later in this
preamble with respect to the revisions
to HUD’s Consolidated Plan regulations
in 24 CFR part 91, this interim rule
requires a number of written standards
to be established by recipients and
subrecipients for administering ESG
assistance, in order to balance the broad
discretion given to recipients in
developing street outreach, emergency
shelter, rapid re-housing, and
homelessness prevention programs to
accommodate the unique needs,
strengths, and other characteristics of
their communities,

The interim rule also specifies that all
program participants must be assisted as
needed in obtaining services and
financial assistance through other
homeless and public assistance
programs. Furthermore, each program
participant receiving homelessness
prevention or rapid re-housing
assistance must be required to meet
regularly with a case manager (except

‘where prohibited by Violence Against

Women Act (VAWA} and the Family
Violence Prevention and Services Act
(FVPSA)), and the assistance provider
must develop an individualized plan to
help that program participant retain
permanant housing after the ESG
assistance ends. These requirements are
intended to help ensure that the ESG-
funded emergency, short-term or
medium-term assistance will be
effective in helping program
participants regain long-term housing
stability and avoid relapses into
homelessness.

Terminating Assistance. If a program
participant who receives ESG assistance
violates program requirements, the
recipient or subrecipient may terminate
the assistance in accordance with a
formal process established by the
recipient or subrecipient that protects
the rights of the individuals affected.
This applies to all forms of ESG
assistance, In this interim rule, HUD
enhances the minimum process
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requirements for the termination of
homelessness prevention or rapid re-
housing assistance, in order to reflect
the process set forth in the Supportive
Housing Program {SHF) regulations.
These enhanced process requirements
are prompted by the longer duration and
higher expectations involved in
homelessness prevention and rapid re-
housing assistance, as compared to the
duration and expectations involved in
street outreach or emergency shelter
activities.

To terminate rental assistance or
housing relocation and stabilization
services to a program participant, the
minimum required formal process must

-consist of a written notice to the
program participant containing a clear
statement of the reasons for termination,
a review of the decision, and a prompt
written notice of the final decision to
the program participant. The review of
the decision must give the program
participant the opportunity to present
written or oral objections before a
person other than the person {or a
subardinate of that person) who made or
approved the termination decision. In
addition, the interim rule provides that
the recipient or subrecipient may
resume assistance to a family or
individual whose assistance has been
terminated.

Shelter and Hausing Standards. The
revised habitability standards
incorporate lead-based paint
remediation and disclosure
requirements, The revised standards for
emergency shelters require all shelters
to meet minimum habitability standards
adopted from the SHP regulations and
current Emergency Solutions Grant
guidance. Shslters renovated with ESG
funds are also required to meet state or
locel government safety and sanitation
standards, as applicable, include
energy-efficient appliances and
materials, If ESG funds are used to help
a program participant remain in or move
into permanent housing, that housing
must meet habitability standards.

Conflicts of Interest, This interim rule
clarifies the existing personal conflicts-
of-interest provision by incorporating
language from the CDBG program
regulation. In addition, the interim rule
adds a new provision to reduce
organizational conflicts of interest,
based on HUD's experience in
administering HPRP.

Homeless Participation. The interim
rule revises the current homeless
participation requirement so that if a
recipient is unable to meet the
participation of homeless individuals
raquirement in section 416(d) of the
McKinney-Vento Act, the recipient need
not submit and obtain HUD approval of

a formal waiver request, so lang as the
recipient develops a plan to consult
with homeless or formerly homeless
individuals in considering and making
policies and decisions regarding any
facilities, services, or other assistance
that receive ESG funding; includes the
plan in its annual action plan to be
submitted under 24 CFR part 91; and
obtains HUD’s approval of its annual
action plan, This revision is intended to
reduce administrative burden to both
recipients and to HUD. )

QOther Federal Requirements. In
general, the revisions to the section on
“other Federal requirements” clarity the
degree to which certain requirements
are applicable, remove certain
requirements that are redundant or
moved elsewhere in the rule for
improved organizational purposes, and
change certain requirements to
correspond with changes in the
McKinney-Vento Act or other changes
made by this interim rule. Chief among
these changes is the change to the
environmental review requirements in
accordance with the HEARTH Act's
repeal of section 443 of the McKinney-
Vento Act. Under this interim rule,
Emergency Solutions Grant (ESG)
activities would be made subject to
environmental review by HUD under
HUD’s environmental regulations in 24
CFR part 50, and HUD’s environmental
regulations in 24 CFR part 58 will no
longer be applicable to such activities.

T%le interim ruie does not retain the
provision in the current Emergency
Shelter Grants program regulation
specifying that for purposes of this
program, the term “dwelling units”
under 24 CFR part 8 includes “sleeping
accommodations.” The language is
being removed because it did not
provide grantees with direction on how
to apply this provision. Nevertheless,
Section 504 of the Rehabilitation Act of
1973 and HUD’s implementing
regulations at 24 CFR part 8 apply to the
Emergency Solutions Grants program,
including accessibility requirements
under Subpart C—Frogram
Accessibility. A recipient shall operate
each existing program or activity
receiving federal financial assistance so
that the program or activity, when
viewed in its entirety, is readily
accessible to and usable by individuals
with disabilities. Grantees are also
required to provide reasonable
accommodations for persons with
disabilities in order to enable program
participants with a disability to have an
equal opportunity to participate in the
program or activity.

Grantees that undertake alterations to
shelters may be subject to additional
accessibility requirements in accordance

with 24 CFR part 8. In certain ingtances,
recipients undertaking alterations may
be required to ensure that 5 percent of
the total sleeping areas, such as 5
percent (or at least one} of the sleeping
rooms where a number of sleeping
rooms are provided, and 5 percent (or at
least one) of the total number of
sleeping areas, such as beds, where a
number of beds are provided in a room,
are accessible for persons with mobility
impairments and that an additional 2
percent of the total individual sleeping
areas are accessible for persons with
visual impairments. The Americans
with Disabilities Act may also apply and
require a greater level of accessibility in
certain shelters,

Relocation and Acquisition. The
interim rule updates the relocation and
acquisition requirements and makes
them more consistent with the
requirements in other HUD programs.
Section 576.102 specifies that the cost of
providing relocation assistance and
payments ariging out of the Uniform Act
(URA) is an eligible activity, as per
section 211 of the URA (42 U.S.C.
4631(a)), Temporary relocation and
other alternatives to minimize
displacement in other HUD programs
that provide permanent housing are
inapplicable due to the nature of the
ESG program. Emergency shelters
assisted under the ESG program provide
tempaorary shelter for the homsless,
Existing tenants would not fall within
the program definition of “homeless.”
Section 576.408(b) provides that
temporary relocation is not an available
alternative to permanently displacing a
tenant who moves as a direct result of
acquisition, demolition, or
rehabilitation for a project assisted with
ESG funds. Additionally, § 576.408(b)}
provides that an agency cannot avoid
treating such tenant as a displaced
person by offering the tenant a unit in
the same building/complex upon project
completion, Finally, § 576.408(d} of the '
interim rule clearly states that the URA
applies to an acquisition undertaken in
connection with an ESG-assisted project
irrespective of the source of funding for
the acquisition,

Grant Administration {Subpart F)

The changes to this subpart
substantially revise the Emergency
Solutions Grant {ESG) recordkeeping
and reporting requirements and the
enforcement provisions, The changss to
the recordkeeping requirements include
the addition of specific documentation
requirements to demonstrate
compliance with ESG regulations, as
well as new requirements regarding
record retention periods,
confidentiality, and rights of access to
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records. The reporting requirements and
the enforcement provisions are each
expanded and further clarified.

Recordkeeping and reporting
requirements. Grant recipients under
the ESG program have always been
required to show compliance with the
program'’s regulations through
appropriate records, However, the
existing regulations for the Emergency
Shelter Grants program are not specific
about the records to be maintained. The
interim rule elaborates upon the
recordkeeping requirements to provide
sufficient notice and clarify the
documentation that HUD requires for
assessing compliance with the new
requirements of the program, The
recordkeeping requirements for
documenting homeless status were
published in the proposed rule for the
homeless definition.® Recordkeeping
requirements with similar levels of
specificity will apply to documentation
of “at risk of homelessness’ and
“annual income.” Further requirements
are modeled after the recordkeeping -
requirements for the HOME Investment
Partnerships program (24 CFR 92.508)
and other HUD regulations.

Included along with these changes are
new or expanded requirements
regarding confidentiality, rights of
access to records, record retention
periods, and reporting requirements.
Most significantly, to protect the safety
and privacy of all program participants,
the interim rule broadens program’s
confidentiality requirements. The
McKinney-Vento Act only requires
procedures to ensure the confidentiality
of records pertaining to any individual
provided family violence prevention or
treatment services under the ESG
program. The interim rule requires
written procedures to ensure the
security and confidentiality of all
records containing personally
identifying information of any
individual or family who applies for
and/or receives Emergency Solutions
Grant (ESG) assistance.

Enforcement. The interim rule revises
the sanctions section under the existing
regulations for the Emergency Shelter
Grants program, including the heading
of the section on sanctions, to
strengthen the enforcement procedures
and the array of remedial actions and
sanctions for recipients and
subrecipients of Emergency Solutions
Grant (ESG) funds. These revisions draw
from the requirements at 24 CFR 85.43
and other HUD program regulations.

5 Spe the April 20, 2010, edition of the Federal
Register at 75 FR 20544.

B. Consolidated Submissions for
Community Planning and Development
Programs (24 CFR Part 91}

In addition to revising regulations for
the Emergency Shelter Grants program
at 24 CFR part 576 to establish the
regulations for Emergency Solutions
Grant (ESG), this interim rule revises
selected sections of the consolidated
planning regulations at 24 CFR parl 91,
in order to reflect both the HEARTH Act
amendments to the McKinney-Vento
Act and significant developments in
HUD’s homelessness policies and
program administration over the last 15
years, In developing and implementing
the Continuum of Care concept through
the annual notices of funding
availability (NOFAs} for its competitive
programs, HUD sought to establish and
standardize complementary planning
requirements between the homeless
components of the Consolidated Plan

-and the annual submission of the

Continuum of Care Plan. The structure
of the annual Continuum of Care Plan
{CoC} plan and the plan’s sections on
community participation, needs
assessment, inventory of housing and
services, strategies, annual application,
and performance were developed to
harmonize with the Consolidated Plan’s
homelessness components. Many
communities closely aligned the
Consoclidated Plan and the Continuum
of Care Plan (CoC) Plan covering their
jurisdiction.

The HEARTH Act amendments to the
McKinney-Vento Act contain provisions
requiring coordination, collaboration,
and consultation between Continuums
of Care and ESG state and local
government recipients. The McKinney-
Vento Act requires “collaborative
applicants” under the Continuum of
Care program to participate in the
Consolidated Plan for the geographic
aveas they serve and analyze patterns of
use and evaluate outcomes for ESG
projects in those areas. ESG recipients
in turn must consult with these
collaborative applicanis on the
allocation of ESG funds and participate
in HMIS, which the collaborative
applicants are required to establish,

In describing these and related
requirements for cross-program
coordination, this interim rule uses the
term “Continuum of Care” instead of
“collaborative applicant.” The interim
rule defines *“Continuum of Care” as the
group composed of representatives of
relevant organizations, which generally
includes nonprofit homeless providers;
victim service providers; faith-based
organizations; governments; businesses;
advocates; public housing agencies;
school districts; social service providers;

mental health agencies; hospitals;
universities; affordable housing
developers; law enforcement;
organizations that serve homeless and
formerly homeless veterans, and
homeless and formerly homeless
persons that are organized to plan for
and provide, as necessary, a system of
outreach, engagement, and assessment;
emergency shelter; rapid re-housing;
transitional housing; permanent
housing; and prevention strategies to
address the various needs of homeless
persons and persons at risk of
homelessness for a specific geographic
ared.

The use of “Continuum of Care”
instead of ““collaborative applicant” is
intended to maintain consistency with
the terminology HUD has established
and grantees have become familiar with
in the Continuum of Care planning
process for the Supportive Housing
program, the Shelter Plus Care program,
and the Moderate Rehabilitation/Single
Room Occupancy program. The term
“gollaborative applicant,” as used in the
McKinney-Vento Act, covers two
distinct entities under the existing
Continuum of Care planning process:
One entity whose function is planning
and facilitating collaboration and
ancther entity whose function is
applying for and managing the homeless
assistance grant. Because HUD has
always called the planning entity the
Continuum of Care, HUD is continuing
that practice in this interim rule.

The interim rule strengthens and
standardizes the homelessness elements
affecting all jurisdictions required to
submit a Consoclidated Plan. The
changes to the Consolidated Plan
sections on homelessness have been
guided by the larger purposes of the
HEARTH Act and the principles and
priorities put forth in the Federal
Strategic Plan to Prevent and End
Homelessness (FSP). The changes to the
Consolidated Plan will foster closer
coordination between not cnly
Emergency Solutions Grant (ESG) and
Continuum of Care (CoC) programs, but
other mainstream housing and services
programs that can provide greater
resources to homelsss persons and
people at imminent risk of
homelessness.

Definitions. The Consolidated Plan
regulations are modified to add and
revise this section to conform to
definitions used in this interim rule for
24 CFR part 576 and the proposed rule
that will soon be published for the
Continuum of Care program. A
definition of rapid re-housing assistance
is added to bring coverage of general
homeless assistance models in 24 CFR
pert 91 up-to-date. Other definitions are
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eliminated because they will no longer
be used in part 91 after the changes in
the regulations to the McKinney-Vento
_ Act programs.

HUD specifically invites comments
regarding the definition of chronically
homeless. The McKinney-Vento Act
defines “chronically homeless” as an
individual or family who: (i) Is
homeless and lives or resides in a place
not meant for human habitation, a safe
haven, or in an emergency shelter; {ii)
has been homeless and living or
residing in a place not meant for human
habitation, a safe haven, or in an
emergency shelter continuously for at
least 1 year or on at least 4 separate
occasions in the last 3 years; and (iii)
has an adult head of household (or a
minor head of household if no adult is
present in the household) with a
diagnosable substance use disorder,
serious mental illness, developmental
disability (as defined in section 102 of
the Developmental Disabilities
Assistance and Bill of Rights Act of
2000 (42 U.5.C. 15002)), post traumatic
stress disorder, cognitive impairments
resulting from a brain injury, or chronic
physical illness or disability, including
the co-occurrence of 2 or more of those
conditions. Additionally, the statutery
definition includes as chronically
homeless a person who currently lives
or resides in an institutional care
facility, including a jail, substance abuse
or mental health treatment facility,
hospital or other similar facility, and
has resided there for fewer than 90 days
if such person met the other criteria for
homeless prior to entering that facility.
(See 42 U.5.C. 11360(2))

The regulatory definition of
“chronically homeless” does not
elaborate significantly on the statutory
definition. However, HUD has
determined that when an individual or
family has not been continuously
homeless for at least one year but has
been homeless on at least four separate
occasions in the last 3 years, each
separate occasion must be at least 15
days in duration to ensure consistency
for counting and eligibility purposes.
HUD has determined that the 15-day
minimum is an appropriate measure to
distinguish the chronically homeless
from the homeless population in
general, so as to recognize chronically
homeless people who have spent a
significant amount of time as homeless.

The regulatory definition also clarifies
that a family will qualify as chronically
homeless if the head of household has
met all of the requirements in
paragraphs (i) through (iii} of the
statutory definition, given that a
family’s composition may fluctuate

during the course of the head of
household’s homeless experience,

Consultation: Local Governments/
States. The interim rule revises the
consultation requirements in 24 CFR
part 91 to implement the McKinney-
Venlo Act’s new requirement that ESG
recipients consult with Continuums of
Care when allocating their ESG funds to
carry oult eligible activities. In response
to the concerns of prospective grantees
under the Continuum of Care program,
the interim rule includes several
requirements to make it easier for
Continuums of Care to meet their
requirements under the McKinney-
Vento Act, including participating in
the Consolidated Plan for their
jurisdiction and designing a
collaborative process for evaluating the
outcomes of ESG projects. Similar
changes to facilitate the participation of
Continuums of Care (CoCs) in the
Consolidated Plenning process are also
made to the sections on citizen
participation at 24 CFR 91.105 and
91,115,

The consultation sections were also
revised to conform to the FSP’s
emphasis not only on chronically
homeless people, but on families with
children, veterans and their-families,
and unaccompanied youth, and the
FSP’s emphasis on strengthening
collaboration with programs and entities
beyond the programs targeted to
homeless people. The consultation
sections refer specifically to “publicly
funded institutions and systems of care
that may discharge people into
homelessness (such as health-care
facilities, mental health facilities, foster
care and other youth facilities, and
corrections programs and institutions).”
This is done to be consistent with the
emphasis on discharge planning in
section 406 of the McKinney-Vento Act,
For this same reason, HUD also refers to
these publicly funded institutions and
systems of care in each section of the
interim rule that specifically addresses
the prevention of homelessness.

Housing Needs Assessment; Local
Governments/States. The interim rule
adds a new category of persons for
whom states and local jurisdictions are -
required to assess housing assistance
needs: Formerly homeless families and
individuals who. are receiving rapid re-
housing assistance and are nearing the
termination of that assistance, The
addition of this category is intended to
help focus communities on helping
these families stay housed after their
rapid re-housing assistance ends.

Homeless Neads Assessment; Local
Government/States. The changes under
the interim rule increase HUD’s :
flexibility in establishing and modifying

standards for collecting data on
homeless populations and
subpopulations and performance
measures. The changes also provide
additional definition to the description
of the characteristics and needs of
persons who are currently housed but
threatened with homelessness. These
changes permit HUD to more closely
harmonize data included in each
jurisdiction’s Consoclidated Plan with
data that the Continuum(s) of Care for
that jurisdiction will be required to
collect and submit under the
Continuum of Care program. The
collection of consistent homeless needs
data in these two planning processes
will permit local and national ‘
assessment of progress in meeting the
goals set forth in the FSP,

Housing Market Analysis; Facilities,
Housing, and Services for Homeless
Persons; Local Governments/States. The
interim rule allows HUD to establish
and modify descriptions of the facilities,
housing, and services for homeless
persons to increase consistency between
the Consolidated Plan and the
Continuum of Care Plan. The interim
rule adds mainstream services to the
inventory of services meeting the needs
of homeless persons, consistent with the
overall emphasis on using and
collaborating with mainstream
assistance programs to prevent and end
homelessness. Similar to changes made
to other sections, the special focus
accorded to chronically homeless
people is broadened to include families
with children, veterans and their
families, and unaccompanied youth, in
order to reflect the priorities in the FSP.

Strategic Plan; Homelessness
Strategies; Local Government/States.
The interim rule refocuses the general
homelessness-related strategies on the
ultimate goals of reducing and ending
homelessness and aligns them with
Continuum of Care planning strategies
and performance measures, such as
shortening the period of time that
persons experience homelessness and
helping persons who were recently
homeless avoid becoming homeless
again. The changes under the interim
rule also emphasize the priorities of the
FSP. The strategic framework set out in
this section is carried through in
conforming changes to the Action Plan
and performance reporting sections of
the Consolidated Plan.

Action Plan; Local Government/
States. The changes to the Action Plan
sections for local governments and
States require the ESG recipient to
consult with applicable Continuums of
Care when allocating funds in the
area(s) served by the Continuum(s) of
Care and the ESG recipient and when
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developing the performance standards
for the assisted activities. These changes
reflect the McKinney-Vento Act
requirements that ESG recipients
consult with Continuums of Care on
their allocation of ESG funds and that
Continuums of Care in turn analyze
patterns of use of ESG funds and help
evaluate outcomes for ESG-funded
projects. These changes are also
consistent with the statutory scheme of
the HEARTH Act, which generally
requires increased collahoration
between Continuums of Care and ESG
recipients.

The changes under the interim rule
for the ESG portion of the action plan
require each local government seeking
an ESG grant to specify the standards
under which homelessness prevention
- and rapid re-housing assistance will be
administered and describe the
centralized or coordinated asspssments
system(s) that will be used. By helping
to ensure that the program is
administered fairly and methodically,
these requirements provide balance to
the broad discretion that ESG recipients
are given in the design of their ESG
programs. Including these standards in
the action plan allows the program
design to be strengthened as the plan is
developed and refined through the
consultation and citizen participation
stages in the planning process, The
requirements for states differ slightly
from those that apply to local -
governments, in order to accommodate
for the restrictions on states’ use of ESG
funds and the variety of areas and
Continuums of Care their programs
encompass. Under the state programs,
the written standards for providing ESG
assistance may vary by subrecipient,
Continuum of Care, or the geographic
area over which services are
coordinated,

Certifications. The changes to the ESG
certifications clarify the certifications
and bring them into closer conformance
with the corresponding requirements
under part 576 and the McKinney-Vento
Act,

1IL Justification for Interim
Rulemaking

In accordance with its regulations on
rulemaking at 24 CFR part 10, HUD
generally publishes its rules for advance
public comment. Notice and public
procedures may be omitted, however, if
HUD determines that, in a particular
case or class of cases, notice and public
procedure are “impracticable,
unnecessary, or contrary to the public
interest.” (See 24 CFR 10,1,)

In this case, HUD has determined that
it would be contrary to the public
interest to delay promulgation of the

regulations for the Emergency Solutions
Grants program because Congress has
provided funding for this new program
in the Department of Defense and Full-
Year Continuing Appropriations Act,
2011 {Pub. L. 112-10, approved April
15, 2011) (FY 2011 Appropriations Act).
The FY 2011 Appropriations Act
appropriates, in section 2241 of the
statute, $1,905,000,000 for homeless
assistance grants, of which at least.
$225,000,000 shall be for the Emergency
Solutions Grant program. While many
federal programs, including HUD
programs, received a reduction in
funding in the FY 2011 Appropriations
Act, Congress increased funding for
HUD's homeless assistance grants, and
for the first time, authorized funding for
a program, {the Emergency Solutions
Grants program). HUD interprets this
increase in funding as recognition by
Congress of the significant needs that
remain to help America’s homeless
population and the expectation of
Congress that HUD will move
expediently to expend this funding to
assist and serve the homeless through
its programs. HUD interprets the
substantial funding, 8 minimum of
$225,000,000, for the Emergency
Solutions Grant program, as recognition
by Congress that this program, which is
an expansion of the predecessor
Emergency Shelter Grants program, and
includes features that were part of the
Recovery Act's HPRP, is one that can
have an immediate impact in helping
the homeless,

Given what HUD sees as a
congressional charge to move
expediently, HUD is issuing this rule
providing for regulations for the
Emergency Solutions Grents program as
an interim rule. Interim regulations in
place will allow HUD to move forward
in making FY 2011 funds available to
grantees. As has been discussed in this
preamble, the foundation for the

-regulations for the Emergency Solutions

Grants program are those of its
predecessor program, the Emergency
Shelters Grant program, regulations
with which HUD grantees are well
familiar. HUD grantees are also familiar
with the requirements of the HPRP and,
as the preamble has hightighted, this
interim rule adopts many of the features
and requirements of HPRP,

Although for the reasons stated above,
HUD is issuing this rule to take
immediate effect, HUD welcomes all
comments on this interim rule and all
comments will be taken into
consideration in the development of the
final rule.

IV. Findings and Certifications

Regulatory Planning and Review

OMB reviewed this rule under
Executive Order 12866, Regulatory
Planning and Review. This rule was
determined to be a “significant
regulatory action,” as defined in section
3(f) of the order (although not an
economically significant regulatory
action under the order). As discussed
earlier in this preamble, this interim
rule establishes the regulations for the
Emergency Solutions Grants program,
which is the successor program to the
Emergency Shelter Grants program. In
establishing the regulations for the
Emergency Solutions Grants program,
the interim rule uses as its base the
regulations for the Emergency Shelter
Grants program and makes such changes
as necessary to reflect the changes and
focus of the Emergency Solutions Grants
program. While emergency shelter
remaing an important component of the
Emergency Solutions Grants program,
the new Emergency Solutions Grants
program places a greater focus on
homelessness prevention for persons at
risk of homelessness and rapid re-
housing assistance for homeless
persons. Accordingly, the rule does not
alter the fundamental goal of the
program, which is to assist those who
are homeless and in danger of becoming
homeless. Therefore, the administrative
changes made by this rule do not result
in an economic effect equal to $100
million, which would be approximately
half of the program’s funding ($225
million), HUD believes that the
administrative changes made by the
interim rule would also have no
discernible impact upon the economy.

The slight shift in emphasis from
emergency shelter in the Emergency
Shelter Grants program to homelessness
prevention and rapid rehousing
assistance in the Emergency Solutions
Grants program does not represent a
significant regulatory change. Rapid
rehousing is already familiar to HUD's
homeless grantee providers from
funding received under the HPRP, &
temporary program funded through the
American Recovery and Reinvestment
Act of 2009, and their experience with
this program which continues to today.
Because HPRP activities will continue
through September 30, 2012, the interim
rule is directed to ensuring continuity
between HPRP and Emergency
Solutions Grant (ESG) program.

The docket file is availagle for public
inspection in the Regulations Division,
Office of the General Counsel, 451 7th
Street SW., Room 10276, Washington,
DC 20410-0500. Due to security
measures at the HUD Headquarters
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building, please schedule an
appointment to review the docket file by
calling the Regulations Division at (202)
708-3055 (this is not a toll-fraa
number). Individuals with speech or
hearing impairments may access this
number via TTY by calling the Federal
Relay Service at (800) 877-8338.

Environmental Impact

A Finding of No Significant Impact
(FONSI) with respect to the
environment has been made in
accordance with HUD regulations at 24
CFR part 50, which implement section
102(2)(C) of the National Environmental
Policy Act of 1969 (42 U.S.C.
4332(2)(C)). The Finding of No
Significant Impact is available for public
inspection between the hours of 8 a.m.
and 5 p.m. weekdays {n the Regulations
Division, Office of General Counsel,
Department of Housing and Urban
Development, 451 7th Street SW., Room
10276, Washington, DG 20410-0500.,
Due to security measures at the HUD
Headquarters building, please schedule
an appointment to review the FONSI by

_calling the Regulations Division at (202)
708-3055 (this is not a toll-free
number). Individuals with speech or
hearing impairments may access this
number via TTY by calling the Federal
Information Relay Service at (800) 877—
8339,

Unfunded Mandates Reform Act

The Unfunded Mandates Reform Act
of 1995 {2 U.5.C. 1531-1538} (UMRA)
establishes requirements for federal
agencies to assess the effects of their
regulatory actions on state, local, and
tribal governments and on the private

sector, This interim rule does not
impose a federal mandate on any state,
local, or tribal government, or on the
private sector, within the meaning of
UMRA.

Repulatory Flexibility Act

The Regulatory Flexibility Act (5
U.S.C. 601 et seq.} generally requires an
agency to conduct a regulatory _
flexibility analysis of any rule subject to
notice and comment rulemaking
requirements, unless the agency certifies
that the rule will not have a significant
economic impact on a substantial
number of smell entities. This rule
solely addresses the allocation and use
of grant funds under the new
McKinney-Vento Act homeless
assistance programs as consolidated and
amended by the HEARTH Act. As
discussed in the preamble, the majority
of the regulatory provisions in this rule
track the regulatory provisions of the
existing Emergency Shelter Grants
program, with which prospective
recipients of Emergency Solutions Grant
(ESG} are familiar, Accordingly, the
transition from the Emergency Shelter
Grants program to the Emergency
Solutions Grant program, in regard to
funding and program requirements,
should raise minimal issues because
applicants and grantees are well-
familiar with these requirements and,
through the years, in soliciting
information on the burden of the
Emergency Solutions Grant
requirements, grantees have not advised
that such requirements are burdensome,
Therefore, HUD has determined that
this rule would not have a significant

REPORTING AND RECORDKEEPING BURDEN

economic impact on a substantial
number of small entities.

Notwithstanding that determination,
HUD specifically invites comments
regarding any less burdensome
alternatives to this rule that will meet
HUD's ohjectives as described in this
preamble,

Executive Order 13132, Federalism

Executive Order 13132 (entitled
*Federalism”) prohibits an agency from

publishing any rule that has federalism

implications if the rule either: (1}
Imposes substantial direct compliance
costs on state and local governments
and is not required by statute, or (2}
preempts state law, unless the agency
meets the consultation and funding
requirements of section 6 of the
Executive Order. This final rule does
not have federalism implications and
does not impose substantial direct
compliance costs on state and local
governments nor preempt state law
within the meaning of the executive
order.

Paperwork Reduction Act

The information collection
requirements contained in this interim
rule have been submitted to OMB under
the Paperwork Reduction Act of 1995
(44 1.8.C. 3501-3520). In accordance
with the Paperwork Reduction Act, an
agency may not conduct or sponsor, and
a8 person is not required to respond to,
a collection of information, unless the
collection displays a currently valid
OMB control number,

The burden of the information
collections in this interim rule is
estimated as follows:

: Response
: : Number of Total annual Burden hours | Total annual
Information collsction respondents f(':\%“rggg 18spoONSes per 1esponse hours

576.400(a) Consultation With Continuums of Care ........ 360 1 380 6.00 2,160

576.400(b) Coordination With Other Targeted Homeless
SBIVICES ccoiieeievvnrrr s 2,360 1 2,360 8.00 18,880

. 576.400{c) System and Program Coordination With
Mainstream RBS0UICES ......cccoceeeieieieecieee e et e 2,360 1 2,360 16.00 37,760
576.400(d) Coentralized or Coordinated Assessment ...... 2,000 1 2,000 3.00 6,000

576.400{e) Written Standards for Determining the
Amount of Assistance ........ eebre i e e et esee s e re e 808 1 808 5.00 4,040
576.400{f) Participation in HMIS 78,000 1 78,000 0.50 39,000
576.401(a) Initial Evaluation .. 50,000 1 30,000 1.00 30,000
576.401(b} Recerlification ............ . 20,000 2 40,000 0.50 20,000
576.401(d) Connection to Malnstream Hesources O 78,000 3 234,000 0.25 58,500
576.401(e) Housing Retention Plan .... 50,000 1 50,000 0.75 37,500
576,402 Terminating Assistance ..... 808 1 808 4.00 3,232
576.403 Habitability Review ......... 52,000 1 52,000 0.6 31,200
576.405 Homeless Parficipation .......... 2,360 12 28,320 1.00 28,320
576,500 Recordkesping Heqmremems 2,360 1 2,360 12.75 30,009
576.501(b) Remedial Actions ........... 20 1 20 8.00 160
576.501(c) Recipient Sancuons 360 1 360 12.00 4,320
576.501(c) Subrecipient BeSponss ........cevceveeieevenennn. 2,000 1 2,000 8.00 16,000
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REPQORTING AND RECORDKEEPING BUF_IDEN—Continued
: Response .
; : Number of Total annual Burden hours Total annual
Information collection respondents f(ffeurggg responses per response hours
TOAL wevvvrseeeeesesssesssessssessssesesseeeessesesssssesssresssreess | sosmseosssenssesss | sesesssssssessessis | sorssssesssssesssinn | cvoesmseeesssessssoes 367,081

Total estimated burden hours:
367,081,

In accordance with 5 CFR
1320:8(d}(1}, HUD is soliciting
comments from members of the public
and affected agencies concerning this
collection of information te:

(1) Evaluate whether the proposed
collection of information is necessary
for the proper performance of the
functions of the affected agency,

including whether the information will

have practical utility;

(2) Evaluate the accuracy of the
agency’s estimate of the burden of the
proposed collection of information;

(3) Enhance the quality, utility, and
clarity of the mformatlon to be
collected; and

(4) Minimize the burden of the
collection of information on those who
are to respond, including through the
use of appropriate automated collection
techniques or other forms of information

technology, e.g., permitting electronic
" submission of responses.

Interested persons are invited to
submit comments regarding the
information collection requirements in
this rule. Comments must refer to the
proposal by name and docket number
(FR—5474-1-01) and be sent to: HUD
Desk Officer, Office of Management and
Budget, New Executive Office Building,
Washington, DC 20503, Fax: (202} 395—
6947, and Reports Liaison Officer,
Office of the Assistant Secretary for
Community Planning and Development,
Department of Housing and Urban
Development, Room 7233, 451 Seventh
Street SW., Washington, DC 20410—
7000,

Interested persons may submit
comments regarding the information
collection requiremsents electronically
through the Federal eRulemaking Portal
at hitp://www.regulations.gov. HUD
strongly encourages commenters to
submit comments electronically.
Electronic submission of comments
allows the commenter maximum time to
prepare and submit a comment, ensures
timely receipt by HUD, and enables
HUD to make them immediately
available to the public. Comments
submitted electronically through the
http://www.regulations.gov Web site can
be viewed by other commenters and
intérested members of the public,
Commenters should follow the

instructions provided on that site to
submit comments electronically.

List of Subjects
24 CFR Part 91

Aged, Grant programs—housing and
community development, Homeless,
Individuals with disabilities, Low- and
moderate-income housing, Reporting
and recordkeeping requirements,

24 CFR Part 576

Community facilities, Emergency
solutions grants, Grant programs—
housing and community development,
Grant program—social programs,
Homeless, Reporting and recordkeeping
requirements,

Accordingly, for the reasons described
in the preamble, parts 91 and 576 of title
24 of the Code of Federal Regulations
are amended as follows:

PART 91—CONSOLIDATED
SUBMISSIONS FOR COMMUNITY
PLANNING AND DEVELOPMENT
PROGRAMS

m 1. The authority citation for 24 CFR
part 91 continues to read as follows:
Authority: 42 U.8.C. 3535(d), 3601-3619,
5301-5315, 11331-11388, 12701-12711,
12741-12756, and 1200112012,

m 2. In § 91.2, paragraph (a){2} is revised
to read as follows:;

§91.2 Applicabliity.
(ﬂ}* * W

(2) The Emergency Solutions Grants
(ESG) program (see 24 CER part 578);

m 3.In §91.5, the definitions of
“Chronically homeless person,”
“Disabling condition,” “Homeless
family with children,” and “Homeless
subpopulations” are removed; the
definition of “Emergency shelter” is
revised; and the definitions of At risk
of homelessness,” “Chronically
homeless,” “Continuum of Care,”
“Homeless Management Information
System (HMIS),” “Rapid re-housing
assistance,” and “Victim service
provider”” are added to read as follows:

§91.5 Definitions.

w L] * * &

At risk of homelessness. (1) An
individual or family who:

(i) Has an annual income below 30
percent of median family income for the
area, as determined by HUD;

(ii) Does not have sufficient resources
or support netwarks, e.g., family,
friends, faith-based or other social
networks, immediately available to
prevent them from moving to an
emergency shelter or another place
described in paragraph (1) of the -
“Homeless” definition in this section;
and

(iii) Meets one of the following
conditions:

(A) Has moved because of economic
reasons two or more times during the 60
days immediately preceding the
application for homelessness prevention
assistance;

(B) Is living in the home of another
because of economic hardship;

(C) Has been notified in writing that
their right to occupy their current
housing or living situation will be
terminated within 21 days after the date
of application for assistance;

(D) Lives in a hotel or motel and the
cost of the hotel or motel stay is not paid
by charitable organizations or by
federal, State, or local government

-programs for low-income individuals;

. (E) Lives in a single-room occupancy
or efficiency apartment unit in which
there reside more than two persons or
lives in a larger housing unit in which
there reside more than 1.5 people per
room, as defined by the U.S. Census
Buraau;

(F) Is. exmng a publicly funded
institution, or system of care (such as a
health-care facility, a mental health
facility, foster care or other youth
facility, or correction program or
institution); or

(G) Otherwise livés in housing that
has characteristics associated with
instability and an increased risk of
homelessness, as identified in the
recipient’s approved consolidated plan;

(21 A Chllff or youth who-does not
qualify as “homeless” under this
section, but qualifies as “homeless”
under section 387(3) of the Runaway
and Homeless Youth Act (42 U.S.C.
57324(3)), section 637(11) of the Head
Start Act (42 U.S.C. 9832(11)), section
41403(8} of the Violence Against
Women Act of 1994 (42 U.S.C. 14043e—
2(6)), section 330(h)(5)(A) of the Public
Health Service Act (42 U.S.C,
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254b(h)(5)(A)), section 3(m) of the Food
and Nutrition Act of 2008 (7 U.S.C.
2012(m)), or section 17(b){15) of the
Child Nutrition Act of 1966 (42 U.S.C.
1786(b)(15)); or
{3} A child or youth who does not
qualify as “homeless” under this
section, but qualifies as “‘homeless”
under section 725(2) of the McKinney-
Vento Homeless Assistance Act (42
U.8.C. 11434a(2}}, and the parent(s) or
guardian(s) of that child or youth if
" living with her or him,’
* * * L] n
Chronically homeless. (1) An
individual who: .
{1} Is homeless and lives in a place not
meant for human habitation, a safe
haven, or in an emergency shelter; and
(ii) Has been homeless and living or
residing in a place not meant for human
habitation, a safe haven, or in an

*. -emergency shelter continuausly for at

least one year or on at least four separate
occasions in the last 3 years, where each
homeless occasion was at least 15 days;
and

(iii) Can be diagnosed with one or
more of the following conditions:
substance use disorder, serious mental
illness, developmental disability (as
defined in section 102 of the
Developmental Disabilities Assistance
Bill of Rights Act of 2000 (42 U.S.C.
15002)), post-traumatic stress disorder,
cognitive impairments resulting from
brain injury, or chronic physical illness
or disability;

(2) Au individual who has been
residing in an institutional care facility,
including a jail, substance abuse or
mental health treatment facility,
hospital, .or other similar facility, for
fewer than 90 days and met all of the
criteria in paragraph (1} of this
definition, before entering that facility;
or

(3) A family with an adult head of
household (or if there is no adult in the
tamily, a minor head of household) who
meets all of the criteria in paragraph (1)
of this definition, including a family
whose composition has fluctuated while
the head of household has been
homeless.

* n * n *

Continuum of Care. The group
composed of representatives of relevant
organizations, which generally includes
nonprofit homeless providers, victim
gervice providers, faith-based
organizations, governments, businesses,
advocates, public housing agencies,
school districts, social service providers,
mental health apencies, hospitals,
universities, affordable housing
developers, law enforcement,
organizationg that serve homeless and

formerly homeless veterans, and

homeless and formerly homeless
persons that are organized to plan for
and provide, as necessary, a.system of
outreach, engagement, and assessment;
emergency shelter; rapid re-hqusing;
transitional housing; permanent
housing; and prevention strategies to

‘address the varjous needs of homeless

persons and persons at risk of
homelessnass for a specific geographic
area, .

Emergency shelter. Any facility, the
primary purpose of which is to provide
a temporary shelter for the homeless in
general or for specific populations of the
homeless, and which does not require
occupants to sign leases or occupancy
agreements.

* L] w * *

Homeless Management Information
Systern (HMIS). The information system
designated by the Continuum of Care to
comply with HUD’s data collection,
management, and reporting standards
and used to collect client-level data and
data on the provision of housing and
services to homeless individuals and
families and persons at risk of
homelessness,

L L] * * *

Rapid re-housing assistance. The
provision of housing relocation and
stabilization services and short- and/or
medium-term rental assistance as
necessary to help a homeless individual
or family move as quickly as possible
into permanent housing and achieve
stability in that housing, -

* * * * *

Victim service provider, A private
nonprofit organization whose primary
mission is to provide services to victims
of domestic violence, dating violence,
sexual assault, or stalking, This term
includes rape crisis centers, battered
women’s shelters, domestic violence
transitional housing programs, and

other programs.
* * * * ]

m 4, In §91.100, paragraph (a)(2) is
revised and a new paragraph (d} is
added to read as follows:

§91.100 Consultation; local governmenis.

(&) + * *

(2) When preparing the portions of the
consolidated plan describing the
jurisdiction’s homeless strategy and the
resources available to address the needs
of homeless persons (particularly
chronically homeless individuals and
families, families with children,
veterans and their families, and
uunaccompanied youth) and persons at

.risk of homelessness, the jurisdiction

must consult with:

(i) The Continuum(s) of Care that
serve(s) the jurisdiction’s geographic
area;

(ii) Public and private agencies that
address housing, health, social service,
victim services, employment, or
education needs of low-income
individuals and families; homeless
individuals and families, including
homeless veterans; youth; and/or other

. persons with special needs;

(iii) Publicly funded institutions and
systems of care that may discharge
persons into homelessness (such as
health-care facilities, mental health
facilities, foster care and other youth
facilities, and corrections programs aud
institutions); and

(iv) Business and civic leaders.

L] A L * *

(d) Emergency Solutions Grants
(ESG). A jurisdiction that receives an
ESG grant must consult with the
Continuum of Care in determining how
to allocate its ESG grant for eligible
activities; in developing the
performance standards for, and
evaluating the outcomes of, projects and
activities assisted by ESG funds; and in
developing funding, policies, and
procedures for the operation and
administration of the HMIS.

* * " * *

m 5.In § 91.105, paragraph (a)(2) is
revised to read as follows:

§91.105 Citizen participation plan; local
governments.

(ﬂ] x K W

(2) Encouragement of citizen
participation. (i) The citizen
participation plan must provide for and
encourage citizens to participate in the
development of any consolidated plan,
any substantial amendment to the
consclidated plan, and the performance
report. These requirements are designed
especially to encourage participation by
low- and moderate-income persons,
particularly those living in slum and
blighted areas and in areas where CDBG
funds are proposed to be used, and by
residents of predominantly low- and
moderate-income neighborhoods, as
defined by the jurisdiction. A
jurisdiction is also expected to take
whatever actions are appropriate to
encourage the participation of all its
citizens, including minorities and non-
English speaking persons, as well as
persons with disabilities.

{ii) The jurisdiction shall encourage
the participation of local and regional
institutions, the Continuum of Care and
other organizations (including
businesses, developers, nonprofit
organizations, philanthropic
organizations, and commuuity-based
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and faith-based organizations) in the
process of developing and
implementing the consolidated plan.

iii) The jurisdiction shall encourage,
in conjunction with consultation with
public housing agencies, the .
participation of residents of public and
assisted housing developments, in the
process of developing and
implementing the consolidated plan,
along with other low-income residents
of targeted revitalization areas in which
the developments are located. The
jurisdictions shall make an effort to
provide information to the public
housing agency (PHA) about _
consolidated plan activities related to its
* developments and surrounding
communities so that the PHA can make
this information aveilable at the annual
public hearing required for the PHA
Plan,

.(iv) The jurisdiction should explore
alternative public involvement’ '
techniques and quantitative ways to
measure efforts that encourage citizen
participation in a shared vision for
change in communities and
neighborhoods, and the review of
program performance; e.g., use of focus
groups and the Internet.

* * x * *

® 6. Section 91.110 is revised toread as
follows: )

§91.110 Consultation; States.

(a) When preparing the consolidated
plan, the State shall consult with other
public and private agencies that provide
assisted housing (including any state
housing agency administering public
housing), health services, and social and
fair housing services (including those
focusing on services to children, elderly
persons, persons with disabilities,
persons with HIV/AIDS and their
families, and homeless persons) during
preg)aration of the consolidated plan.

(b} When preparing the portions of the
consolidated plan describing the State’s
homeless strategy and the resources
available to address the needs of
homeless persons (particularly
chronically homeless individuals and
families, families with children,
veterans and their families, and
unaccompanied youth) and persons at
risk of homelessness, the State must
consult with:

(1) Each Continuum of Care within
‘the state;

{2) Public and private agencies that
address housing, health, social services,
victim services, employment, or
education needs of low-income
individuals and families; of homeless
individuals and families, including
hemeless veterans; youth; and/or of
other persons with special needs;

(3) Publicly funded institutions and
systems of care that may discharge
persons into homelessness (such as
health-care facilities, mental health
facilities, foster care and other youth
facilities, and corrections programs and
institutions); and

(4) Business and civic leaders.

{c) When preparing the portion of its
consolidated plan concerning lead-
based paint hazerds, the State shall
consult with state or local health and
child welfare agencies and examine
existing data related to lead-based paint
hazards and poiscnings, including
health department data on the addresses
of housing units in which children have
been identified as lead-poisoned,

(d) When preparing its method of
distribution of assistance under the
CDBG program, a State must consult
with local governments in
nonentitlement areas of the state,

{e) The State must also consult with
each Continuum of Care within the state
in determining how to allocale its ESG
grant for eligible activities; developing
the performance standards for, and
evaluating the outcomes of, projects and
activities assisted by ESG funds; and
developing funding, policies, and
procedures for the operation and
administration of the HMIS.

m 7.In § 91,115, paragraph (a)(2) is
revised to read as follows:

§91.115 Citizen participation plan; States.

fa)* * *

{2) Encouragement of citizen
participation. (i) The citizen
participation plan must provide for and
encourage citizens to participate in the
development of the consolidated plan,
any substantial amendments to the
consolidated plan, and the performance
report. These requirements are designed
especially to encourage participation by
low- and moderate-income persons,
particularly those living in slum and
blighted areas and in areas where CDBG
funds are proposed to be used, and by
residents of predominantly low- and
moderate-income neighborhoods. A
State is also expected to take whatever
actions are appropriate to encourage the
participation of all its citizens,
including minorities and non-English
speaking persons, as well as persons
with disabilities. .

(ii) The State shall encourage the
participation of local, regional, and
statewide institutions, Continuums of
Care, and other organizations {including
businesses, developers, nonprofit
organizations, philanthropic
organizations, and community-hased
and faith-based organizations} that are
involved with or affected by the
programs or activities covered by the

consolidated plan in the process of
developing and implementing the
consolidated plan.

(iii) The state should explore
alternative public involvement
techniques that encourage a shared
vision of change for the community and
the review of program performance; ¢.g.,
the use of focus groups and the Internet.
d L * L] *

m 8. In § 91,200, paragraph (b} is revised
to read as follows:

§91.200 General.
L] x L] w *

(b) The jurisdiction shall describe:

(1) The iead agency or entity
respensible for overseeing the
development of the plan and the
significant aspects of the process by
which the consolidated plan was
developed;

(2) The identity of the agencies,
groups, organizations, and others who
participated in the process; and

(3) A jurisdiction’s consultations
with:

(i) The Continuum of Care that serves
the jurisdiction’s geographic area;

(ii) Public and private agencies that
address housing, health, social services,
employment, or education needs of low-
income individuals and families, of
homeless individuals and families, of
youth, and/or of other persons with
special needs;

(iii) Publicly funded institutions and
systems of care that may discharge
persons into homelessness (such as
health-care facilities, mental health
facilities, foster care and other youth
facilities, and corrections programs and
institutions); ‘

{iv) Other entities,

* ® w * *

m 9.In §91.205, paragraph (b)(1) and
paragraph (c) are revised to read as
follows:

§81.205 Housing and homeless needs
asgsessment.
* * * * *

(b)(1)(i) The plan shall estimate the
number and type of families in need of
housing assistance for:

{A) Extremely low-income, low-
income, moderate-income, and middle-
income families;

(B) Renters and owners;

(C) Elderly persons;

{D) Single persons;

(E) Large families;

(F) Pulﬁic housing residents;

(G) Families on the public housing
and Section 8 tenant-based waiting list;

(H) Perscns with HIV/AIDS and their
families;

(I) Victims of domestic violence,
dating violence, sexual assault, and
stalking;
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{7} Persons with disabilities; and

{K) Formerly homeless families and
individuals who are receiving rapid re-
housing assistance and are nearing the
termination of that assistance.

(i) The description of housing needs
shall include a concise summary of the
cost burden and severe cost burden,
overcrowding (especially for large
families), and substandard housing
conditions being experienced by
extremely low-income, low-income,
moderate-income, and middle-income
renters and owners compared to the
jurisdiction as a whole. (The
jurisdiction must define in its
consclidated plan the terms “‘standard
condition' and “substandard condition
but suitable for rehabilitation.")

* * * n L]

(c) Persons who are homeless or at
risk of homelessness. (1) The plan must
describe, in a form prescribed by HUD,
the nature and extent of unsheltered and
sheltered homelessness, including rural
homelessness, within the jurisdiction.
At a minimum, the recipient must use
data from the Homeless Management
Information System (HMIS) and data
from the Point-In-Time (PIT) count
conducted in accordance with HUD
standards.

(i) The description must include, for
each category of homeless persons
specified by HUD (including chronically
homeless individuals and families,
families with children, veterans and
their families, and unaccompeanied
youth), the number of persons
experiencing homelessness on a given
night, the number of persons who
experience homelessness each year, the
number of persons who lose their
housing and become homeless each
year, the number of persons who exit
homelessness each year, the number of
days that persons experience
homelessness, and other measures
specified by HUD.

(ii) The plan also must contain a brief
narrative description of the nature and
extent of homelessness by racial and
ethnic group, to the extent information
is available.

(2} The plan must include a narrative
description of the characteristics and
needs of low-income individuals and
families with children (especially
extremely low-income) who are
currently housed but threatened with
homelessness. This information may be
evidenced by tha characteristics and
needs of individuals and families with
children who are currently entering the
homeless assistance system or appearing
for the first time on the streets. The
description must also specify particular
housing characteristics that have been

linked with instability and an increased
risk of homelessness.
* W * * L]

10. In § 91.210, paragraph (c] is
revised to read as follows:

§91.21¢ Housing market analysis.
* * £ L *

(c} Facilities, housing, and services for
homeless persons. The plan must
include a brief inventory of facilities,
housing, and services that meet the
needs of homeless persons within the
jurisdiction, particularly chronically
homeless individuals and families,
families with children, veterans and
their families, and unaccompanied
youth,

(1) The inventory of facilities and
housing {e.g., emergency shelter,
transitional housing, and permanent
supportive housing} must be presented
in a form specified by HUD.

(2) The inventory of services must
include both services targeted to
homeless persons and mainstream
services, such as health, mental health,
and employment services to the extent
those services are used to complement
services targeted to homeless persons.
* * * * *

m 11.In §91.215, paragraphs (b}, (d), (k),
and (1) are revised to read as follows:

§91.215 Strateglc plan.
* L * * L

(b) Affordeble housing. With respect
to affordable housing, the consolidated
plan must include the priority housing
needs table prescribed by HUD and
must do the following:

(1) The affordable housing section
shall describe how the characteristics of
the housing market and the severity of
housing problems and needs of
extremely low-income, low-income, and
moderate-income renters and owners,
persons at risk of homelessness, and
homeless persons identified in
accordance with § 91,205 provided the
rationale for establishing allocation
priorities and use of funds made
available for rental assistance,
production of new units, rehabilitation
of existing units, or acquisition of
existing units (including preserving
affordable housing units that may be
lost from the assisted housing inventory
for any reason). Household and income
types may be grouped together for
discussion where the analysis would
apply to more than one of them. If the
jurisdiction intends to use HOME funds
for tenant-based assistancs, the
jurisdiction must specify local market
conditions that led to the choice of that
option,

(2) The affordable housing section
shall include specific objectives-that

describe proposed accomplishments,
that the jurisdiction hopes to achieve
and must specify the number of
extremely low-income, low-income, and
moderate-income families, and
homeless persons to whom the
jurisdiction will provide affordable
housing as defined in 24 CFR 92.252 for
rental housing and 24 CFR 92.254 for
homeownership over a specific time
period.

* * * * *

(d) Homelessness. The consolidated
plan must include the priority homeless
needs table prescribed by HUD and
must describe the jurisdiction’s strategy
for reducing and ending homelessness
through:

(1) Reaching out to homeless persons
(especially unsheltered persons) and
assessing their individual needs;

(2) Addressing the emergency shelter
and transitional housing needs of
homeless persons;

(3) Helping homeless persons
(especially chronically homeless

" individuals and families, families with

children, veterans and their families,
and unaccompanied youth} make the
transition to permanent housing and
independent living, including
shortening the period of time
individuals and families experience
homelessness, facilitating access for
homeless individuals and families to
affordable housing units, and preventing
individuals and families who were
recently homeless from becoming
homeless again; and

{4) Helping low-income individuals
and families avoid becoming homeless,
especially extremely low-income
individuals and families who are:

(i) Likely to become homeless after
being discharged from publicly funded
institutions and systems of care into
homelessness (such as health-care
facilities, mental health facilities, foster
care and other youth facilities, and
corrections programs and institutions)
or

(ii} Receiving assistance from public
and private agencies that addrass
housing, health, social services,
employment, education, or youth needs.
L L u * *

(k) Instiiutional structure. The
consolidated plan must provide a
concise summary of the institutional
structure, including private industry;
nenprofit organizations; community and
faith-based organizations; philanthropic
organizations; the Continuum of Care;
and public Institutions, departments
and agencies through which the
jurisdiction will carry out its housing,
homeless, and community development
plan; a brief assessment of the strengths
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and gaps in that delivery system; and a
concise summary of what the
jurisdiction will do to overcome gaps in
the institutional structure for carrying
out its strategy for addressing its pricrity
needs.

(1) Coordination. The consolidated
plan must provide a concise summary of
the jurisdiction’s activities to enhance
coordination among the Continuum of
Care, public and assisted housing .
providers, and private and
governmental health, mental health, and
service agencies. The summary must
address the jurisdiction’s efforts to
coordinate housing assistance and
services for homeless persons
(especially chronically homeless
individuals and families, families with
children, veterans and their families,
and unaccompanied youth) and persons
who were recently homeless but now
live in permanent housing. With respect
to the public entities involved, the plan
must describe the meens of cooperation
and coordination among the State and
any units of general local government in
the metropolitan area in the
implementation of its consolidated plan.
With respect to economic development,
the jurisdiction should describe efforts
to enhance coordination with private
industry, businesses, developers, and
social service agencies.

‘B 12.In § 91,220, paragraph (i) is
revised and a new paragraph (1}(4) is
-added to read as follows:

§91.220 Action ptan.

* ® ® * L3

(i) Homeless and other special needs
activities. (1) The jurisdiction must
describe its one-year goals and specific
actions steps for reducing and ending
homelessness through:

(i) Reaching out to homeless persons
(especially unsheltered persons) and
assessing their individual neads;

{ii) Addressing the emergency shelter
and transitional housing needs of
homeless persons; and _

(1i1) Helping homeless persons
(espscially chronically homeless
individuals and families, families with
children, veterans and their families,
and unaccompanied youth) make the
transition to permanent housing and
independent living, including
shortening the period of time that
individuals and families experience
homelessness, facilitating access for
homeless individuals and families to
affordable housing units, and preventing
individuals and families who were
recently homeless from becoming
homeless again; and

(iv) Helping low-income individuals
and families avoid becoming homsless,

especially extremely low-income
individuals and families who are:
" (A) Being discharged from publicly
funded institutions and systems of care,
such as health-care facilities, mental
health facilities, foster care and other
youth facilities, and corrections
programs and institutions; or

(B) Receiving assistance from public
and private agencies that address
housing, health, social services,
employment, education, or youth needs.

(2) The jurisdiction must specify the
activities that it plans to undertake
during the next year to address the
housing and supportive service needs
identified in accordance with
§91.215(e) with respect to persons who
are not homeless but have other special
needs.
* L L * *

1 * *x %

(4) ESG. (i) The jurisdiction must
include its written standards for
providing ESG assistance. The
minimum requirements regarding these
standards are set forth in 24 CFR
576.400(e){1) and (g)(3).

(ii) If the Continuum of Care for the
jurisdiction’s area has established a
centralized or coordinated assessment
system that meets HUD requirements,
the jurisdiction must describe that
centralized or coordinated assessment
system. The requirements for using a

- centralized or coordinated assessment

system, including the exception for
victim service providers, are set forth
under 24 CFR 576.400(d}.

(iii) The jurisdiction must identify its
process for making subawards and a
description of how the jurisdiction
intends to make its allocation available
to private nonprofit organizations
(including community and faith-based
organizations), and in the case of urban
counties, funding to participating units
of local government.

(iv) If the jurisdiction is unable to
meet the homeless participation
requirement in 24 CFR 576.405(g), the
jurisdiction must specify its plan for
reaching out to and consulting with
homeless or formerly homeless
individuals in considering and making
policies and decisions regarding any
facilities or services that receive funding
under ESG.,

(v) The jurisdiction must describe the
performance standards for evaluating
ESG activities.

(vi) The jurisdiction must déscribe its
consulfation with each Continuum of
Care that serves the jurisdiction in
determining how to allocate ESG funds
each program year; developing the
performance standards for, and
evaluating the outcomes of, projects and

activities assisted by ESG funds; and
developing funding, policies, and
procedures for the administration and
operation of the HMIS.

® 13, In § 91.225, paragraph (c) is
revised to read as follows:

§91.226 Certlfications.
L4 * * * *

(c) ESG. For jurisdictions that seek
ESG funding under 24 CFR part 576, the
following certifications are required:

(1) If an emergency shelter’s
rehabilitation costs exceed 75 percent of
the value of the building before
rehabilitation, the jurisdiction will
maintain the building as a shelter for
homeless individuals and families for a
minimum of 10 years after the date the
building is first accupied by a homeless
individual or family after the completed
rehabilitation;

(2} If the cost to convert a huilding
into an emergency shelter exceeds 75
percent of the value of the building after
conversion, the jurisdiction will
maintain the building as a shelter for
homeless individuals and families for a .
minimum of 10 years after the date the
building is first occupied by a homeless
individual or family after the completed .
conversion;

(3) In all other cases where ESG funds
are used for renovation, the jurisdiction
will maintain the building as a shelter
for homeless individuals and families
for a minimum of 3 years after the date
the building is first occupied by a
homeless individual or family after the
completed renovation;

{4) In the case of assistance involving
shelter operations or essential services
related to street outreach or emergency
shelter, the jurisdiction will provide
services or shelter to homeless
individuals and families for the period
during which the ESG assistance is
provided, without regard to a particular
site ar structure, 8o long as the
jurisdiction serves the same type af
persons (e.g., families with children,
unaccompanied youth, disabled
individuals, or victims of domestic
violence) or persons in the same
geographic area;

(E?) Any renovatjon carried out with
ESG assistance shall be sufficient to
ensure that the building involved is safe
and sanitary;

(6) The jurisdiction will assist
homeless individuals in obtaining
permanent housing, appropriate
supportive services (including medical
and mental health treatment, victim
services, counseling, supervision, and
other services essential for achieving
independent living), and other Federal,
State, local, and private assistance
available for these individuals;
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(7) The jurisdiction will obtain
matching amounts required under 24
CFR 576.201;

(8) The jurisdiction has established
and is implementing procedures to
ensure the confidentiality of records
‘pertaining to any individual provided
family violence prevention or treatment
services under any project assisted
under the ESG program, including
protection against the release of the
address or location of any family
violence shelter project, except with the
written authorization of the person
responsible for the operation of that
shelter;

(9} To the maximum extent
practicable, the jurisdiction will
involve, through employment, volunteer
services, or otherwise, homeless
individuals and families in
constructing, renovating, maintaining,
and operating facilities assisted under
the ESG program, in providing services
assisted under the program, and in
providing services for occupants of
facilities assisted under the program;

(10) All activities the jurisdiction
undertakes with assistance under ESG
_are consistent with the jurisdiction’s
consolidated plan; and

(11) The jurisdiction will establish
and implement, to the maximum extent
practicable and where appropriate,
policies and protocols for the discharge
of persons from publicly funded
institutions or systems of care (such as
health-care facilities, mental health
facilities, foster care or other youth
facilities, or correction programs and
institutions) in order to prevent this
discharge from immediately resulting in

homelessness for these persons.
* * * * *

® 14. In § 91.300, paragraph (b) is
revised to read as follows:

§91.300 General.
L] * L] * L]

(b} The State shall describe:

(1) The lead agency or entity
responsible for overseeing the
development of the plan and the
significant aspects of the process by
which the consolidated plan was
developed;

(2) The identity of the agencies,
groups, organizations, and others who
participated in the process;

(3) The State’s consultations with:

(i} Continuums of Care;

(i} Public and private agencies that
address housing, health, social services,
employment, or education needs of low-
income individuals and families,
homeless individuals and families,
youth, and/cr other persons with special
needs;

(iif) Publicly funded institutions and
systems of care that may discharge
persons into homelessness (such as
health-care facilities, mental health
facilities, foster care and other youth
facilities, and corrections programs and
institutions); and

(iv}) Other entities.

L * * * *®

m 15. In §91.305, paragraphs (b)(1) and

(c}are revised to read as follows:

§91.305 Housing and homeless needs
assessment.
* * w L] *

(b)(1}(i) The plan shall estimate the
number and type of families in need of
housing assistance for:

(A) Extremely low-income, low-
income, moderate-income, and middle-
income families;

(B} Renters and owners;

(C) Elderly persons;

(D) Single persons;

(E) Large families;

(F) Public housing residents;

(G) Families on the public housing
and Section 8 tenant-based waiting list;

(H} Persons with HIV/AIDS and their
families;

(1) Victims of domestic violence,
dating violence, sexual assault, and
stalking;

(J)} Persons with disabilities; and

(K) Formerly homeless families and
individuals who are receiving rapid re-
housing assistance and are nearing the
termination of that assistance,

(ii) The description of housing needs
shall include a concise summary of the
cost burden and severe cost burden,
overcrowding (especially for large
families), and substandard housing
conditions being experienced by
extremely low-income, low-income,
moderate-income, and middle-income
renters and owners compared to the
state as a whole, (The state must define
in its consolidated plan the terms
“standard condition” and “substandard
condition but suitable for
rehabilitation.™)

L] L * * L

. (c) Persons who are homeless or at
risk of homelessness. (1) The plan must
describe, in a form prescribed by HUD,
the nature and extent of homelessness,
including rural homelessness, within
the state. '

(i} The description must include, for
each category of homeless persons
specified by HUD (including chronically
homeless individuals and families,
families with children, veterans and
their families, and unaccompanied
youth), the number of persons
experiencing homelessness on a given
night, the number of persons who

experience homelessness each year, the
number of persons who lose their
housing and become homeless each
year, the number of persons who exit
homelessness each year, and the
number of days that persons experience
homelessness, and any other measures
specified by HUD.

(ii} The plan also must contain a brief
narrative description of the nature and
extent of homelessness by racial and
ethnic group, to the extent that
information is available.

(2) The plan must include a narrative
description of the characteristics and
needs of low-income individuals and
families with children (especially
extremely low-income) who are
currently housed hut threatened with
homelessness. This information may be
evidenced by the characteristics and
needs of individuals and families with
children who are currently entering the
homeless assistance system or appearing
for the first time on the streets. The
description must also include specific
housing characteristics linked to
instability and an increased risk of
homelessness.

* * * * *

m 16. In § 91.310, paragraph (b} is
revised to read as follows:

§91.310 Housing market analysis.
* L] % * *

(b) Facilities, housing, and services for
homeless persons. The plan must
include a brief inventory of facilities
and services that meet the needs of
homeless persons within the state,
particularly chronically homeless
individuals and families, families with
children, veterans and their families,
and unaccompanied youth.

(1) The inventory of facilities and
housing (e.g., emergency shelter,
transitional housing, and permanent
supportive housing) must be presented
in & form specified by HUD.

(2} The inventory of services must
include both services targeted to
homeless persons and mainstream
services, such as health, mental health,
and employment services to the extent
those services are used to complement
services targeted to homeless persons.
* * * * L]

m 17.In §91.315, paragraphs (b), (d), (k),
and (1) are revised to read as follows:

§91.315 Strateglc plan.
L] * L] * L]

(b) Affordable housing. With respect
to affordable housing, the consolidated
plan must include the priority housing
needs table prescribed by HUD and the
following:

(1) The affordable housing section
shall describe how the characteristics of
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the housing market and the severity of
housing problems and needs of
extremely low-income, low-income, and
moderate-income renters and owners,
persons at risk of homelessness, and
homeless persons identified iu
accordance with § 91.305 provided the
rationale for establishing allocation
priorities and use of funds made
available for rental assistance,
production of new units, rehabilitation
of existing units, or acquisition of
existing units (including preserving
affordable housing units that may be
lost from the assisted housing inventory
for any reason). Household and income
types may be grouped together for
discussion where the analysis would
apply to more than one of them. If the
State intends to use HOME funds for
tenant-based rental assistance, the State
must specify local market conditions
that led to the choice of that option.

(2) The affordable housing section
shall include specific objectives that
describe proposed accomplishments
that the jurisdiction hopes to achieve
and must specify the number of
extremely low-income, low-income, and
moderate-income families, and
homeless persons to whom the
jurisdiction will provide affordable
housing as defined in 24 CFR 92.252 for
rental housing and 24 CFR 92.254 for
homeownership over a specific time

period.
* * * * L

(d) Homelessness. The consolidated
plan must include the priority homeless
needs table prescribed by HUD and
must describe the State’s strategy for
reducing and ending homelessness
through:

(1) Reaching out to homeless persons
(especially unsheltered persons) and
assessing their individual needs;

(2) Addressing the emergency shelter
and transitional housing needs of
homeless persons;

(3) Helping homeless persons
(especially chronically homeless
individuals and families, families with
children, veterans and their families,
and unaccompanied youth) make the
trarisition to permanent housing and
independent living, including
shortening the period of time
individuals and families experience
homelessness, facilitating access for
homeless individuals and families to
affordeble housing units, and preventing
individuals and families who were
recently homeless from becoming
homeless again; and

(4) Helping low-income individuals
and families avoid becoming homeless,
especially extremely low-income
individuals and families who are:

{i) Likely to become homeless after
being discharged from publicly funded
institutions and systems of care (such as
health-care facilities, mental health
facilities, foster care and other youth
facilities, and corrections programs and
institutious); or

(ii) Receiving assistance from public
or private agencies that address housing,
health, social services, employment,
education, or youth needs.

* L] * * *

(k) Institutional structure. The
consolidated plan must provide a
concise summary of the institutional
structure, including businesses,
developérs, nonprofit crganizations,
philanthropic organizations,
community-based and faith-based
organizations, the Continuum of Cars,
and public institutions, departments,
and agencies through which the State

* will carry out its housing, homeless, and

community development plan; a brief
assessment of the strengths and gaps in
that delivery system; and a concise
summary of what the State will do to
overcome gaps in the institutional
structure for carrying out its strategy for
addressing its priority needs,

(1) Coordination, The consolidated
plan must provide a concise summary of
the jurisdiction’s activities to enhance
coordination among Continuums of
Care, public and assisted housing
providers, and private and
governmental health, mental health, and
service agencies. The summary must
include the jurisdiction’s efforts to
coordinate housing assistance and
services for homeless persons
(especially chronically homeless
individuals and families, families with
children, veterans and their families,
and unaccompanied youth) and persons
who were recently homeless but now
live in permanent housing. With respect
to the public entities involved, the plan
must describe the means of cooperation
and coordination among the State and
any units of general local government in
the implementation of its consolidated
plan, With respect to economic
development, the State should describe
efforts to enhance coordination with
private industry, businesses, developers,

-and social service agencies.

L] * * * *

® 18.In § 91.320, paragraphs (h) and
(k)(3) are revised to read as follows:

§91.320 Action plan.
* * * % *

{h) Homeless and other special needs
activities. (1) The State must describe its
one-year goals and specific actions steps
for reducing and ending homelessness
through:

(i) Reaching out to homeless persons
(especially unsheltered persons) and
assessing their individual needs;

(ii) Addressing the emergency shelter
and transitional housing needs of
homeless persons;

(iii) Helping homeless persons
(especially chronically homeless
individuals and families, families with
children, veterans and their families,
and unaccompanied youth) make the
transition to permanent housing and
independent living, including
shortening the period of time that
individuals and families experience
homelessness, facilitating access for
homeless individuals and families to
affordable housing units, and preventing
individuals and families who were
recently homeless from becoming
homeless again; and

(iv) Helping low-income individuals
and families avoid becoming homeless,
especially extremely low-income
individuals and families who are:

(A) Being discharged from publicly
funded institutions and systems of care
(such as health-care facilities, mental
health facilities, foster care aud other
youth facilities, and corrections .
programs and institutions}; or

(B) Recelving assistance from public
or private agencies that address housing,
health, social services, employment,
education, or youth needs,

(2) The State must specify the
activities that it plans to undertake
during the next year to address the
housing and supportive service needs
identified in accordance with
§ 91.315(e) with respect to persons who
are not homeless but have other special
needs.

* * n L] &

(> * *

{(3) ESG. (i) The State must either
include its written standards for
providing Emergency Solutions Grant
(ESG) assistance or describe its
requirements for its subrecipients to
establish and implement written
standards for providing ESG assistance.
The minimum requirements regarding
these standards are set forth in 24 CFR
576.400(e}(2) and {e)(3). '

(i) For each area of the State in which
a Continuum of Care has established a
contralized or coordinated assessment
system that meets HUD requirements,
the State must describe that centralized
or coordinated assessment system. The
requirements for using a centralized or
coordinated assessment system,
including the exception for victim
service providers, are set forth under 24
CFR 576.400(d).

(iii) The State must identify its
process for making subawards and a
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description of how the State intends to
make its allocation available to units of
general local government and private
nonprofit organizations, including
community and faith-based
organizations.

(iv) The State must describe the
performance standards for evaluating
ESG activities.

(v) The State must describe its
consultation with each Continuum of
Care in determining how to allocate ESG
funds sach program year; developing
the performance standards for, and
evaluating the outcomes of, projects and
activities assisted by ESG funds; and
developing funding, policies and
procedures for the administration and
operation of the HMIS.

* * * w *

m 19, In § 91,325, paragraph (c) is
revised to read as follows:
§91.325 Certilfications.

L] L] L] L] L]
(c) ESG. Each State that seeks funding

under ESG must provide the following
certifications:

(1) The State will obtain any matching .

amounts required under 24 CFR 576.201
in a manner so that its subrecipients
that are least capable of providing
matching amounts receive the benefit of
the exception under 24 CFR
576.201(a}(2);

(2) The State will establish and
implement, to the maximum extent
practicable and where appropriate,
policies, and protocols for the discharge
of persons from publicly funded
institutions or systems of care {such as
health-care facilities, mental health
facilities, foster care or other youth
facilities, or correction programs and
institutions) in order to prevent this
discharge from immediately resulting in
homelessness for these persons;

(3) The State will develop and
implement procedures to ensure the
‘confidentiality of records pertaining to
any individual provided family violence
prevention or treatment services under
any project assisted under the ESG
program, including protection against
the release of the address or location of
any family violence shelter project,
except with the written authorization of
the person responsible for the operation
of that shelter; and

(4} The State will ensure that its
subrecipients comply with the following
criteria:

(i) If an emergency shelter’s
rehabilitation costs exceed 75 percent of
the value of the building before
rehabilitation, the building will be
maintained as a shelter for homeless
individuals and families for a minimum

of 10 years after the date the building is
first occupied by a homeless individual
or family after the completed
rehabilitation;

(ii) If the cost to convert a building
into an emergency shelter exceeds 75
percent of the value of the building after
conversion, the building will be
maintained as a shelter for homeless
individuals and families for a minimum
of 10 years after the date the building is
first occupied by a homeless individual
or family after the completed
conversion;

(iii} In all other cases where ESG
funds are used for renovation, the
building will be maintained as a shelter
for homeless individuals and families
for a minimum of 3 years after the date
the date the building is first occupied by
8 homeless individual or family after the
completed renovation;

(iv} If ESG funds are used for she]ter
operations or essential services related
to street outreach or emergency shelter,
the subrecipient will provide services or
shelter to homeless individuals and
families for the period during which the
ESG assistance is provided, without
regard to a particular site or structure,
50 long as the applicant serves the same
type of persons (e.g., families with
children, unaccompanied youth,
veterans, disabled individuals, or
victims of domestic violence) or persons
in the same geographic area;

(v) Any renovation carried out with
ESG assistance shall be sufficient to
ensure that the building involved is safe
and sanitary;

(vi) The subrecipient will assist
homeless individuals in gbtaining
permanent housing, appropriate
supportive services (including medical
and mental health treatment,
counseling, supervision, and other
services essential for achieving
independent living), and other Federal,
State, local, and private assistance
available for such individuals;

(vii) To the maximum extent
practicable, the subrecipient will
involve, through employment, volunteer
services, or otherwise, homeless
individuals and families in
constructing, renovating, maintaining,
and operating facilities assisted under
ESG, in providing services assisted
under ESG, and in providing services
for occupants of facilities assisted under
E5G; and

(viii) All activities the subrecipient
undertakes with assistance under ESG
are consistent with the State’s current
HUD-approved consolidated plan.

* K3 * * *

B 20.In §91.520, paragraph (b) is

revised, paragraphs (c}, (d), (e}, (f), and

{g) are redesignated as paragraphs {d),
{e), (£, (h), and (i}, respectively, and
new paragraphs (c) and (g) are added to
read as follows:

§91.520 Perlormance reporis.
* * u L L

(b) Affordable housing. The report
shall include an evaluation of the
jurisdiction’s progress in meeting its
specific objective of providing
affordable housing, including the
number and types of families served.
This element of the report must include
the number of extremely low-income,
low-income, moderate-income, middle-
income, and homeless persons served.

(¢) Homelessness. The report must
include, in a form prescribed by HUD,
an evaluation of the jurisdiction’s
progress in meeting its specific
objectives for reducing and ending
homelessnass through:

(1) Reaching out to homeless persons
(especially unsheltered persons) and
assessing their individual needs;

(2) Addressing the emergency shelter
and transitional housing needs of
homeless persons;

(3) Helping homeless persons
(especially chronically homeless
individuals and families, families with
children, veterans and their families,
and unaccompanied youth} make the
transition to permanent housing and
independent living, including
shortening the period of time that
individuals and families experience
homelessness, facilitating access for
homeless individuals and families to
affordable housing units, and preventing
individuals and families who were
recently homeless from becoming
homeless again; and

(4) Helping low-income individuals
and families avoid becoming homeless,
especially extremely low-income
individuals and families and those who
are

(i) Likely to become homeless after
being discharged from publicly funded
institutions and systems of care (such as
health-care facilities, mental health
facilities, foster care and other youth
facilities, and corrections programs and
institutions);

(ii) Receiving assistance from public
or private agencies that address housing,
health, social services, employment,
education, or youth needs.

% L] L] % L]

(g) ESG. For jurisdictions receiving
funding under the ESG program
provided in 24 CFR part 576, the report,
in & form prescribed by HUD, must
include the number of persons assisted,
the types of assistance provided, and the
project or program outcomes data
measured under the performance
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standards developed in consultation
with the Continuum(s) of Care.
* * * x L

® 21. Part 576 is revised to read as
follows:

PART 576—EMERGENCY SOLUTIONS
GRANTS PROGRAM

Subpart A—General Provistons

Sec.

576.1 Applicability and purpose.
576.2 Desfinitions,

576.3 Allocation of funding.

Subpart B—Program Components and
Eligible Activities

576.100 General provisions and
expenditure limits.

576.101 Street outreach component.

576,102 Emergency shelter component.

576,103 Homelessness prevention,
component, ’

576,104 Rapid re-housing assistance
component.

576.105 Housing relocation and
stabilization services.

576.106 Short-term and medium-term
rental assistance.

576.107 HMIS component,

576.108 Administrative activities.

576.109 Indirect costs.

Subpart C—Award and Use of Funds

576,200 Submission requirements and
grant approval,

576.201 Matching requirement.

576.202 Means of carrying out grant
activities,

576.203 Obligation, expenditure, and
payment requirements,

Subpart D—Reallocations

576.300 In general.

576.301 Metropolitan cities and urban
counties.

576.302 States.

576.303 Territories.

576.304 Alternative method.

Subpart E—Program Requirements

576.400 Area-wide systems coordination
requirements. -

576.401 Evaluation of program participant
eligibility and needs.

576.402 Terminating assistance.

6768.403 Shelter and housing standards.

576.404 Conflicts of interest,

576.405 Homeless participation.

576.406 Faith-based activities.

576,407 Other Federal requirements.

578.408 Displacement, relocation, and
acquisition,

Subpart F—Grant Administration

576.500 Recordkeeping and reporting
requiremsnts.
576.501 Enforcement.

Authority: 42 U.8.C, 11371 ef seq., 42
U.S.C. 3535(d).

Subpart A—General Provisions

§576.1 Applicability and purpose.

This part implements the Emergency
Solutions Grants (ESG) program
authorized by subtitle B of title IV of the
McKinney-Vento Homeless Assistance
Act (42 U.S.C. 11371-11378). The
program authorizes the Department of
Housing and Urban Development (HUD)
to make grants to States, units of general
purpose local government, and
territories for the rehabilitation or
conversion of buildings for use as
emergency shelter for the homeless, for
the payment of certain expenses related
to operating emergency shelters, for
sssential services related to emergency
shelters and street outreach for the
homeless, and for homelessness
prevention and rapid re-housing

. assistance.

§576.2 Definitions.

At risk of homelessness means: (1) An
individual or family who:

(i) Has an annual income below 30
percent of median family income for the

* area, as determined by HUD;

(ii) Does not have sufficient resources
or support networks, e.g., family,
friends, faith-based or other social
networks, immediately available to
prevent them from moving to an
emergency shelter or another place

“described in paragraph (1) of the

“homeless” definition in this section;
and

(iii) Meets one of the following
conditions:

(A) Has moved because of economic
reasons two or more times during the 60
days immediately preceding the
application for homelessness prevention
assistance;

(B) Iz living in the home of another
because of economic hardship;

(C) Has been notified in writing that
their right to occupy their current

_housing or living situation will be

terminated within 21 days alter the date
of application for assistance;

{D) Lives in a hotel or motel and the
cost of the hotel or motel stay is not paid
by charitable organizations or by
Federal, State, or local government
programs for low-income individuals;

{E) Lives in a single-room occupancy
or efficiency apartment unit in which
there reside more than two persons or
lives in a Jarger housing unit in which
there reside more than 1.5 persons
reside per room, as defined by the U.S.
Census Bureauy;

{F) Is exiting a publicly funded
institution, or system of care (such as a
health-care facility, a mental health
facility, foster care or other youth

facility, or correction program or
institution); or

(G) Otherwise lives in housing that
has characteristics associated with
instability and an increased risk of
homelessness, as identified in the
recipient’s approved consolidated plan;

[25) A chilcF or youth who does not
qualify as “homeless” under this
section, but qualifies as “homeless”
under section 387(3)} of the Runaway
and Homeless Youth Act (42 U.S.C.
5732a(3)}, section 637(11) of the Head
Start Act (42 U.5.C. 9832(11)), section
41403(6) of the Violence Against
Women Act of 1994 (42 U.5.C. 14043e—
2(6)), section 330(h){5)}(A) of the Public
Health Service Act (42 U.S.C.
254b(h)(5){A)), section 3(m) of the Food
and Nutrition Act of 2008 (7 U.5.C.
2012(m}}, or section 17(b}(15) of the
Child Nutrition Act of 1966 (42 U.S.C.
1786(b){15)}; or

{3) A child or youth who does not
qualify as “homeless” under this
section, but qualifies as ““homeless”
under section 725(2) of the McKinney-
Vento Homeless Assistance Act (42
U.S.C. 11434a(2}}, and the parent(s) or
guardian(s) of that child or youth if
living with her or him.

Consolidated plan means a plan
prepared in accordance with 24 CFR
part 91. An approved cansolidated plan
means a consolidated plan that has been
approved by HUD in accordance with
24 CFR part 91.

Cantinuum of Care means the group
composed of representatives of relevant
organizations, which generally includes
nonprofit homeless providers; victim
service providers; faith-based
organizations; governments; businesses;
advocates; public housing agencies;
school districts; social service providers;
mental health agencies; hospitals;
universities; affordable housing
developers; law enforcement;
organizations that serve homeless and
formerly homeless veterans, and
homeless and formerly homeless
persons that are organized to plan for
and provide, as necessary, a system of
outreach, engagement, and assessment;
smergency shelter; rapid re-housing;
transitional housing; permanent
housing; and prevention strategies to
address the various needs of homeless
persons and persons at risk of
homelessness for a specific geographic
area.

Emergency shelfer means any facility,
the primary purpose of which is to
provide a temporary shelter for the
hoineless in general or for specific
populations of the homeless and which
doas not require occupants to sign
leases or occupancy agreements, Any
project funded as an emergency shelter
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under a Fiscal Year 2010 Emergency
Solutions grant may continue to be
funded under ESG.

Homeless means:

(1) An individual or family who lacks
a fixed, regular, and adequate nighttime
residence, meaning: .

(i) An individua% or family with a
primary nighttime residence that is a
public or private place not designed for
or ordinarily used as a regular slaeping
accommodation for human beings,
including a car, park, abandoned
building, bus or train station, airport, or
camping ground;

(i) An individual or family living in
a supervised publicly or privately
operated shelter designated to provide
temporary living errangements
(including congregate shelters,
trangitional housing, and hotels and
motels paid for by charitable
organizations or by federal, state, or
local government programs for low-
income individuals); or

(1ii) An individual who is exiting an
institution where he or she resided for
90 days or less and who resided in an
-smergency shelter or place not meant
for human habitation immediately
before entering that institution;

{2) An individual or family who will
imminently lose their primary nighttime
residence, provided that:

(i} The primary nighttime residence
will be lost within 14 days of the date
of application for homeless assistance;

(ii} No subsequent residence has been
identified; and

(iii) The individual or family lacks the
resources or support networks, e.g.,
family, friends, faith-based or other
social networks, needed to obtain other
permanent housing;

(3) Unaccompanied youth under 25
years of age, or families with children
and youth, who do not otherwise
qualify as homeless under this
definition, but who:

(i) Are defined as homeless under
section 387 of the Runaway and
Homeless Youth Act (42 U,S.C, 5732a),
section 637 of the Head Start Act (42
U.S.C. 9832), section 41403 of the
Violence Against Women Act of 1994
(42 U.S.C. 14043e—2), section 330(h) of
the Public Health Service Act (42 U.5.C.
254h(h)), section 3 of the Food and
Nutrition Act of 2008 (7 U.S.C, 2012),
section 17(b) of the Child Nutrition Act
of 1966 (42 U.S.C. 1786(b}) or section
725 of the McKinney-Vento Homeless
Assistance Act (42 U.S.C, 11434a);

(ii) Have not had a lease, ownership
interest, or occupancy agreement in
permanent housing at any time during
the 60 days immediately preceding the
date of application for homeless
assistance;

(iii} Have experienced persistent
instability as measured by two moves or
more during the 60-day period
immediately preceding the date of
applying for homeless assistance; and

(iv) Can be expected to continue in
such status for an extended period of
time because of chronic disabilities,
chronic physical health or mental health
conditions, substance addiction,
histories of domestic violence or
childhood abuse (including neglect), the
presence of a child or youth with a
disability, or two or more barriers to
employment, which include the lack of
a high school degree or General
Education Development (GED),
illiteracy, low English proficiency, a
history of incarceration or detention for
criminal activity, and a history of
unstable employment; or

{4) Any individual or family who:

(i) Is fleeing, or is attempting to flee,
domestic violence, dating violence,
sexual assault, stalking, or other
dangerous or life-threatening conditions
that relate to violence against the
individual or a family member,
including a child, that has either taken
place within the individual’s or family’s
primary nighttime residence or has
made the individual or family afraid to
return to their primary nighttime
residence;

(i} Has no other residence; and

(iii} Lacks the resources or support
networks, e.g., family, friends, faith-
based or other social networks, to obtain
other permanent housing,

Homeless Management Information
System (HMIS) means the information
system designated by the Continuum of
Care to comply with the HUD's data
collection, management, and reporting
standards and used to collect client-
level data and data on the provision of

. housing and servicss to homeless

individuals and families and persons at-
risk of homelessness.

Metropolitan city means a city that
was classified as a metropolitan city
under 42 U.S.C. 5302(a) for the fiscal
year immediately preceding the fiscal
year for which ESG funds are made

" available. This term includes the

District of Columbia, .

Private nonprofit organization means
a private nenprofit organization that is
a secular or religious organization
described in section 501(c) of the
Internal Revenue Code of 1986 and
which is exempt from taxation under
subtitle A of the Code, has an
accounting system and a voluntary
board, and practices nondiscrimination
in the provision of assistance. A private
nonprofit organization does not include
a governmental organization, such as a

public housing agency or housing
finance agency. i
Progrom income shall have the

. meaning provided in 24 CFR 85.25.

Program income includes any amount of
a security or utility deposit returned to
the recipient or subrecipient.

Program porticipont means an
individual or family who is assisted
under ESG program,

Program year means the consolidated
program year established by the
recipient under 24 CFR part 91.

Recipient means any State, territory,
metropolitan city, or urban county, or in
the case of reallocation, any unit of
general purpose local government that is
approved by HUD to assume financial
responsibility and enters into a grant
agreement with HUD to administer
assistance under this part.

State means each of the several States
and the Commonwealth of Puerto Rico.

Subrecipient means a unit of general
purpose local government or private
nonprofit organization to which a
recipient makes available ESG funds.

Territory means each of the following:
the Virgin Islands, Guam, American
Samoa, and the Northern Mariana
Islands.

Unit of general purpose local
governmeni means any city, county,
town, township, parish, village, or other
general purpose political subdivision of
a State.

Urban county means a county that
was classified as an urban county under
42 U.S.C. 5302(a} for the fiscal year
immediately preceding the fiscal year
for which ESG funds are made available.

Victim service provider means a
private nonprofit organization whose
primary mission is to provide services
to victims of domestic viclence, dating
violence, sexual assault, or stalking.
This term includes rape crisis centers,
battered women'’s shelters, domestic
violence transitional housing programs,
and other programs. '

§576.3 Allacation of funding.

(a) Territories. HUD will set aside for
allocation to the territories up to 0.2
percent, but not less than 0.1 percent, of
the total amount of each appropriation
under this part in any fiscal year, HUD

~will allocate this set-aside amocunt to
-each territory based on its proportionate
“share of the total population of all

territories and its rate of compliance
with the most recent expenditure
deadline under §576.203.

(b) States, metropolitan cities, and
urban counties. HUD will allocate the
amounts that remain after the set-aside
to territories under paragraph (a) of this
section to States, metropolitan cities,
and urban counties, as follows:
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(1) HUD will provide that the
percentage of the total amount available
for allocation to each State,
metropolitan city, or urban county is
equal to the percentage of the total
amount available under saction 106 of
the Housing and Community

" Development Act of 1974 for the prior
fiscal year that was allocated to that
State, metropolitan city, or urban
county.

(2) Except as otherwise provided by
law, if the amount a metropolitan city
or urban county would be allocated
under paragraph (b)(1} is less than 0.05
percent of the total fiscal year
appropriation for ESG, that amount will
be added to the allocation for the State
in which the city or county is located.

(¢) Notification of allocation amount.
HUD will notify each State,
metropolitan city, urban county, and
territory that is eligible to receive an
allocation under this section of the
amount of its allocation.

Subpart B—Program Components and
Eligible Activities

§576.100 General provisions and
expenditure limits.

{a) ESG funds may be used for five
program components: street outreach,
" emergaency shelter, homelessness
prevention, rapid re-housing assistance,
and HMIS; as well as administrative
activities. The five program components
and the eligible activities that may be
funded under each are set forth in
§576.101 through § 576.107. Eligible
administrative activities are set forth in
§ 576.108.

(b} The total amount of the recipient’s
fiscal year grant that may be used for
street outreach and emergency shelter
activities cannot exceed the greater of:

(1) 80 percent of the recipient’s fiscal
year grant; or

(2) The amount of Fiscal Year 2010
grant funds committed for homeless
assistance activities.

(¢) The total amount of ESG funds that
may be used for administrative activities
cannot exceed 7.5 percent of the
recipient’s fiscal year grant.

(d} Subject to the cost principles in
OMB Circulars A-87 (2 CFR 225) and
A-122 (2 CFR 230) and other
requirements in this part, employee
compensation and other overhead costs
directly related to carrying out street
outreach, emergency shelter,
homelessness prevention, rapid re-
housing, and HMIS are eligible costs of
those program components, These costs
are not subject to the expenditure limit
in paragraph (c) of this section.

§576.101 Street outreach component.

{a) Eligible costs. Subjact to the
expenditure limit in § 576.100(b), ESG
funds may be used for costs of providing
essential services necessary to reach out
to unsheltered homeless people;
connect them with emergency shelter,
housing, or critical services; and
provide urgent, nonfacility-based care to
unsheltered homeless people who are
unwilling or unable to access emergency
shelter, housing, or an appropriate
health facility. For the purposes of this
section, the term “unsheltered homeless
people” means individuals and families
who qualify as homeless under
paragraph (1)(i) of the “‘homeless”
definition under § 576.2. The eligible
costs and requirements for essential
services consist of:

(1) Engagement. The costs of activities
to locate, identify, and build

relationships with unsheltered homeless

people and engage them for the purpose
of providing immediate support,
intervention, and connections with
homeless assistance programs and/or
mainstream social services and housing
programs. These activities consist of
making an initial assessment of needs
and eligibility; providing crisis
counseling; addressing urgent physical
needs, such as providing meals,
blankets, clothes, or toiletries; and
actively connecting and providing
information and referrals to programs
targeted to homelsss people and
mainstream social services and housing
programs, including emergency shelter,
trangitional housing, community-based
services, permanent supportive housing,
and rapid re-housing programs. Eligible
costs include the cell phone costs of
outreach workers during the
performance of these activities.

(2) Case management. The cost of
assessing housing and service needs,
arranging, coordinating, and monitoring
the delivery of individualized services
to meet the needs of the program
participant. Eligible services and
activities are as follows: using the
centralized or coordinated assessment
system as required under § 576.400(d);
conducting the initial evaluation
required under § 576.401(a), including
verifying and documenting eligibility;
counseling; developing, securing and
coordinating services; obtaining Federal,
State, and local benefits; monitoring and
gvaluating program participant progress;
providing information and referrals to
other providers; and developing an
individualized housing and service
plan, including planning a path to
permanent housing stability.

(3) Emergency health services. (i)
Eligible costs are for the direct
outpatient treatment of medical

conditions and are provided by licensed
medical professionals operating in
community-based settings, including
streets, parks, and other places where
unsheltered homeless people are living,

(i) ESG funds may be used only for
these services to the extent that other
appropriate health services are
inaccessible or unavailable within the
area,

(iii) Eligible treatment consists of
assessing a program participant’s health
problems and developing a treatment
plan; assisting program participants to
understand their health needs;
providing directly or assisting program
participants to obtain appropriate
emergency medical treatment; and
providing medication and follow-up
services,

{4} Emergency mental health services.
(i) Eligible costs are the direct outpatient
treatment by licensed professionals of
mental health conditions operating in
community-based settings, including
streets, parks, and other places where
unsheltered people are living.

(ii) ESG funds may be useg only for
these services to the extent that other
appropriate mental health services are
inaccessible or unavailable within the
community.

(iii) Mental health services are the
application of therapeutic processes to
personal, family, situational, or

‘occupational problems in order to bring

about positive resolution of the problem
or improved individual or family
functioning or circumstances.

(iv) Eligible treatment consists of
crisis interventions, the prescription of
psychotropic medications, explanation
about the use and management of
medications, and combinations of
therapeutic approaches to address
multiple problems,

(5) Transportation. The transportation
costs of travel by outreach workers,
social workers, medical professionals, or
other service providers are eligible,
provided that this travel takes place
during the provision of services eligible

. under this section. The costs of

transporting unsheltered people to
emergency shelters or other service
facilities are also eligible. These costs
include the following:

(i) The cost of a program participant’s
travel on public transportation;

(i1) If service workers use their own
vehicles, mileage allowance for service
workers to visit program participants;

(1ii) The cost of purchasing or leasing
a vehicle for the recipient or
subrecipient in which staff transports
program participants and/or staff
serving program participants, and the
cost of gas, insurance, taxes and
maintenance for the vehicle; and
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(iv) The travel costs of recipient or
subrecipient staff to accompany or assist
program participants to use public
transportation.

(6} Services for special populations.
ESG funds may be used to provide
services for homeless youth, victim
services, and services for people living
with HIV/AIDS, so long as the costs of
providing these services are eligible
under paragraphs {a)(1) through (a)(5) of
‘this section. The term victim services
 means services that assist program
participants who are victims of
domestic violence, dating violence,
sexual assault, or stalking, including
services offered by rape crisis centers
and domestic violence shelters, and
other organizations with a decumented
history of effective work concerning
domestic violence, dating violence,
sexual assault, or stalking.

(b) Minimum period of use. The
recipient or subrecipient must provide
services to homeless individuals and
families for at least the period during
which ESG funds are provided.

(¢} Maintenance of effort. (1) If the
recipient or subrecipient is a unit of
general purpose local government, its
ESG funds cannet be used to replace

funds the local government provided for

street outreach and emergency shelter
services during the immediately
preceding 12-month peried, unless HUD
determines that the unit of general
purpose local government is in a severe
financial deficit. :

(2) Upon the recipient’s request, HUD
will determine whether the unit of
general purpose local government is in
a severe financial deficit, based on the
recipient’s demonstration of each of the
following: .

(i) The average poverty rate in the unit
of general purpose local government’s
jurisdiction was equal to or greater than
125 percent of the average national
poverty rate, during the calendar year
for which the most recent data are
available, as determined according to
information from the U.S. Census
Bureau,

(ii) The average per-capita income in
the unit of general purpose local
government’s jurisdiction was less than
75 percent of the average national per-
capita income, during the calendar year
for which the most recent data are
available, as determined according to
information from the Census Bureau,

(iii) The unit of general purpose local
government has a current annual budget
deficit that requires a reduction in
funding for services for homeless
people.

{iv) The unit of general purpose local
government has taken all reasonahle
steps to prevent a reduction in funding

of services for homeless people.
Reasonable steps may-include steps to
increase revenue generation, steps to
maximize cost savings, or steps to
reduce expenditures in areas other than
services for homeless people.

§576.102 Emergency shelter component.

(a) General. Subject to the
expenditure Iimit in § 576.100(b), ESG
funds may be used for costs of providing
essential services to homeless families
and individuals in emergency shelters,
renovating buildings to be used as
emergency shelter for homeless families
and individuals, and operating
emergency shelters.

(1) Essential services. ESG funds may
be used to provide essential services to
individuals and families who are in an
amergency shelter, as follows:

(1) Case management. The cost of
assaessing, arranging, coordinating, and
monitoring the delivery of
individualized services to meet the
needs of the program participant is
eligible. Component services and
activities consist oft

(A) Using the centralized or
coordinated assessment system as
required under § 576.400(d);

B) Conducting the initial evaluation
required under § 576.401(a}, including
verifying and documenting eligibility;

(G) Counseling;

(D) Developing, securing, and
coordinating services and obtaining
Federal, State, and local benefits;

(E) Monitoring and evaluating
program participant progress;

(F) Providing information and
referrals to other providers;

(G) Providing ongoing risk assessment
and safety planning with victims of
domestic violence, dating violence,
sexual assault, and stalking; and

(H} Developing an individualized
housing and service plan, including
planning a path to permanent housing

‘stability.

(i) Child care. The costs of child care
for program participants, including
providing meals and snacks, and
comprehensive and coordinated sets of
appropriate developmental activities,
are eligible, The children must be under
the age of 13, unless they are disabled.
Disabled children must be under the age
of 18. The child-care center must be
licensed by the jurisdiction in which it
operates in order for its costs to be
eligible.

(iii) Education services. When
necessary for the program participant to
obtain and maintain housing, the costs
of impraving knowledge and basic
educational skills are eligible, Services
include instruction or training in
consumer education, health education,

substance abuse prevention, literacy,
English as a Second Language, and
General Educational Development
(GED), Component services or activities
are screening, assessment and testing;
individual or group instruction;
tutoring; provision of books, supplies
and instructional material; counseling;
and referral to community resources,

(iv) Employment assistance and job
training. The costs of employment
assistance and job training programs are
eligible, including classroom, online,
and/or computer instruction; on-the-job
instruction; and services that assist
individuals in securing employment,
acquiring learning skills, and/or
increasing earning potential. The cost of
providing reasonable stipends to
program participants in employment
agsistance and job training programs is
an eligible cost. Learning skills include
those skills that can be used to secure
and retain a job, including the
acguisition of vocational licenses and/or
certificates, Services that assist
individuals in securing employment
consist of employment screening,
agsessment, or testing; structured job
skills and job-seeking skills; special
training and tutoring, including literacy
training and prevocational training;
books and instructional material;
counseling or job coaching; and referral
to community rescurces.

(v) Outpatient healih services. Eligible
costs are for the direct cutpatient
treatment of medical conditions and are
provided by licensed medical
professionals. Emergency Solutions
Grant (ESG) funds may be used only for
these services to the extent that other
appropriate health services are
unavailable within the community.
Eligible treatment consists of assessing a
program participant’s health problems
and developing a treatment plan;
assisting program participants to
understand their health needs;
providing directly or assisting program
participants to obtain appropriate
medical treatment, preventive medical
care, and health maintenance services,
including emergency medical services;
providing medication and follow-up
services; and providing preventive and
noncosmetic dental care. .

(vi) Legal services. (A) Eligible costs
are the hourly fees for legal advice and
representation by attorneys licensed and
in good standing with the bar
association of the State in which the
services are provided, and by person(s}
under the supervision of the licensed
attorney, regarding matters that inferfere
with the program participant’s ability to
obtain and retain housing.

(B) Emergency Sclutions Grant (ESG)
funds may be used only for these
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services to the extent that other
appropriate legal services are
unavailable or inaccessible within the
community,

(¥} Eligigle subject matters are child
support, guardianship, paternity,
emancipation, and legal separation,
orders of protection and other civil
remedies for victims of domestic
violence, dating violence, sexual
assault, and stalking, appeal of veterans
and public benefit claim denials, and
the resolution of outstanding criminal
warTants.

(D) Component services or activities
may include client intake, preparation
of cases for trial, provision of legal
advice, representation at hearings, and
counseling.

(E) Feesgbased on the actual service
performed (i.e., fee for service) are also
eligible, but only if the cost would be
less than the cost of hourly fees. Filing
fees and other necessary court costs are
also eligible. If the subrecipient is a
legal services provider and performs the
services itself, the eligible costs are the
subrecipient’s employees’ salaries and
other costs necessary to perform the
services,

(F) Legal services for immigration and
citizenship matters and issues relating
to mortgages are ineligible costs.
Retainer fee arrangements and
contingency fee arrangements are
ineligible costs, '

(vii} Life skills training. The costs of
teaching critical life management skills
that may never have been learned or
have been lost during the course of
physical or meutal illness, domestic
violence, substance use, and
homelessness are eligible costs. These
services must be necessary to assist the
program participant to function
independently in the community.
Component life skills training are
budgeting resources, managing money,
managing a household, resolving
conflict, shopping for food and needed
items; improving nutrition, using public
transportation, and parenting.

(vi1i) Mental health services. (A)
Eligible costs are the direct cutpatient
treatment by licensed prolessionals of
mental health conditions.

(B} ESG funds may only be used for
these services to the extent that other
appropriate mental health services are
unavailable or inaccessible within the
community.

(C} Mental health services are the
application of therapeutic processes to
personal, family, situational, or
occupational problems in order to bring
ahout positive resolution of the problem
or improved individual or family
functioning or circumstances. Problem
areas may include family and marital

relationships, parent-child problems, or
symptom management.

[D}; Eligible treatment consists of crisis
intenzentions; individual, family, or
group therapy sessions; the prescription

. of psychotropic medications or

explanations about the use and
management of medications; and
combinations of therapeutic approaches
to address multiple problems.

(ix) Substance abuse treatment
services. (A) Eligible substance abuse
treatment services are designed to
prevent, reduce, eliminate, or deter
relapse of substance abuse or addictive
behaviors and are provided by licensed
or certified professionals.

{B) ESG funds may only be used for
these services to the extent that other
appropriate substance abuse treatment
services are unavailable or inaccessible
within the community, :

(C) Eligible treatment consists of -
client intake and assessment, and -
outpatient treatment for up to 30 days.
Group and individual counseling and
drug testing are eligible costs. Inpatient
detoxification and other inpatient drug
or alcohol treatment are not eligible
costs,

{x} Transportation, Eligible costs
consist of the transportation costs of a

" program participant’s travel to and from

medical care, employment, child care,
or other eligible essential services
facilities. These costs include the
following:

{A) The cost of a program
participant’s travel on public
transportation;

(B) If service workers use their own
vehicles, mileage allowance for service
workers to visit program participants;

(C) The cost OP purchasing or Feasing
a vehicle for the recipient or
subrecipient in which stalf transports
program participants and/or staff
serving program participants, and the
cost of gas, insurance, taxes, and.
maintenance for the vehicle; and

(D) The travel costs of recipient or
subrecipient staff to accompany or assist
program participants to use public
trausportation. '

[xi})SerVices for special populations.
ESG funds may be used to provide
services for homeless youth, victim
services, and services for people living
with HIV/AIDS, so long as the costs of
providing these services dre eligible
under paragraphs (a}(1)(i) through ,
(8)(1){(x) of this section. The term victim
services means services that assist
program participants who are victims of
domestic violence, dating violence,
sexual assault, or stalking, including
services offered by rape crisis centers
and domestic viclence shelters, and
other organizations with a documented

history of effective work concerning
domestic violence, dating violence,
sexual assault, or stalking.

(2} Renovation. Eligible costs include
labgr, materials, tools, and other costs
for renovation (including major
rehabilitation of an emergency shelter or
conversion of a building into an
emergency shelter). The emergency
shelter must be owned by a government
entity or private nonprofit organization.

(3) Shelter operations. Eligible costs
are the costs of maintenance (including
minor or routine repairs), rent, security,
fuel, equipment, insurance, utilities,
food, furnishings, and supplies
necessary for the operation of the
emergency shelter. Where no
appropriate emergency shelter is
available for a homeless family or
individual, eligible costs may also
include a hotel or motel voucher for that
family or individual.

(4) Assistance required under the
Uniform Relocation Assistance and Real
Property Acquisition Policies Act of
1970 {URA). Eligible costs are the costs
of providing URA assistance under
§ 576.408, including relocation
payments and other assistance to
persons displaced by a project assisted
with ESG funds. Persons that receive
URA assistance are not considered
““program participants” for the purposes
of this part, and relocation payments
and other URA assistance are not
cansidered “rental assistance” ar
*housing relocation and stabilization
services” for the purposes of this part.

(b} Prehibition against inveluntary
family separation. The age, of a child
under age 18 must not be used as a basis
for denying any family’s admission to
an emergency shelter that uses
Emergency Solutions Grant (ESG)
funding or services and provides shelter
to families with children under age 18.

(c) Minimum period of use. (1}
Renavated buildings. Each building
renovated with ESG funds must be
maintained as a shelter for homeless
individuals and families for not less
than a period of 3 or 10 years,
depending on the type of renovation
and the value of the building. The
“yalue of the building” is the reasonable
monetary value assigned to the building,
such as the value assigned by an
independent real estate appraiser. The
minimum use period must begin on the
date the building is first occupied by a
homeless individual or family after the
completed renovation. A minimum
period of use of 10 years, required for
major rehabilitetion and conversion,
must be enforced by a recorded deed or
use restriction.

(1) Majar rehabilitatian, If the
rehabilitation cost of an emergency
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shelter exceeds 75 percent of the value
of the building before rehabilitation, the
minimum period of use is 10 years,

(ii) Conversion. If the cost to convert
a building into an emergency shelter
exceeds 75 percent of the value of the
building after conversion, the minimum
period of use is 10 years.

{iii) Renovation other than major
rehabilitation or conversion. In all other
cases where ESG funds are used for
renovation, the minimum pericd of use
is 3 years.

(2) Essential services and shelter
operations. Where the recipient or
subrecipient uses ESG funds solely for
essential services or shelter operations,
the recipient or subrecipient must
provide services or shelter to homeless
individuals and families at least for the
period during which the ESG funds are
provided. The recipient cr subrecipient
does not need to limit these services or
shelter to a particilar site or structure,

"s0 long as the site or structure serves the
same type of persons originally served
with the assistance (e.g., families with
children, unaccompanied youth,
disabled individuals, or victims of
domestic violence) or serves homeless
persons in the same area where the
recipient or subrecipient criginally
provided the services or shelter.

(d) Maintenance of effort. The
maintenance of effort requirements
under §576.101(c), which apply to the
use of ESG funds for essential services
related to street outreach, also apply for
the use of such funds for essential -
services related to emergency shelter.

§576.103 Homelessness prevention
component.

ESG funds may be used to provide
housing relocation and stabilization
services and short- and/or medium-term
rental assistance necessary to prevent an
individual or family from moving into
an emergency shelter or another place
described in paragraph (i) of the
“homeless” definition in'§ 576.2, This -
assistance, referred to as homelessness
prevention, may be provided to
individuals and families who meet the
criteria under the “at risk of
homelessness” definition, or who meet
the criteria in paragraph (2), (3), or (4)
of the *homeless” definition in §576.2
and have an annual income below 30
percent of median family income for the
area, as determined by HUD. The costs
of homelessness prevention are only
eligible to the extent that the assistance
is necessary to help the program
participant regain stability in the
program participant’s current
permanent housing or move into other
permanent housing and achieve stability
in that housing, Homelessness

prevention must be provided in
accordance with the housing relocation
and stabilization services requirements
in § 576.105, the short-term and
medium-term rental assistance
requirements in § 576.106, and the
written standards and procedures
established under § 576.400.

§576.104 Rapid re-housing assistance
component.

ESG funds may he used to provide
housing relocation and stabilization
services and short- and/or medium-term
rental assistance as necessary to help a
homeless individual or family move as
quickly as possible into permanent
housing and achieve stability in that
housing. This assistance, referred to as
rapid re-housing assistance, may be
provided to program participants who
meet the criteria under paragraph (1} of
the “homeless” definition in §576.2 or
who meset the criteria under paragraph
(4) of the “homeless”’ definition and live
in an emergency shelter or other place
described in paragraph (1) of the
“homeless” definition, The rapid re-
housing assistance must be provided in
accordance with the housing relocation
and stabilization services requirements
in § 576.105, the short- and medium-
term rental assistance requirements in
§576.106, and the written standards and
procedures established under § 576.400.

§576.105 Housing relocation and
stabllization services.

(a) Financial assistance costs. Subject
to the general conditions under
§576,103 and § 576.104, ESG funds may
be used to pay housing owners, utility
companies, and other third parties for
the following costs:

(1) Rental application fees. ESG funds
may pay for the rental housing
application fee that is charged by the
owner to all applicants.

(2) Security deposits. ESG funds may
pay for a security deposit that is equal
to no more than 2 months’ rent.

(3) Last month’s rent. If necessary to
obtain housing for a program
participant, the last month’s rent may be
paid from ESG funds to the owner of
that housing at the time the owner is
paid the security deposit and the first
month’s rent. This assistance must not
exceed one month's rent and must be
included in calculating the program
participant’s total rental assistance,
which cannot exceed 24 months during
any 3-year period.

(4) Utility deposits. ESG funds may
pay for a standard utility deposit
required by the utility company for all
customers for the utilities listed in
paragraph (5) of this section.

(5) Utility payments. ESG funds may
pay for up to 24 months of utility
payments per program participant, per
service, including up to 6 months of
utility payments in arrears, per service.
A partial payment of a utility bill counts
as one month, This assistance may only
be provided if the program participant
or a member of the same household has
an account in his or her name with a
utility company or proof of
regponsibility to make utility payments.
Eligible utility services are gas, electric,
water, and sewage. No program
participant shall receive more than
24 months of utility assistance within
any 3-year period.

eé) Moving costs. ESG funds may pay
for moving costs, such as truck rental or
hiring a moving company. This
assistance may include payment of
temporary storage fees for up to 3
months, provided that the fees are
accrued after the date the program
participant begins receiving assistance
under paragraph (b) of this section and
before the program participant moves
into permanent housing. Payment of
temporary storage fees in arrears is not
eligible.

{(b) Services costs. Subject to the
general restrictions under §576.103 and
§576.104, ESG funds may be nsed to
pay the costs of providing the following
services:

{1} Housing search and placement.
Services or activities necessary to assist
program participants in locating,
obtaining, and retaining suitable
permanent housing, include the
following:

(i) Assessment of housing barriers,
needs, and preferences;

(i) Development of an action plan for
locating housing;

(iii}) Housing search;

{iv) Outreach to and negotiation with
owners;

(v} Assistance with submitting rental
applications and understanding leases;

vi} Assessment of housing for
compliance with Emergency Solutions
Grant (ESG) requirements for
habitability, lead-based paint, and rent
reasonableness; -

(vii) Assistance with obtaining
utilities and making moving
arrangements; and

(viii} Tenant counseling,

(2) Housing stability case
mandagement, ESG funds may be used to
pay cost of assessing, arranging,
coordinating, and monitoring the
delivery of individualized services to
facilitate housing stability for a program
participant who resides in permanent
housing or to assist a program
participant in overcoming immediate
barriers to obtaining housing, This
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assistance cannot exceed 30 days during
the period the program participant is
seeking permanent honsing and cannot
exceed 24 months dnring the period the
program participant is living in
permanent housing. Component
services and activities consist of:

(A} Using the centralized or
coordinated assessment system as
required under § 576,400(d), to evaluate
individuals and families applying for or
receiving homelessness prevention or
rapid re-housing assistance;

B) Conducting the initial evaluation
required under § 576.401(a), including
verifying and documenting eligibility,
for individuals and families applying for
homelessness prevention or rapid re-
housing assistance;

{C) Counseling;

{D) Developing, securing, and
coordinating services and obtaining
Federal, State, and local benefits;

(E) Monitoring and evaluating
program participant progress;

(F) Providing information and
referrals to other providers;

{(G) Developing an individualized
housing and service plan, including
planning a path to permanent housing
stability; and

(H) Conducting re-evaluations
required under § 576.401(b}.

3) Mediation, ESG funds may pay for
mediation between the program
participent and the owner or person(s)
with whom the program participant is
living, provided that the mediation is
necessary to prevent the program
participant from losing permanent
housing in which the program
participant currently resides. .

(4) Legal services. ESG funds may pay
for legal services, as set forth in
§576.102(a)(1}{vi}, except that the
eligible subject matters also include
landlord/tenant matters, and the
services must be necessary to resolve a
legal problem that prohibits the program
perticipant from obtaining permanent
housing or will likely result in the
program participant losing the
permanent housing in which the
program participant currently resides.

(5) Credit repair. ESG funds may pay
for credit counseling and other services
necessary to assist program participants
with critical skills related to household
budgeting, maneging money, accessing a
free personal credit report, and
resolving personal credit problems, This
assistance does not include the payment
or modification of a debt.

(c) Maximum amounts and periods of
assistance. The recipient may set a
maximum dollar amount that a program
participant may receive for each type of
financial assistance under paragraph (a)
of this section. The recipient may also

set a maximum period for which a
program participant may receive any of
the types of assistance or services under
this section. However, except for
housing stability case management, the
total period for which any program
participant may receive the services

under paragraph {b) of this section must -

not exceed 24 months during any 3-year
period. The limits on the assistance
under this section apply to the total
assistance an individual receives, either
as an individual or as part of a family.

(d) Use with other subsidies. Financial
assistance under paragraph (a) of this
section cannot be provided to a program
participant who is receiving the same
type of assistance through other public
sources or to a-program participant who
has been provided with replacement
housing payments under the URA,
during the period of time covered by the
URA payments.

§576.106 Short-term and medlum-term
rental assistance.

(a) General provisions. Subject to the
general conditions under § 576,103 and
§ 576,104, the recipient or subrecipient
may provide a program participant with
up to 24 months of rental assistance
during any 3-year period. This
assistance may be short-term rental
assistance, medium-term rental
assistance, payment of rental arrears, or
any combination of this assistance.

(1} Short-term rental assistance is
assistance for up to 3 months of rent.

(2) Medium-term rental assistance is
assistance for more than 3 months but
not more.than 24 months of rent.

{3) Payment of rental arrears consists -
of a one-time payment for up to 6
months of rent in arrears, including any
late fees on those arrears. _

(4) Rental assistance may be tenant-
based or project-based, as set forth in
paragraphs (h) and (i} of this section.

(b) Discretion to set caps and
conditions. Subject to the requirements
of this section, the recipient may set a
maximum amount or percentage of
rental assistance that a program
participant may receive, a maximum
number of months that a program
participant may receive rental
assistance, or a maximum number of
times that a program participant may
receive rental assistance. The recipient
may also require program participants to
share in the costs of rent.

(¢} Use with other subsidies. Except
for a one-time payment of rental arrears
on the tenant’s portion of the rental
payment, rental assistance cannot be
provided to a program participant who
is receiving tenant-based rental
assistance, or living in & housing unit
receiving project-based rental assistance

or operating assistance, through other
public sources. Rental assistance may
not be provided o a program participant
who has been provided with -
replacement housing payments under
the URA during the period of time
covered by the URA payments. -

(d} Rent restrictions. 1("1) Rental
assistance cannot be provided unless
the rent does not exceed the Fair Market
Rent established by HUD, as provided
uuder 24 CFR part 888, and complies -
with HUD’s standard of rent
reasonableness, as established under 24
CFR 982.507.

(2) For purposes of calculating rent
under this section, the rent shall equal

- the sum of the total monthly rent for the

unit, any fees required for occupancy
under the lease (other than late fees and
pet fees) and, if the tenant pays
separately for utilities, the monthly
allowauce for utilities (excluding
telephone) established by the public
housing authority for the area in which
the housing is located.

(e) Rental assistance agreement. The
recipient or subrecipient may make
rental assistance payments only to an
owner with whom the recipient or
subrecipient has entered into a rental
assistance agreement. The rental
assistance agreement must set forth the
terms under which rental assistance will
be provided, including the requirements
that apply under this section. The rental
assistance agreement must provide that,
during the term of the agreement, the
owner must give the recipient or
subrecipient a copy of any notice to the
program participant to vacate the
housing unit, or any complaint used
under state or local law to commence an
eviction action against the program
participant.

{f} Late payments. The recipient or
subrecipient must make timely
payments to each owner in accordance
with the rental assistance agreement,
The rental assistance agreement must
contain the same payment due date,
grace period, and late payment penalty
requirements as the program
participant’s lease. The recipient or
subrecipient is solely responsible for
paying late payment penalties that it
incure with non-ESG funds.

(g) Lease. Each program participant
receiving rental assistance must have a
legally binding, written lease for the
rental unit, unless the assistance is
solely for rental arrears. The lease must
be between the owner and the program

- participant, Where the assistance is

solely for rental arrears, an oral
agreement may be accepted in place of
a written lease, if the agreement gives
the program participant an enforceable
leasehold interest under state law and
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the agreement and rent owed are
sufficiently documented by the owner’s
financial records, rent ledgers, or
canceled checks. For program
participants living in housing with
project-based rental assistance nnder
paragraph (i) of this section, the lease
must have an initial term of one year.

(h) Tenant-based rental assistance.

{1) A program participant who receives
tenant-based rental assistance may

" select & housing unit in which to live
and may move to another unit or
building and continue to receive rental
assistance, as long as the program
participant continues to meet the
program’ requlrements

{2} The recipient may require that all
program participants live within a
particular area for the period in which
the rental assistance is provided.

(3) The rental assistance agreement
with the owner must terminate and no
further rental assistance payments
under that agreement may be made if:

(i) The program participant moves aut
of the housing unit for which the
program participant has a lease;

(ii) The lease terminates and is not
renewed; or

(iii) The program participant becomes
ineligible to receive ESG rental
assistance.

(i) Project-based rental assistance. If
the recipient or subrecipient identifies a
permanent housing unit that meets ESG
requirements and becomes available
before a program participant is
identified to lease the unit, the recipient
or subrecipient may enter into a rental
assistance agreement with the owner to
reserve the unit and subsidize its rent in
accordance with the following
requirements:

1) The rental assistance agreement
may Gover One or mare permanent
housing units in the same building.
Each unit covered by the rental
assistance agreement (‘‘assisted unit”}
may only be cccupied by program
participants, except as provided under
paragraph (i)(4) of this section.

{2) The recipient or subrecipient may
pay up to 100 percent of the first
month’s rent, provided that a program
participant signs a lease and moves into
the unit before the end of the month for
which the first month’s rent is paid. The
rent paid before a program participant
moves into the unit must not exceed the
rent to be charged under the program
participant’s lease and must be included
when determining that program
participant’s total rentel assistance.

(3) The recipient or subrecipient may
make monthly rental assistance
payments only for each whole or partial
month an assisted unit is leased to a
program participant. When a program

participant moves out of an assisted
unit, the recipient or subrecipient may
pay the next month’s rent, i.e., the first
month’s rent for a new program
participant, as provided in paregraph
(i)(2) of this section,

(4) The program participant’s lease
must not condition the term of
occupancy to the provision of rental
assistance payments. If the program
participant is determined ineligible or
reaches the maximum number of
months over which rental assistance can
be provided, the recipient or
subrecipient must suspend or terminate
the rental assistance payments for the
unit. If the payments are suspended, the
individual or family may remain in the
assisted unit as permitted under the
lease, and the recipient or subrecipient
may resume payments if the individual
or family again becomes eligible and
needs further rental assistance. If the
payments are terminated, the rental
assistance may be transferred to another
available unit in the same building,
provided that the other unit meets all
ESG requirements.

(5) The rental assistance agreement
must have an initial term of one year,
When a new program participant moves
into an assisted unit, the term of the
rental assistance agreement may be
extended to cover the initial term of the
program participant’s lease. If the
program participant’s lease is renewed,
the rental assistance agreement may be
renewed or extended, as needed, up to
the maximum number of months for
which the program participant remains
eligible. However, under no
circumstances may the recipient or
subrecipient commit ESG funds to be
expended beyond the expenditure
deadline in § 576.203 or commit funds
for a future ESG grant before the grant
is awarded. -

(§) Changes in household composition.
The limits on the assistance under this
section apply to the total assistance an
individual receives, either as an
individual or as part of a family.

§576.107 HMIS component.

(a) Eligible costs.

(1) The recipient or subrecipient may
use ESG funds to pay the costs of
contributing data to the HMIS
designated by the Continuum of Care for
the area, including the costs of:

(i) Purchasing or leasing computer
hardware;

(ii) Purchasing software or software
licenses;

(iii} Purchasing or leasing equipment,
including telephones, fax machines, and
furniture;

(iv) Obtaining technical support;

(v) Leasing office space;

(vi} Paying charges for electricity, gas,
water, phone service, and high-speed
data transmission necessary to operate
or contribute data to the HMIS;

(vii) Paying salaries for operating
HMIS, including:

{A) Completing data entry;

{B) Monitoring and reviewing data
quality;

(C) Completing data analy51s,

(D) Reporting to the HMIS Lead;

(F} Training staff on using the HMIS
or comparable database; and

(G) Impleinenting and complying with
HMIS requirements;

(viit) Paying costs of staff to travel to
and attend HUD-sponsored and HUD-
approved training cn HMIS and
programs authorized by Title IV of the
McKmney—Vento Homeless Assistance
Act;

(ix) Paying staff travel costs to
conduct intake; and

(x) Paying participation fees charged
by the HMIS Lead, if the recipient or
subrecipient is not the HMIS Lead. The
HMIS Lead is the entity designated by
the Contimuum of Care to operate the
area’s HMIS.

(2) If the recipient is the HMIS lead
agency, as designated by the Continuum
of Care in the most recent fiscal year
Continuum of Care Homeless Assistance
Grants Competition, it may also use ESG
funds to pay the costs of:

(i) Hosting and maintaining HMIS
software or data;

(ii} Backing up, recovering, or
repairing HMIS software or data;

{iii} Upgrading, customizing, and
enhancing the HMIS;

(iv) Integrating and warehousing data,
including development of a data
warehouse for use in aggregating data
from subrecipients using multiple
software systems;

(v) Administering the system;

(vi) Reporting to providers, the
Continuum of Care, and HUD; and

(vii) Conducting training on using the
system or a comparable database,
including traveling to the training,

(3) If the subrecipient is a victim
services provider or a legal services
provider, it may use ESG funds to
establish and operate a comparable
database that collects client-level data
over time (i.e., longitudinal data) and
generates unduplicated aggregate
reports based on the data. Information
entered into a comparable database
must not be entered directly into or
provided to an HMIS.

(b) General restrictions. Activities
funded under this section must comply
with HUD's standards on participation,
data collection, and reporting under a
local HMIS,
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§576.108 Administrative activities.

(a) Eligible costs. The recipient may’
use up to 7.5 percent of its ESG grarit
for the payment of administrative costs
related to the planriing and execution of
ESG activities. This does not include
staff and overhead costs directly related
to carrying out activities eligible under
§576.101 through §576.107, because
those costs are eligible as part of those
activities, Eligible administrative costs
include:

(1} General management, oversight
and coordination. Costs of overall
program management, coordination,
monitoring, and evaluation. These costs
include, but are not limited to,
necessary expenditures for the
following:

(i) Salaries, wages, and related costs of
the recipient’s staff, the staff of
subrecipients, or other staff engaged in
program administration, In charging
costs to this category, the recipient may
either include the entire salary, wages,
and related costs allocable to the
program of each person whose primary
responsibilities with regard to the
program involve program
administration assignments, or the pro
rata share of the salary, wages, and
related costs of each person whose job
includes any program administration
agsignments. The recipient may use
only one of these methods for each
fiscal year grant. Program

administration assignments include the

following:

(A) Preparing program budgets and
schedules, and amendments to those
budgets and schedules;

(B) Developing systems for assuring
compliance with program requirements;

(C) Developing interagency
agreements and agreements with
subrecipients and contractors to carry
out program activities;

(D) Monitoring program activities for
progress and compliance with program
requirements;

(E) Preparing reports and other
documents directly related to the
program tor submission to HUD;

(F) Coordinating the resolution of
audit and monitoring findings;

(G) Evaluating program results against
stated objectives; and

(H) Managing or supervising persons
whose primary responsibilities with
regard to the program include such
assignments as those described in
paragraph (a)(1)(i)(A) through (G) of this
section.

(ii) Travel costs incurred for
monitoring of subrecipients;

(iii) Administrative services
performed under third-party contracts
or agreements, including general logal

services, accounting services, and audit
services; and

(iv) Other costs for goods and services
required for administration of the
program, including rental or purchase of
equipment, insurance, utilities, office
supplies, and rental and maintenance
(but not purchase) of office space.

(2) Training on ESG requirements.
Costs of providing training on ESG
requirements and attending HUD-
sponsored ESG trainings.

(3) Consolidated plan. Costs of
preparing and amending the ESG and
homelessness-related sections of the
consolidated plan in accordance with
ESG requirements and 24 CFR part 91,

(4} Environmental review. Costs of
carrying out the environmental review
responsibilities under § 576.407,

(b} Sharing requirement. (1) Stafes. If
the recipient is a State, the recipient
must share its funds for administrative
costs with its subrecipients that are
units of general purpose local
government. The amount shared must
be reasonable under the circumstances.
The recipient may share its funds for
administrative costs with its
subrecipients that are private nonprofit
organizations,

(2) Territories, metropolitan cities,
and urban counties. If the recipient is a
territory, metropolitan city, or urban
county, the recipient may share its
funds for administrative costs with its
subrecipients.

§576.109 Indirect costs.

(a) In general. ESG grant funds may be
used to pay indirect costs in accordance
with OMB Circular A-87 (2 CFR part
225), or A—122 (2 CFR part 230), as
applicable.

(b} Allocation. Indirect costs may be
allocated to each eligible activity under
§576.101 through §576.108, so long as
that allocation is consistent with an
indirect cost rate proposal developed in
accordance with OMB Circular A-87 (2
CFR part 225), or A~122 (2 CFR part
230), as applicable.

(c) Expenditure limits. The indirect
costs charged to an activity subject to an
expenditure limit under §576.100 must
be added to the direct costs charged for
that activity when determining the total
costs subject to the expenditure limit.

Subpart C—Award and Use of Funds

§576.200 Submission requirements and
grant approval.

(a} Application submission and
approval, In addition to meeting the
application submission requirements in
24 CFR part 5, subpart K, each State,
urban county, or metropolitan city must
submit and obtain HUD approval of a

consolidated plan in accordance with
the requirements in 24 CFR part 91, and
each territory must submit and obtain
HUD approval of a consolidated plan in
accordance with the requirements that
apply to local governments under 24
CFR part 91. As provided under 24 CFR
85,12, HUD may impose special
conditions or restrictions on a grant, if
the recipient is determined to be high
risk.

(b} Amendments. The recipient must
amend its approved consolidated plan
in order to make a change in its
allocation priorities; make a change in
its method of distributing funds; carry
out an activity not previously described
in the plan; or change the purpose,
scope, location, or beneficiaries of an
activity. The amendment must be
completed and submitted to HUD in
accordance with the requirements under
24 CFR 91,505,

§576.201 Matching requirement.

(e} Required amount of maitching
contributions. (1) Except as provided
under paragraphs (a)(2} and (a)(3) of this
section, the recipient must make
matching contributions to supplement
the recipient’s ESG program in an
amount that equals the amount of ESG
funds provided by HUD,

(2) I? the recnplent is & State, the first
$100,000 of the fiscal year grant is not
required to be matched. However, the
recipient must transfer the benetit of
this exception to its subrecipients that
are least capable of providing the
recipient with matching contributions.

gThls matching requirement does
not apply if the recipient is a territory.

(b) Eligible sources of maiching
contributions. (1} Subject to the
requirement for States under paragraph
(a){2) of this section, the recipient may
require its subrecipients to make
matching contributions consistent with
this section to help meet the recipient’s
matching requirement,

{2) Matching contributions may be
obtained from any source, including any
Federal source other than the ESG
program, as well as state, local, and
private sources. However, the following
requirements apply to matching
contributions from a Federal source of
funds:

(i) The recipient must ensure the laws
governing any funds to be used as
matching contributions do not prohibit
those funds from being used to match
Emergency Solutions Grant (ESG) funds,

(ii) If ESG funds are used to satisfy the
matching requirements of another
Federal program, then funding from that
program may not be used to satisfy the
matching requirements under this
sectiom.
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(c} Recognition of matching
. contributions. (1) In order to meet the
matching requirement, the matching
contributions must meet all
requirements that apply to the ESG
funds provided by HUD, except for the
expenditure limits in § 576.100.
2) The matching contributions must
be provided after the date that HUD
signs the grant agreement.
(3) To count toward the required
match for the recipient’s fiscal year -
grant, cash contributions must be
expended within the expenditure
deadline in § 576.203, and noncash
contributions must be made within the
expenditure deadline in §576.203,
4} Contributions used to match a
previous ESG grant may not be used to
match a subsequent ESG grant.
(5} Contributions that have been or
will be counted as satisfying a matching
requirement of another Federal grant or
award may not count as satisfying the
matching requirement of this section.
{d) Eligible types of matching
contributions. The matching
requirement may be met by one or both
of the following: ‘
(1) Cash contributions. Cash
expended for allowable costs, as defined
in OMB Circulars A-87 (2 CFR part 225}
and A—-122 (2 CFR part 230), of the
recipient or subrecipient.
~ (2) Noncash contributions. The value
of any real property, equipment, goods,
or services contributed to the recipient’s

~or subrecipient’s ESG program,
provided that if the recipient or
subrecipient had to pay for them with
grant funds, the costs would have been
allowable. Noncash contributions may
also include the purchase value of any
donated building. .

(e) Calculating the amount of noncash
contributions. (1) To determine the
value of any donated material or
building, or of any lease, the recipient
must use a method reasonably
caiculated to establish the fair market
value.

(2) Services provided by individuals
must be valued at rates consistent with
those ordinarily paid for similar work in
the recipient’s or subrecipient’s
organization. If the recipient or
subrecipient does not have employees
performing similar work, the rates must
be consistent with those ordinarily paid
by other employers for similar work in
the same labor market.

(3) Some noncash contributions are
real property, equipment, goods, or
services that, if the recipient or
subrecipient had to pay for them with
grant funds, the payments would have
been indirect costs. Matching credit for
these contributions must be given only
if the recipient or subrecipient has

established, along with its regular
indirect cost rate, a special rate for
allocating to individual projects or
programs the value of those
contributions.

(f) Costs paid by program income.
Costs paid by program incoms shall
count toward meeting the recipient’s
matching requirements, provided the
costs are eligible ESG costs that
supplement the recipient's ESG
program.

§576.202 Means of carrying out grant
activities, . :

(a) States. If the recipient is a State,
the recipient may use an amount
consistent with the restrictions in
§576,100 and § 576,108 to carry out
administrative activities through its
employees or procurement contracts. If
the recipient is a State, and has been
identified as the HMIS lead by the
Continuum of Care, the State may use
funds to carry out HMIS activities set
forth in § 576.107{a}(2). The recipient
must subgrant the remaining funds in its
fiscal year grant to:

{1) Units of general purpose local
government in the State, which may
include metropolitan cities and urban
counties that receive ESG funds directly
from HUD; or

(2) Private nonprofit organizations,
provided that for emergency shelter
activities the recipient obtains a
certification of approval from the unit of

‘general purpose local government for

the geographic area in which those
activities are to be carried out.

(b) Recipients other than States;
subrecipients. The recipient, if it is not
a State, and all subrecipients may carry
out all eligible activities through their
employees, pracurement contracts, or
subgrants to private nonprofit
organizations. If the recipient is an
urban county, it may carry out activities
through any of its member governments,
so long as the county applies to its
members the same requirements that are
applicable to local government
subrecipients under this part.

§576.203 Obligation, expenditure, and
payment requirements.

(a) Obligation of funds. (1} Funds
allocated to States. (i) Within 60 days
from the date that HUD signs the grant
agreement with the State (or grant
amendment for reallocated funds), the
recipient must obligate the entire grant,
except the amount for its administrative
costs. This requirement is met by a
subgrant agreement with, or a letter of
award requiring payment from the grant
to, a subrecipient,

(1i) Within 120 days after the date that
the State obligates its funds to a unit of

general purpose local government, the
subrecipient must obligate all of those
funds by a subgrant agreement with, or
a letter of award requiring payment to,
a private nonprofit organization; a
procurement contract; or the written
designation of a department within the
government of the subrecipient to
directly carry out an eligible activity.

(2) Funds allocated to metropolitan
cities, urban counties, and territories.
Within 180 days after the date that HUD
signs the grant agreement (or a grant
amendment for reallocation of funds)
with the metropolitan city, urban
county, or territory, the recipient must
obligate all the grant amount, except the
amount for its administrative costs, This
requirement is met by an agreement
with, or a letter of award requiring
payment to, a subrecipient; a
procurement contract; or a written
designation of a department within the
government of the recipient to directly
carry out an eligible activity. If the
recipient is an urban county, this
requirement may also be met with an
agreement with, or letter of award
requiring payment to, a member
government, which has designated a
department to directly carry out an
eligible activity.

E)] Expenditures. The recipient must
draw down and expend funds from each

~ year’s grant not less than once during

each quarter of the recipient’s program
year, All of the récipient’s grant must be
expended for eligible activity costs
within 24 months after the date HUD
signs the grant agreement with the
recipient, For the purposes of this
paragraph, expenditure means either an
acfual cash disbursement for a direct
charge for a good or service or an
indirect cost or the accrual of a direct
charge for a good or service or an
indirect cost.

(¢} Payments ta subrecipients. The
recipient must pay each subrecipient for
allowable costs within 30 days after
receiving the subrecipient’s complete
payment request. This requirement also
applies to sach subrecipient that is a
unit of general purpose local
government.

Subpart D—Reallocations

§576.300 In general.

(1) Funds not awarded by HUD due to
failure by the recipient to submit and
obtain HUD approval of a consolidated
plan will be reallocated in accordance
with §§576.301 through 576,303,

(2) Recaptured funds will be-awarded
by formula, In October and April each
year, HUD will determine if the amount
of racaptured funds is at least 30 percent
of the most recent fiscal year
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appropriation, If so, HUD will amend all
existing grants and reallocate the funds.
If the amount is less than 30 percent of
the most recent fiscal year )
appropriation, the funds will he
reallocated in conjunction with the next
fiscal year’s allocation of funding.

§576.301 Metropolitan cities and urban
countles.

Grant funds returned by a
metropolitan city or urban county will
be reallocated as follows:

(a) Eligible recipient. HUD will make
the funds available to the State in which
the city or county is located.

(b) Notification of availability. HUD
will promptly notify the State of the
availability of the amounts to be
reallocated,

(c) Application requirement. Within
45 days after the date of notification, the
State must submit to HUD a substantial
amendment to its consolidated plan in
accordance with 24 CFR part 91.

(d) Restrictions that apply to
reallocated amounts. The same
requirements that apply to grant funds
allocated under § 576.3 apply to grant
funds reallocated under this section,
except that the State must distribute the
reallocated funds:

(1) To private nonprofit organizations
and units of general purpose local
government in the geographic area in
which the metropolitan city or urban
county is located;

(2) If funds remain, to private
nonprofit organizations and units of
general purpose local government
located throughout the State.

§576.302 States.

Grant funds returned by a State will
be reallocated as follows:

{a) Eligible recipients. HUD will make
the funds availahle;

(1} To metropolitan cities and urban
counties in the State that were not
allocated funds under § 576.3 because
the amount they would have been
allocated did not meet the minimum
requirement under §576.3(b)(2);

(2) If funds remain, to county
governments in the State other than
urban counties; .

(3) Then, if funds remain, to
metropolitan cities and urban counties
in the State that were allocated funds
under §576.3.

(b} Netification of availability. HUD
will notify eligible recipients of the
availability of the funds by a
notification letter or Federal Register
notice, which will specify how the
awards of funds will be made.

(c) Application requirements. Within
45 days after the date of notification, the
eligible recipient must submit toc HUD:

(1) A substantial amendment to its
approved consolidated plan in
accordance with 24 CFR part 91; or

(2) If the eligible recipient does not
have an approved consolidated plan, an
abbreviated consolidated plan that
meets the requirements in the Federal
Register notice or notification letter
from HUD. :

{d) Restrictions that apply to
reallocated amounts. The same
requirements that apply to grant funds
allocated under §576.3 apply to grant
funds reallocated under this section.

§576.303 -Territories.

(a) General. Grant funds returned by
a territory will be reallocated to other
territories, then if funds remain, to
States.

(b) Allocation method. The funds will
be allocated as follows:

{1) For territories, the funde will be
allocated among the territories in direct
proportion with each territory’s share of
the total population of all of the eligible
territories. If HUD determines that a
territory failed to spend its funds in
accordance with ESG requirements,
then HUD may exclude the territory
from the allocation of reallocation
amounts under this section,

(2) For States, the funds will be
allocated to each State in direct
proportion with each State’s share of the
total amount of funds allocated to States
under §576.3.

(c) Notification of availability. HUD
will notify eligible recipients of the
availability of the fund by a letter or
Federal Register notice, which will
specify how the awards of funds will be
made.

(d) Application requirements. Within
45 days after the date of notification, the
eligible recipient must submit to HUD a
substantial amendment to its
consolidated plan in accordance with 24
CFR part 91.

(e} Restrictions that apply to
reallocated amounts. The same
requirements that apply to grant funds
allocated under § 576.3 apply to grant
funds reallocated under this section,

Subpart E—Program Requirements

§576.400 Area-wlde systems coordination
requirements.

(a) Consuliation with Continuums of
Care. The recipient must consult with
gach Continuum of Care that serves the
recipient’s jurisdiction in determining
how to allocate ESG funds each program
year; developing the performance
standards for, and evaluating the
outcomes of, projects and activities
assisted by ESG funds; and developing
funding, policies, and procedures for

the administration and operation of the
HMIS,

(b) Coordination with other targeted
homeless services. The recipient and its
subrecipients must coordinate and
integrate, to the maximum extent
practicable, ESG-funded activities with
other programs targeted to homeless
people in the area covered by the
Continuum of Care or area over which
the services are coordinated to provide
a strategic, community-wide system to
prevent and end homelessness for that
area. These programs include;

(1) Shelter Plus Care Program (24 CFR
part 582};

(2) Supportive Housing Program (24
CFR part 583);

(3) Section 8 Moderate Rehabilitation
Program for Single Room Occupancy
Program for Homeless Individuals (24
CFR part 882);

(4} HUD—Veterans Affairs Supportive
Housing (HUD-VASH) (division K, title
11, Consolidated Appropriations Act,
2008, Pub. L. 110-161 (2007), 73 FR
25026 (May 6, 2008));

{5) Education for Homeless Children
and Youth Grants for State and Local
Activities (title VII-B of the McKinney-
Vento Homeless Assistance Act (42
U.S.C. 11431 et seq.));

(6) Grants for the Benefit of Homeless
Individuals (section 506 of the Public
Health Services Act (42 U,S.C. 290aa—

5));

{7} Healthcare for the Homeless (42
CFR part 51c);

(8) Programs for Runaway and
Homeless Youth (Runaway and
Homeless Youth Act (42 U.S.C. 5701 &t
seq.));

9) Projects for Assistance in
Transition from Homelessness (part C of
title V of the Public Health Service Act
(42 U.5.C. 290cc—21 et seq.});

(10) Services in Supportive Housing
Grants (section 520A of the Public
Health Service Act);

(11} Emergency Food and Shelter
Program (title 11T of the McKinney-Vento
Homeless Assistance Act {42 U.5.C.
11331 et seq.));

{12) Transitional Housing Assistance
Grants for Victims of Sexual Assault,
Domestic Violence, Dating Violence,
and Stalking Program (section 40208 of
the Violent Crime Control and Law
Enforcement Act (42 U,8.C, 13975));

(13) Homeless Veterans Reintegration
Program (section 5(a}(1)) of the
Homeless Veterans Comprehensive
Assistance Act (38 U.5,C. 2021);

(14) Domiciliary Care.for Homeless
Veterans Program (38 U.S.C. 2043);

(15} VA Homeless Providers Grant
and Per Diem Program (38 CFR part 61);

(16) Health Care for Homeless
Veterans Program (38 U.S.C. 2031});
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{17} Homeless Veterans Dental
Program (38 U.S.C. 2062);

(18} Supportive Services for Veteran
Families Program (38 CFR part 62}; and

(19} Veteran Justice Cutreach
Initiative (38 U.S.C. 2031).

(¢} System and program coordination
with mainstream resources. The
recipient and its subrecipients must
coordinate and integrate, to the
maximum extent practicable, ESG-
funded activities with mainstream

_housing, health, social services,
employment, education, and youth
programs for which families and
individuals at risk of homelessness and
homeless individuals and families may
be eligible. Examples of these programs
include:

{1} Pubiic housing programs assisted
under section 9 of the U.S. Housing Act
of 1937 (42 U.S.C. 1437g) (24 CFR parts
905, 968, and 990);

(2) Housing programs receiving
tenant-based or project-based assistance
under section 8 of the U.S. Housing Act
of 1937 (42 U.S.C. 1437{) (respectively
24 CFR parts 982 and 983);

(3) Supportive Housing for Persons
with Disahilities (Section 811) (24 CFR
part 891);

(4) HOME Investment Partnerships
Pro ram (24 CFR part 92);

5) Temporary Assistance for Needy
Farmhes (TANF) (45 CFR parts 260—
265);

(6) Health Center Program (42 CFR
part 51c};

(7) State Children’s Health Insurance
Program (42 CFR part 457):

(8) Head Start (45 CFR chapter XIII,
subchapter B);

(9) Mental Health and Substance
Abuse Block Grants (45 CFR part 96);
and

(10) Services funded under the
Workforce Investment Act (29 U.5.C.
2801 et seq.).

(d) Centralized or coordinated
assessment. Once the Continuum of
Care has developed a centralized
assessment system or a coordinated
assessment system in accordance with
requirements to be established by HUD,
each ESG-funded program or project
within the Continuum of Care’s area
must use that assessment system. The
recipient and subrecipient must work
with the Continuum of Care to ensure
the screening, assessment and referral of

program participants are consistent with .

the written standards required by
paragraph (e} of this section. A victim
service provider may choose not to use
the Continuum of Care’s centralized or
coordinated assessment system.

(e) Written standards for providing
ESG assistance, (1) If the recipient is a
metropolitan city, urban county, or

territory, the recipient must have
written standards for providing
Emergency Sclutions Grant (ESG}
assistance and must consistently apply
those standards for all program
participants. The recipient must
describe these standards in its
consolidated plan,

(2) If the recipient is a state:

(i) The recipient must establish and
consistently apply, or require that its
subrecipients establish and consistently
apply, written standards for providing
ESG assistance. If the written standards
are established by the subrecipients, the
recipient may require these written
standards to be:

(A) Established for each area covered
by a Continuum of Care or area over
which the services are coordinated and
followed by each subrecipient providing
assistance in that area; or

(B} Established by each subrecipient
and applied consistently within the
suhbrecipient’s program.

(ii) Written standards developed by
the state must be included in the state’s
Consolidated Plan. If the written
standards are developed by its
subrecipients, the recipient must
describe its requirements for the
establishment and implementation of
thiese standards in the state’s
Consolidated Plan.

(3) At a minimum these written
standards must include:

(i) Standard policies and procedures
for evaluating individuals’ and families’
eligibility for assistance under
Emergency Solutions Grant (ESG);

(i) Standards for targeting and
providing essential services related to
street outreach;

(iii) Pelicies and procedures for
admission, diversion, referral, and
discharge by emergency shelters
assisted under ESG, including standards
regarding length of stay, if any, and
safeguards to meet the safety and shelter
needs of special populations, e.g.,
victims of domestic violence, dating
violence, sexual assault, and stalking;
and individuals and families who have
the highest barriers to housing and are
likely to be homeless the longest;

?S'Pollcms and procedures for
assessmg, prioritizing, and reassessing
individuals’ and families’ needs for
essential services related to emergency
shelter;

(v) Policies and procedures for
coordination among emergency shelter
providers, essential services providers,
homelessness prevention, and rapid re-
housing assistance providers; other
homeless assistance providers; and
mainstream service and housing
providers {see § 576.400(b) and (c} for a
list of programs with which ESG-funded

activities must be coordinated and
integrated to the maximum extent
practicable); '

(vi) Policies and procedures for
determining and prioritizing which
eligible families and individuals will -
receive homelessness prevention
assistance and which eligible families
and individuals will receive rapid re-
housing assistance;

(vii) Standards for determining what
percentage or amount of rent and
uti]ities costs each program participant
must pay while receiving homelessness
prevention or rapid re- housmg
assistance;

(viii} Standards for determining how
long a particular program participant
will be provided with rental assistance
and whether and how the amount of
that assistance will be adjusted over
time; and

(ix) Standards for determmmg_the
type, amount, and duration of housing
stabilization and/or relocation services
to provide to a program participant,
including the limits, if any, on the
homelessness prevention or rapid re-
housing assistance that each program
perticipant may receive, such as the
maximum amount of assistance,
maximum number of months the
program participant receive assistance;
or the maximum number of times the
program participant may receive
assistance,

(f) Participation in HMIS. The
recipient must ensure that data on all
persons served and all activities assisted
under ESG are entered into the
applicable community-wide HMIS in
the area in which those persons and
activities are located, or a comparable
database, in accordance with HUD's
standards on participation, data
collection, and reporting under a local
HMIS. If the subrecipient is a victim
service provider or a legal services
provider, it may use a comparable
database that collects client-level data
over time (i.e., longitudinal data) and
generates unduplicated aggregate
reports based on the data, Information
entered into a comparable database
must not be entered directly into or
provided to an HMIS.

§576.401 Evaluation of program
participant eligibility and needs.

(a) Evaluations. The recipient or its
subrecipient must conduct an initial
evaluation to determine the eligibility of
each individual or family’s eligibility for
ESG assistance and the amount and
types of assistance the individual or
family needs to regain stability in
permanent housing, These evaluations
must be conducted iu accordance with
the centralized or coordinated
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assessment requirements set forth under
§576.400(d) and the written standards
established under § 576.400(¢).

(b} Re-evaluations for homelessness
prevention and rapid re-housing
‘assistance. (1) The recipient or
subrecipient must re-evaluate the
program participant’s eligibility and the
types and amounts of assistance the
program participant needs not less than

_once every 3 months for program
participants receiving homelessness
prevention assistance, and not less than
once annually for program participants
receiving rapid re-housing assistance. At
& minimum, each re-evaluation of
eligibility must establish that:

E] The program participant does not
have an annual income that exceeds 30
percent of median family income for the
area, as determined by HUD; and

(ii} The program participant lacks
sufficient resources and support
networks necessary to retain housing
without ESG assistance,

(2) The recipient or subrecipient may
require each program participant
receiving homelessness prevention or
rapid re-housing assistance to notify the
recipient or subrecipient regarding
changes in the program participant’s
income or other circumstances (e.g.,
changes in household composition) that
affect the program participant’s need for
assistance under ESG, When notified of
a relevant change, the recipient or
subrecipient must re-evaluate the
program participant’s eligibility and the
amount and types of assistance the
program participant needs.

(c) Annueal income. When
determining the annual income of an
individual or family, the recipient or
subrecipient must use the standard for
calculating annual income under 24
CFR 5.609.

(d) Connecting program participants
o mainstream and other resources. The
recipient and its subrecipients must
assist each program participant, as
needed, to obtain:

(1) Appropriate supportive services,
including assistance in obtaining
parmanent housing, medical health
treatment, mental haalth treatment,
counseling, supervision, and other
services essential for achieving
independent living; and

(2) Other Federal, State, local, and
private assistance available to assist the
program participant in obtaining
housing stability, including:

(i) Medicaid (42 CFR chapter IV,
subchapter C}:

(ii) Supplemental Nutrition
Assistance Program (7 CFR parts 271—
283);

(iii) Women, Infants and Children
(WIC) (7 CFR part 246);

(iv) Federal-State Unemployment
Insurance Program (20 CFR parts 601—
603, 606, 609, 614-617, 625, 640, 650);

(v) Social Security Disability
Insurance (SSDI) (20 CFR part 404);

(vi) Supplemental Security Income
(SSI) (20 CFR part 416);

(vii) Child and Adult Care Food
Program (42 U.8.C. 1766(t) (7 CFR part
226});

{viii) Other assistance available under
the programs listed in § 576.400(c).

(e) Housing stability case
management. (1) While providing
homelessness prevention or rapid re-
housing assistance to a program
participant, the recipient or subrecipient
must: '

{i) Require the program participant to
meet with & case manager not less than
once per month to assist the program
participant in ensuring long-term
housing stability; and

(ii) Develop a plan to assist the
program participant to retain permanent
housing after the ESG assistance ends,
taking into account all relevant
considerations, such as the program
participant’s current or expected income
and expenses; other public or private
assistance for which the program
perticipant will be eligible and likely to
receive; and the relative affordability of
available housing in the area.

(2) The recipient or subrecipient is
exempt from the requirement under
paragraph (e)(1}(i} of this section if the
Violence Against Women Act of 1994
(42 U.S.C. 13701 et seq.} or the Family
Violence Prevention and Services Act
(42 U.S.C. 10401 et seq.) prohibits that
recipient or subrecipient from making
its shelter or housing conditional on the
participant’s acceptance of services.

§576.402 Terminating assistance.

(a) In general. If a program participant
violates program requirements, the
recipient or subrecipient may terminate
the assistance in accordance with a
formal process established by the
recipient or subrecipient that recognizes
the rights of individuals affected. The
recipient or subrecipient must exercise
judgment and examine all extenuating
circumstances in determining when
violations warrant termination so that a
program participant’s assistance is
terminated only in the most severe
cases,

(b) Program participants receiving
rental assistance or housing relocation
and stabilization services. To terminate
rental assistance or housing relocation
and stabilization services to a program
participant, the required formal process,
at & minimum, must consist of;

{1) Written notice to the program
participant containing a clear statement
of the reasons for termination;

(2) A review of the decision, in which
the program participant is given the
opportunity to present written or oral
objections before a person other than the
person {or a subordinate of that person)
who made or approved the termination
decision; and

(3) Prompt written notice of the final
decision to the program participant.

(c) Ability to provide further
assistance. Termination under this
section doas not bar the recipient or
subrecipient from providing further
assistance at a later date to the same
family or individual.

§576.403 Shelter and housling standards.

(a) Lead-based paini remediation and
disclosure. The Lead-Based Paint
Poisoning Prevention Act (42 U.S.C.
4821-4846), the Residential Lead-Based
Paint Hazard Reduction Act of 1992 (42
U.5.C, 4851-4856), and implementing
regulations in 24 CFR part 35, subparts
A,B,H,I,K, M, and R apply to all
shelters assisted under ESG program
and all housing occupied by program
participants,

(b} Minimum standards for emergency
shelters. Any building for which
Emergency Solutions Grant (ESG) funds
are used for conversion, major

- rehabilitation, or other renovation, must

meet state or local government safety
and sanitation standards, as applicable,
and the following minimum safety,
sanitation, and privacy standards. Any
emergency shelter that receives
assistance for shelter operations must
also meet the following minimum
safety, sanitation, and privacy
standards. The recipient may also
establish standards that exceed or add to
these minimum standards.

(1) Structure and materials. The
shelter building must be structurally
sound to protect residents from the
elements and not pose any threat to
health and safety of the residents. Any
renovation (including major
rehabilitation and conversion) carried
out with ESG assistance must use
Energy Star and WaterSense products
and appliances,

(2) Access. The shelter must be
accessible in accordance with Section
504 of the Rehabilitation Act (20 U.5.C.
794} and implementing regulations at 24
CFR part 8; the Fair Housing Act (42
U.S.C. 3601 et seq.) and implementing
regulations at 24 CFR part 100; and Title
II of the Americans with Disahilities Act
(42 U.8,C. 12131 et seq.) and 28 CFR
part 35; where applicable.

(3) Space and security. Except where
the shelter is intended for day use only,
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the shelter must provide each program
participant in the shelter with an
acceptable place to sleep and adequate
space and security for themselves and
their belongings.

(4) Intericr air quality. Each room or
space within the shelter must have a
natural or mechanical means:of
ventilation. The interior air must be free
of pollutants at a level that might
threaten or harm the health of residents.

(5} Water supply. The shelter's water
supply must be free of contamination.

(6) Sanitary facilities. Each program
participant in the shelter must have
access to sanitary facilities that are in
proper operating condition, are private,
and are adequate for personal
cleanliness and the disposal of human
waste,

(7) Thermal environment. The shelter
must have any necessary heating/

“cooling facilities in proper operating
condition.

(8) llumination and electricity. The
shelter must have adequate natural or
artificial illumination to permit normal
indoor activities and support health and
safety. There must be sufficient
electrical sources to permit the safe nuse
of electrical appliances in the shelter.

(9} Food preparation. Food
preparation areas, if any, must contain
suitable space and equipment to store,
prepare, and serve food in a safe and
sanitary manner.

(10} Sanitary conditions. The shelter
must be maintained in a sanitary
condition.

(11) Fire safety. There must be at least
one working smoke detector in each
occupied unit of the shelter. Where
possible, smaoke detectors must be
located near sleeping areas. The fire
alarm system must be designed for
hearing-impaired residents. All public
areas of the shelter must have at least
one working smoke detector. There
must also be a second means of exiting
the building in the event of fire or other
gImergency.

(¢) Minimum standards for permanent
housing. The recipient or subrecipient
cannot use ESG funds to help a program
participant remain or move into housing
that does not meet the minimum
habitability standards provided in this
paragraph (c}. The recipient may also
establish standards that exceed or add to
these minimum standards. ‘

{1) Structure and materials. The
structures must be structurally sound to
protect residents from the slements and
not pose any threat to the health and
safety of the residents.

(2) Space and securily. Each resident
must be provided adequate space and
security for themselves and their

belongings. Each resident must be
provided an acceptable place to sleep.

(3) Interior air quality. Each room or
space must have a natural or mechanical
means of ventilation, The interior air
must be free of pollutants at a level that
might threaten or harm the health of
residents,

(4) Water supply. The water supply
must be free from contamination.

(5} Sanitary facilities. Residents must
have access to sufficient sanitary
facilities that are in proper operating
condition, are private, and are adequate
for personal cleanliness and the
disposal of human waste.

(8) Thermal environment, The
housing must have any necessary
heating/cooling facilities in proper
operating condition.

(7) Hlumination and electricity. The
structure must have adequate natural or
artificial illumination to permit normal
indoor activities and support health and
safety. There must be sufficient
electrical sources to permit the safe use
of electrical appliances in the structure.

(8} Food preparation. All food
preparation areas must contain suitable
space and equipment to store, prepare,
and serve food in a safe and sanitary
Imanner.

(9) Sanitary conditions. The housing
must be maintained in a sanitary
condition,

(10) Fire safety. (i) There must be a
second means of exiting the building in
the event of fire or other emergency.

(ii) Each unit must include at least
one battery-operated or hard-wired
smoke detector, in proper working
condition, on each occupied level of the
unit. Smoke detectors must be located,
to the extent practicable, in a hallway
adjacent to a bedroom. If the unit is
occupied by hearing impaired persons,
smoke detectors must have an alarm
system designed for hearing-impaired
persons in each bedroom occupied by a
hearing-impaired person.

(iii) The public areas of all housing
must be equipped with a sufficient
number, but not less than one for each
ared, of battery-operated or hard-wired
smoke detectors. Public areas include,
but are not limited to, laundry rooms,
community rooms, day care centers,
hallways, stairwells, and other common
areas.

§576.404 Confllcts of interest.

(a) Organizational conflicts of interest.
The provision of any type or amount of
ESG assistance may not be conditioned
on an individual’s or family’s
acceptance or occupancy of emergency
shelter or housing owned by the
recipient, the subrecipient, or a parent
or subsidiary of the subrecipient. No

subrecipient may, with respect to
individuals or families occupying
housing owned by the subrecipient, or
any parent or subsidiary of the
subrecipient, carry out the initial
evaluation required under § 576.401 or
administer homelessness prevention
assistance under § 576.103.

(b) Individual conflicts of interest. For
the procurement of goods and services,
the recipient and its subrecipients must -
comply with the codes of conduct and
conflict of interest requirements under
24 CFR 85.36 (for governments) and 24
CFR 84,42 (for private nonprofit
organizations). For all other transactions .
and activities, the following restrictions
apply:

(1} Conflicts prohibited. No person
described in paragraph (b)(2) of this
section who exercises or has exercised
any functions or responsibilities with
respect to activities assisted under the
ESG program, or who is in a position to
participate in a decision-making process
or gain inside information with regard
to activities assisted under the program,
may obtain a financial interest or benefit
from an assisted activity; have a
financial interest in any contract,
subcontract, or agreement with respect
to an assisted activity; or have a
financial interest in the proceeds
derived from an agsisted activity, either
for him or herself or for those with
whom he or she has family or business
ties, during his or her tenure or during
the one-year period following his or her
tenure.

(2) Persons covered. The conflict-of-
interest provisions of paragraph (b)(1) of
this section apply to any person whao is
an employee, agent, consultant, officer,
or elected or appointed official of the
recipient or its subrecipients.

(3) Exceptions. Upon the written
request of the recipient, HUD may grant
an exception to the provisions of this
subsection on a case-by-case basis,
taking into account the cumulative
effects of the criteria in paragraph
(b)(3)(ii) of this section, provided that
the recipient has satisfactorily met the
threshold requirements of paragraph
(b)(3)(1) of this section.

(i) Threshold requirements, HUD will
consider an exception only after the
recipient has provided the following
documentation: :

(A) If the recipient or subrecipient is
a government, disclosure of the nature
of the conflict, accompanied by an
assurance that there has been public
disclosure of the conflict and a
description of how the public disclosure
was made; and

(B) An opinion of the recipient's
attorney that the interest for which the
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exception is sought would not violate
state or local law.

(ii) Factors to be considered for
exceptions. In determining whether to
grant a requested exception after the
recipient has satisfactorily met the
threshold requirements under paragraph
(b)(3)(i) of this section, HUD must
conclude that the exception will serve
to further the purposes of the ESG
program and the effective and efficient
administration of the recipient’s or
subrecipient’s program or project, taking
into account the cumulative effect of the
following factors, as applicable:

(A} Whether the exception would
provide a significant cost benefit or an
essential degree of expertise to the
program or project that would otherwise
not be available;

(B) Whether an opportunity was
provided for open competitive bidding
or negotiation;

(C} - Whether the affected person has
withdrawn from his or her functions,
responsibilities or the decision-making
process with respect to the specific
activity in question; '

(D) Whether the interest or benefit
was present before the affected person
was in the position described in
paragraph (b)(1) of this section;

(E) Whether undue hardship results to
the recipient, the subrecipient, or the
person affected, when weighed against
the public interest served by avoiding
the prohibited conflict; and

(F) Any other relevant considerations.

(¢) Contractors. All contractors of the
recipient or subrecipient must comply
with the same requirements that apply
to subrecipients under this section.

§576.405 Homeless participation.

(a) Unless the recipient is a State, the
recipient must provide for the
participation of not less than one
homeless individual or formerly
homeless individual on the board of
directors or other equivalent policy-
meking entity of the recipient, to the
extent that the entity considers and
makes policies and decisions regarding
any facilities, services, or other
assistance that receive funding under
Emergency Solutions Grant (ESG).

(b) If the recipient is unable to meet
requirement under paragraph (a}, it
must instead develop and implement a .
plan to consult with homeless or
formerly homeless individuals in
considering and making policies and
decisions regarding any facilities,
services, or other assistance that receive
funding under Emergency Solutions
Grant (ESG), The plan must be included
in the annual action plan required
under 24 CFR 91.220.

(c) To the maximum extent
practicable, the recipient or subrecipient
must involve homeless individuals and
families in constructing, renovating,
maintaining, and operating facilities
assisted under ESG, in providing
services assisted under ESG, and in
providing services for occupants of
facilities assisted under ESG. This
involvement may include employment
or volunteer services.

§576.406 . Faith-based activities.

(a) Organizations that are religious or
faith-based are eligible, on the same
basis as any other organization, to
receive ESG funds. Neither the Federal
Government nor & State or local
government receiving funds under ESG
shall discriminate against an
organization on the basis of the
organization’s religious character or
affiliation.

(b} Organizations that are directly
funded under the ESG program may not
engage in inherently religious activities,
such as worship, religious instruction,
or proselytization as part of the
programs or services funded under ESG,
If an organization conducts these
activities, the activities must be offered
separately, in time or location, from the
programs or services funded under ESG,
and participation must be voluntary for
program participants.

(c) Any religious organization that
receives ESG funds retains its
independence from Federal, State, and
local governments, and may continue to
carry out its mission, including the
definition, practice, and expression of
its religious beliefs, provided that the
religious organization does not use
direct ESG funds to support any
inherently religious activities, such as
worship, religious instruction, or
proselytization. Among other things,
faith-based organizations may use space
in their facilities to provide ESG-funded
services, without removing religious art,
icons, scriptures, or other religious
symbols. In addition, an ESG-funded
religious organization retains its
authority over its internal governance,
and the organization may retain
religious terms in its organization’s
name, select its board members on a
religious basis, and include religious
references in its organization’s mission
statements and other governing
documents,

(d} An organization that receives ESG
funds shall not, in providing ESG
assistance, discriminate against a
program participant or prospective
program participant on the basis of
religion or religious belief.

(e} ESG funds may not be used for the
rehabilitation of structures to the extent

that those structures are used for
inherently religious activities. Solutions
ESG funds may be used for the
rehabilitation of structures only to the
extent that those structures are used for
conducting eligible activities under the
ESG program. Where a structure is used
for both eligible and inherently religious
activities, ESG funds may not exceed
the cost of those portions of the
rehabilitation that are attributable to
eligible activities in accordance with the
cost accounting requirements applicable
to ESG funds. Sanctuaries, chapels, or
other rooms that an ESG-funded
religious congregation uses as its
principal place of worship, however, are
ineligible for funded improvements
under the program, Disposition of real
property after the term of the grant, or
any change in use of the property during
the term of the grant, is subject to
government-wide regulations governing
real property disposition (see 24 CFR
parts 84 and 85).

(f) If the recipient or a subrecipient
that is a local government voluntarily
contributes its own funds to supplement
federally funded activities, the recipient
or subrecipient has the option to
segregate the Federal funds or
commingle them. However, if the funds
are commingled, this section applies to
all of the commingled funds.

§576.407 Other Federal requirements.

(a) General, The requirements in 24
CFR part 5, subpart A are applicable,
including the nondiscrimination and
equal opportunity requirements at 24
CFR 5.105(a). Section 3 of the Housing
and Urban Development Act of 1968, 12
U.8.C. 17011, and implementing
regulations at 24 CFR part 135 apply,
except that homeless individuals have
priority over other Section 3 residents in
accordance with § 576.405(c).

(b) Affirmative outreach. The
recipient or subrecipient must make
known that use of the facilities,
assistance, and services are available to
all on a nondiscriminatory basis. If it is
unlikely that the procedures that the
recipient or subrecipient intends to use
to make known the availability of the
facilities, assistance, and services will to
reach persons of any particular race,
color, religion, sex, age, national origin,
familial status, or disability who may
qualify for those facilities and services,
the recipient or subrecipient must
establish additional procedures that
ensure that those persons are made
aware of the facilities, assistance, and
services. The recipient and its
subrecipients must take appropriate
steps to ensure effective communication
with persons with disabilities including,
but not limited to, adopting procedures
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that will make available to interested
persons information concerning the
location of assistance, services, and
facilities that are accessible to persons
with disabilities. Consistent with Title
VI and Executive Order 13166,
recipients and subrecipients are also
required to take reasonable steps to
ensure meaningful access to programs
and activities for limited English
proficiency (LEP) persons.

(c) Uniform Administrative
Reguirements. The requirements of 24
CFR part 85 apply to the recipient and
subrecipients that are units of general
purpose local government, except that
24 CFR 85.24 and 85.42 do not apply,
and program income is to be used as
match under 24 CFR 85.25(g). The
requirements of 24 CFR part 84 apply to
subrecipients that are private nonprofit
organizations, except that 24 CFR 84,23
and 84.53 do not apply, and program
income is to be used as the nonfederal
share under 24 CFR 84.24(b). These
regulations include allowable costs and
non-Federal audit requirements.

(d) Environmental review
responsibilities. (1) Activities under this
part are subject to environmental review
by HUD under 24 CFR part 50. The
recipient shall supply all available,
relevant information necessary for HUD
to perform for each property any
environmental review required by 24
CFR part 50. The recipient also shall
carry out mitigating measures required
by HUD or select alternate eligible
property. HUD may eliminate from
consideration any application that
would require an Environmental Impact
Statement (EIS).

(2) The recipient or subrecipient, or
any contractor of the recipient or
subrecipient, may not acquire,
rehabilitate, convert, lease, repair,
dispose of, demolish, or construct
property for a project under this part, or
commit or expend HUD or local funds
. for eligible activities under this part,
until HUD has performed an
environmental review under 24 CFR
part 50 and the recipient has received
HUD approval of the property.

(e) Davis-Bacon Act. The provisions of
the Davis-Bacon Act {40 U.S.C, 276a to
276a—5) do not apply to the ESG
program,

() Procurement of Recovered
Materials. The recipient and its
contractors must comply with Section
6002 of the Solid Waste Disposal Act, as
amended by the Resource Conservation
and Recovery Act. The requirements of
Section 6002 include procuring only
items designated in guidelines of the
Environmental Protection Agency (EPA)
at 40 CFR part 247 that contain the
highest percentage of recovered

malerials practicable, consistent with
maintaining a satisfactory level of
competition, where the purchase price
of the item exceeds $10,000 or the value
of the quantity acquired by the
preceding fiscal year exceeded $10,000;
procuring solid waste management
services in a manner that maximizes
energy and resource recovery; and
establishing an affirmative procurement

‘program for procurement of recovered

materials identified in the EPA

" guidelines.

§576.408 Dlsplacement, relocation, and
acquisition. :

{a} Minimizing displacement.
Consistent with the other goals and
objectives of Emergency Solutions Grant
(ESG), the recipient and its
subrecipients must assure that they have
taken all reasonable steps to minimize
the displacement of persons (families,
individuals, businesses, nonprofit
organizations, and farms) as a result of
a project assisted under Emergency
Solutions Grant (ESG).

(b) Temporary relocation not
permitted. No tenant-occupant of
housing (a dwelling unit) that is
converted into an emergency shelter
may be required to relocate temporarily
for a project assisted with ESG funds, or
be required to move to another unit in
the same building/complex. Whena

. tenant moves for a project assisted with

ESG funds under conditions that trigger
the Uniform Relocation Assistance and
Real Property Acquisition Policies Act
of 1970 (URA), 42 U.S.C. 4601-4655, as
described in paragraph (c) of this
section, the tenant should be treated as
permanently displaced and offered
relocation assistance and payments
consistent with that paragraph.

(c) Relocation assistance )EJI" displaced
persons, (1) In general. A displaced
person (defined in paragraph (c)(2) of
this section) must be provided
relocation assistance at the levels
described in, and in accordance with,
the URA and 49 CFR part 24, A
displaced person must be advised of his
or her rights under the Fair Housing Act
(42 U.S.C. 3601 et seq.). Whenever
possible, minority persons shall be
given reasonable opportunities to
relocate to comparable and suitable
decent, safe, and sanitary replacement
dwellings, not located in an area of -
minority concentration, that are within
their financial means. This policy,
however, does not require providing a
person a larger payment than is
necessary to enable a person to relocate
to a comparable replacement dwelling.
(See 49 CFR 24.205(c){2){ii){D}.} As
required by Section 504 of the
Rehabilitation Act (29 U.S5.C. 794) and

49 CFR part 24, replacement dwellings
must also contain the accessibility
features needed by displaced persons
with disabilities,

(2) Displaced Person. (i) For purposes
of paragraph {c} of this section, the term
*“‘displaced person’ means any person
(family, individual, business, nonprofit
organization, or farm, including any
corporation, partnership, or association)
that moves from real property, or moves
personal property from real property,
permanently; as a direct result of
acquisition, rehabilitation, or
demolition for a project assisted under
the ESG program. This includes any
permanent, involuntary move for an
assisted project, including any
permanent move from the real property
that is made:

(A) After the owner (or person in
control of the site) issues & notice to
move permanently from the property or
refuses to renew an expiring lease, if the
move occurs on or after:

(I} The date of the submission by the
recipient (or subrecipient, as applicable)}
of an application for assistance to HUD -
(or the recipient, as applicable) that is
later approved and funded if the
recipient {or subrecipient, as applicable)
has site control as evidenced by a deed,
sales contract, or option contract to
acquire the property; or

11} The date on which the recipient
{or subrecipient, as applicable) selects
the applicable site, if the recipient (or
subrecipient, as applicable) does not
have site control at the time of the
application, provided that the recipient |
(or subrecipient, as applicable)
eventually obtains control over the site;

(B) Before the date described in
paragraph (c)(2)(i){A) of this section, if
the recipient or HUD determines that
the displacement resulted directly from
acquisition, rehabilitation, or
demolition for the project; or

{C) By a tenant-occupant of a dwelling
unit and the tenant moves after
execution of the agreement covering the
acquisition, rehabilitation, or
demolition of the property [or the
project.

(ii) Notwithstanding paragraph
(c)(2)(i} of this section, a person does
not qualify as a displaced person if:

(A) The person has been evicted for
cause based upon a serious or repeated
violation of the terms and conditions of
the lease or occupancy agreement;
violation of applicable Federal, State cr
local law, or other good cause; and the
recipient determines that the eviction
was not undertaken for the purpose of
evading the obligation to provide
relocation assistance.

(B} The person moved into the
property after the submission of the
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application but, before signing a lease
and commencing occupancy, was
provided written notice of the project,
its possible impact on the person (e.g.,
the person may be displaced), and the
fact that the person would not qualify as
a “displaced person” (or for any
assistance under this section) as a result
of the project;

(C) The person is ineligible under 49
CFR 24.2(a)(g}(ii); or

(D) HUD determines that the person
was not displaced as a direct result of
acquisitipn, rehabilitation, or
demolition for the project.

(iii} The recipient or subrecipient
may, at any time, request that HUD to
determine whether & displacement is or
would be covered by this rule.

(3) Initigiion of negotiations. For
purposes of determining the type of
replacement housing payment
assistance to be provided to a displaced
person pursuant to this section:

(i) If the displacement is the direct
result of privately undertaken '
rehabilitation, demolition, or
acquisition of the real property,
“initiation of negotiations” means the
execution of the agreement between the
recipient and the subrecipient or the
agreement between the recipient {or
subrecipient, as applicable) and the
person owning or controlling the
property;

(ii} If site control is only evidenced by
an option contract to acquire the

property, the “initiation of negotiations™

does not become effective until the
execution of a written agreement that
creates a legally enforceable
commitment to proceed with the
purchase, such as a sales contract.

(d) Real property acquisition
requirements. The acquisition of real
property, whether funded privately or
publicly, for a project assisted with
Emergency Solutions Grant (ESG) funds
is subject to the URA and Federal
governmentwide regulations at 49 CFR
part 24, subpart B,

(e} Appeals. A person who disagrees
with the recipient’s {or subrecipient’s, if
applicable) determination concerning
whether the person qualifies as a
displaced person, or the amount of
relocation assistance for which the
person may be eligible, may file a
written appeal of that determination
with the recipient under 49 CFR 24.10.
A low-income person who disagrees
with the recipient’s determination may
submit a written request for review of
that determination by the appropriate
HUD field office.

Subpart F—Grant Administration

§576.500 Recordkeeping and reporting -
requirements.

(a} In general. The recipient must
have policies and procedures to ensure
the requirements of this part are met.
The policies and procedures must he
established in writing and implemented
by the recipient and its subrecipients to
ensure that ESG funds are used in
accordance with the requirements, In
addition, sufficient records must be
established and maiutained to enable
the recipient and HUD to determine
whether ESG requirements are being
met.

(b) Homeless status. The recipient
must maintain and follow written intake
procedures to ensure compliance with
the homeless definition in §576.2. The
procedures must require documentation
at intake of the evidence relied upon to
establish and verify homelsss status.
The procedures must establish the order
of priority for obtaining evidence as
third-party documentation first, intake
worker observations second, and
certification from the person seeking
assistance third, However, lack of third-
party documentation must not prevent
an individual or family from being
immediately admitted to emergency
shelter, receiving street outreach
services, or being immediately admitted
to shelter or receiving services provided
by a victim service provider. Records
contained in an HMIS or comparable
database used by victim service or legal
service providers are acceptable
evidence of third-party documentation
and intake worker observations if the
HMIS retains an auditable history of all
entries, including the person who
entered the data, the date of entry, and
the change made; and if the HMIS
prevents overrides or changes of the
dates on which entries are made.

(1} If the individual or family qualifies
as homeless under paragraph (1)(i) or
(ii) of the homeless definition in §576.2,
acceptable evidence includes a written
observation by an outreach worker of
the conditions where the individual or
family was living, a written referral by
another housing or service provider, or
a certification by the individual or head
of household seeking assistance.

(2} If the individual qualifies as
homeless under paragraph (1)(iii} of the
homeless definition in § 576.2, because
he or she resided in an emergency
shelter or place not meant for human
habitation and is exiting an institution
where he or she resided for 90 days or
less, acceptable evidence includes the
evidence described in paragraph (b)(1)
of this section and one of the following:

(i) Discharge paperwork or a written
or oral referral from a social worker,
case manager, or other appropriate
official of the institution, stating the
heginning and end dates of the time
residing in the institution. All oral
statements must be recorded by the
intake worker; or ‘

{ii) Where the evidence in paragraph
(b)(2)(i) of this section is not obtainable,
a written record of the intake worker’s
due diligence in attempting to obtain
the evidence described in paragraph
{b)(2)(i) and a certification by the
individual seeking assistance that states
he or she is exiting or has just exited an
institution where he or she resided for
90 days or less.

{3) If the individual or family qualifies
as homeless under paragraph (2} of the
homeless definition in § 576.2, because
the individual or family will
imminently lose their housing, the
evidence must include:

{i)(A) A court order resulting from an
eviction action that requires the
individual or family to leave their
residence within 14 days after the date
of their application for homeless
assistance; or the equivalent notice
under applicable state law, a Notice to
Quit, or a Notice to Terminate issued
under state law; ,

(B) For individuals and familie
whose primary nighttime residence is a
hotel or motel room not paid for by
charitable organizations or federal, state,
or local government programs for low-
income individuals, evidence that the
individual or family lacks the resources
necessary to reside there for more than
14 days after the date of application for
homeless assistance; or

(C} An oral statement by the
individual or head of household that the
owner or renter of the housing in which
they currently reside will not allow
them to stay for more than 14 days after
the date of application for homeless
assistance. The intake worker must
record the statement and certify that it
was found credible. To be found
credible, the oral statement must either:
(I) be verified by the owner or renter of
the housing in which the individual or
family resides at the time of application
for homeless assistance and
documented by a written certification
by the owner or renter or by the intake
worker's recording of the owner or
renter’'s oral statement; or (II) if the
intake worker is unable to contact the

_owner or rentar, be documented by &

written certification by the intake
worker of his or her due diligence in
attempting to obtain the owner or
renter’s verification and the written
cartification by the individual or head of
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household seeking assistance that his or
her statement was true and complete;

(ii) Certification by the individua? or
head of household that no subsequent
residence has been identified; and

(iii) Certification or other written
documentation that the individual or
family lacks the resources and support
networks needed to obtain other
permanent housing.

(4) If the individual or family qualifies
ag homeless under paragraph (3) of the
homsless definition in § 576.2, because
the individual or family does not
otherwise qualify as homeless under the
homeless definition but is an
unaccompanied youth under 25 years of
age, or hometess family with one or
more children or youth, and is defined
as homeless under another Federal
statute or section 725(2) of the
McKinney-Vento Homeless Assistance
Act (42 U.S.C. 11434a(2)), the evidence
must include;

(i) For paragraph (3){i) of the homeless
definition in §576.2, certification of
homeless status by the local private
nonprofit organization or state or local
governmental entity responsible for
administering assistance under the
Runaway and Homeless Youth Act (42
U.S.C. 5701 et seq.}, the Head Start Act
(42 U.5.C, 9831 ef seq.), subtitle N of the
Violence Against Women Act of 1994
(42 U.5.G, 14043e ef seq.), section 330
of the Public Health Service Act (42
U.S.C. 254b), the Food and Nutrition
" Act of 2008 (7 U.5.C. 2011 et seq.),
section 17 of the Child Nutrition Act of
1966 (42 1).5.C. 1786), or subtitle B of
title VII of the McKinney-Vento
. Homeless Assistance Act (42 U.S.C.
11431 ef seq.}, as applicable;

(ii) For paragraph (3)(ii) of the
homeless definition in § 576.2, referral
by a housing or service provider, written
observation by an outreach worker, or
certification by the homeless individual
or head of household seeking assistance;

(iii) For paragraph (3)(iii) of the -
homeless definition in §576.2,
certification by the individual or head of
household and any available supporting
documentation that the individual or
family moved two or more times during
the 60-day period immediately
preceding the date of application for
homeless assistance, including:
recorded statements or records obtained
from each owner or renter of housing,
provider of shelter or housing, or social
worker, case worker, or other
appropriate official of a hospital or
institution in which the individual or
family resided; or, where these
statements or records are unocbtainable,
a written record of the intake worker’s
due diligence in attempting to obtain
these statements or records. Where a

move was due to the individual or
family fleeing domestic violence, dating
violence, sexual assault, or stalking,
then the intake worker may alternatively
obtain a written certification from the
individual or head of household seeking
assistance that they were fleeing that
situation and that they resided at that
address; and ‘

{iv) For paragraph (3)(iv) of the
homeless definition in § 576.2, written
disgnosis from a-professional who is
licensed by the state to diagnose and
treat that condition (or intake staff-
recorded observation of disability that
within 45 days of date of the application
for assistance is confirmed by a
professional who is licensed by the state
to diagnose and treat that condition);
employment records; department of
corrections records; literacy, English
proficiency tests; or other reasonable
documentation of the conditions
required under paragraph (3)(iv) of the
homeless definition.

(5) If the individual or family qualifies
under paragraph (4) of the homeless
definition in § 576.2, because the
individual or family is fleeing domestic
violence, dating violence, sexual
assault, stalking, or other dangerous or
life-threatening conditions related to
violence, then acceptable evidence
includes an oral statement by the
individual or head of housshold seeking
assistance that they are fleeing that
situation, that no subsequent residence
has been identified and that they lack
the resources or support networks, e.g.,
family, friends, faith-based or other
social networks, needed to obtain other
housing. If the individual or family is
receiving shelter or services provided by
a victim service provider, the oral
statement must be documented by either
a certification by the individual or head
of household; or a certification by the
intake worker, Otherwise, the oral
statement that the individual or head of
household seeking assistance has not
identified a subsequent residence and
lacks the resources or support networks,
e.g., tamily, friends, faith-based or other
social networks, needed to obtain
housing must be documented by a
certification by the individual or head of .
household that the oral statement is true
and complete, and, where the safety of
the individual or family would not be
jeopardized, the domestic violence,
dating violence, sexual assault, stalking,
or other dangerous or life-threatening
condition must be verified by a written
observation by the intake worker or a
written referral by a housing or service
provider, social worker, legal assistance
provider, health-care provider, law
enforcement agency, legal assistance
provider, pastoral counselor, or any

other organization from whom the
individual or head of household has
sought assistance for domestic violence,
dating violence, sexual assault, or
stalking, The written referral or
ohservation need only include the
minimum amount of information
necessary-to document that the
individual or family is flesing, or
attempting to flee domestic violence,
dating violence, sexual assault, and
stalking.’

(c) At risk of homelessness status. For
each individual or family who receives
Emergency Solutions Grant (ESG)
homelessness prevention assistance, the
records must include the evidence
relied upon to establish and verify the
individual or family’s “at risk of
homelessness” status, This evidence
must include an intake and certification
form that meets HUD specifications and
is completed by the recipient or
subrecipient. The evidence must also
include:

(1} If the program participant meets
the criteria under paragraph (1} of the
“at risk of homelessness' definition in
§576.2:

(i) The documentation specified
under this section for determining
annual income;

(ii} The program participant’s
certification on a form specified by HUD
that the program participant has
insufficient financial resources and
support networks; e.g., family, friends,
faith-based or other social networks,
immediately available to attain housing
stability and meets one or more of the
conditions under paragraph (1)(iii) of
the definition of “at risk of
homelessness’ in §576.2;

(iii) The most reliable evidence
available to show that the program

_ participant does not have sufficient

resources or support networks; e.g.,
family, friends, faith-based or other
social networks, immediately available
to prevent them from moving to an
emergency shelter or ancther place
described in paragraph (1) of the
“homeless” definition, Acceptable
evidence includes:

(A) Source documents (e.g., notice of
termination from employment,
unemployment compensation
statement, bank statement, health-care
bill showing arrears, utility bill showing
arrears);

(B) To the extent that source
documents are unobtainable, a written
staternent by the relevant third party
{e.g., former employer, public
administrator, relative) or the written
certification by the recipient’s or
subrecipient’s intake staff of the oral
verification by the relevant third party
that the applicant meets one or both of
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the criteria under paragraph (1)(if) of the
definition of “at risk of homelessness”
in §576.2; or .

(C) To the extent that source
‘documents and third-party verification
are unobtainable, a written staterent by
the recipient’s or subrecipient’s intake
staff describing the efforts taken to
obtain the required evidence; and

(iv) The most reliable evidence
available to show that the program
participant meets one or more of the
conditions under paragraph (1)(iii) of
the definition of “‘at risk of
homelessness™ in § 576.2. Acceptable
-evidence includes:

[A) Source documents that evidence
one or more of the conditions under
paragraph {1)(iii) of the definition (e.g.,
eviction notice, notice of termination
from employment, bank statement);

(B} To the extent that source
documents are unobtainable, a written
statement by the relevant third party
(e.g., former employer, owner, primary
leaseholder, public administrator, hotel
or motel manager) or the written
certification by the recipient’s or
subrecipient’s intake staff of the oral
verification by the relevant third party
that the applicant meets one or more of
the criteria under paragraph (1)(iii} of
the definition of *at risk of
homelessness™; or

(C) To the extent that source
documents and third-party verification
are unobtainable, a written statement by
the recipient’s or subrecipient’s intake
staff that the staff person has visited the
applicant’s residence and determined
that the applicant meets one or more of
the criteria under paragraph (1)(iii} of
the definition or, if a visit is not
practicable or relevant to the
determination, a written statement by
the recipient’s or subrecipient’s intake
staff describing the efforts taken to
obtain the required evidence; or _

(2} If the program participant meets
the criteria under paragraph (2] or (3) of
the “at risk of homelessness” definition
in §576.2, certification of the child or
youth’s homeless status by the agency or
organization responsible for
administering assistance under the
Runaway and Homeless Youth Act (42
U.S.C. 5701 et seq.), the Head Start Act
{42 U.S.C. 9831 ef seq.), subtitle N of the
Violence Against Women Act of 1994
(42 U.5.C. 14043¢e et seq.), section 330
of the Public Health Service Act (42
U.S.C. 254b}, the Food and Nutrition
Act of 2008 (7 U.S.C. 2011 et seq.),
section 17 of the Child Nutrition Act of
1966 (42 U.S.C. 1786) or subtitle B of
‘title VII of the McKinney-Vento
Homeless Assistance Act (42 11.5.C.
11431 et seq.), as applicable.

(d) Determinations of ineligibility. For
each individual and family determined
ineligible to receive Emergency
Solutions Grant (ESG) assistance, the
record must include documentation of
the reason for that determination.

(e) Annual income. For each program
participant who receives homelessness
prevention assistance, or who receives
rapid re-housing assistance longer than
one year, the following documentation
of annual income must be maintained:

(1) Income evaluation form containing
the minimum requirements specified by
HUD and completed by the recipient or
subrecipient; and

(2) Source documents for the assets
held by the program participant and
income received over the most recent
period for which representative data is
available before the date of the
evaluation (e.g., wage stalement,
unemployment compensation
statement, public benefits statement,
bank statement);

(3) To the extent that source
documents are unobtainable, a written
statement by the relevant third party
(e.g.. employer, government benefits
administrator} or the written
certification by the recipient’s or
subrecipient’s intake staff of the oral
verification by the relevant third party
of the income the program participant
received over the most recent period for
which representative data is available;
or

(4) To the extent that source
documents and third party verification
are unobtainable, the written
certification by the program participant
of the amount of income the program
participant received for the most recent
period representative of the income that
the program participant is reasonably
expected to receive over the 3-month
period following the evaluation.

(f) Program participant records. In
addition to evidence of homeless status
or ““at risk of homelessness” status, as
applicable, records must be kept for
each program participant that
document:

(1) The services and assistance
provided to that program participant,
including, as applicable, the security
deposit, rental assistance, and utility
payments made on behalf of the
program participant;

(2) Compliance with the applicable
requirements for providing services and
assistance to that program participant
under the program components and
eligible activities provisions at § 576,101
through § 576.106, the provision on
determining eligibility and amount and
type of assistance at § 576.401(a} and
(b), end the provision on using

appropriate assistance and services at
§576,401(d) and -(e); and

(3) Where applicable, compliance
with the termination of assistance
requirement in § 576.402.

g) Centralized or coordinated
ossessment systems and procedures.
The recipient and its subrecipients must
keep documentation evidencing the use
of, and written intake procedures for,
the centralized or coordinated
assesement system(s) developed by the
Continuum of Care(s) in accordance
with the requirements established by
HUD.

(h) Rental assistance agreements and
poyments. The records must include
copies of all leases and rental assistance
agreements for the provision of rental
assistance, documentation of payments
made to owners for the provision of
rental assistance, and supporting
documentation for these payments,
including dates of occupancy by
program participants.

(i) Utility allowonce. The records must
document the monthly allowance for
utilities (excluding telephone) used to
determine compliance with the rent
restriction.

(3) Shelter and housing stondords. The
records must include documentation of
compliance with the shelter and
housing standards in § 576,403,
including inspection reports, .

(k) Emergency shelter facilities. The

recipient must keep records of the

emergency shelters assisted under the
ESG program, including the amount and
type of assistance provided to each
emergency shelter, As applicable, the
recipient’s records must also include
documentation of the value of the
building before the rehabilitation of an
existing emergency shelter or after the
conversion of a building intoc an
emergency shelter and copies of the
recorded deed or use restrictions.

(I) Services and assistance provided.
The recipient must keep records of the
types of essential services, rental
assistance, and housing stabilization
and relocation services provided under
the recipient’s program and the amounts
spent on these services and assistance,
The recipient and its subrecipients that
are units of general purpose local
government must keep records to
demonstrate compliance with the
maintenance of effort requirement,
including records of the unit of the
general purpose local government’s
annual budgets and sources of funding
for street outreach and emergency
shelter services.

(m) Coordination with Continuum(s)
of Care and other programs. The
recipient and its subrecipients must
document their compliance with the
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requirements of § 576.400 for consulting
with the Continuum(s) of Care and
coordinating and integrating ESG
assistance with programs targeted
toward homeless people and
mainstream service and assistance
programs.

(n) HMIS. The recipient must keep
records of the participation in HMIS or
a comparable database by all projects of
the recipient and its subrecipients.

(o) Matching. The recipient must keep
records of the source and use of
contributions made to satisfy the
matching requirement in §576.201. The
records must indicate the particular
fiscal year grant for which each
matching coniribution is counted. The
records must show how the value
placed on third-party, noncash
contributions was derived. To the extent
feasible, volunteer services must be
supported by the same methods that the
organization uses to support the
allocation of regular personnel costs.

(p) Conflicts of interest, The recipient
and its subrecipients must keep recaords
to show compliance with the
organizational conflicts-of-interest
requirements in § 576.404(a), a copy of

_the personal conflicts of interest policy
or codes of conduct developed and
implemented to comply with the
requirements in § 576.404(b), and
records supporting exceptions to the
personal conflicts of interest
prohibitions. -

(q) Homeless participation. The
recipient must document its compliance
with the homeless participation
requirements under § 576.405.

)} Faith-based activities. The
recipient and its subrecipients must
document their compliance with the
faith-based activities requirements
under § 576.406.

{s) Other Federal requirements. The
recipient and its subrecipients must
document their compliance with the
Federal requirements in § 576,407, as
applicable, includiug:

1) Records demonstrating compliance
with the nondiscrimination and equal
opportunity requirements under
§576.407(a), including data concerning
race, ethnicity, disability status, sex,
and family characteristics of persons
and households who are applicants for,
or program participants in, any program
or activity funded in whole or in part
with ESG funds and the affirmative
ouireach requirements in § 576.407(h).

(2) Recoras demonstrating compliance
with the uniform administrative
requirements in 24 CFR part 85 (for
governments) and 24 CFR part 84 {for
nonprofit organizations),

(3) Records demonstrating compliance
with the environmental review

requirements, including flood insurance
requirements.

(4) Certifications and disclosure forms
required under the lobbying and
disclosure requirements in 24 CFR part
87.

(t) Relocation. The records must
include decumentation of compliance
with the displacement, relocation, and
acquisition requirements in § 576.408.

(u) Financial records. (1) The
recipient must retain supporting
documentation for all costs charged to
the ESG grant.

{2) The recipient and its subrecipients
must keep documentation showing that
ESG grant funds were spent on
allowable costs in accordence with the
requirements for eligible activities
under § 576.101-§ 576.109 and the cost
principles in OMB Circulars A-87 (2
CFR part 225) and A-122 (2 CFR part
230).

(3) The recipient and its subrecipients
must retain records of the receipt and
use of program income.

{4) The recipient must keep
documentation of compliance with the
expenditure limits in § 576.100 and the
expenditure deadline in §576.203.

(v) Subrecipients and contractors. (1)
The recipient must retain copies of all
solicitations of and agreements with
subrecipients, records of all payment
requests by and dates of payments made
to subrecipients, and documentation of
all monitoring and sanctions of
subrecipients, as applicable. If the
recipient is a State, the recipient must
keep records of each recapture and
distributien of recaptured funds under
§576.501.

(2) The recipient and its subrecipients
must retain copies of all procurement
contracts and documentation of
compliance with the procurement
requirements in 24 CFR 85.36 and 24
CFR 84.40-84.48. )

(3) The recipient must ensure that its
subrecipients comply with the
recordkeeping requirements specified
by the recipient and HUD notice or
regulations.

{w) Other records specified by HUD.
The recipient must keep other records
specified by HUD.

(x) Confidentiality. (1} The recipient
and its subrecipients must develop and
implement written procedures to
ensure:

(i) All records containing personally
identifying information (as defined in
HUD’s standards for participation, data
collection, and reporting in a local
HMIS) of any individual or family who
applies for-and/or receives ESG
assistance will be kept secure and
confidential;

(ii) The address or location of any
domestic vialence, dating violence,
sexual assault, or stalking shelter project
assisted under the ESG will not be made
public, except with written
authaorization of the person responsible
for the operation of the shelter; and

(iii} The address or location of any
housing of a program participant will

not be made public, except as provided

under a preexisting privacy policy of the
recipient or subrecipient and consistent
with state and local laws regarding
privacy and obligations of
confidentiality.

{2} The congdentiality procedures of
the recipient and its subrecipients must
be in writing and must be maintained in
accordance with this section.

(y) Period of record retention, All
records pertaining to each fiscal year of
ESG funds must be retained for the
greater of 5 years or the period specified
below, Copies made by micrafilming,
photocopying, or similar methods may
be-substituted for the originel records,

{1} Documentation of each program
participant’s qualification as a family or
individual at risk of homelessness or as
a homeless family or individual and
other program participant records nust
be retained for 5 years after the
expenditure of all funds from the grant
under which the program participant
was served;

{2) Where ESG funds are used for the
renovation of an emergency shelter
involves costs charged to the ESG grant
that exceed 75 percent of the value of
the building before renovation, records
must be retained until 10 years after the
date that ESG funds are first obligated
for the renovation; and

(3) Where ESG funds are used to
convert a building into an emergency
ghelter and the costs charged to the ESG
grant [or the conversion exceed 75
percent of the value of the building after
conversion, records must be retained
until 10 years after the date that ESG
funds are first obligated for the
conversion.

(z) Access to records. (1) Federal
government rights. Notwithstanding the
confidentiality procedures established
under paragraph (w) of this section,
HUD, the HUD Office of the Inspector
General, and the Comptroller General of
the United States, or any of their
authorized representatives, must have
the right of access to all books,
documents, papers, or other records of
the recipient and its subrecipients that
are pertinent to the ESG grant, in order
to make audits, examinations, excerpts,
and transcripts. These rights of access
are not limited to the required retention
period but last as long as the records are
retained.
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(2) Public rights. The recipient must
provide citizens, public agencies, and
other interested parties with reasonable
access (consistent with state and local
laws regarding privacy and obligations
of confidentiality and the
confidentiality requirements in this
part) to records regarding any uses of
ESG funds the recipient received during
the preceding 5 years,

(aa) Reports. The recipient must
collect and report data on its use of ESG
funds in the Integrated Disbursement
and Information System (IDIS) and other
reporting systems, as specified by HUD.
The recipient must also comply with the
reporting requirements in 24 CFR parts
85 and 91 and the reporting
requirements under the Federal Funding
Accountability and Transparency Act of
2006, (31 U.S5.C, 6101 note), which are
set forth in Appendix A to 2 CFR part
170.

§576.501 Enforcement.
(a) Performance reviews.
{1} HUD will review the performance

of each recipient in carrying out its

~ responsibilities under this part -
whenever determined necessary by
HUD, but at least annually. In
conducting performance reviews, HUD
will rely primarily on information
obtained from the records and reports
from the recipient and, when
appropriate, its subrecipients, as well as
information from onsite monitoring,
audit reports, and information from IDIS
and HMIS. Where applicable, HUD may
also consider relevant information
pertaining to the recipient’s

- performance gained from other sources,
including citizen comments, complaint
determinations, and litigation. Reviews
to determine compliance with specific
requirements of this part will be
conducted as necessary, with or without
prior notice to the recipient.

(2) IfFHUD determines preliminarily
that the recipient or one of its
subrecipients has not complied with an
ESG program requirement, HUD will
give the recipient notice of this
determination and an opportunity to
demonstrate, within the time prescribed
by HUD and on the basis of substantial
facts and data, that the recipient has
complied with Emergency Solutions
Grant (ESG) requirements. HUD may

" change the method of payment to
require the recipient to obtain HUD's
prior approval each time the recipient
draws down Emergency Solutions Grant
(ESG) funds. To obtain prior approval,
the recipient may be required to
manually submit its payment requests -
and supporting documentation to HUD
in order to show that the funds to be
drawn down will be expended on

eligible activities in accordance with all
ESG program requirements.

(3) If the recipient fails to demonstrate
to HUD's satisfaction that the activities
were carried out in compliance with
ESG program requirements, HUD will
take one or more of the remedial actions
or sanctions specified in paragraph (b)
of this section.

(b) Remedial octions and sanctions.
Remedial actions and sanctions for a

failure to meet an ES(G program

requirement will be designed to prevent
a continuation of the deficiency;
mitigate, to the extent possible, its
adverse effects or consequences; and
prevent its recurrence. :

(1) HUD may instruct the recipient to
submit and comply with proposals for
action to correct, mitigate, and prevent
noncompliance with ESG requirements,
including:

(i} Preparing and following a schedule
of actions for carrying out activities
affected by the noncompliance,
including schedules, timetables, and
milestones necessary to implement the
affected activities;

(i) Establishing and following a
management plan that assigns
responsibilities for carrying out the
remedial actions;

(iii} Canceling or revising activities
likely to be affected by the
noncompliance, before expending ESG
funds for the activities;

(iv) Reprogramming ESG funds that
have not yet been expended from
affected activities to other eligible
activities;

(v) Suspending disbursement of ESG
funds for some or all activities;

(vi) Reducing or terminating the
remaining grant of a subrecipient and
reallocating those funds to other
subrecipients; and

(vii) Making matching contributions
before or as draws are made from the
recipient’s ESG grant.

{2) HUD may change the method of
payment to a reimbursement basis.

3} HUD may suspend payments to

. the extent HUD deems il necessary to

preclude the further expenditure of
funds for affected activities.

{4) HUD may remove the recipient
from participation in reallocations of
funds under subpart D of this part,

(5) HUD may deny matching credit for
all or part of the cost of the affected
activities and require the recipient to
make further matching contributions to
make up for the contribution
determined to be ineligible.

(6) HUD may require the recipient to
reimburse its line of credit in an amount
equal to the funds used for the affected
activities.

(7) HUD may reduce or terminate the
remaining grant of a recipient and

reallocate those funds to other
recipients in accordance with subpart D
of this part.

(8) HUD may condition a future grant.

(9) HUD may take other remedies that
are legally available.

(c) Recipient sanctions. If the
recipient determines that a subrecipient
is not complying with an ESG program
requirement or its subgrant agreement,
the recipient must take appropriate
actions, as prescribed for HUD in
paragraphs (a) and (b) of this section, If
the recipient is a State and funds
become available as a result of an action
under this section, the recipient must
reallocate those funds to other
subrecipients as soon as practicable. If
the recipient is a unit of general purpose
local government of territory, it must
either reallocate those funds to other
subrecipients or reprogram the funds for
other activities to be carried out by the
recipient as soon as practicable. The
recipient must amend its Consolidated
Plan in accordance with its citizenship
participation plan if funds become
available and are reallocated or
reprogrammed under this section. The
reallocated or reprogrammed funds
must be used by the expenditure
deadline in §576.203.

Dated: November 8, 2011.
Mercedes Marquez,

Assistant Secretary for Community Planning
and Development.
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Homeless Emergency Assistance and

Rapid Transition to Housing: Defining
“Homeless”

AGENCY: Office of the Assistant
Secretary for Community Planning and
Development, HUD.

ACTION: Final rule.

SUMMARY: The Homeless Emergency
Assistance and Rapid Transition to
Housing Act of 2009 (HEARTH Act),
enacted into law on May 20, 2009,
consolidates three of the separate
homeless assistance programs
administered by HUD under the
MecKinney-Vento Homeless Assistance
Act into a single grant program, revises
the Emergency Shelter Grants program
and renamaes the program the
Emergency Solutions Grants program,



