
 

On October 6, 2011, Governor Andrew M. Cuomo signed Executive Order 26, requiring 
executive state agencies providing direct public services to offer language assistance 
(translation and interpretation) to people with Limited English Proficiency (LEP). In response to 
the Governor’s order, the Office of Temporary and Disability Assistance (OTDA) implemented 
the OTDA Language Access Plan for LEP individuals providing meaningful access to agency 
services, programs, and activities.    
 
In compliance with the Governor’s Order and the OTDA Language Access Plan, effective  
April 2016, the Office of Administrative Hearings (OAH) implemented a new Fair Hearings 
Decision Transmittal (OAH-4482) including a Summary Page in the required languages for 
appellants who identified the need for interpretation. Summary pages are being provided in the 
following languages:  English, Spanish, Russian, Chinese, Korean, French (Haitian) Creole, 
Italian, and Arabic. 
 
The Summary Page is now mailed out with decisions sent to appellants.  The purpose of the 
Summary Page is to assist LEP individuals in understanding the outcome of the hearing. The 
Summary Page lists the issue in controversy including a description based on the Fair Hearing 
Information System (FHIS) issue code, the notice date, the outcome of the hearing, and the 
description of the outcome.  
 
The description of the outcome on the Summary Page is dependent on the outcome code 
entered in the Fair Hearing Decision Management System (FHDMS) by Hearing Officers during 
the decision drafting process.  Therefore, Hearing Officers and Supervising Hearing Officers 
must ensure that the outcome code is accurately entered in FHDMS. 
 
A sample of the Summary page is attached and will be stored on the OAH intranet.  
If you have any questions regarding this transmittal, you may contact your supervisor or James 
Ryan III at (518)486-5479 or at James.RyanIII@otda.ny.gov.  
 

       
            Samuel L. Spitzberg, Director, 

        Office of Administrative Hearings   
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OAH-4482 Summary (Rev. 09/15) 

NEW YORK STATE OFFICE OF TEMPORARY AND DISABILITY ASSISTANCE ALBANY, NEW YORK 

SUMMARY OF ENCLOSED FAIR HEARING DECISION 
APPELLANT: 

FAIR HEARING NUMBER: & 

This is a summary of the decision for the fair hearing that 
enclosed State Fair Hearing Decision for complete details. 
you may call 1 (800) 342-3334. 

you attended on February 29, 2016. Please see the 
If you need help understanding the Fair Hearing Decision, 

DISCONTINUANCE 

·--·----------------------
*What do the Outcomes Mean? 

Thi\ rri~\"P~ tli;"~ ~~e:1gen1t~·action·1"'"? wrong. Ttie5tate Fair .fleari~g 
ino repi'y be~el)ts th;\t yi)µ l1>st beiaus~ ofth• action. . . 

1~is. mea9s thit the•:.Q~iicydld~'(~" tli~ hearing. hfflcer e11o~gl) eylpeni:e t? ·.~r~~e'th.at •. lt1M1ico rre{t .. J~~SWe fair H~arlog peels Ion .may orcl~r.the.•~geney .to 
·--~-·_911_ .• _b_ii_,k_._a_nd l<><J~ "' its ;t~ipn <1gain;.Jt may .;ls9 orderit tQ repay l:>enet)ts tliatyou las1; bee~:~.~ orthe a<;tion'. ' ' . . 

. . . . . . . . . . This mears that the alJericy <;lecided not to tal<.e the. action it had origipaUy w;uited to take. The. State fair Hearing Decision may order .the. agency not to take. tlie l AGENCY AGREEMENT action. It may also order It to repay any benefits that you lost because of the action, · · 

,---,- . 
CORREc;T WHEN.MADE 

:n,1s rn~~ns t,hat thery 'l'~re facF m·:}he agen;:y \Ji,dn'tla101 about w~~n.it took its actiqt Na.>V t~~t i,\ ~no':"s t~ern, it.shouldn't. take, lh~ a~tion. The s.tate 
1-!earj~g !leci5Jof! roilyprdi.r the agency t)O~\o t.t~e the ai:ti;n, It ,n~y also ordes it to repay anyb~nefl~s that youJost J:>e;,;,_~se of th~ actio11, , , . . 
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