

Skip to content Skip to site navigation
  Skip to page navigation






  



  

    
    Your browser does not support Javascript.






 






 
      
        
          Search OTDA 

    
            
            
            
            
            
            
            
            
            
            
            
            Search entire site
        
        

      

    

    
    
    
      Navigation menu
      Search
    
    

 
        New York State Office of Temporary  and Disability Assistance

    	About
	Programs & Services
	Laws & Policies
	Resources & Reports
	Forms
	How to Apply


    
  

 
  

  Warning
You are using an out of date browser. On December 1, 2021, New York State will upgrade security protections to our websites and applications. Access to government websites and applications will now require the use of up-to-date and secure web browsers. View a list of supported browsers.

     
   

  





 

 Policy Directives





      Section Navigation  


  	2024 Policy Directives
	Archives


 


 


  OTDA Home Laws & Policies 2024 Policy Directives

 
    
  2024 Policy Directives

  Policy Directives are issued by OTDA to keep local social services districts and other interested parties informed about current program policy and procedures, and other significant information impacting OTDA programs.

  Administrative Directives (ADM) are designed to advise local social services districts of policy and procedures, which must be followed in the administration of programs.

  Information Letters (INF) include articles of general interest to local district staff, i.e. pamphlets or brochures, new or revised lists of contacts, transmittals of recently enacted Federal or State legislation, etc.

  Local Commissioner Memoranda (LCM) transmit information directly to the local commissioners on very specific topics, such as notification of limited special funding available only to local districts, statewide audit results requiring corrective action, or instructions to follow new and existing program or administrative procedures.
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Administrative Directives (ADM)

      	24-ADM-03 Updated New York City Death Match Process
	24-ADM-02 Direct Cash Transfer Pilot Program
	24-ADM-01 United States Department of Agriculture (USDA) Civil Rights Requirements and Revised Non-Discrimination Statement
          	24-ADM-01 Attachment 1 – Revised USDA-FNS Non-Discrimination Statement - English
	24-ADM-01 Attachment 2 – Revised USDA-FNS Non-Discrimination Statement – Spanish




  Information Letters (INF)

  	24-INF-03  Introduction of LDSS-5260 “Telephonic Administrative Disqualification Hearing Cover Letter” Form
      	24-INF-03 Attachment 1 – LDSS-5260 Telephonic Administrative Disqualification Hearing Cover Letter Form


    
	24-INF-02 Earned Income Tax Credit (EITC) and Summary of Other Available Federal and State Tax Credits
	24-INF-01 Change in Internal Revenue Service Mileage Rates for 2024


  Local Commissioner Memoranda (LCM)

  	24-LCM-04 Implementation of Administrative Directive 23-ADM-10 - Questions and Answers
      	24-LCM-04 Attachment 1 – Questions and Answers Regarding the Implementation of Administrative Directive 23-ADM-10


        
	24-LCM-03 FFY 2024 Home Energy Assistance Program (HEAP) Administrative Allocations
      	24-LCM-03 Attachment 1 – FFY 2024 HEAP District Administrative Allocations


        
	24-LCM-02 2024-2025 New York State Rental Supplement Program Allocations
      	24-LCM-02 Attachment A – 2024-2025 Rental Supplement Program Allocations
	24-LCM-02 Attachment B – 2024-2025 Rental Supplement Program Plan
	24-LCM-02 Attachment C – Rental Supplement Program Claiming Instructions


	24-LCM-01 2023-2024 Home Energy Assistance Program (HEAP) Program Allocations
      	24-LCM-01 Attachment 1 – 2023-2024 HEAP District Program Allocations
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