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This is to remnd districts that Food Stanp policy requires that the in-
office interview requirement be waived at the request of an applicant
househol d if any of the follow ng conditions are net:

1) The househol d is unable to appoint an authorized representative,
and has no adult household nmenber able to come to the office
because all nenbers are elderly or disabled. For elderly or
di sabl ed definition see FSSB, section V-A-6 all

2) On a case-by-case basis, for any household unable to appoint an
aut hori zed representative, and has no adult househol d nmenber able
to get to the office because of:

0 transportation difficulties; or

o hardship conditions such as but not linmted to, residing in a
rural or remote area, illness, care of a household nenber,
prol onged severe weather, or work or training hours which
preclude in-office interviews.

NOTE: |If t he social services district determnes that
transportation difficulty or a hardship exists and
waives the in-office interview, the decision nust be
docunented in the case record.

If a waiver of the in-office interviewis made under nunbers 1 or 2 above,
the social services district nust conduct the interview by telephone, or
make a hone visit. Home visits nust be schedul ed in advance. For a
househol d whi ch has transportation difficulties or simlar hardships, the
district nust provide for telephone contacts by the household and nail
delivery of fornms to and from the househol d. Verification requirenents
outlined in FSSB, section V-E for households are unchanged when a wai ver of
the in-office interviewis made.

Gscar R Best, Jr.
Deputy Conmi ssi oner
Di vi sion of Economi c Security



