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l. PURPOSE

The purpose of this release is to inform local districts that the
Cient Information Books, DSS-4148A, DSS-4148B, and DSS-4148C, have
been revi sed.

These three Books were distributed to the NYCHRA and Upstate
war ehouses | ate Septenber, 1995.

1/95 VERSIONS:  MAJOR CHANGES

The following are the major changes to the 9/92 versions of Cient
Informati on Books 1, 2 and 3 which were incorporated into the 1/95
revisi ons.

DSS-4148A (Book 1) "What You Should Know About Your Rights And
Responsi bilities (Wen Applying For or Receiving Social Services)"

A. GENERAL - The Revision Date was changed on every page to
(Rev. 1/ 95).

B. YOUR RI GHTS
1. APPLI CATION RIGHTS - Section 1 (New Page 1)

The Medical Assistance tinme frame in the |ast sentence of the
ninth bullet was changed from"60" to "90" days.

2. NONDI SCRI M NATI ON RI GHTS - Section 2 (New Page 2)

a. The word "handi cap" was changed to "disability", in the
first sentence of this section

b. New text about disability discrimnation was added to the
end of this section.

3. PERSONAL PRI VACY RIGHTS - Section 3 (New Pages 2 and 3)
a. The NOTE for the first bullet was changed to read:

NOTE: If you are applying for or getting Public
Assistance or Medical Assistance, we nmay give your
children's Social Security Nunbers to their absent parent
in order to enroll the children in their absent parent's
heal th i nsurance coverage and, if necessary, to begin
child support enforcenent services.

b. Wage Reporting Information was added to the end of this
section.

2



Dat e

Trans.

Novenber

No.

95

28, 1995

| NF- 46 Page No.

6.

YOUR RI GHT TO LOOK AT YOUR RECORDS - Section 4 (New Pages 3

a.

e.

and 4)

No changes.

3

CONFERENCES AND FAI R HEARI NGS - YOUR RIGHT TO HAVE DECI SI ONS

REVI EMED - Section 5 (New Pages 4, 5, 6 and 7)

The title of this section was changed to incl ude:

‘CONFERENCES, SUPPORT PASS- THROUGH PAYMENT DESK REVI EV6

AND FAI R HEARI NGS

CONFERENCE IS NOT A FAIR HEARING' and "FAI R HEARI NG'
secti ons.

The last sentence in the first paragraph of the "Fair

Hearing" section was del eted and replaced with the foll ow ng

two sentences:

The Departnent will then issue a witten decision which wll

state whether the Ilocal departnment of social services

decision was right or wong. The witten decision may order
the | ocal departnent of social services to correct your
case.

"Fair Hearing" section was changed from 60 days to 90 days.

M ght Ask for A Fair Hearing" section and the remaining Fair
Hearing section text was rearranged for clarity purposes.

In the "Tel ephone nunmbers for requesting a Fair Hearing"

secti on, Nassau and Suffol k Counties were renoved fromthe
"Al bany" groupi ng because these counties now have their own

t el ephone nunber. The new grouping reads as foll ows:

If you live in: Nassau or Suffolk County: (516) 739-4868
noved to the end of the "Conferences And Fair Hearings"
section.

EMPLOYMENT RI GHTS - Section 6 (New Page 7)

Information in this section was revised to stress
enpl oyability issues.

The Medical Assistance tinme frame in the third bullet of the

A new subheading "Tine Linmts To Ask For A Fair Hearing" was
added after the |ast paragraph in the "Some Reasons Wy You

The tel ephone nunbers for requesting a Fair Hearing were

New i nformati on about "Desk Reviews" was added between "A
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7. RIGHTS OF CH LDREN AND FATHERS WHEN PATERNI TY | S ESTABLI SHED
IN COURT - Section 7 (New Page 7)

No changes.
8. RICGHTS REGARDI NG PATERNI TY AND CHI LD SUPPORT LEGAL ACTI ONS AND
REPRESENTATI ON - Section 8 (New Page 7)
No changes.

9. SUPPORT PASS- THROUGH ("BONUS"') PAYMENTS - PUBLI C ASSI STANCE -
NEW SECTION 9 (fornerly on Page 16 was placed on New Page 8)

The "SUPPORT PASS- THROUGH ("BONUS') PAYMENTS - PUBLIC
ASS| STANCE" section was noved from PAGE 16 to PAGE 8 and was
renunbered, "9". This section includes information on the
revi sed procedures about support pass through paynents.

10. YOUR RIGHT TO ASK FOR RESTRI CTED PAYMENT FOR PUBLI C ASSI STANCE
- Section 9 (New Page 8)

This section was renunbered, 10.

11. YOUR RIGHTS |F YOU ARE SUSPECTED OF FRAUD - Section 10 (New
Page 8)

This section was renunbered, 11.

C.  YOUR RESPONSI BI LI TI ES:

1. GENERAL RESPONSIBILITIES - Section 1 (New Page 9)

The fol | owi ng new fourth bullet about an enploynent
responsi bility was added:

o If you are able to work, you nust accept any job offered
to you that you are able to do, even if it would pay you
| ess than Public Assistance does. Public Assistance wll
pay you a supplement if you need it.

2. RESPONSI BI LITY TO PROVI DE TRUTHFUL AND ACCURATE | NFORMATI ON -
Section 2 (New Page 9)

The "IPV penalties" section infornmation was expanded, and
separate sections for Public Assistance and Food Stanps
IPV's were created within this section.
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3. RESPONSI BI LI TY TO PROVI DE PROOF - Section 3 (New Pages 10 and
11)

The follow ng Medical Assistance Qualifier was added to the
end of this section:

If you are applying for Medical Assistance only, pr egnant
worren and babi es under the age of one do not have to provide
proof of their resources. Cenerally, <children born on or
after Cctober 1, 1983, do not have to provide proof of
resour ces.

4. RESPONSI BI LI TY TO REPORT CHANGES - Section 4 (New Pages 11 and
12)

a. The first subheading in this section was <changed from
"CGeneral Changes" to:

CGeneral Informati on On Changes

b. The first sentence of the third paragraph was changed to
read:

If this is so, you do not need to report changes at
any time other than on the Quarterly Report or at
recertification, whichever occurs first.

c. A new twelfth bullet with an exanple of a change that
nust be reported was added. The wording is as foll ows:

o You or soneone who lives wth you receives
property.

5. RESPONSI BI LI TI ES REGARDI NG YOUR PERSONAL | DENTI FI CATI ON CARD -
Section 5 (New Pages 13 and 14)

a. "Upstate Only" was changed to "CQutside NYC'
b. "New York Gty Only" was changed to "New York City"
6. RESPONSIBILITY TO PICK UP YOUR FOOD STAMPS - Section 6 (New
Page 14)
No changes.
7. EMPLOYMENT RESPONSIBILITIES - Section 7 (New Pages 14 and 15)

a. The "For Public Assistance" section information was
updat ed.

b. Information on choosing the Food Stanmp "Head of
Househol d" was added to this section
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8. RESPONSI Bl LI TY REGARDI NG CHI LD AND SPOUSAL SUPPORT - Section 8
(New Pages 15 and 16)

a. The "SUPPORT PASS- THROUGH (" BONUS"') PAYMENTS i nfornmation
was renoved fromthis section, revised, and put on the
new Page 8.

b. The first sentence of the "CH LD SUPPORT COLLECTION -
MEDI CAL ASSI STANCE" section was changed to reflect an
exception to cooperating wth t he Child Support
Enforcenment Unit. That exception includes if you are
within two nonths followi ng the end of your pregnancy.

c. The second to last paragraph in the "CH LD SUPPORT
COLLECTION - MEDI CAL ASSI STANCE" section was changed to
read:

If you do not cooperate with the Child Support
Enforcenment Unit, you cannot get Medi cal Assistance
for yourself, unless you have "good cause" for not
cooperating or you are pregnant or it is within two
nonths following the end of your pregnancy.
9. RESPONSI BI LITY TO PARTI Cl PATE I'N SUBSTANCE  ABUSE
REHABI LI TATI ON - Section 9 (New Page 17)
No changes.
10. RESPONSIBILITIES REGARDING THE USE OF MEDI CAL ASSI STANCE
PROVI DERS - Section 10 (New Page 17)
No changes.
11. RECERTI FI CATI ON RESPONSI Bl LI TIES - Section 11 (New Page 18)

The third paragraph was changed to provi de further
expl anati on about your responsibilities when a
Recertification interviewis mssed.

DSS-4148B (Book 2) "wWat You Should Know About Social Services

Pr ogr ans”

A

B

GENERAL

The Revi sion Date was changed on every page to (Rev. 1/95).

TABLE OF CONTENTS - The new section order was changed to:

YELLOW PUBLI C ASSI STANCE

VWH TE TRANSI TI ONAL HELP
GREEN VEDI CAL ASSI STANCE
GCLD FOCD STAWMPS

BLUE SERVI CES

Pl NK OTHER BENEFI TS
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C. PUBLI C ASSI STANCE

1. New Pages 1-5 - Most of the changes and revisions to the
Public Assi st ance section wer e nmade by novi ng and
i ncorporating the "Enploynment, Education and Traini ng" section
i nformation into the "Public Assistance" section. The
following will be the new Questions and Answers order.

2. New Pages 1 and 2

a. Q Wit is Public Assistance (PA)?
The answer was changed to read:

Public Assistance is tenporary help for needy nen,
worren and chil dren. If you are unable to work
can't find a job, or your job does not pay enough
Public Assistance nmay be able to help you pay for
your expenses.

b. Q If | Hawe O Get A Job, Can | Still Get Help? was
noved to this page fromthe former Page 3.

c. Q How Can | Get Help To Get A Job? was noved to this
page fromthe former Page 19.

1. The question was changed to read:
Can | Get Help To Get A Job?

2. The first sentence of the answer was changed to
read:

Wien you apply for or get Public Assistance
and/ or Food Stanps, you nay be able to get help
with:

d. Q Wit Kinds O Expenses WII| Public Assistance Help M
To Pay?

1. The housi ng and household related itens that Public
Assistance wll help pay for was changed to a
bul l et format.

2. The reference above the NOTE in the answer was
changed to read:

(See the Question, "Can | Get Extra Help When
Take Part In Training or Education?" on Page 3.)
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3. New Page 3

a. Q How Do | Apply For Public Assistance? was noved to
this page fromthe forner Page 2.

b. Q HowDo | Start? was noved to this page from the
former Page 19, and this question was changed to:

VWhat Happens Wien | Apply For Public Assistance?
(The answer was revised to stress enpl oyment
i ssues.)

c. Q Can | Get Extra Help Wien | Take Part In Training O
Education? was noved to this page fromthe forner
Page 19.

In the answer, "Lunch" was renoved fromthe PAFS
section and noved to the PA only section, since
Food Stamps no |onger pays for |unch. (ds 92

| M DC007)

* Pl ease Note: Subsequent to the reprinting of this
book, Regul ation 385.3 was filed which also
di sconti nues t he [ unch benefit for Publ i c

Assi st ance.

d. Q Wiat Happens If | Get A Job? was noved to this page
fromthe former Page 19.

e. Q Wiat WII Happen If | Do Not Agree Or Fail to Agree
To Take Part In A Required Enpl oynent Progran? was
noved to this page fromthe former Page 19.

4. New Page 4

Q Does Everyone Who Lives Wth Me Have To Apply For Public
Assi stance? was noved to this page fromthe forner Page
2.

1. The last sentence was noved up to followthe
first sentence

2. Two new sentences were added after the third
sentence that reads:

If the absent parent is supporting your
chi | dren, you nmay be able to get nore noney
by taki ng your children out of your public
assistance grant and receiving their child
support directly. You may ask your public
assi stance worker in your |ocal departnent of
soci al services how this would affect you.
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D. TRANSI TI ONAL HELF -

New Page 5 - This section was noved fromthe fornmer Page 20 to
this page, and the foll owi ng changes changes were nade:

1. The third and fourth bullets in the "Transitional
Medi cal Assi stance" section were del eted.

2. The new third bullet in the "Transitional Medical
Assi stance" section was changed to read:

0 You are not naking too nmuch noney.

E. NEDI CAL ASSI STANCE

1. New Page 6

Q "How Do | Apply For Medical Assistance?" - the fourth
and fifth bullets were changed to read:

o New York State Ofice of Mental Retardation and
Devel opnental Disabilities facility - Revenue
Support Field Ofice

o New York State Veterans' Hone (Oxford Veterans'
Hone) - Medical Assistance Office

2. New Pages 6 and 7

Q "How Can Medical Assistance Help Me?"
1. A newfirst bullet was added that reads:

0o Health Insurance Prem uns

2. An additional programthat a pregnant woman or
a child mght get help fromwas al so added.
The new programinformation reads:

o Managed Care Prograns will also help you
to find a doctor who can give you prenatal
care and will continue to see you and your
child for exans and followup after your
pregnancy.

3. New Page 8
Q Do | Pay Any Money For My Medical Care?
This new question and answer that discusses "co-

paynments" and "co-paynent costs" was added after
the first question on this page.
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4. New Page 9
a. Q "Wiat |Is A Medicaid Managed Care Progran®?”
The answer to this question was revised.
b. Q "Wy Join A Managed Care Progranf"
The answer to this question was revised.
4.  New Page 10
a. Q "If I AmPregnant Or Have Children, Can | Have
More |Income And Mre Resources And Still GCet
Medi cal Assistance?" - the wording for the answer
to this question was changed to read:
Yes, if you are pregnant or want help for a baby
under the age of one, thereis nolimt to the
amount of resources (savings) a famly, you or
the child can have
If you want help for a child born on or after
Cctober 1, 1983, there is generally, no limt to
t he amount of Resources a famly, you or the
child can have
b. A new question and answer that discusses the
Prospective Drug Utilization Review Programwas added
to the bottomof this page. The question asks:
Q Wiat is Prospective Drug UWilization Review?
5. New Page 11
Q "If I Sell, Gve Away O Transfer Any Mney O

Property, Can | Still Get Medical Assistance?"

a.

The first two paragraphs of the answer to this
guesti on were changed to read:

This section explains what nmay happen if you
transfer any property or noney and apply for
Medi cal Assi stance. A transfer is when you give
away noney or property or sell property for less
than it is worth.

You can keep certain noney or property for you and
your family and still get Medical Assistance. | f
you or your spouse transferred other noney or
property, Medical Assistance nmay not pay for the
following nedical care for a period of tine,
depending on how nuch noney or property you
transferred.



Date Novenber 28, 1995
Trans. No. 95 | NF-46 Page No. 11
b. A newfifth bullet was added to the answer to this
guestion. The new bullet reads:
o You set up a trust for a disabled
i ndi vi dual . The | ocal departnment of social
services nust decide if the individua
di sabl ed.
c. Anote was added to the end of the answer to this
guestion. That Note reads:
NOTE: For information about what night happen if
you transferred property or noney before August
11, 1993, ask your |ocal departnent of social
servi ces.
6. New Page 12
The "Medi cal Assistance Utilization Threshold Fact Sheet™
i nfornati on was added.
F.  FOOD STAMPS

New Page 16 (Fornerly Page 11)

1. The 9/92 version of this Book had two questions which
di scussed "How to Pick Up Food Stamps" (fornmerly Page 11)
and "Thi ngs Peopl e Shoul d Know About Food Stanps" (formerly
Page 12). The information from latter question was

i ncorporated into the fornmer question titled, "If
Found Eligible, How Do I Pick Up My Food Stanps?"

The information in the question "If | Am Found Eligible,
How Do | Pick Up My Food Stanps?" of the 9/92 version, that

di scussed "pick-up dates" was incorporated into a

guestion entitled, "When Do | Pick Up My Food Stanps?".
Thi s new question and answer should follow "If | Am Found

Eligible, How Do | Pick Up My Food Stanps?"

2. The question and answer, "What O her Things Should | Know
About Food Stamps?" (fornerly on Page 12) was del eted since
this information has been incorporated into the revised
guestion and answer, "If | Am Found Eligible, How Do | Pick

Up My Food Stanps?" (formerly on Page 11).

3. New Page 17

The question and answer, "Wat Happens If A Person In My
Househol d Quits A Job?" (fornerly on Page 12) was del eted

and replaced with a new question entitled:

Q What Happens |If A Person In My Househol d Does Not

Fol | ow An Enpl oynment Requirenent Or Quits A Job?
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G~ OTHER BENEFI TS

PAGE 23 - A new "Burial" information section was added.
DSS-4148C (Book 3) "What You Should Know I f You Have An Energency"

GENERAL - The Revision date was changed to (Rev. 1/95) on every
page.

REQUI REMENTS SATI SFI ED

In addition to the requirenents that were satisfied by previous
versions of the dient Infornmation Books, outlined in 90 ADM 41, 91
I NF-60 and 93 I NF-26, wuse of the 1/95 versions of these books at
application and/or recertification will also:

o Satisfy the requirement contained in 95 ADM 8 to provi de Food
Stanmp applicants and recipients with information on how the
Food Stanmp head of household is selected for enploynent
pur poses. However, local districts nust continue to orally
inform Food Stanp applicants and recipients about this
i nfornation at application and recertification

o Satisfy the requirenent contained in 91 ADM22 to provide
Medi cal Assistance only applicants in the HR-rel ated category
with the "Medicaid Uilization Threshold Fact Sheet".

o Satisfy the requirenents contained in 95 LCM 68 and 95 LCM 87
to provide Public Assistance and Medical Assistance only
applicants with the "Medi caid Co-Paynent Fact Sheet".

BOOKS DI STRI BUTI ON REQUI REMENTS

Local districts nmust continue to distribute DSS-4148A, DSS-4148B and
DSS-4148C as outlined in 90 ADM41, 91 INF-65, 93 INF 26 and G S 94-
MA/ 004.

BOOKS DELI VERY | NFORVATI ON

The existing 9/92 versions of DSS-4148A , DSS-4148B and DSS-4148C are
nmade obsol ete by the 1/95 versions. Al'l existing copies of the 9/92
versions of DSS-4148A, DSS- 4148B and DSS-4148C shoul d be destroyed
upon recei pt of the 1/95 versions.

The NYC HRA Brookl yn Warehouse and Upstate districts received supplies
of the three 1/95 books in |ate Septenber based on previous ordering
and usage practi ces.

Spani sh versions of these books (DSS-4148A(S)), (DSS-4148B(S)) and
(DSS-4148C(S)) will follow. Only NYCUHRA will automatically receive
suppl i es of the Spanish versions. Q her districts rmust order Spani sh
versi ons using the procedure described bel ow.
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Future requests for the DSS-4148A, DSS-4148B and DSS-4148C or Spani sh
versions DSS-4148A(S), DSS-4148B(S) and DSS-4148C(S) should be
submtted on Form WWB-47: (Rev. 9/89): "WVS Order Forn' and shoul d
be sent to:

New York State Departnment of Social Services
Wel f are Managenment System
P. 0. Box 1990
Al bany, New York 12201
Attention: O fice of Custonmer Support Services

Questions concerning ordering the books should be directed to the
Ofice of Custoner Services (OCSS) by calling 1- 800- 343- 8859,
ext ensi on 6-6223.

Patricia A. Stevens
Deputy Conmi ssi oner
Di vi sion of Economic Security
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