DSS- 4037EL (Rev. 9/89)
Transmttal No: 95 LCM 97

Date: August 24, 1995

Di vi sion: Managenent Support
and Quality
| npr ovenent
TO Local District Conmi ssioners

SUBJECT: Tel econference: "Staying Bal anced During Stress and Change",
Oct ober 18, 1995, 9:00 AM - 11: 30 AM

ATTACHVENTS: List of Tel econference Downlink Sites with Addresses
(avail abl e on-1ine)

The Depart nent of Social Services', Ofice of Human Resource
Devel opnent, is pleased to present a teleconference entitled, " St ayi ng
Bal anced During Stress and Change" on Wednesday, OCctober 18, 1995. The
soci al services systemis experiencing change on nmany fronts. Change is
unsettling and stressful. There is a great deal of uncertainty about the
future and it is sinply not possible to predict all of the changes to cone.
Nevert hel ess, there are things that we can do to help staff understand the
change process and deal with it on a personal |evel. The " Stayi ng Bal anced

During Stress and Change" tel econference can help staff do both.

This |ive broadcast will feature a presentation by Dr. John Pelizza, a
nati onal Iy known expert on personal adaptation to change. He will present
effective ways to respond to both positive and negative change. Thi s

tel econference will cover such key issues as:

Principle of discovery
Junpi ng out of your box

Rul es of change

Per sonal change node

Par adi gm shi fting

Confidence and trust building
Putting it all together

This teleconference is designed for all State and | ocal staff who w sh
to acquire additional skills in dealing with these inportant issues. There
will be 33 downlink sites throughout New York State which should be
convenient for nost local districts. This programw ||l also be broadcast in
New York City on Crosswal ks Cabl e Channel 74. A list of downlink sites and
addresses is attached.
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A formal teleconference announcenment wth a registration form is

forthcom ng. If you would like to register via e-nmail, please send the
nunber of attendees, the nane and date of the tel econference, and the site
at which they will be attending to | D AWB510. I f you have any questi ons,

pl ease refer themto Maria Collins at (518) 473-0112 (I D AX3570), or Dave
McGann at (518) 473-8380 (1D AW950).

David P. Avenius

Deputy Conmi ssi oner

Di vi si on of Managenent Support
and Quality I nprovenent
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Downlink Sites
Regi on |

Ni agara County

Cornel | Cooperative Extension
4487 Lake Avenue

Lockport

Wonm ng County DSS
466 Main Street
VWar saw

Catt araugus County DSS
1701 Lincoln Ave
d ean

Yat es County

Cornel | Cooperative Extension
110 Court Street

Penn Yan

Monr oe County

Cornel | Cooperative Extension
249 Hi ghl and Street
Audi t ori um

Rochest er

Erie County Western New York
Children's Psychiatric Center
1010 East and West Road

West Seneca

Jamest own Conmunity Col | ege
Conmuni ty Educati on Center
Theatre

Fal coner Street

Jamest own

Cat t araugus County Bui l di ng
Cvil Defense Room Bsenent
Little Valley

Chemung County

Cornel | Cooperative Extension
425 Pennsl yvani a Avenue

Room 110

Elmra

Genesee Val | ey BOCES
Conf erence Room

27 Lackawanna Avenue
M. Mrris
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Broome County
Cornel | Cooperative Extension
840 Upper Front Street

Onondaga County
Cornel | Cooperative Extension
1050 West Cenesee Street

1 1
1 1
| |
| |
' Bi nghant on Syracuse '
R At R RREEEEEEETREEE |
' Onei da/ Her ki mer BOCES ' Cortl and County DSS '
' 1900 Bl eeker Street ' 60 Central Avenue '
' Utica ' Cortl and '
R O EERREREEEEEEE LD e |
' Cayuga County ' Jefferson County '
' Cornel | Cooperative Extension ' Cornel | Cooperative Extension '
' 248 Grant Avenue ' 223 J.B. Wse Place '
' Auburn, NY ' Wat er t own '
R O EERREREEEEEEEE LD R RRRREEEEEEE |
' Gswego County ' St. Law ence-Lewi s BOCES '
' Cornel | Cooperative Ext ' Quter State Street '
' Mexi co ' Cant on '
| i |
R LR LR AR R |
| | |
i Lewi s County Cornell Coop Ext i i
i Quter Stowe Street i i
i Lowille i i
i i i
e m m m e e o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeao o +
Regi on |V

e m m m e e o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeao o +

SUNY Oneont a ' Franklin County

Morris Conpl ex Conference ' Cornel | Cooperative Extension

Craven Room ' 63 West Main Street

Oneont a ' Mal one
__________________________________ o e e e e e e e e e e e e e e e e e e e e e e e m e m ==

Clinton Conmunity Col |l ege ' SUNY Al bany

Mai n Canpus Buil di ng, Room 111} Performng Arts Center

Pl at t sburg ' Recital Hall
__________________________________ o e e e e e e e e e e e e e e e e e e e e e e e m e m ==

Washi ngt on County

Cornel | Cooperative Extension
Meeting Room Lower Level

Ext. 1 Building

Lower Main St.

Hudson Fal ls

Al bany County

Cornel | Cooperative Extension
Martin Road

Voor hesvill e
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Regi on V

Orange County
Cornel | Cooperative Extension

' West chester Conmunity Col | ege
1
1

Dillon Drive ' Room C200
|
1
1

Admi ni stration Buil ding

1 1
1 1
| |
| |
' Conmuni ty Canpus 75 Grassl ands Road '
' M ddl et own Val hal | a '
R U EEaERRReE e R P L EEERTPEEE |
' SUNY New Pal tz ' Sul l'i van County '
' 75 Manhei m Bl vd. ' Cornel | Cooperative Extension '
' LC 3 ' 69 Ferdale - Loom s Road '
' New Pal t z ' Li berty '
R O EEaEER R L e R RRREEEEEEEEEELE |
' Nassau County ' Suf f ol k County BOCES '
' Cornel | Cooperative Extension | 215 O d R verhead Road '
' 1425 A d Country Road ' War f hanpt on Beach '
' Pl ai nvi ew ' '
e m m m e e o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeao o +
Regi on VI
e m m m e e o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeao o +
Br ookl yn Heal th Sci ence Center | Fashion Institute of Technol ogy '
Lecture Hall 6 ' Ampitheatre [/ Al cove '
450 C ar kson ' 8th Ave. and 27th Street '
Br ookl yn, NY 11203 ' New Yor k, NY '
1
1

NYC Departnent of Personnel
2 Washi ngton Street
Room 1980
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