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TO Comm ssi oners of Assi st ance
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DATE: June 2, 1998
SUBJECT: Public Assistance Eligibility: Time Linit for Initial
Interview
SUGGESTED '
DI STRIBUTION: | Incone Maintenance Directors
I Medical Assistance Directors
| Food Stamp Directors
I Staff Devel opment Coordi nators
| CAP Coordinators
I Staff Devel opment Coordi nators
1
1
CONTACT '
PERSON: | Call 1-800-343-8859 and ask for: Tenporary Assistance
I Regional Representative: Region 1 - 3-0332;
I Region 2 - 4-9344; Region 3 - 4-9307; Region 4 -
| 4-9300; Region 5 - 3-1469; Region 6 - 212-383-1658.
I Medical Assistance: Shari Niedbal ec, 518-473-5501.
ATTACHVENTS: i None
|
|
|
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PURPOSE

This directive advises social services districts (SSDs) of an
anendnent to 350.3(c) of Departnment regulations. This anmendnent
increased the tine period wthin which a social services district
nmust schedul e a personal interview for public assistance applicants
from five (5) to seven (7) working days after receipt of an
application. In addition, this directive fulfills our intention to
issue an ADM noted in GS 97 TA/ DCO12 Change to the Tinefrane for

Schedul i ng a Personal Interview for PA Applicants, dated June 9,
1997.

BACKGROUND

Previ ously, Departnent regulations had required SSDs to schedule an
interviewwith a public assistance applicant within 5 worki ng days of
filing. An anmendnment to Section 350.3(c) was filed on March 27, 1997
and becane effective April 16, 1997. This regul ati on now al | ows
districts 7 working days after the application filing to schedul e and
conduct an interview

Both the old and the new regulation state this timeframe "ordinarily"
i s applicable except when there is indication of enmergency need, in
which case the interview nmust be held at once. In the past there
have been sone questions about how to interpret "ordinarily". O her
than the exception for energency need as noted above, this tinmefrane
is applicable unless the agency is faced with a natural disaster or
other simlar circunstance beyond it's control

PROGRAM | MPLI CATI ONS

As a result of this change, persons applying for public assistance
nmust have a personal interview scheduled wthin seven (7) working
days following the subm ssion of the application. However, it is
essential that in conjunction wth this policy local districts
continue to accept PA applications upon subm ssion in accordance wth
regul ations 350.3(a) and 350.3(b). Al'l  other aspects of the
eligibility process are unchanged by this nodification, including the
provi sion of any energency assistance and the tinefrane within which
eligibility nust be determ ned.

REQUI RED ACTI ON

A PUBLI C ASSI STANCE

Districts nust review their application intake procedures and
nodi fy as necessary. Up to seven working days may now be
allowed fromthe date of filing an application to the schedul ed
certification interview
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FOOD STAMPS

A Food Stanp eligibility interview for PA applicants nust be
conducted at the sane tine the eligibility worker does the PA
eligibility interview Eligibility interviews for non-public
assi stance applicants nmust be scheduled on a tinely basis to
assure that a determnation of eligibility and benefit issuance
is made within 30 days of filing an application. However, it
shoul d be noted that if an applicant for PA or NPA Food Stanps
neets the pre-screening criteria for expedited Food Stanps, then
a full Food Stanp eligibility interview must be conduct ed. For
el i gi bl e househol ds, t he expedited Food Stanps must be issued
within 5 cal endar days of the application date.

V. ADDI TI ONAL | NFORMATI ON

A

VEDI CAL ASSI STANCE

The instructions provided in this admnistrative directive do
not apply to the Medicaid Program

For Medicaid, a revision to regulation 360-2.2(f)(1) elimnated
the 5 day requirenment during which social services districts had
to conduct a personal interview. A personal interview rmust be
conduct ed prior to maki ng a deci si on concer ni ng an
applicant/recipient's eligibility for Medi cai d, however,
districts are no longer required to conplete the interview
within 5 working days of application. Pl ease note that
agreenents which districts have with PCAPS or other providers to
conpl ete initial processing of Medicaid applications for
pregnant wonen and/or children at outreach sites were not
i mpacted by this change. The interview by the provider at the
outreach site neets the face-to-face interview requirenents.

In addition, the revision to regulation 360-2.4(a)(1l) changed
t he time frane social services districts are allowed to
determne an applicant's eligibility for MA from 30 days to 45
days. However , the tinmefranmes to determine eligibility for
pregnant wonen and young children and eligibility based on
disability status or a separate deternmination (Rosenberg),
remai n unchanged.

NOTI CE REQUI REMENTS

There are no new notice requirenments
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VI . SYSTEMS | MPLI CATI ONS

None.
VI, EFFECTI VE DATE

This Administrative Directive is effective July 1, 1998 retroactive
to June 9, 1997.

Patricia A Stevens
Deputy Conmi ssi oner
Di vi sion of Tenporary Assistance



