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l. PURPGSE

This directive provides social services districts with procedures and
forns for conducting the review and adjustment of child support
orders by applying a cost of |iving adjustnent (COLA). The directive
al so di scusses application of existing procedures for one-tine review
and adjustment of child support orders which were issued prior to
Septenber 15, 1989, the date of the enactnent of the Child Support
St andards Act (CSSA).

BACKGROUND

Wth the enactment of the CSSA in 1989, the State established a
guideline for deternmining support anounts. As a rebuttabl e
presunpti on, the guideline created equity for all parties in support
pr oceedi ngs. However, the use of the guidelines did not ensure that

orders woul d remain equitable over tine.

The revi ew and adjustnent |egislation enacted by the State in 1994 and
t he procedures which followed attenpted to address the equity over tine
i ssue by creating a process for periodically reviewing and adjusting

orders. The procedure however, has proven to be cunbersone and has
resulted in a snall percentage of eligible cases actually being
revi ened.

The conpl ex nature of New York's review and adj ustnent process mrrored

ot her states' processes and experience. As a result, The Persona
Responsi bility and Work Opportunity and Reconciliation Act of 1996
(PRWORA) anended federal law to allow for a sinplified process for

revi ew and adj ustnent. The federal law (42 U S. C 666(a) (10)), as
anended by PRWORA, provides states with options as to how and when to
conduct review and adjustnent, including applying a COLA The
correspondi ng State | aw changes contained in Chapter 398 of the Laws of
1997, amended and added | aws (See | egal references above) to provide
the child support program wth authority to apply a COLA to support
orders. Al so, the amendnents provide for a one-tinme review and
adjustnment, in accordance with the CSSA, of support orders which pre-
dat ed the CSSA and have not yet been revi ewed.

PROGRAM | MPLI CATI ONS

The authority to apply a COLA to support orders should provide a nuch
nore efficient and effective neans for keeping support orders

consistent with the CSSA and adjusted for inflation and should reduce
t he nunber of requests for nodification hearings. This should also
enable districts to nake available nore district and court time for
paternity and support establishnents.
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I'V. REQU RED ACTI ON

A.  Oders subject/not subject to review and adjustnent by SCU by
either COLA or one-tine review.

1. Orders subject to review and adj ust nent.

a.

Except as otherwi se noted, the COLA is applicable to al
orders being enforced pursuant to Title 6-A of the Soci al
Services Law on behalf of persons in receipt of public
assistance (PA) which include famly assistance and
safety net assi stance and which neet the eligibility
criteria listed bel ow The COLA is applicable to al
other orders receiving services under Title 6-A including
orders for Title IV-E foster care and Medi cai d-onl y
cases and orders enforced on behalf of persons not in
recei pt of public assistance (NPA) under secton 111-g of
the Social Services Law, upon request. For purposes of
Title IV-E Foster Care cases where there is an assi gnnent
of support rights, each social services district shall be
deenmed to have requested the COLA review unless the
Depar t ment is notified otherw se. The additional
criteria are:

i. the order is at least two (2) years old; and

ii. the sumof the average annual percentage change in
the Consuner Price Index for Urban Consuners (CPI-U)
annual |y reported by the U S. Departnment of Labor is
equal to or greater than ten (10) percent.

O ders which pre-date the enactnment of CSSA (i.e.
Septenber 15, 1989) are subject to one-tine review and

adj ust ment usi ng exi sting procedures (review the
March 31, 1995 Coordinator Letter) with mnor amendnents
as noted in this directive. PA orders and Title |V-E

Foster Care cases are being processed manually wi thout
COLA option for one-time review and adj ust ment .
Districts were notified of this in the April 29, 1998
Coordi nator Letter. NPA orders will be systematically
processed and given the option to request COLA or one-
time review and adjustnent. However, if either NPA party
requests review and adjustnent the order will need to be
manual |y processed for review and adj ust nent as expl ai ned
in these procedures. As required by Section 111-b (17)
of the Social Services Law, districts are required to
review and adjust if appropriate all orders being
enforced pursuant to Title 6-A of the Social Services Law
which were entered prior to September 15, 1989 by no
| ater than Decenber 31, 2000.
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2.

Orders not subject to review and adj ust nent.

a. Nei t her the COLA (for PA or NPA cases) nor the one-tine
review and adjustnment (for NPA cases) is applicable if
the noncustodial parent is in recei pt of public
assistance at the tine of case selection for the year's
revi ew and adj ustnment cycle.

b. Neither the COLA nor the one-tinme review and adj ust nment
is applicable to orders issued by another state which are
being enforced pursuant to Title 6-A of the Social
Services Law in this state (e.g. the order has been
registered in this State only for the purpose of
enforcenent).

C. Neither the COLA nor the one-tinme review and adj ust nment
is applicable to orders if: the order is a tw state
order in which New York is the initiating state or either
party obtains a controlling order deternmnation by a
tri bunal where the New York order has been determ ned not
to be the controlling order by the tribunal

d. Orders covered by the Vel asquez ruling are not subject to
COLA or one-tine review and adj ust nent.

e. One-tinme review and adjustnment is not applicable to
orders which pre-date CSSA if the child is in receipt of
public assistance and the district determnes that the
reviewis not in the best interest of the child or the
custodi al parent.

f. Nei t her COLA nor one-tinme review and adjustnent is
applicable to orders which have been suspended by the
court (current ledgers wth Status 02 on CSM5) or
adm nistratively closed (current |edgers with Status 05
on CSMS).

B. Procedures.

1

CSMS identifies eligible cases. The Child Support Managenent
System (CSM5) will identify cases with orders which neet the
eligibility criteria set forth in A above.

CSMS cal cul ates COLA adjustnent to the order. CSMs  will
calculate a new order anount by nultiplying the current
obligation anount by the sum of the percentage changes of
the annual CPI-U beginning with the later of 1994 or the vyear
the nost recent order was issued to the year of the review and
then add that anount to the current obligation anount. Not e:
the CPI-U average annual percentage change will be cal cul ated
starting from 1994 for orders dated 1989-1993 as provided by
I aw.




Dat e

Trans.

Decenber

24, 1998

No. 98 ADM 14 Page No. 5

Exanpl e of COLA applied:

1994 support order current anobunt is $166.66 per nonth

Sum of CPI-U s from 1994 (year of order) to 1997 = 10.7%

10. 7% X 166.66 = $17.80

$17.80 + 166.66 = $184.46 per nonth

Adj usted order is $184 per nonth. Not e: t he adj usted order
anount is rounded to the nearest dollar as required by |aw

CSMS Sends Noti ces. Dependi ng on the age of the order and

case type, different notices nmust be used. The notices and
orders of adjustment will be system generated and sent by
first class nail to the parties |ast known address on CSMS
(hierarchy for selectionis if the indicator is verified,
unveri fi ed, and then blank addresses on |VDJRA and then
verified only enpl oyer addresses on | VDIRE). Note: if there
is no address on CSMs for either party no notice/order will be
i ssued. If there is no respondent address a location status

wi |l be opened on CSMS
a. COLA notice (NPA orders post 9/15/89).

NPA orders which neet the criteria in A 1l. a. and which
were issued after 9/15/89 are eligible upon request by
either party for COLA CSMs will send by first class
mai |, the "Notice of Your R ght To Request a Cost of
Li ving Adj ust nment to Your Child Support O der™
(Attachnent 1), the NPA mailer "Request for a Cost of
Living Adjustnment (COLA)" (Attachnent 2), and a pre-
addressed postage paid envelope to both parties. The
"Notice of Your Right To Request a Cost of Living
Adjustnent to Your Child Support O der™ provi des
i nfornmati on regarding:

i. actions to take to request application of CO.A and
i ssuance of an adj usted order

ii. explanation of COLA

iii. the current support amount, sum of average annua
CPl-U percent changes, cal cul ati on of new order
anount ;

iv. rights to object and potential outcones;

v. directions to conplete the nmailer to request the SCU
to apply COLA; and

vi. the nane, address, and phone nunber of the CSEU to
contact for questions. Note: the CSEU address will
be what is designated by the district on | VDADR CSEU
Address #15 or default to CSEU Address #01 if #15 is
not data filled.
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COLA nmi |l er (NPA orders post 9/15/89).

The NPA nmiler "Request for a Cost of Living Adjustnent
(COLA)" is areply form which provides information to
both parties regarding:

i. pur pose of mailer;

ii. direction to sign, detach and return request in
encl osed pre-addressed, postage paid envel ope; and

iii. notice that if the formis not returned by either
party no action will be taken.

COLA notice and adjusted order of support (PA orders post
9/ 15/ 89) .

PA orders which neet the criteriain A 1l.a. and which
were issued after 9/15/89 will have COLA appli ed. CSMs
will send by first class nmail, the "Notice of a Cost of
Li ving Adj ust nment to Your Child Support O der™
(Attachnent 3.a.) and the "Adjusted Order of Support”
(Attachnent 4 Family Court and 5 Suprenme Court) to both
parties. Copies of the order will be sent by first class
mail to the appropriate court including the "Cover Letter
to Court" (Attachnment 3.b.), and to the CSEU.

This notice will include the same | anguage as provided in
the NPA notice in 3.a. above (i.e., itens (ii), (iii),
(iv), and (vi) and will advise parties of the adjusted

order of child support enclosed with the notice.
COLA or One-tine Review notice (NPA orders pre 9/15/89).

NPA orders which neet the criteria in A l.a. which were
last issued prior to 9/15/89 are subject to either COLA
or one-tine review and adj ustment upon request by either
party. CSMS will send by first class nail, the "Notice
of Your Right to Request A Cost of Living Adjustment to
Your Child Support Oder or A One-Time Review and
Adj ustnent of Your Child Support Oder" (Attachnment 6)
and the reply nailer "Request for a Cost of Living
Adj ustrent (COLA) or One-Time Review and Adjustnent”
(Attachnents 7. a. petitioners versi on and 7. b.
respondents version) to both parties. As required by
| aw, the custodial parent wll be provided a pre-
addressed, postage paid envel ope. The noncust odi al
parent wll be given instructions on the nailer as to
where to send the request for review.
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The "Notice of Your Right to Request A Cost of Living
Adjustrent to Your Child Support Oder or A One-Tine
Review and Adj ust nent of Your Child Support O der”
provi des the sane infornmation as noted in 3.a. above
regarding the COLA but also includes information which
descri bes the one-tine review and adjustnent option and
the consequences of requesting that option. The notice
advises the parties that the mailer nmust be returned to
the SCU by the date indicated on the mailer if the party
wi shes to request one-tinme review and adjustnent. The
notice also advises that if either party requests one-
time review and adjustnent by the return date indicated
on the mailer the SCU will conmence the one-tinme review
and adjustment process even iif the other party has
requested COLA

COLA or One-tinme Review nmiler (NPA orders pre
9/ 15/ 89) .

The NPA nmiler "Request for a Cost of Living Adjustnent
(COLA) or One-Tine Review and Adjustnent" (Attachnents 7
a and b) is areply formwhich provides information to
both parties regarding:

i. pur pose of mailer;

ii. direction to sign, detach and return request in
encl osed pre-addressed, post age paid envel ope for
custodi al parents or, for noncustodial parents,

direction to sign, detach and return request to the
CSEU at the address provided;

iii. notice that one-tine review and adjustment nust be
recei ved by a specified date; and

iv. notice that if the formis not returned by either
party no action will be taken.

One-tinme Review and Adjustnent notice (PA orders pre
9/ 15/ 89) .

PA orders which neet the criteriain A 1l.b. which were
| ast issued prior to 9/15/89 are subject to a one-tine
review and adjustnent process which is simlar to
the existing process for review and adjustnent. As such
districts should open a "Pre 9/15/89 Review' on CSMs
which initiates the review and adjustnent process and
then follow existing procedures.
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Not e: changes have been nade to the existing review and

adj ustment docunents available through CSM5 Docunent
Ceneration to reflect the change in | aw whi ch anended t he
time frame for filing objections from 30 days to 35 days
from the date of nailing of the proposed adjusted order
and whi ch anended the timeframe for the next review to be
two vyears instead of three and a COLA review i nstead of
revi ew and adj ustnent.

CSMS generates COLA Adjusted Order of Support. When an

"Adj usted Order of Support" is issued to the parties CSM5 will
al so send the order by regular mail to the CSEU at the address
noted in 3.a.(vi) above and to the fanmly court address
i ndi cated on | VDADR CRT #01. If the order is a suprene court
order, the district should data fill the supreme court
i ndicator on I VDADJ with an "S". Then the order will be sent
to the suprenme court address indicated on | VDADR CRT #15. | f

t he

New York order, either famly or suprene, is from other

than a local court (i.e. the account was created based on a
change of payee) the | VDADJ Suprene Court Indicator should be
filled in with an "S" (for supreme court) or an "F' (for
famly court) and the Court County # should be filled for the
county of the order's origin on |VDADJ. This will ensure that
the appropriate court gets the order. The "Adjusted O der of
Support" provides direction to the parties including:

a.

the caption and date of the order subject to the review,
and the court in which it was entered;

the identification, tel ephone nunber, and address of the
support collection unit which conducted the review,

the COLA and the adjusted order anmount as cal cul ated
during the review and a statenent that such amount shall
be due and owing on the date the first paynent is due
under the order occurring on or after the effective date
of the adjusted order;

the definition of COLA;

a statenent that the child support anmpbunt as increased by
COLA has been rounded to the nearest dollar;

a statenent that all other provisions of the order which
was reviewed remain in full force and effect;

a statenent that application of the COLA in no way
limts, restricts, expands, or inpairs the rights of any
party to file for nodification of an order;



Dat e

Trans.

Dec

No.

enber

24, 1998

98 ADM 14 Page No. 9

a statenent about rights of parties to object, tinefranes
for objecting and provisions for notice to parties,
court, and the SCU, and

a statenent that where any party fails to provide and
update the SCU with a current address to which an
adjusted order nmay be sent the support obligation anmount
in any adjusted order shall becone due and owing on or
after the effective date of the order regardless of
whet her or not the party has received a copy of the
order.

5. Respondi ng to requests.

a.

Request for COLA (NPA orders only post 9/15/89).

If a request nailer is returned by either or both parties
central processing will cause the value of the CO.A- REQ
IND on | VDADJ (See Attachnent 8) to be changed from a
"b", which is system set, to the appropriate val ue
dependi ng on who is requesting the review (See Attachment
9 Data Element Definitions). |If both parties send in the
mai l er the value will be set based on the first request
recei ved. Such action will cause the systemto generate
an "Adjusted Order of Support". The adjusted order will
be sent to the parties, the CSEU and to the court by
first class mail to the addresses as discussed above.

Request for COLA or One-tine Review and Adjustnent (NPA
orders only prior to 9/15/89).

If a request mailer is returned by either or both the

custodial and or noncust odi al par ent to central
processing indicating that a CO.LA be applied central
processing will take action as defined in 5. a. above. |If

either the custodial or noncustodial parent returns a
mai |l er requesting one-tinme review and adjustnment within
the tinmeframe indicated on the nailer, regardless of
whet her the other party has requested COLA, central
processing wll change the value of the COLA-REQ | ND on
CSMs |VDAD] screen from its present value to t he
appropriate val ue. Such action will cause the systemto
open the "J Status Goup" and generate a "Notice of
Intent to Review' to both parties, initiating the one-
time review and adj ust nent process.
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C. One-tinme review and adjustment (PA orders prior to
9/ 15/ 89) .

As discussed in A 1.b. above, PA orders which were | ast
i ssued prior to 9/15/89 nust be initiated by the | ocal

district. The district should change the val ue of the
COLA-REQ I ND on the CSMS | VDADJ screen froma"b", whi ch
is system set, toa"7". Such action will cause the

systemto open a "J Status Goup" and generate a "Notice
of Intent to Review' to both parties, initiating the one-
time review and adj ust nent process.

hj ecti ons. As noted in the "Adjusted Order of Support",
either party or the SCU has 35 days fromthe date of nmailing
of the adjusted order to file a witten objection with the
court and to serve a copy upon the other party and the SCU.
If a party tinely objects, the COLA will not take effect and a
hearing at which the court wll apply the CSSA wll be
schedul ed by the court.

a. | MPORTANT: an objection will cause the court to conduct
a CSSA hearing on the order without the requirenent for
proof or showi ng of a change in circunstances. It is,
therefore, equivalent to an original petition for current
support. As such, when districts receive the "Adjusted
Order of Support" in PA and Title |IV-E foster care cases
for which support rights have been assigned, districts

should review CSM5 and other docunmentation and assess
whet her or not the COLA order would bring the current
support ampunt to a CSSA |evel. If it does not, the
district should conplete and file an objection and
affidavit of service (Attachnent 10). This docunent rmnust
be generated from CSM5 | VDDVM

b. The district nust take the follow ng action upon
filing an objection or receiving an objection or notice
of the objection fromthe court within the allowable tine
permitted for filing an objection:

i. Update the ADJ-ORD-OBJ-DT field on | VDAD) screen with
the date of the objection (Note: this is critical
because it stops CSMs from making the |edger
adj ustnents on the account);

ii. Conduct financial investigation as would otherw se
be wundertaken in a case to establish an original
order and provide the <court wth such financial
information as is avail able on CSMs5;

iii. Appear in court on behalf of the SCU record;
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iv. Take other appropriate child support actions,
e.g., file a wviolation petition if delinquency
exists on the case and if support paynents are not
bei ng paid by i ncone execution

v. The court upon hearing the objections may issue an
order which increases or decreases the order or is an
order of no adjustnment based on the CSSA. Such order

will be effective the earlier of the date of the
adjusted order or the date the court nakes the
determ nation on the objection. The district mnust

enter the COURT-ORD- DT on the appropriate |edger(s).
The COURT-ORD-DT is the earlier of the date of the
court determination or the ADJ- ORD- EFF-DT on | VDADJ
(i.e., 60 days fromthe date the adjusted order was
mai | ed); and

vi. |If appropriate, prepare an "Order (Determ nation of
hjections to Adjusted Oder-COLA Attachnent 1la
Family Court; 11b Suprenme Court). Thi s docunent

nmust be generated from CSM5 | VDDVM
No objections to adjusted order of support. If no objection
is tinely submtted to the court, the adjusted order wll
beconme final wthout any further review by the court. CSMs

will automatically adjust account |edgers 60 days from the
date the adjusted order is issued and take such other action
as is necessary on the case as a result of changing the
current order anpbunt such as issuing an anended incone
executi on.

Undel i ver abl e mui |

a. If notices/orders for custodial parents are returned to
central processing and a new address has been provided by
the U S. Postal Service, the docunent will be remailed to
the new address. The CSMs account nunber will be noted
on the returned envel ope and the envelope will be nuailed
to the SCU. If no new address has been provided by the
U S. Postal Service, the docunent and envelope will be
nailed to the SCU
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If notices/orders for non-custodial parents are returned
to central processing and a new address has been provided
by the U S. Postal Service the docunent will be remail ed
to the new address. The new address will be provided to
CSMS on a weekly file. The address will be added to CSMs
as a verified nmailing address unless there is another
verified nmmiling address whi ch has been updat ed
subsequent to the COLA- NOTI CE- DATE. If the new address
is stored on CSMs any previously stored verified mailing
address will be systematically unverified. If no new
address is provided by the US. Postal Service the
docunent and envelope will be returned to the SCU. By
way of the weekly file from central processing, any
verified nmailing address on CSMs will be systenmatically
unverified unless it was updated subsequent to the COLA-
NOTI CE- DATE. Location status will be opened on CSM5, if
appropri ate.

9. Wthdrawal of notice of right to request review and withdrawal

of adjusted orders.

a.

Wt hdrawal of notice of right to request review.

I f, after notices of right to request COLA or one-tine
review and adjustnment in 3. above have been issued, the
SCU discovers that the notice is not based on the nost
recent court order or that the order being reviewed is
not correctly present ed on CSMS  based on
i ncontrovertible evidence or upon a stipulation by the
parties, a "Notice Regarding Right to Request Review and
Adj ust nent of Your Support Order" (Attachnment 12) nust be
sent to both parties.

If specific changes are nmade to the account on CSM5
after the notice of right to request COLA or one-tine
reveiw and adjustnent has been issued, the systemwill
set the COLA-REQIND on IVDADJ to a "W (COLA Notice
W t hdr awn) . The COLA-REQ IND rmay al so be set to a "W
manual ly by typing over t he exi sting val ue and
transmitting. This value will cause CSM5 to generate the
notice to both parti es. The notice wll inform the
parties that if and when the current order is eligible
for a COLA or a one-tine review and adjustnent a new
notice wll be sent to the parties. CSMS will then
change the value to an "N' (Notice Requested) which will
cause a new appropriate notice to be sent to the parties
when the case becones eligible for COLA or one tine
revi ew.

i. The changes which will cause the COLA-REQ IND to be
systematically set to "W are:

24 RVAJ Updating the REV/VADJ-IND to an "R' (Qher
State's Order Registered for Enforcenent
Only) or "D' (Respondent Deceased);
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06 LDTP Updating an active ledger from an eligible
| edger type (21A , 21BC, 21BE, 21BF, 21BK
21BP, 21BR, 21BT, 24CZ, and 11B_, except
11BM, to an ineligible | edger type or an
ineligible | edger type to an eligible |[|edger

type;

14 EDCO Updating the <court order date on an active
review eligible | edger; or

20 FIPS Updating the FIPS Code from 136 own county
code to sonme other value (i.e. indicating that
the district does not have jurisdiction over
t he order).

Wt hdrawal of adjusted order of support.

If an adjusted order of support has been issued and the
SCU di scovers that the adjusted order is not based on the
nost recent court order or that the order reviewed was
not correctly repr esent ed on CSMs based on
i ncontrovertible evidence or upon a stipulation by the
parties the "Notice to Wthdraw Adjusted Order of
Support" (Attachnent 13) nust be issued to the parties,
the court, and CSEU to vacate the order

i. |If one of the changes |listed above in 9.a. is nade to
the account on CSMsS after the adjusted order has been
issued but before the order is effective and no
obj ection has been filed, the COLA-REQ |IND on | VDADJ]

will be systematically updated to an "R' (Rescind
Adjusted Oder) and the notice wll be system
gener at ed. The COLA-REQ IND may al so be set to an

"R'" manually by typing over the previous value and
transmitting. This value will cause CSM5 to send the
notice to both parties, the court, and the SCU

ii. If an objection has been filed prior to t he
di scovery t hat t he adjusted order should be
wi thdrawn the district should notify the court at
the hearing as to the nature of the inaccuracy and
of the intention to w thdraw the order

iii. If, after the adjusted order has becone effective,
it is discovered that the adjusted order was not
based on the nost recently issued order or that the
or der whi ch was reviewed was not correctly
represented on CSM5 the district should nmake the
appropriate changes to the account on CSM5 and
generate the "Notice to Wthdraw Adj usted Order of
Support" from CSVs | VDDW Detail ed instructions
regardi ng docunment generation of this notice wll
be i ssued under separate cover.
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10. Applications/notions/orders of child support.

a. As required by Ilaw, districts nmust ensure that al
applications (petitions) or notions by the SCU or hy
persons seeking child support enf or cenment services
through the SCU for the establishnent, nodification

enf or cenent, violation or adj ust ment i ncl ude t he
statement (Attachnment 14) advising the parties of the
COLA to any order. The petitions available on CSMS

| VDDWMM i ncl ude t he statenent.

b. Districts nust also ensure that all court orders of
support payable through the SCU include the statenent
(Attachnent 15) advising parties of the CO.LA to any
order. The orders avail able on CSMS | VDDW i ncl ude the
st at enent .

Ti mef r anes.

The following timefranes are provided as to when eligible orders
wi |l be processed for COLA and/or one-tinme review and adjustnment.
No orders wll be processed in the nonth of January each year as
the CPlI-U average annual percentage change is not available until
February of each year

1. For NPA orders post 9/15/89. Commrenci ng in February 1999,
eligible NPA orders post 9/15/89 statewide will be processed
between the nonths of February - July 1999 (one sixth per
nont h) and each year during these nonths thereafter

2. For PA orders post 9/15/89. Comrenci ng Decenber 1998,
eligible PA orders post 9/15/89 statewide will be processed
bet ween the nonths of February and Decenber (one-twelfth per
nmonth with two twelfths in February of each year) and each
year during these nonths thereafter

3. For NPA orders pre 9/15/89. Sane as C. 1.

4, For PA orders pre 9/15/98. As noted in A 1.b.

Not e: for 1 and 2 above sone districts may not have any eligible
orders during certain nonths

Interstate procedures. Because of the flexibility in federal |aw
regardi ng revi ew and adj ustnment state |aws and procedures wll vary
as to how and when revi ew and adj ustment will be applied

1. Initiating state actions. As noted in A 2.b. and c. above,
orders issued outside of New York are not subject to review
and adj ustment by a New York SCU unl ess they becone a New York

or der. For such cases, districts may process interstate
requests for reviews on behalf of PA cases and, upon request,
in NPA cases to the appropriate state. Districts may do the

fol | owi ng:
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a. Respond to requests from other states wth regard to
inquiries about review and adjustnent. I f the other
state is inquiring about whether or not review and
adjustnment is requested to be undertaken by that state,
pronptly respond in PA cases and forward such inquiries
to NPA clients and coordinate responses in NPA cases back
to the responding state.

b. Where the district deternmines it appropriate to request
anot her state to conduct review and adjustnent, conplete
and send to the state which has continuing, excl usi ve
jurisdiction Interstate Action Transnittal #1. Under
Section 1, Action Requested, check the box for item 10
and in the blank wite "review and adjustnent of
responding tribunal order". For such orders in which the
FIPS Code is equal to 1 not 36 and the REV/ADJ/IND is
not equal to "U', districts may enter the appropriate
value in the COLA-REQUEST-IND field on |IVDADJ screen
This will autonatically open a "J" Goup on CSMs and a
conpleted transmittal wll be systenatically generated
and sent.

C. In situations where the district deternmines there are
multiple orders where nore than one state may claim
continuing, exclusive jurisdiction the district first
needs to take steps necessary to determ ne which, if any,
order is the controlling order. Please refer to the
Interstate I nformati on and Procedures Manual for
procedures as to obt ai ni ng/ det erm ni ng control ling
orders.

2. Responding state actions. As noted in A 1. above, orders
i ssued by a New York court are subject to COLA and one-tine
review and adjustnment as discussed in these procedures.
Inquiries fromother states should be responded to in a tinely
manner .

Modi fi cati ons.

Actions taken for COLA or one-tine review and adjustnment do not
limt, restrict, expand or inpair the rights of any party to file a
nodi fication of a child support order as otherwi se provided by
I aw. As such, districts may identify circunstances which require
that an order be nodified. For exanple, the district nmay determ ne
that an order which is being processed for a COLA does not have a
provision for health care coverage for the child subject of the
order and it has been deternined that such coverage is avail able
t hrough a new enpl oyer. The district would seek to nodify the
order to add such a provision
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V.

A/

F. Records.

SYSTEMS |

Each SCU nust keep a record through CSMS of activities taken
with respect to the COLA process and the one-tine review and
adj ust ment process. A bi-weekly fiche record of all variable
data used on the various system generated docunents wll be
nmail ed to each district.

VPLI CATI ONS

A

A new screen | VDADJ has been added to CSM5 to store the val ues
with respect to the COLA and one-tinme review and adj ustnment
procedures. Note: the val ues on | VDENF pertaining to review
and adj ustment have been noved to | VDADJ (See Attachnment 8 for
screen and Attachnent 9 for Data El enment Definitions).

A new page 4 of the IVDINC screen on CSMs is the COLA
Adj ustnent Table which provides annual percentage change in
the CPI-U across years (See Attachnent 16).

Al'l systens changes not otherwise identified in this ADM will
be published under separate cover.

EFFECTI VE DATE

This ADMis effective Decenber 18, 1998.

Robert Doar
Di rector
O fice of Child Support Enforcenent



LI ST OF ATTACHVENTS COLA ADM

ATTACHVENTS:

1.

3a.

3b.

7a.

7b.

8.

9.

10.

11a.

11b.

"Notice of Your Right To Request a Cost of Living Adjustnent to Your
Child Support O der™ (for NPA  orders post 9/15/89 both
parties)

"Request for a Cost of Living Adjustment (COLA)" (mailer for NPA
orders both parties)

"Notice of a Cost of Living Adjustment to Your Child Support
Order" (for PA orders post 9/15/89 to both parties)

"Cover letter to Court" (for PA orders post 9/15/89 to famly or
suprenme court)

"Adjusted Oder of Support"” (Fanmily Court version to both parties,
court, and SCU)

"Adjusted Order of Support" (Suprene Court version to both parties,
court, and SCU)

"Notice of Your Right To Request a Cost of Living Adjustnent to Your
Child Support Order or A One-Time Review and Adjustnment of Your
Child Support Order" (for NPA orders pre 9/15/89 to both parties)

"Request for a Cost of Living Adjustnment (COLA) or One-Tinme Review
and Adjustment” (nailer for NPA orders pre 9/15/89 petitioner's
version which will include self addressed prepaid envel ope)

"Request for a Cost of Living Adjustnment (COLA) or One-Tinme Review
and Adjustment” (nailer for NPA orders pre 9/15/89 respondent's
versi on does not include self addressed prepaid envel ope)

CSMS | VDADJ R&A Adj ustnent Screen
Data El enents for |VDAD]

"Cbjection to an Adjusted Order issued by the Support Collection
Unit" (for PA and NPA adjusted orders to both parties and court)

"Order (Determination of Objections to Adjusted Order-COLA)" (for
PA and NPA orders to both parties and court)

"Order (Determination of Objections to Adjusted Order-COLA)" (for
PA and NPA orders to both parties and court)



12.

13.

14.

15.

16.

"Inmportant Notice Regarding R ght to Request Review and Adj ust nment
of Your Support Oder" (for NPA orders to both parties)

"Notice to Wthdraw Adjusted Order of Support” (for PA or NPA
orders to both parties, the court and SCU)

Language to be included on applications or notions for child
support.

Language to be included on orders regardi ng COLA.

I VDI NC CSMS screen



