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DI VISION:  Tenporary
TO Commi ssi oners of Assi st ance
Soci al Services

DATE: Novenber 02, 1999

SUBJECT: Donestic Violence: Final TANF Regul ations and the Famly
Vi ol ence Option

SUGGESTED !

DI STRIBUTION: | Tenporary Assistance Directors

I Food Stanmp Directors

' Medi cal Assistance Directors

I Enmpl oynent Coordi nators

I Child Support Enforcement Units
I Directors of Services

I Child Wlfare Staff

I Donestic Violence Service Providers
I Donestic Viol ence Liaisons

I CAP Coordi nators

I Accounting Supervisors

I Staff Devel opnent Coordinators
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CONTACT

PERSON: See Attachnent A

ATTACHVENTS: Attachnment A: Donestic Violence FVO State Contacts -
(Avail abl e on-1ine)
Attachnment B: Sanple DV Services Plan (Avail abl e

on-1ine)
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Pur pose

The purpose of this directive is to advise local districts of the fina
TANF regul ations and their inpact on the Fanily Violence Option (FVO

Backgr ound

The federal Wellstone-Murray Famly Violence Option (FVO was
implemented in New York State effective April 1, 1998 under the Wl fare
Ref orm Act of 1997. The FVO all ows states to address the safety needs
of donestic violence (DV) victins and their children within the State's
TANF pl an. The FVO includes procedures for screening for DV
assessnent, service referrals and tenporary waivers of tenporary
assi stance (TA) requirenents which would place the victim at further
risk.

As a result of the State regul ati ons which inplenmented the FVO

' Al  applicants for and recipients of TA receive information about
DV and the protections and services avail abl e;

' As part of t he application and recertification process,

applicants/recipients are screened to determne those currently

af fected by DV

Di sclosure is voluntary and confidential; and

Individuals who self identify as victine are referred to a

specially trained donmestic violence liaison (DVL) who assesses

whether the DV claim is credible and whether it inpacts the

individual's ability to nmeet TA programrequirenments such as child

support cooperation requirenents, work activity requirenents and

ot her TA requirenents. Wai vers fromprogramrequirenents nay be

granted if necessary.

The final federal regulations provide for the follow ng:

' States electing the FVO nust certify that they have established and
are enforcing standards and procedures to:

- screen and identify individuals receiving TANF and MOE
assi stance with a history of donestic violence, whil e
mai ntai ning the confidentiality of such individuals;

- refer such individuals to counseling and supportive services;
and

- provi de wai vers, pursuant to a deternination of good cause, of
normal programrequirenents to such individuals for so |ong as
necessary in cases where conpliance would nmeke it nore
difficult for such individuals to escape donestic violence or
unfairly penalize those who are or have been victim zed by
such viol ence or who are at risk of further donestic violence.
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' Wai vers under the FVO may be for as |ong as necessary.

' To be a federally recogni zed good cause donestic violence waiver,
the wai vers nust:

- identify the specific program requirenents that are being
wai ved;

- be granted appropriately based on need, as determ ned by an
i ndividualized assessnment by a person trained in donestic
violence and re-determined no less often than every six

nont hs;

- be acconpanied by an appropriate services plan that is
devel oped by a person trained in donestic violence, reflects
the individualized assessnment and any revisions indicated by
the re-determ nation, and to the extent that work is

consistent with hel ping the victim achieve safety, is designed
to lead to work.

Program | nplicati ons

The final TANF regulations are filed and are effective OCctober 1

1999. New York State currently neets nost of the federal regulation
requi rements for supporting the FVO and for good cause waivers. The
final TANF regul ations and New York State now require that if a victim
is granted a waiver (regardless of the type of waiver): A) the waiver
st at us nust be re-determined at |east every six nonths and B) the
victimand the DVL nust develop a services plan designed to lead to
wor K. Departnment regul ati ons are being anmended to i nclude these new
requi renents.

Requi red Action

A.  Wiver Re-determ nation every six nonths:

Wai vers nust be granted for an initial period of not I|ess than four

nont hs. Al waivers are subject to an on-going review of the
i ndividual's circunstances and nmay be extended, nodified or term nated
based on such review, at any tine. Currently there is no maxi numtine
[imt on the | ength of waivers. Waivers are granted for as long as

necessary and nust be reviewed at the end of each waiver period.

The final federal regulations and New York State now require districts
to re-deternmine the waiver status no |less often than every six nonths
to determine if the waiver is necessary. Districts nust continue to
review the waiver status after the initial period of four nonths or
whenever circunstances change.
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B. Services Plan:

The final federal TANF regulations require a services plan whhen any
type of waiver is granted in order for the waiver to be a federally
recogni zed good cause wai ver. This O fice has defined a services plan
as the witten summary of the recommendations and referrals di scussed
with the donestic violence liaison (DVL) and the victimthat Ileads to
wor k when a wai ver is granted. A services plan nay consist of ful
and partial enploynent waivers, recomendati ons for alternative
requi renents, safety planning and recomended services. DVLs are
currently informng victins about the options available for protection,
services and ot her supports. Most districts have an extensive service
provi der network and cross-training is avail able.

The services plan nust be designed to lead the victim to safety and
sel f-sufficiency. Thi s pl an will gi ve victins a list of
recomendations, referrals and/or options that are available to assist
them Most of these services wll be available through the DV
provi ders. The DVL's role is to assist the individual in identifying
and accessi ng resources. The DVL's role is not to counsel or provide
t he recomended services.

The services plan is to be used as a resource for the victimand not as

a list of requirenents. The individual has the option of whether or
not to act on these referrals. Seeking services and/or protections are
on a voluntary basis for the victim In some circunstances, t aki ng
certain steps nmay place the victimat further risk. It is the victins
decision as to what action the victim my want to take, if any.
Districts must not require victins to take specific steps. For ci ng

victinms to take specific steps could nake the situation worse.

The services plan is designed to be used as a sinple tool to help the
victim DVLs are currently giving referrals for services as part of
their responsibilities. The services plan is a way of docunenting
and formalizing these referrals.

Attachnent B is a sanple DV Services Plan that can be conpleted wth

the client at the tinme a waiver is granted. The services plan nust be
kept in the DV liaison file. A copy should only be given to the client
at her request due to safety reasons. Recomendat i ons shoul d be given

to the client the sanme way they are given now.
The foll owi ng guidelines nmust be used for devel opi ng a services plan:

I Informclient that acting on the recomendati ons and/or referrals
are vol untary.

| Develop a plan in partnership with the victimand respect the
victims safety concerns and assessnent of risk.

I The plan must not be prescriptive. Victinms nmust not be required
to participate in any particular activity (e.g., requiring that
an Order of Protection be obtained). In sone instances, this

could create nore risk.
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I Assist individual in identifying internal and external resources
and in accessing resources (e.g., housi ng, enpl oynent
transportation, child care and support services).

Depending wupon the victinms individualized circunstances the
services plan nust include, but not be limted to , t he
fol | owi ng conponents:

| the specific tenporary assistance requirenents that are being
wai ved.

| a list of services needed by the victim
i a list of recomrended options, steps or activities that the
victim DV liaison and/or approved DV programcould take to

assist the victimand victims children in remaining safe from
i medi at e danger.

V. Addi tional Information

I f you need any additional information on the FVO please refer to the
list of State contacts (Attachment A)

Medicaid Inplications - any good cause waiver of a TA program
requi renment under the Famly Violence Option is honored by Medicaid.

VI .Effective Date

The provisions of this directive are effective immediately.

Patricia A Stevens
Deputy Conmi ssi oner
Di vi sion of Tenporary Assistance



ATTACHMENT A

DOVESTI C VI OLENCE
FAM LY VI OLENCE OPTI ON
STATE CONTACT

TEMPORARY ASSI STANCE (TA Rel ated | ssues)

Regi onal Teans: 1-800-343-8859
Team |, 3-0332; Team ||, 4-9344;
Team |11, 4-9307; Team |1V, 4-9300;
Team V, 3-1469; Team VI, 212-383-1658

WE: (Systens |ssues)

M ke Zostant 1-800-343-8859, ext. 4-7239

CHI LDREN AND FAM LY SERVI CES (Services/CPS Rel ated | ssues):

Regi onal Office: Buffalo - Linda Brown (716) 847-3145
Rochester - Linda Kurtz (716) 238-8201
Syracuse - Jack Klump (315) 423-1200
Al bany - Bill MLaughlin (518) 432-2751
Yonkers -Pat Sheehy (914)377-2080
Metropolitan - Gail Hallerdin (212) 383-1788

IVEDI CAL ASSI STANCE:

Sharon Burgess (518) 473-5536

BUREAU OF FI NANCI AL SERVI CES:

Regions | - |V, Roland Levie (518) 474-7549
Region V - Marvin Gold (212) 383-1733



ATTACHVENT B

SAMPLE
DOVESTI C VI OLENCE SERVI CES PLAN

CLI ENT' S NAME:

CASE NUMBER

DATE

Type of FULL wai ver(s) granted:

Type of PARTI AL wai ver(s) granted:

Dat es of waiver periods From To:

Exampl es of services/assistance that nmay be avail abl e:

| Counseling i Child Care

I Medi cal I Legal Advocacy
I Housi ng I Child Support

i Training I Empl oynent

i Education I O her

(Questions 1 and 2 are to be answered by the client)

1)

2)

NOTE: This plan is a guide to help you. You are not required to
participate in the above referrals in order for a waiver to be
granted or extended. These are only recomrendati ons. Seeki ng
services and protections are done on a voluntary basis.

Fromthe above list, what assistance would you need to go to
work safely? (if already working, go to No.?2)

What other support services would you need to achieve safety and
sel f-sufficiency?



(Next section is to be conpleted by the DV liaison)

3) Referrals:
Types of Referrals Made Nane/ Addr ess/ Phone # of

Agency/ Provi der

4). Oher Referrals:




