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PURPOSE

The purpose of this directive is to alert social services districts
(SSDs) of the new Energy/HEAP Manual, which will be sent to SSDs
separately, and outline the significant policy changes from 87 ADMW 51.
Tenporary Assistance (TA) Energy policy and HEAP policy are the two
significant policies which relate to energy issues. By conbining these
two prograns into a single binder, SSDs will now have one source in
which to reference current energy related policies and procedures when
provi di ng ener gy assi stance to t enporary assi stance (TA
applicants/recipients (A/Rs) and other households in need. Thi s
directive super sedes al | past ener gy policy directives and
i nformational materi al

BACKGROUND

SSDs are currently using 87 ADM51 for the adm nistration of TA Energy
policy. Since 1987, this policy has evolved on an on-going basis and
any changes and/or interpretations were passed on to SSDs through a
variety of policy conmunications. The nmanual updates and clarifies
current energy policy and reflects changes and/or interpretations that
have occurred since 1987.

PROGRAM | MPLI CATI ONS

Wth the release of this directive, 87 ADM51 is cancelled. Al Energy
and HEAP policy which requires updating will be done through page
repl acenents to this manual

SSDs will note that the TA Energy section of the Public Assistance
Source Book (Section XIV) is being eliminated and will be replaced with
a reference to the Energy/ HEAP Manual

The Energy/ HEAP Manual has sone inportant changes and clarifications in
policy in the TA "Energy" portion of the manual. These changes and
clarifications are:

Section |I. Tenporary Assistance Heating Al |l owances

e Districts nust provide a heating allowance to renaining
case nmenbers, based upon the nunber of persons remaining
in the TA case, when the tenant and the custoner of
record is subject to an incremental sanction, but
remains in the househol d.



Section

Secti on

Secti on

An applicant/recipient/grantee (AR G unable to
docurent custoner and/or tenant of record status, must
not receive a heating all owance. These househol ds mnust
be provided with a shelter all owance w thout heat up to
t he agency maxi num wth no heating all owance. The
heating all owance will be provided prospectively from
the date the district receives the docunmentation
supporting the all owance.

Il. TA Heating All owance Schedul es

A R/ Gs purchasing energy required to heat the dwelling
unit froman Energy Services Conmpany (ESCO), and neeting
tenant and custoner of record requirenents, will be
provided with a heating all owance using the appropriate
heati ng al | owance schedul e (SA-6a, SA-6b or SA-6c¢)

I'V. Methods of Payment (Heating and/or Domestic Energy
Cost s)

When a district places a recipient on restricted paynent
for his/her heating and/or donestic energy costs, the
district must reduce the recipient's grant by the
appropriate restricted amount(s). This now includes
ESCCs.

A new section was added reflecting the mandated non-cash
Saf ety Net Assistance restriction hierarchy and its
rel ationship to energy budget restrictions.

VWhen a recipient is placed on a letter of guarantee and
fails to pay his/her bill, the notice sent to the
district by the utility conmpany rmust remain tinely.
However, the district is not restricted to making a
paynment linmted to the nost recent four nonths.

Hone Energy Assistance (HEA) and Suppl enental Hone
Ener gy Assistance (SHEA) is only used for nismanagenent
and not for the cal culation of donestic energy.

Expl ai ns the options of paying the entire bill or paying
just the restricted anpbunt(s) to the heating and/or
donestic energy vendor(s).

Expl ai ns the nethods of guaranteeing a utility account
by restricted payment, letter of guarantee or the
conbi nati on of the two.

V. Energency Assistance-CGeneral Infornmation

A section has been added to clarify energency energy
policy as it relates to TA sanctions.



e A section has been added to clarify how heating
equi pnent repair and replacenent should be authorized
under tenporary assi stance prograns.

Section VII. Emer gency Assi stance- Tenporary Assi stance

e An account termnation issued by an ESCO is not
considered a shut-off for the purposes of energency
assi st ance.

e Househol ds nust apply all available liquid resources
agai nst the calculated arrears ambunt. Avail able
resources nust be used to reduce the amount of the
paynment authorized by the district to neet the
ener gency.

Section VIII. Emer gency Assi st ance- Non- Tenporary Assi stance

e An account term nation issued by an ESCO is not
considered a shut-off for the purposes of energency
assi st ance.

» Househol ds nmust apply all available liquid resources
agai nst the calculated arrears anpunt. Avail able
resources nust be used to reduce the amount of the
paynment authorized by the district to neet the
ener gency.

Section | X. Emergency Assistance- Suppl enental Security |ncone

e An account termnation issued by an ESCO is not
considered a shut-off for the purposes of energency
assi st ance.

» Househol ds nmust apply all available Iiquid resources
agai nst the cal cul ated arrears amount. Avail able
resources nust be used to reduce the amount of the
payment authorized by the district to neet the
emergency. However, if the emergency is nmet under
Enmer gency Assistance to Adults (EAA), resources up to
the allowable limt for SSI are not considered
avai | abl e, and may not be consi dered.

Section Xl. Shared Meters/Shared Fuel Situations

* A new section has been added to address the inplications
of recipients living in these situations.

Section XlI. Uility Deregulation

* A new section has been added to reflect the inmpact of
utility deregulation on TA



Section XV. Forms

The follow ng fornms/notices which were attached to 87 ADM 51, are
not in the current Manual. However, the pertinent information
contained in Attachnent E and F will be added to the Cient

I nf ormati on Bookl et s:

1. ATTACHMENT E of 87 ADM 51, "Recipient notice 895"

2. ATTACHVENT F of 87 ADM 51, "FUEL ALLOWANCE RESTRI CTI ON
NOTI CE"

3. ATTACHMENT G of 87 ADM 51, "NON- RESTRI CTED CASE NOTI CE"

The followi ng forns, which were attached to 87 ADM 51, have been
revised to conformto new laws and policy and are in the new
Ener gy Manual :

1. ATTACHVENT H of 87 ADM 51, "NOTI CE OF UTI LI TY- RELATED
ACTION', is now ATTACHVENT B of the Manual.

2. ATTACHMVENT | of 87 ADM 51, "FUEL FOR HEATI NG REQUEST FOR
VOLUNTARY RESTRI CTED PAYMENT FORM', is now cal |l ed "REQUEST
FOR VOLUNTARY RESTRI CTI ON FORM ( DSS-4580)" and i s now
ATTACHVENT A of the Manual. Until this revised notice is
avail able, districts nmust copy and use ATTACHVENT A of the
Manual .

REQUI RED ACTI ON

SSDs are required to adhere to the policies and procedures outlined in
t he Ener gy/ HEAP Manual .

SSDs are advised to keep this Energy/ HEAP Manual up-to-date with all
anendnents and page repl acenents received fromthis Ofice. |[|f SSDs
identify problens with this manual or they would |ike additional

copi es, the "Manual/lndex Error Referral" form (DSS-3755) (Attachment)
shoul d be conpl eted and sent to the address listed on the form

The HEAP portion of this manual is likely to change on a yearly basis
with the annual changes in the HEAP program The TA "Energy" section

of the manual will be updated as needed. Districts will receive by
March 17, 2000 a binder(s) and the new TA "Energy" section of the
manual . The HEAP section of the manual was distributed to districts

prior to the start up of the 1999-2000 HEAP program year. Additional
copi es of the manual nust be reproduced | ocally.

An index to the Energy/ HEAP Manual is under devel opment and will be
distributed to districts under a separate cover.

EFFECTI VE DATE

This directive, and the policy within the conbi ned Energy/ HEAP Manual ,
is effective i mediately.



Patricia A Stevens
Deputy Conmi ssi oner
Di vi sion of Tenporary Assistance
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