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Section 2
. Purpose

The purpose of this release is to advise Socid Service Didtricts (SSDs) of the procedures to be used when
Food Stamp (FS) recipients notify SSDs that they are moving to another state and thereis a FS baance in their
Electronic Benefit Transfer (EBT) account and aso to provide and recommend the usage of a new form, the
Food Stamp Benefit Converson Transmittal Form.

. Background

With the implementation of EBT in New York State, the need has arisen for the development of
procedures/guiddines for SSDs to follow when Food Stamp recipients either move, or are planning on moving,
to another state.

[Il.  Program Implications

Moving to a Quest state

If a recipient moves, or plans to move, to a state that supports Quest, then no action is needed by the SSD.
The FS recipient will be able to access higher FS in the new state using the same New York State (NY'S)
issued Common Benefit Identification Card (CBIC) and Persond Identification Number (PIN) he/she currently
uses to obtain FS benefitsin NY S, until the available balance in hisher EBT FS account is totaly withdrawn, or
the benefits expunged.

Attachment A contains a current list of Quest states.
Moving to a Non-Quest state

If a recipient moves from New York State (NYS) to a dtate that does not support Quest, the recipient's
available FS benefit must be converted by the SSD to EBT cash bendfits through the Adminigtrative Food
Benefit Converson function.

Procedures for converting FS benefits to cash are contained in Attachment B.

If the FS recipient notifies the SSD before moving to a non-Quest state, the recipient can access those
converted FS benefits (now EBT cash) from any Automated Teller Machine (ATM) or Point of Sdle (POS)
device located within NY S or any other Quest Sate.

If the FS recipient naotifies the SSD after moving to a non-Quest date, the recipient can ill access the
converted FS benefits (now EBT cash) from any ATM or POS device located within NY S or any other Quest
gate. The recipient should aso be directed to ATMs located at arports, train sations, or large city bus
dations. ATMs a these locations usudly are able to access al issuer systemsincluding Quest, even within non
Quest states.



If arecipient has difficulty accessing the converted FS benefitsin another state, SSDs should advise the recipient
to call the Citibank Customer Service (CSR) phone number on the back of the CBIC. Citibank CSR may be
ableto aid therecipient in locating an ATM or POS device where the converted FS benefits may be accessed.

If the recipient is still unable to access hisher converted FS bendfits in the Non-Quest State, the SSD may
contact their repective Divison of Temporary Assstance Regiond Team, and the Regiona Team will work
with the SSD and the recipient to resolve the problem.
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