
Attachment A 
Program Contacts 

 
Bureau of Transitional Programs 

Dale Peterson, Director 
(518) 486-3415 

e-mail: ay5740@dfa.state.ny.us 
 

Unit Supervisors 
 

Pat Monks   473-9675              Jack Ryan   474-9282                     Mike Warner     486-3380 
e-mail: ay3880@dfa.state.ny.us    e-mail: 0cb010@dfa.state.ny.us       e-mail: az1650@dfa.state.ny.us  

 
Case Management Project 
Mark Schaffer 
Ry Mausert 

 
474-9346 
474-6756 

School/Community Collaboration 
Tim Ryan 
Lydia Taylor 

 
474-8905 
473-0178 
 

Criminal Justice Coordination 
Christine Insull 
Mark Madden 

 
474-9494 
473-8870 

TANF Funded Special Initiatives 
Mark Schaffer 
Jim Yonkers 

 
474-9346 
486-3460 

 
Drug/Alcohol 
Tony DeCrescenzo 
Brett Hebner 
Christine Insull 
Mark Madden 
Frances Shannon-Akstull 
Jan Ward 

 
 
473-9714 
474-0962 
474-9494 
473-8870 
402-3219 
402-3304 

 
Legislative Initiatives 
Sandy Borrelli 
Laurence Frank 

 
 
473-0401 
474-0962 

 
DV Family Violence Option 
Debbie McArdle 
Lydia Taylor 

 
 
474-2828 
473-0178 

 
TANF Reporting & Control System 
(TRACS) 
Laurence Frank 
Ry Mausert 

 
 
 
474-0962 
474-6756 

 
Food Stamp Nutrition Education 
Program & Food Stamp Outreach 
Ruth Ann Pickering 

 
 
 
371-1025 

 
200% of Poverty Eligibility 
Ed Hennessy 
Pat Monks 

 
 
473-0866 
473-9675 

 
Interagency Agreements 
Jack Ryan 
Jim Yonkers 

 
 
474-9282 
486-3460 
 

 
Transitional Opportunities Program 
(TOP) 
Brett Hebner 
Christine Insull 
Frances Shannon-Akstull 
Jan Ward 
Tony DeCrescenzo 
Mark Madden 

 
 
 
474-0962 
474-9494 
402-3219 
402-3304 
473-9714 
473-8870 

Mental Health Issues/Coordination 
Brett Hebner 
Mark Madden 
Frances Shannon-Akstull 

 
474-0962 
473-8870 
402-3219 
 

 
Veterans 
Ellen Nesbitt 
Susanne Haag 

 
 
473-0682 
486-6291 

SNAP (Safety Net Assistance Program) 
Jim Yonkers 
Mark Schaffer 

 
486-3460 
474-9346 

Pathways 
Mark Schaffer 
Ry Mausert 

 
474-9346 
474-6756 
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