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NYS OTDA begins process that identifies 
NCPs who meet the qualifications for the 

Earned Income Credit

Does the 
NCP have an order 

of support that has been 
payable through an SCU

 for at least
 six months?

No YesData Match 
Process Ends

OTDA creates a data file of qualifying NCPs and 
sends data file to Dept. of Tax and Finance (DTF) 

by 1/15/07. 

DTF reviews data file of NCPs provided by OTDA to 
determine if claim for Earned Income Tax Credit is 

valid. 

Is the NCP on the 
OTDA data file?Yes No

DTF reviews Earned 
Income Tax Credit claim 
for  other necessary DTF 

qualifications for the 
credit.  

NCP qualifies for the 
credit.  DTF continues 

to process the tax 
return which will include 

approved Earned 
Income Credit.

DTF denies claim and notifies NCP in writing that 
NCP has the right to contact SCU for review of 
NCP’s Earned Income Tax Credit qualifications.

NCP requests child support payment qualification 
review from SCU  by contacting the child support 

helpline at 1-800-846-0773.

SCU reviews qualifications for determination.

 NCP does not meet qualifications for Earned 
Income Credit.  SCU provides writen results of 

review to NCP and OTDA. 
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Has the NCP
 paid an amount of support 
equal to or greater than the 

current due for the tax year for 
all orders payable to the 

SCU?

Yes

No

Data Match
Process Ends

NCP does not qualify for the 
credit.  DTF continues to 
process tax return.  DTF 

notifies NCP he/she did not 
meet qualifications for the 

Earned Income Credit.

A tax return is filed and a NYS Earned Income Tax 
Credit for child support is claimed. 

Does NCP meet DTF 
qualifications for Earned 

Income Credit?

No

Yes

NCP meets child support qualifications for 
Earned Income Tax Credit.  SCU provides 

written results of review to NCP and 
OTDA.

Does 
NCP meet the child support 

qualifications?

No

Yes

OTDA provides DTF with results that NCP meets 
qualifications.  

 Process Ends

Child support helpline sends NCP “Request for 
Review of Child Support Qualifications” form to 

complete and send to SCU for review

SCU receives form requesting review.  CSMS 
Status Code entered to record receipt of request.


