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Attachment 1

A. Accessing the elAR System

1.

Q.

Q.

How can a Government-to-Government Services Online (GSO) user access the
electronic Interim Assistance Reimbursement (eIAR) function of the Social
Security Administration’s (SSA) website?

The elAR System is accessed through the SSA’s Government to Government Services
Online (GSO) Interim Assistance (IA) application. All Social Services District (SSD)
employees who need access to the GSO must be a registered user with the SSA. To
become a registered user of the GSO Website two SSA forms must be completed and
submitted to the SSA: Government-to-Government Services Online (GSO) Interim
Assistance (IA) application; and the Certificate of Authority (C of A). The GSO Website
Registration Form application is found in attachment 2 of this document. The C of A is
found in attachment 3 of this document.

Each new individual e[AR Website user must complete the left-hand side of the GSO
elAR Website Registration Form and email it to Naomi Diamond at: NY.e[AR@ssa.gov .

The completed and signed Certificate of Authority form must be mailed by regular mail
to:

Social Security Administration
26 Federal Plaza, Room 4060
New York, New York 10278
ATT: elAR Coordinator

If adding multiple users more than one name may be added to the C of A but a separate
GSO elAR Website Registration Form must be completed for each user. Instructions can
also be found in 08- ADM-06.

How should a SSD notify the SSA that an individual has been added to or deleted from
the C of A?

To add an individual as a user of the GSO a C of A and GSO form must be completed and
submitted to SSA ( see question 1 above).

To delete a user from the GSO, SSDs must notify SSA by sending an e-mail to SSA
representative Naomi Diamond at: NY.e[AR@ssa.gov.

How should SSDs notify SSA if they have a problem with their GSO User ID and/or
password?

SSDs can e-mail an explanation of the GSO access problem to the SSA at
UIT.eData.mailbox(@ssa.gov.

How should SSDs notify SSA that they are having problems logging into the GSO?

A. SSDs must email the SSA at UIT.eData.mailbox(@ssa.gov.
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5. Q. What methods of communication can a SSD use to contact the SSA?

A. SSDs can contact the SSA by phone, email or fax. Faxes should be sent to the attention
of Naomi Diamond at (212) 264-2071 and should include the following information:
1. Name of County

Grant Reimbursement Code (GRC)

Name of County Contact

Telephone # of County Contact

SSN of Client

Name of Client - first and last name

Describe the issue

EIAR website issues: the user should e-mail Naomi Diamond the problem Include:

Full Name (first and last), County and GRC.

9. Counties can also call Naomi Diamond, on a case-by-case basis. Have the SSN on

hand.

PR WD

Note SSNs must never be sent via e-mail.
6. Q. How long can a GSO user ID be inactive before it is cancelled?

A. The GSO must be accessed by using the SSA issued user ID every 90 days otherwise
access to the system will be terminated.

7. Q. How many times can a person incorrectly log into the website before they are locked out?
A. Three (3) times.

B. SSA Communications

8. Q. How will a SSD know they have communications from SSA to acknowledge?

A. The SSD will receive an email from SSA. The email is generic and does not contain any
personally identifiable information.

9. Q. How does a SSD notify SSA of any changes to their e-mail address(s)?

A. SSDs must maintain all their email addresses with SSA except for the ListServe address
(ListServe information can be found in 08-ADM-06). If they fail to keep a valid email
address with SSA and/or maintain the address in the ListServe distribution list then the
SSD will not receive any email communications from SSA. To add or delete an email
address with the SSA other than the ListServe email address, contact the SSA regional
coordinator by telephone, Naomi Diamond or Lisa Sobieski or email at
NY.c[AR@ssa.gov. Never send any SSN information via email.

10. Q. How does a SSD change their ListServe Administrator?

A. The ListServe information can be found in attachment 4 of this document: SSA
Notification NYSeMail ListServe Distribution Lists Documentation.

11. Q. Should a SSD submit IA data via the GSO website for an SSA e-mail communication
that was not “acknowledged” on the system?
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A.

12.Q.

13. Q.

14. Q.

15. Q.

Only “acknowledged” cases appear on the Approved Supplemental Security Income
(SSI) screen. It is possible someone else in the SSD accidently acknowledged the
communication. Some SSDs are using the SSA e-mail communications to monitor an
applicant or recipient’s compliance to pursue SSI benefits. SSDs are not required to use
the SSA communications found on the “Acknowledgment” screen to monitor a TA
applicant’s or recipient’s compliance with the eligibility requirement to pursue SSI
benefits. The “SSI Local Management Report,” is an available tool that can be used to
monitor compliance with pursuing SSI. Detailed information on the content, use, and the
available reporting formats is found in 09-LCM-17 “New Supplemental Security Income
Local Management Report.”

What type of information will SSDs receive in the emails from SSA?

The IAR State Handbook found on the GSO lists all communications a SSD will receive
from SSA, however, the following are some examples of communications: GR code
added to Supplemental Security Income (SSI) record, SSI claim denied, GR code added —
SSI record showing a denial, Zero Reimbursement Case, GR code deleted from SSI
record. The IAR handbook is found on the GSO site.

What should a SSD do if an e-mail communication is received to provide IA
calculations for a Family Assistance (FA) case?

The SSD must confirm that no Safety Net Assistance (SNA) payments were
issued during the IA period. If SNA was issued then pursue recovery for the
month(s) SNA was paid. If the case was always a FA case put zeros in the “Enter
IA Payments Made” screen and contact SSA via e-mail at: NY.e[AR@ssa.gov.

Will SSA “red flag” high priority e-mails?

The only e-mails SSA will flag are for cases that remain on the “Approved SSI Cases”
screen for more than 10 working days. These cases are identified with a yellow
triangle.

Is it possible that an SSA communication e-mail could be sent to the wrong SSD? If so,
how would the SSD district notify SSA to correct the problem?

Yes, it is possible for an e-mail alert to be sent to the wrong SSD. If this occurs notify
the SSA by email at NY.e[AR@ssa.gov. The SSD that received the e-mail request for [A
calculations data must send SSA the IA data for the correct district in accordance with the
instructions provided in 09-ADM-18 “TA Policy Implications of Implementation of
elAR,” Section III, A. 5. (this section explains the process for multiple districts).

C. SSA General

16. Q.

A.

How are cases that appear on the Approved SSI Cases screen sorted?

Approved SSI Cases are sorted by expiration date.
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17. Q. Can the entire “Approved SSI Cases” list be downloaded?

A. The list may be downloaded depending on if JAVA script is available on your computer.
SSA has informed us that in the User Guide (page 13), Section relating to Approved
Cases, there is a note about Java script and whether that needs to be on or off to
download the entire list.

Any questions relating to system downloads should first be referred to your own
computer experts and then if not resolved to SSA representative Naomi Diamond at
NY.eIAR@ssa.gov.

18. Q. When the worker selects “save for review,” how long is the information saved on the
GSO?

A. The information will stay until the expiration date on the “Approved SSI Cases” screen.
The IA data must be submitted to SSA prior to the expiration date.

19. Q. What should a SSD do if the “Enter IA Payments Made” screen does not contain a
required box for IAR data input?

A. If a SSD receives an “Enter IA Payments Made” screen without the appropriate
boxes for IA data input contact SSA representatives Naomi Diamond or Lisa Sobieski or
e-mail SSA at NY.e[AR@ssa.gov. Also, send a Courtesy Copy to CEES by e-mailing
Lucretia Ferry at Lucretia.Ferry@dfa.state.ny.us.

20. Q. What should a SSD do when they think there is an error in the amount of reimbursement
received from the SSA?

A. SSDs should review the IA period and IAR calculations. If there is still a problem
they should notify SSA representative Naomi Diamond to determine if the elAR
system is functioning correctly. In addition they should fax the case details to Naomi
Diamond at 212-264-2071 and e-mail the case details (Name, Client Identification
Number (CIN), Date of Birth (DOB) and IAR calculations) to Lucretia Ferry of CEES at
Lucretia.Ferry@dfa.state.ny.us.

Reminder: Never e-mail Social Security Numbers

21. Q. Will the total IAR Check amount appear on the “Enter IA Payments Made” screen? If
not, will this information be provided by SSA?

A. Not at this time, but SSA expects to produce the information on this screen in the future.
The IAR amount can be found on the IA Details screen. If 99999 appears on the IA details
screen then the information is not available at that time and can be checked again the next day.

22. Q. Why is the payment date on the Acknowledgement SSA Communications screen
sometimes different from the payment dates on other screens in the elAR System?

A. The dates may not match if the IAR is paid toward the end of the month due to computer
system syncing issues.
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23. Q. How should a SSD respond to an SSI claimant who produces a SSA-8166 “Important

Information” notice that has obsolete language directing the SSI claimant to contact the
SSD for any balance due from their initial SSI Payment?

SSA-8166 is a SSA notice that references the SSA direct payment method. With the
implementation of el[AR SSDs no longer have the responsibility to process initial SSI
payments in accordance with the direct payment method described in 08-ADM-11 “IAR
Consolidated Policy and Procedures” Section V.D. Therefore, SSDs are no longer
responsible to disburse any funds to the SSI claimant. The SSA disburses all funds to the
SSI claimant in accordance with their own rules. SSA is aware of the obsolete language
and plans to revise the notice. SSDs should explain to the SSI claimant that the language
does not reflect the current automated process and that any initial SSI payment due will
be issued by SSA in accordance with their rules. The SSD may refer the SSI claimant to
their local SSA field office or to contact SSA at 1-800-772-1213 for information.

D. SSA-8125-F6- “Notice of Interim Assistance Reimbursement” Form

24. Q.

25. Q.

A.

Should a SSD use the GSO or the paper process when they receive a faxed
SSA-8125-F6 and the same case appears on the GSO “Approved SSI Case” screen?

The SSD must send the information via the GSO. Note: If the SSD received a paper
check from the SSA for the individual, but the case still appears in the “Approved SSI
Case” screen SSDs must input zeros in the A calculations screen and submit the data to
SSA.

Will the SSA send an SSA-8125 to the SSD?

No, the SSA-8125 is obsolete effective 9/25/10.

26. Q. Will a SSD still receive a paper SSA-8125-F6?

A.

27.Q.

A.

Originally, SSA intended all IAR cases would be processed via the GSO. Since the
implementation of elAR, SSA determined that there are several types of cases that are too
complex for the current eIAR functionality and must be processed manually. Complex
cases are known as “exclusion cases.” It is expected that the number of “exclusion” cases
will be very small.

For exclusion cases, the SSA will FAX a paper SSA-8125-F6 to the SSD. In the heading
of the SSA-8125-F6 will appear a designation that the case is an exclusion case.

SSDs must process the paper SSA-8125-F6 in accordance with the installment payment
method identified in 08- ADM 11, Section V.E. Any reimbursement amount will be paid
to the district in a paper check. SSDs will not be required to provide any payments
directly to the SSI claimant. SSA will disburse any remaining initial SSI payment to the
SSI claimant in accordance with their rules.

Will SSDs be receiving IAR in a paper check mailed to the SSD when the SSD submits
IA data to the SSA via a paper SSA-8125-F6?

Yes.
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28. Q.

29.Q.

30. Q.

31. Q.

32. Q.

33.Q.

34. Q.

35. Q.

Will SSA still provide notices to the SSI applicant or recipient?

Yes, SSA will still provide their notices directly to the SSI claimant in accordance
with their program rules.

How should a local district respond to a SSI applicant or recipient who has
questions relating to their SSI case and the questions have nothing to do with the way the
SSD calculated the IAR amount?

The SSI applicant or recipient should be referred to the local SSA field office or they may
call SSA at 1-800-772-1213.

Will SSA send the SSI claimant the balance from their initial payment before the SSD
provides a LDSS-2425A notice informing the individual how the SSD calculated IAR?

The SSI claimant may receive the balance due from their initial payment before the
individual receives the “Repayment of Interim Assistance Notice” LDSS-2425A. SSA
will still provide notices directly to the SSI claimant in accordance with their program
rules. SSDs must within 10 working days of the SSD receiving the IAR payment
directly from the SSA provide an LDSS-2425A to every TA recipient whose initial SSI
payment was used to reimburse a SSD for IA paid to the individual.

Can the SSA change the amounts of A inputted by the SSD on the “Enter
IA Payments Made” screen?

No, the SSA will not be able to change the IA data inputted into the “Enter IA Payments
Made” screen.

How can a SSD determine their GR code?
A listing of SSA GR codes can be found in attachment D of 10- INF-15.

Are there control reports, which summarize e-mails sent to a SSD from SSA
so SSDs can make sure they received all e-mails sent?

Not at this time. As a backup, a follow-up e-mail will be sent to the SSD if IA
calculations are not submitted to SSA within 10 working days of the SSA sending an e-

mail alert. The follow up e-mails are identified with a yellow triangle. In addition, SSDs
can check the “Approved SSI Cases” screen.

Who should the SSD contact when there is a problem with the e-mails sent from SSA?

Contact SSA representatives Naomi Diamond or Lisa Sobieski. Never send SSNs via e-
mail. Also, send a Courtesy Copy to Lucretia.Ferry@dfa.state.ny.us.

What can the SSD use to verify that the IA accounting data was submitted to SSA?

SSDs can use The GSO “IA Reimbursement - Details” screen, and the GSO
“Confirmation of IA Payments Submitted” screen.
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36. Q. Will users be able to print the IAR data inputted into the GSO before submitting any data
to the SSA?

A. Yes, the “Enter IA Payments Made” screen may be printed prior to transmission. The
screen cannot be printed once the data is transmitted.

37. Q. Can SSDs download a batch version of IA data received from SSA to electronically
assign work to district staff?

A. No, not at this time.

38. Q. How will SSDs be notified if SSA finds an error in the IAR data transmitted via the SSA
secure website?

A. SSA does not review the amounts input into the GSO by SSDs until a SSA TAR audit is
completed. The IAR amount is electronically calculated based on available SSA data and
the information submitted by SSDs.

39. Q. Can a SSD change IAR data submitted via the GSO?

A. The submission can be rejected by the SSD prior to the SSA data run. The data run starts
at approximately 10 pm each work day.

40. Q. Will managerial reports be available from the GSO site showing how many cases were
referred, how many completed, and reimbursement/award amounts etc.?

A. Not At this time. SSDs can use the query function of the GSO for the reimbursement and
award amounts.

41. Q. Who is responsible for the security of the GSO website?
A. The SSA.
E. Direct Deposit
42.Q. How will a SSD be able to identify the name of the SSI claimant who the IAR direct
deposited into the SSD bank accounts is specifically for, e.g., what Supplemental

Security Income (SSI)claimant?

A. The SSD bank is able to provide this information (which is provided to them by the
Department of Treasury).

43. Q. How long will it take for the IAR amount to be direct deposited into the SSDs bank
account?

A. Normally, the SSD should be paid within two to three business days.

44. Q. How will a SSD be notified that the IAR has been direct deposited into the SSD’s bank
account?
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45.

46.

47.

48.

49.

50.

51.

A.

SSDs are notified via an e-mail from SSA. In addition, SSDs will be able to get an on-
line listing of all the IAR payments paid to them by using the query 1 function found in
the GSO. This information can be found in the EIAR User Guide-page 19- Query #1 —
IA Reimbursements from SSA.

Will SSDs be receiving IAR as a direct deposit to a SSD’s bank account when IA
calculations are submitted via the GSO?

Yes.

Does the "Date Reimbursed" and "Total Reimbursed” on the "IA  reimbursement -
Details" screen reflect the deposit date and amount wired to the LDSS bank account? If
not, then what type of advisement do districts receive when being notified of deposits?

The “Date Reimbursed” equals the date it was processed by SSA. The actual payment
date could be a day or two later. There are no run dates on the weekends or Federal
holidays. Total Reimbursed reflects the amount deposited in the districts account. SSDs
also receive an e-mail communication when an IAR deposit is made to their district’s
bank account.

How is the money posted to CAMS (to show up on their case history of payments and
recoups) since it is now going to be an electronic transfer?

Districts would enter the IAR deposit in CAMS cash receipts using revenue reason “106-
Apply initial SSI payment.” They would use a bank deposit indicator of "3 - Previously
deposited in the bank." This is similar to the entering of Lottery Intercept amounts.

How will SSDs be able to communicate to SSA a problem relating to direct deposits into
the SSDs account?

Call SSA representative Naomi Diamond or Lisa Sobieski or e-mail SSA at
NY.eIAR@ssa.gov.

How should a SSD change their bank information? What are the procedures when a
district changes their eIAR bank account? How much advance notice does SSA need and
does the State need to be notified of any bank account changes?

Any changes to a SSDs bank account must be communicated to SSA on the C of A. The
direct deposit bank account changes will be made by SSA when the revised C of A is
received. Once the new direct deposit information is received by SSA it will take a day
or two for SSA to update the information. SSDs must account for the time needed to
mail the C of A to SSA. The districts are not required to inform OTDA of their updated
bank information.

Will an elAR direct deposit be a lump sum of multiple cases or is each deposit for only
one case?

Each deposit is separate.

Will districts receive a monthly report of IAR amounts deposited?
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A. No. SSDs will be able to get an on-line listing of all the IAR payments paid to them by
using query 1 function found in the GSO. This information can be found in the EIAR
User Guide-page 19- Query #1 — IA Reimbursements from SSA.

52. Q. Is aseparate bank account needed for IAR direct deposits?
A. It is recommended, but it is not required.

53. Q. What should a SSD do if it disagrees with the IAR amount direct deposited into the SSDs
bank account?

A. Contact SSA representatives Naomi Diamond or Lisa Sobieski or email SSA at
NY.eIAR@ssa.gov. Also, send a Courtesy Copy to CEES by e-mailing Lucretia Ferry at
Lucretia.Ferry(@dfa.state.ny.us.

F. Temporary Assistance [AR
54. Q. Has the way SSD calculates the amount of IAR due from SSA changed?

A. No, the method used to calculate the amount of IAR has not changed. The way SSDs
communicate the amount due to SSA has changed; the way SSDs receive IAR from SSA
has changed; and the way SSDs receive SSI claimant information from SSA has
changed.

55. Q. Does the IA period continue to the end of the month the initial SSI payment is received or
the following month if the SSD cannot promptly stop making the last SNA payment?

A. The determination of the IA period as described in 08-ADM-11 Section V.5 has not
changed. SSDs are still entitled to recover IA paid for the month after the initial SSI
notice was received by the SSD if they cannot stop delivery of the last assistance
payment made. As soon as a SSD receives notification from SSA that an individual is
eligible for an initial SSI payment, SSDs must make every effort to stop the last IA
payments from being issued to the SSI claimant.

If a TA recipient is determined ineligible for assistance due to SSI income or the income
changes the TA recipient’s grant amount only an adequate notice is required to be
provided.

56. Q. Does New York State (NYS) prorate SSI payments?

A. NYS does not prorate Temporary Assistance (TA) Interim Assistance (IA) payments
made to SSI claimants. Any TA payments made to the SSI claimant paid out of 100%
state or local funds during the Interim Assistance (IA) period for basic needs are
reimbursable payments.

57. Q. Will SSDs be required to report IAR data via the “Monthly IAR E-Report”
function of the e-reporting system?

A. No. SSDs were informed in 10 —INF-15: TA Policy Implications Regarding eIAR
Activation, that e-Reporting would not be used because SSA is collecting and
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maintaining statistical data via their eIAR database and plans on making this information
available to the State.

58. Q. When does the 10-day reporting period start?
A. Tt starts on the date the SSD receives the SSA’s e-mail alert.

59. Q. What should a SSD do when the TA applicant or recipient states they did not get their initial SSI
check from SSA?

A. With the implementation of elAR SSDs no longer have the responsibility to process initial
SSI payments in accordance with the direct payment method described in 08-ADM-11
V.D., therefore SSDs are no longer responsible to disburse any funds to the SSI claimant.
The SSA disburses all funds to the SSI claimant in accordance with their own rules. If an
individual seeks information about their payments due from SSA refer them to their local
SSA field office or they can call 1-800-772-1213.

60. Q. How would districts report Fair Hearing reversals to SSA?

A. SSDs do not notify SSA of Fair Hearing reversals. Any money due to the SSI claimant
must be sent from the SSD.

61. Q. How will a SSD confirm for a fair hearing that an SSI claimant received their initial SSI
payment from SSA?

A. The SSD will not be able to provide this information because they are no longer
responsible to disburse an SSI claimant’s initial SSI benefit to the SSI claimant,
therefore, this is not a fair hearing issue. An individual can request a fair hearing on how
the SSD calculated the IAR amount but SSDs have no authority to disburse the initial
payment to the SSI claimant. The SSA disburses all funds to the SSI claimant in
accordance with their own rules. If an individual seeks information about their payments
due from SSA refer them to their local SSA field office or they can call 1-800-772-1213.

62. Q. Should a SSD complete a monthly “IA Payments Made” box found on the “Enter 1A
Payments Made” screen if the monthly box is outside of the 1A period?

A. No, SSDs must only complete monthly “Enter IA Payments Made” boxes for IA issued
during the IA period. If the SSD provides IA data for any months beyond the IA period
they will not be reimbursed for those months.

63. Q. Will a SSD receive all of the A payments listed on the “IA Payments Made “screen?

A. SSDs may not always receive the amount of IAR they submitted to the SSA. There are
several conditions which may reduce the amount of IAR requested from SSA. The main
condition is SSDs are only eligible to recover IA for months where the recipient was paid
both a SNA payment and a SSI payment. There are some situations where the individual
will not receive both payments in the same month and it will reduce the amount of IAR
received. SSDs can find instruction on how to determine the IA period and how to
calculate the IAR amount in 08 ADM -11.
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64. Q.

A.

65. Q.

66. Q.

67. Q.

Does a SSN need to be validated in the Welfare Management System (WMS) for the
SSA to annotate an individual’s SDX with a GR code so the SSD can receive IAR?

Yes, a SSN must be validated in WMS for the individual to be picked by the IAR and
SSA computer matching process. For more information see 08 ADM -11, VILA.

Can the monthly amount of a SNA payment that is issued during the IA period for an
amount more than the monthly SSI payment be recovered from the remaining initial SSI
payment? For example, a single SNA individual was eligible to receive SNA payments
from January 1, 2010 to June 30, 2010. The SSI eligibility period was February 2010 to
June 2010, (the ongoing SSI payment began July 2010). During the IA period, the
recipient received the following SNA payments and was eligible to receive the following
SSI payments:

Recipient Income IA Payments SSI
January 0 352 0
February 0 600 424
March 0 352 761
April 340 12 761
May 0 352 761
June 0 352 761
Total 340 2,020 3,468

In February, the SNA payment of $600 included a payment for emergency housing. Can
the entire $600 be recovered from the total SSI received?

The aggregate amount of IA paid can be recovered from the aggregate sum of the
recipient’s initial SSI payment as long as for the month [A was paid, the recipient was
eligible to receive both an SNA payment and an SSI payment. Even though the TA
recipient was only eligible to receive an SSI payment of $424 for the month of February
the entire $600 SNA payment can be recovered from the total amount of the initial SSI
payment because both a TA payment and an SSI payment was made in the month.

Can a SSD request additional IAR from the SSA once the SSD received IAR payment
from the SSA?

No, once the SSA processes the IA calculations there is no opportunity to request
additional monies for the same IA period. SSDs must make sure that their calculations
are correct prior to submission to the SSA.

How will the SSD be able to document for Fair Hearing purposes the electronic
issuance of monies to the agency and to the client if electronic deposits replace checks?

The payments that have been sent to SSDs can be accessed through the GSO Website.

For instructions on how to access this information see the EIAR User Guide - page 25,
Query 3 — IA Case History-select the “details” link.
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68. Q.

69.

70.

71.

72.

73.

74.

75.

Will there be opportunity for supervisory review?
Yes, once SSDs enter data in the GSO a supervisor has the ability to review entries the
same day. If they wish to make changes to the entry the supervisor or worker must reject

the entry before SSA starts their data run which is approximately 10 pm each work day.

Will districts continue to receive the WINR9143 Centralized SSI Tracking Report

. Yes.

How will a SSD be reimbursed if multiple districts gave IA to a TA recipient during
the same A period?

SSD must follow the instructions provided in 09—ADM-18 “TA Policy Implications of
elAR” Section III.A.5.

Q. Does the elAR process change how SSDs complete the form LDSS-3021?

No. The LDSS-3021 “FA/SNA-FP/SSI Interagency Request” form is used when a
Family Assistance (FA) recipient is determined eligible to receive SSI. This form is not
an IAR form.

Q. When should the SSD provide the LDSS-2425A “Repayment of Interim Assistance Notice?”

A. SSDs must continue to provide each TA recipient whose initial SSI payment was

transmitted to the SSD for IAR with a LDSS-2425A within 10 working days of the SSD
receiving the IAR payment from the SSA. Instructions for completing the DSS 2425A
are found in attachment 5 of this document.

Q. Is the LDSS-2425A available as an Intelligent Auto Fill (IAF) form?

A. Yes.

Q. Can SSDs continue to use the LDSS-2425 “Repayment of Interim Assistance”
notice?

A. No, this notice has been discontinued. The LDSS-2425A must be used.

Q. Can a SSD continue to use the w128HH “Repayment of Interim Assistance” notice for

New York City (NYC)?

A. No, the LDSS-2425A - LE notice must be used.
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G. CentraPort

76. Q.

A.

77. Q.

78. Q.

Will CentraPort be available 24/7?

Yes, CentraPort is available 24/7 but, not all functions are available such as access to the
Welfare Management System (WMS).

How will districts access the SSA website if CentraPort is down?

Districts can access the GSO website through the SSA website at:
http://www.socialsecurity.gov/gso/gsowelcome.htm or

https://secure.ssa.gov/acu/LoginWeb/loginHandler.do?SUITE=G2GSO.

Can a contact sheet be developed with all county contacts?

All TAR county contacts are available on CentraPort. For more information, see 10-INF-
15 III. H.
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