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http://otda.ny.gov/policy/directives/2011/INF/11-INF-14-Attachment-1.pdf

Section 2

Purpose

The purpose of this Letter is to advise social services districts (districts) that prior changes in
Office Regulations (18 NYCRR) related to restrictions outlined in 03 ADM 7, and policy
clarifications made in GIS 10 TA/DCO015, necessitated a revision of the LDSS-4580, Request for
Voluntary Restricted Payment.

Background

Prior to November 2003, restriction policy allowed for direct payments to vendors (restricted
payments) for Family Assistance (FA) recipients only when clients had mismanaged their grant
(generally not paying rent for two consecutive months or failing the utility management test), or
when a client requested a restricted payment and the grant was sufficient to honor the request. To
provide districts with a tool to reduce the frequency and amount of arrears payments made on
behalf of FA recipients, 18 NYCRR §8381.3(c) was amended authorizing district workers to restrict
FA benefits for administrative ease without first finding mismanagement. Prior to this change for
restricting FA grants, the districts already had the authority to restrict the grant of Safety Net
Assistance (SNA) recipients for administrative ease, and were required to restrict the grants of
non-cash SNA recipients in accordance with instructions found in 18 NYCRR §370.4.

Additionally, relative and non-relative Supplemental Security Income (SSI) recipients, who were
also grantees for children receiving FA or SNA, often had their emergency energy needs met
through the children’s cases rather than through other emergency assistance. Districts may
continue restricting needs on these types of cases, but may not authorize payments of actual
bills unless the grantee provides permission.

Program Implications

Districts applying this policy must provide timely and adequate notice to all cases placed on
restricted payment. This change imposes no additional requirements for districts that opt to use
this method of payment for administrative ease. This form revision provides districts with the
ability to meet the requirements described in the Background section.

The revised form provides information:

e regarding requests for restriction in FA cases, and provides information about administrative
ease for FA cases,

e about mandated restriction policy for non-cash SNA cases, and

e about the requirement that districts seek permission from a grantee in receipt of SSI before
authorizing payment of actual bills based on his/her relative or non-relative caretaker case.
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IV.  Forms Ordering Information

Issued By

The revised English version of the LDSS-4580: “Request for Voluntary Restricted Payments”
and the LDSS-4580 SP: “Request for Voluntary Restricted Payments - Spanish” are State
printed forms available to districts. The procedures for ordering PDFs or master camera ready
copies are listed below.

The above referenced document has also been posted on the OTDA Intranet website at
http://otda.state.nyenet/Idss_eforms/default.ntm and is available for downloading by districts
for reproduction locally.

Any future written requests for master camera ready copies of the English and “other than
English” versions of the documents, should be submitted on OTDA-876: “Request for Forms
or Publications, ” and should be sent to:

Office of Temporary and Disability Assistance
BMS Document Services and Operational Support
PO Box 1990
Albany, NY 12201

Questions concerning ordering forms should be directed to BMS Document Services at 1-800-
343-8859, ext. 4-9522.

Documents may also be ordered through Outlook. To order the forms you must obtain an
OTDA-876 electronically by going to the OTDA Intranet Website at http://otda.state.nyenet/
then under Program Areas, go to Division of Operations and Program Support page, then to
OPS E-forms page (this page contains the electronic OTDA-876).

For those who do not have Outlook, but who have Internet access for sending and receiving e-
mail, the Internet e-mail address is: gg7359@dfa.state.ny.us .

For a complete list of available forms, please refer to the OTDA Intranet site:
http://otda.state.nyenet/ldss_eforms/default.htm .

Name: Phyllis Morris
Title: Acting Deputy Commissioner

Division/O

ffice: Center for Employment and Economic Supports
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