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Section 2 

 

I. Purpose 

 

The purpose of this informational letter (INF) is to inform Social Services Districts (SSDs) that 

the process to request a waiver for Temporary Assistance (TA) recertifications has been 

simplified.  SSDs no longer are required to submit a detailed waiver request of a mail-in 

recertification process needing OTDA approval.  SSDs can now request recertification waivers 

by submitting the attached Notification of Recertification Waiver(s) form. 
 

II. Background 

 

In accordance with Office regulation, 18 NYCRR §351.21(c), SSDs may use a mail-in 

recertification form as a substitute for one of the two mandatory semi-annual TA face-to-face 

recertifications for certain TA cases upon OTDA approval.  Additionally, SSDs have the option 

to request a waiver that would allow one face-to-face TA recertification every 24 months for 

non-parent caregiver (NPC) cases. 

 
SSDs that currently have approval for one or both of these waivers have found the mail-in 

process to be an effective administrative tool in targeting select segments of the TA caseload.  

The Welfare Management System (WMS) provides support for this process, including the option 

of using WMS to generate a model mail-in recertification form as an attached form to a Client 

Notices System (CNS) mail-in recertification notice.  

 

III. Program Implications 

 

OTDA will no longer require submission or Office approval of a proposal outlining an SSD’s 

plan for the standard use of recertification waivers.  An SSD’s submission of the Notification of 

Recertification Waiver(s) form is notification to OTDA that the SSD is implementing the 

indicated waiver(s).  SSDs that wish to implement recertification waivers should complete the 

attached form indicating which waiver(s) they are implementing and submit it to: 

 

 

Phyllis Morris, Acting Deputy Commissioner 

New York State Office of Temporary and Disability Assistance 

Center for Employment and Economic Supports 

40 North Pearl Street, 11 FL 

Albany, NY 12243 

 

A variation of the standard waiver requires a proposal outlining the variation to the standard 

waiver, and OTDA approval. SSDs must not implement proposed variations of the standard 

waiver prior to OTDA approval.  Proposals must also be submitted to Phyllis Morris, Acting 

Deputy Commissioner at the address above. 

 

Recertification waivers are only allowed for certain populations.  Therefore, SSDs must refer to 

06 ADM-10, 05 INF-24 and 09 INF-21 to ensure they are applying the waiver(s) correctly. 
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SSDs currently using a previously approved mail-in recertification process are not required to 

submit the attached form. 

 

 

Issued By 

Name:   Phyllis Morris  

Title:    Acting Deputy Commissioner 
Division/Office:  Center for Employment and Economic Supports 


