
OTDA-4357-EL (Rev. 10/12) UPSTATE AND NYC MESSAGE 
GIS  13TA/DC037 

GENERAL INFORMATION SYSTEM 
Center for Employment & Economic Supports 

September 30, 2013 
Page:  1 

 
 
TO:  Subscribers 
 
SUGGESTED DISTRIBUTION:  Commissioners, TA Directors, SNAP Directors, HEAP Coordinators 
 
FROM:  Phyllis Morris, Deputy Commissioner 
             Center for Employment and Economic Supports 
 
SUBJECT:  Impact on OTDA Programs of Potential Federal Government Shutdown 
            
EFFECTIVE DATE:  Immediately 
 
CONTACT:  TA Questions:  TA Bureau at 1-800-343-8859, extension 4-9344 
 SNAP Questions:  SNAP Bureau at 1-518-473-1469 
  HEAP Questions:  HEAP Bureau at 1-800-343-8859, extension 3-0332 
 SSI Questions:  SSI State Supplement Program Bureau at 1-800-343-8859, extension 8-4757 
 

 
 

 
Given the impasse in Washington, D.C. and the possibility of Congress not reaching 
agreement by midnight tonight (September 30) on a Continuing Resolution to extend 
funding for the Federal Government, we are providing information about the potential 
impact on Temporary Assistance, SNAP, LIHEAP and SSI. 
 
Temporary Assistance:  For the immediate short-term, TANF Family Assistance and 
Safety Net Assistance benefits will be unaffected.  Settlement of local social services 
district claims will be unaffected since the State reimburses on a three-month lag. 
 
Supplemental Nutrition Assistance Program (SNAP):  Guidance has been issued by the 
U.S. Department of Agriculture indicating that SNAP program operations will continue 
and eligible households will still receive monthly benefits for October. 
 
Low Income Home Energy Assistance Program (HEAP):  Guidance has been issued by 
the U.S. Department of Health and Human Services that any remaining outstanding 
HEAP benefits for the past 2012-13 HEAP season may continue to be processed and 
paid as usual.  Districts should also continue to receive and process early outreach 
applications for the 2013-14 HEAP season. 
 
Supplemental Security Income (SSI):  The Federal Social Security Administration has 
advised that Supplemental Security Income benefits will continue uninterrupted. 
 
We will continue to closely monitor the Federal Government situation and provide you 
with additional information as it becomes available. 
 


