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FROM: Phyllis D. Morris, Deputy Commissioner
Center for Employment and Economic Supports

SUBJECT: Transition of State Supplemental Personal Needs Allowance (SSPNA) Benefits
to Direct Deposit

EFFECTIVE DATE: Immediately

CONTACT PERSON: CEES SSP Bureau at 518-408-4757

The purpose of this GIS is to advise local Social Services Districts (SSDs) that the Office of
Temporary and Disability Assistance (OTDA) is changing the method of payment to most State
Supplemental Personal Needs Allowance (SSPNA) recipients from paper check to direct deposit.
Those SSPNA recipients who use direct deposit for their Supplemental Security Income (SSI)
benefit will have their SSPNA directly deposited into the same bank account. Benefit amounts
remain the same. SSPNA recipients will continue to receive a monthly benefit of either $5 or $25
from New York State. Recipients who receive their SSI benefits by check will continue to receive
their SSPNA by check.

The transition began for a small number of SSPNA recipients in May 2014. The remaining SSPNA
recipients, approximately 8,000, will be converted to direct deposit with the issuance of the August
2014 benefit.

A notice, in both English and Spanish, was mailed during the week of July 7 to those impacted by
this change. A sample of the English version of notice is attached.

Any questions regarding SSPNA that SSDs receive from recipients or residential care facilities
should be directed to the OTDA State Supplement Program Bureau at 1-855-488-0541.

There is no impact or required action for local SSDs.

Attachment




NYS OTDA - SSP UNIT : New York State
40 N. PEARL STREET - 8th Floor ‘ Office of Temporary

ALBANY, NEW YORK 12243 S ' MP LE | and Disability Assistance

July 2014

Dear SSPNA Recipient:

Beginning in August, instead of sending you a paper check for your State Supplemental Personal Needs Allowance
(SSPNA), we will directly deposit your monthly payment into the same bank account as your federal SSI payment.
You will receive your SSPNA deposit on or before the first of each month. This will provide a safer and more
convenient way fo access your SSPNA benefit.

This will not change your eligibility for SSPNA or the amount of your SSPNA benefit,

Please noté that we rely on information received from the federal Social Security Administration (SSA) to provide
you with the correct SSPNA benefit, You should continue to report any changes in circumstances, such as a new
address or new banking information, to SSA.

If you have any questions, please call us toll free at 1-855-488-0541.

SSPNA Unit
New York State Office of Temporary and Disability Assistance -

IMPORTANT NOTICE
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Important Notice: I you need help reading this notice, please call the above phone number.
AR: pub A gl
‘ 1-855-488-0541
el il 3 Wty sy gdadYUlha el § Aa_c_q......\fﬂ it S B el dg e

CH: ESE

1-855-488-0541
‘ EERA: TR SRR o RFET LY EERGRS -

RU: _ BHUMAHHE!

1-855-488-0541
BHumanye] Ecnn Bam HeoBx0AnMa NoMOWE s TOFD, HTOBERI DIHAKOMUTLEA ¢ 3TUM YEEAOMIISHHENM, NOSBOHITE, RoMaNyieTa, 1o
YkazaHHOMY Bbllle HOMBpY Teneqnona.

SF: Aviso importante
1-855-488-0541
Aviso importante: si necesita ayuda para leer este aviso, marque el niimero de teléfono indicado arriba.
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