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SUBJECT: Update on Client Electronic Benefits Transfer (EBT) System Conversion Activities
EFFECTIVE DATE: Immediately

CONTACT: EBT Bureau at 518-473-9696

This message is an update to the planned client activities described in GIS 14 TA/DC006, Electronic Benefit
Transfer System Conversion and in GIS 14 TA/WMS031, Update on Client Electronic Benefit (EBT)
Transfer System Conversion Activities.

The expiration of OTDA’s current contract with JPMorgan Electronic Financial Services to operate New York
State’s EBT system, through which Supplemental Nutrition Assistance Program (SNAP) and cash benefits
are issued, necessitated the issuance of a Request for Proposals which resulted in the selection of a new
EBT vendor, Xerox State & Local Solutions, Inc. (Xerox). OTDA has been working with both vendors to
prepare for the conversion from the current JPMorgan EFS EBT processing system to the Xerox EBT
processing system.

The conversion from OTDA’s current EBT vendor, JPMorgan, to the new vendor, Xerox, will occur
on Sunday, September 21, 2014. During the conversion process, TA and SNAP recipient EBT access for
food and cash purchases, or for cash withdrawals, will not be available for a period of time. This EBT
downtime is expected to begin around 12 am on Sunday, September 21, 2014, and could last until 5:00 pm
that day. After the conversion, current EBT cards will continue to work, and there is no need for clients to
replace their card. There will be no impact on cardholders’ ability to access medical benefits.

During the period of downtime, the EBT helpline (1-888-328-6399) and the retailer helpline will not be
available, and retailers will not be able to process manual vouchers. Retailers have been provided with
information on the conversion and its impact on EBT processing.

OTDA has sent letters to all EBT cardholders to advise clients to plan ahead for their cash and food
purchases, and cash withdrawals, in anticipation of the period of downtime. OTDA has also added a banner
to all Client Notice System (CNS) notices with this information. Local districts are asked to communicate
this information to clients, and to post the attached notice in public areas of your local social services district
offices.

This information has been posted to the OTDA hotline and to the OTDA and myBenefits websites, and will
also be posted to the EBT helpline.

Attachment




Important EBT Downtime Notice

There will be a period of time on Sunday, September 21, 2014, when your Electronic Benefits Transaction
(EBT) card will not work for cash or food purchases, or to withdraw cash. This EBT downtime will begin
around 12am on Sunday, September 21, 2014, and could last until 5pm that day. You will need to plan your
cash and food purchases, and cash withdrawals accordingly. The downtime is necessary while New York
State changes EBT vendors. After the conversion, your current EBT card will continue to work, and there is
no need to replace your card. There will be no impact on your ability to access your medical benefits.

IMPORTANTE! Por la presente le comunicamos que habra un periodo de tiempo el domingo 21 de
septiembre de 2014 cuando las transacciones de dinero en efectivo, compra de alimentos o retiro de dinero
en efectivo con la tarjeta de EBT no se podran llevar a cabo. La interrupcion de los servicios de la tarjeta EBT
empieza alrededor de las 12am el domingo 21 de septiembre de 2014 y podria durar hasta las 5pm del
mismo dia. Le sugerimos planificar sus compras y retiro de dinero en efectivo de acuerdo a dicho periodo.
Esta interrupcién es necesaria, dado que ese dia, el Estado de Nueva York estara en proceso de cambiar los
contratistas de tarjeteas EBT. Después de la conversion, su tarjeta actual de EBT continuara funcionando y
no tendra que remplazarla. Ello no afectara de ninguna manera su habilitacion para recibir sus subsidios
médicos.
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BAXKHAA MHOOPMALIUA!! B BockpeceHbe, 21 ceHTSA6ps, B Te4eHNe HEKOTOPOro BpemeHn Balua kapToyka
EBT He BypeTt paboTtaTb Npu NOKynKe HanNU4HbIMU UMY NOKYMNKe NPOAOBONbCTBEHHbLIX TOBAPOB, a Takke npu
CHATUM HanNnyHbIX cpeacTB. KapToyka 6yaeTt HegocTynHa HavmHasa npubnuantensHo ¢ 00:00 B Houb C
cy600Tbl Ha BOCKpeceHbe, 21 ceHTnbpsi 2014 r. ToT nepuoa MoxeT npoanuTbest Ao 17:00 BockpeceHbs.
lMpocbba nnaHMpoBaTh 3aKynKy NPOAYKTOB U CHATUE HamnMW4HbIX CPeACTB COOTBETCTBYIOLWMM 0bpa3om. 310
BbIHYX/EHHas He06X0AMMOCTb B CBSA3M C 3aMeHOI WTaToM Hblo-/lopk NoapsaaYnKoB, NpeaoCcTaBAsoLwmxX
ycnyrm EBT. MNocne 3ameHbl Bawa kapToyvka Oyaet AeNCTBUTENbHA, N €€ He NPUOETCS MEHSTb.
Bo3mMOXHOCTb AoCTyna K MEOULMHCKUM JNTbrOTaM OCTaHETCS NPEXHEN.

ENPOTAN! Pandan plizyé édtan dimanch 21 septanm 2014 kat Electronic Benefits Transactions (EBT) ou
pa pral mache pou achte ak lajan kach oswa pou achte manje, oswa anko pou retire lajan kach. EBT a ap
tonbe bd 12 am dimanch 21 septanm 2014 epi sa ka dire jiska 5 pm menm jou an. Ou pral bezwen planifye
pou achte ak lajan kach oswa pou achte manje w, ak pou retire lajan kach, si nesesé. Li nesesé pou EBT a
tonbe pandan Eta New York ap chanje vandé EBT. Apre konvésyon an, kat EBT ou genyen an pral kontinye
fonksyone, epi pa gen ankenn nesesite pou ranplase li. Pap genyen ankenn konsekans sou kapasite w pou
jwenn avantaj medikal.
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IMPORTANTE! [l 21 settembre 2014, per un certo periodo, la carta EBT (Electronic Benefits Transaction)
non funzionera per acquistare in contanti o comprare generi alimentari, né per prelevare contanti. Questo
periodo di inattivita di EBT iniziera circa alle 00:00 di domenica 21 settembre 2014 e potrebbe continuare fino
alle 17:00 della stessa giornata. Gli utenti dovranno pianificare di conseguenza gli acquisti in contanti e di
generi alimentari e i prelievi di contanti. E indispensabile interrompere il funzionamento mentre lo Stato di
New York cambia i fornitori EBT. Dopo la conversione, I'attuale carta EBT continuera a funzionare e non &
assolutamente necessario sostituirla. Non vi sara alcun effetto sulla capacita di accedere alle prestazioni
mediche.
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