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TO: Subscribers

SUGGESTED DISTRIBUTION: Commissioners, TA and SNAP Directors, EBT Coordinators, HEAP
Coordinators, WMS Coordinators, Staff Development Coordinators

FROM: Phyllis Morris, Deputy Commissioner, Center for Employment and Economic Supports
SUBJECT: Update on Client Electronic Benefit Transfer (EBT) System Conversion Activities
EFFECTIVE DATE: Immediately

CONTACT: EBT Bureau at 518-473-9696

This message is an update to the planned client activities described in GIS 14 TA/DC006, Electronic Benefit
Transfer System Conversion, in GIS 14 TA/WMS031, Update on Client Electronic Benefit (EBT) Transfer
System Conversion Activities and in GIS 14 TA/DCO035, Update on Client Electronic Benefit (EBT) Transfer
System Conversion Activities.

This is a reminder that the conversion from OTDA’s current EBT vendor, JP Morgan, to the new vendor,
Xerox, will occur on Sunday, September 21, 2014. During the conversion process, TA and SNAP recipient
EBT access for food and cash purchases, or for cash withdrawals, will not be available for a period of time.
This EBT downtime is expected to begin around 12 a.m. on Sunday, September 21, 2014, and is now
expected to end by noon that day. Please note that this is a change from the original projected end
time of 5:00 p.m. A revised notice is attached, which local districts are asked to post in public areas
of your local social services district offices.

Atfter the conversion, current EBT cards will continue to work, and there is no need for clients to replace their
card. There will be no impact on cardholders’ ability to access medical benefits.

During the period of downtime, the EBT helpline (1-888-328-6399) and the retailer helpline will not be
available, and retailers will not be able to process manual vouchers. Retailers have been provided with
information on the conversion and its impact on EBT processing.

When the conversion has completed and the EBT system is once again operational on Sunday, September
21, OTDA will inform local district EBT coordinators via e-mail. OTDA will also post this information to the
OTDA hotline, to the OTDA and myBenefits websites, and to social media. The new EBT vendor will also
post this information to the EBT helpline (1-888-328-6399).

Attachment
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Important EBT Downtime Notice

There will be a period of time on Sunday, September 21, 2014 when your Electronic Benefits Transfer (EBT)
card will not work for cash or food purchases, or to withdraw cash. This EBT downtime is expected to last
from 12:01 a.m. to noon on Sunday, September 21, 2014. You will need to plan your cash and food
purchases and cash withdrawals accordingly. The downtime is necessary while New York State changes
EBT vendors. After the conversion, your current EBT card will continue to work, and there is no need to
replace your card. There will be no impact on your ability to access your medical benefits.

Por la presente le comunicamos que habra un periodo de tiempo el domingo 21 de septiembre de 2014
cuando las transacciones de dinero en efectivo, compra de alimentos o retiro de dinero en efectivo con la
tarjeta de EBT no se podran llevar a cabo. La interrupcion de los servicios de la tarjeta EBT se espera que
dure desde las 12:01am hasta el mediodia del domingo 21 de septiembre de 2014. Le sugerimos planificar
sus compras y retiro de dinero en efectivo de acuerdo a dicho periodo. Esta interrupcion es necesaria, dado
que ese es el periodo durante el cual el Estado de Nueva York estara en proceso de cambiar los contratistas
de tarjeteas EBT. Después de la conversion, su tarjeta actual de EBT continuara funcionando y no tendra
que remplazarla. Ello no afectara de ninguna manera su habilitacion para recibir sus subsidios médicos.
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B BockpeceHbe, 21 ceHTAOpPSs, B Te4eHne HekoToporo BpemeHn Bawa kapTtouka EBT He Byaet paboTtatb npu
MOKYMKe HanM4HbIMU UIN NOKYMKe NPOAOBOMbLCTBEHHBIX TOBAPOB, @ TAKXKE NPU CHATUN HanM4HbIX CPeacTB.
KapTtouka 6yget HepgocTynHa npubnumantensHo ¢ 00:01 B Houb ¢ cyb660ThbI Ha BOCKpeceHbe, 21 ceHTA0pSA
2014 r., n po 12 gHs B BockpeceHbe. MNMpocbba nnaHnpoBaTh 3aKynKy NPOAYKTOB M CHATME HanMYHbIX CPeacTB
COOTBETCTBYIOLMM 06pa3oM. ATO BbIHYXAEHHas HEOBXOAUMOCTb B CBA3W C 3aMeHoi WwTatom Heto-Mopk
noapsa4YMKkoB, npegocTasnsaowmx yenyru EBT. Nocne 3ameHbl Bawa kapToyka OyaeTt gencTBuTenbHa, 1 ee
He NpuaeTcs MeHsITb. BO3MOXHOCTb 4OCTYNa K MEAWNLMHCKAM NbroTamM OCTaHETCS MPEXHEN.

Pandan yon tan dimanch 21 septanm 2014 kat Electronic Benefits Transfer (EBT) ou pa pral mache pou
achte ak lajan kach oswa pou achte manje, oswa anko pou retire lajan kach. Yo prevwa EBT a pap mache
ant 12:01 a.m. ak midi dimanch 21 septanm 2014. Ou pral bezwen planifye pou achte ak lajan kach oswa pou
achte manje w, ak pou retire lajan kach, si nesesé. Li nesesé pou EBT a tonbe pandan Eta New York ap
chanje vandé EBT. Apre konvésyon an, kat EBT ou genyen an pral kontinye fonksyone, epi pa gen ankenn
nesesite pou ranplase li. Pap genyen ankenn konsekans sou kapasite w pou jwenn avantaj medikal.
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Il 21 settembre 2014, per un certo periodo, la carta EBT (Electronic Benefits Transaction) non funzionera per
acquistare in contanti o comprare generi alimentari, né per prelevare contanti. Si prevede che questo periodo
di inattivita di EBT iniziera circa alle 00:00 fino a mezzogiorno di domenica 21 settembre 2014. Gli utenti
dovranno pianificare di conseguenza gli acquisti in contanti e di generi alimentari e i prelievi di contanti. E
indispensabile interrompere il funzionamento mentre lo Stato di New York cambia i fornitori EBT. Dopo la
conversione, I'attuale carta EBT continuera a funzionare e non & assolutamente necessario sostituirla. Non vi
sara alcun effetto sulla capacita di accedere alle prestazioni mediche.
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