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The purpose of this GIS is to inform you of issues with SFARS (Specialized Fraud and
Abuse Reporting System).

Please note that, due to technical issues resulting from the recent transition to the new
EBT contractor, the SFARS Recipient Profile Report and Retailer Profile Report contain
no EBT transaction data after September 21, 2014; the date in which the EBT system
was converted from JPMorgan to Xerox.

These issues are being addressed and Social Services District staff will be notified when
the problem has been corrected. All the files required for the SFARS database,
beginning with the September 21° file, will be retransmitted from Xerox to the OTDA to
restore the database in its entirety.

In the interim, should staff need to access transaction data, we recommend you utilize
Xerox’s EPPIC system. Questions regarding access to the EPPIC system can be
directed to otda.sm.cees.ebt@otda.ny.gov.
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