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DATE:  January 22, 2016 

TO: Subscribers 

SUGGESTED DISTRIBUTION: Commissioners, TA and SNAP Directors, EBT 
Coordinators, HEAP Coordinators, WMS Coordinators, 
Staff Development 
 

FROM:   Phyllis D. Morris, Deputy Commissioner 
Center for Employment and Economic Supports 
 

SUBJECT:   Redesigned Common Benefit Identification Card (CBIC) 

EFFECTIVE DATE:   To Be Determined 

CONTACT PERSON: EBT Bureau at otda.sm.cees.ebt@otda.ny.gov 

 

In his 2016 State of the State address, Governor Cuomo announced that the Common Benefit 

Identification Card (CBIC) graphic will be redesigned in calendar year 2016. 

OTDA is currently working with the CBIC vendor to change the card graphics.  OTDA will 

inform local social services when an implementation date has been set. 

Once the new design is in place, the redesigned cards will be issued for new recipients and 

for recipients who request a card replacement.  OTDA will not be issuing mass card 

replacements. 
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