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DATE:  July 6, 2016 

TO: Subscribers 

SUGGESTED DISTRIBUTION:   Commissioners, TA and SNAP Directors, HEAP 
Coordinators, WMS Coordinators, Staff Development 
 

FROM:   Phyllis D. Morris, Deputy Commissioner 
Center for Employment and Economic Supports 
Office of Temporary and Disability Assistance 
 

SUBJECT:   Contact Information for the Center for Employment and Economic Supports  

EFFECTIVE DATE:   Immediately 

CONTACT PERSON:   Temporary Assistance 
Policy 

(518) 474-9344 

Food and Nutrition Policy  (518) 473-1469 
HEAP Policy (518) 473-0332 
Employment and 
Advancement Services 

(518) 486-6106 

Upstate Systems and EBT (518) 473-0724 
SSI State Supplementation (518) 408-4757 
NYC Field Support (212)-961-8184 (8185) 
Downstate Systems (212)-961-8184 (8185) 

 
 

 
 
The purpose of this message is to advise social services districts that the toll free contact 
number (800-343-8859) listed on various past policy releases is no longer in operation.  The 
direct numbers that should be used to contact each policy or support area within the Center for 
Employment and Economic Supports may be found in the Contact Person section above.  
 


