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General Information System (GIS) Message 

Section 1 
Transmittal: 20 TA/DC041 

Statewide – Upstate and New York City 

Date: May 7, 2020 

To:  Subscribers 

Suggested Distribution:  Commissioners, Temporary Assistance (TA) Directors, Supplemental 
Nutrition Assistance Program (SNAP) Directors, Staff Development 
Coordinators, Welfare Management System (WMS)Coordinators, 
Employment Coordinators, Domestic Violence Liaisons,   

From: Jeffrey Gaskell, Deputy Commissioner 
Employment and Income Support Programs 

Subject:  COVID-19 and Domestic Violence Waivers 

Effective Date: Immediately  

Contact Information:  Temporary Assistance (TA) Questions – TA Bureau 518-474-9344 or 
otda.sm.cees.tabureau@otda.ny.gov

Section 2 
The purpose of this GIS message is to inform social services districts (districts) and domestic violence 
liaisons (DVLs) of temporary changes to the length of domestic violence (DV) waivers. 
 
Effective immediately, all DV waivers due to expire between the start of the State disaster emergency 
(Executive Order 202, March 7, 2020) declared due to the COVID-19 pandemic and June 6, 2020 must 
be extended until June 6, 2020.  Individuals who have been granted a DV waiver must not be required to 
complete a reassessment to extend their waiver and must not be required to comply with the eligibility 
requirement for which they have been granted a waiver during this period. Districts must make the 
appropriate changes in their DV subsystem to document each extension and must also notify the 
corresponding caseworker of the extension.  DVLs must continue to notify TA workers of extensions or 
expirations of DV waivers. 
 
If a district conducts the eligibility or recertification interview by telephone, the district must conduct DV 
screenings where such screenings are required.  The district worker conducting the phone interview 
should follow the same procedures for completing the LDSS-4583:  “Domestic Violence Screening 
Form” as they would if conducting in-person interviews.  Application packets mailed to applicants must 
include the LDSS-4905:  “Domestic Violence Information for all Temporary Assistance Applicants.”  If 
the applicant prints out the application from the OTDA website, the district must provide the LDSS-4905 
to the applicant at the next point of contact. 
 
The expiration of provisions contained in this message may be extended by further guidance. 
 

mailto:otda.sm.cees.tabureau@otda.ny.gov
https://otda.state.nyenet/ldss_eforms/eforms/4583.pdf
https://otda.state.nyenet/ldss_eforms/eforms/4905.pdf
https://otda.state.nyenet/ldss_eforms/eforms/4905.pdf
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